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W3meHenus B paboTe OMOIMOTEK 3aCTaBISIIOT KaK MPAKTHUKOB, TaK M BEAYIIMX CHEIUAINCTOB B
o0act OMONIMOTEUHOTO Jelia MePeCMOTPETh MHOTHE TPAAUIIMOHHBIE aCTIEKThl IPAKTUKU YIPaBICHUS
Y TIPUBHECTH TO HOBOE, YTO HauOoJiee ONTHMAJIbHO OTBEYAET 3aJaue yNpaBJIeHUs OMOIMOTEKON Kak
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Hannoe  PykoBoacTtBo mo  obecreueHHWro — kadecTBa — MHGOPMAIIMOHHO-OMOJIMOTEYHOTO
00CITyKMBaHUS SIBJIIETCS PEKOMEHJATebHBIM HOPMAaTUBHBIM JTOoKyMeHTOM PBA, opueHTupyromum
OuONIMOTEKH Ha BBIOJIHEHHE CBOUX IIeNieil U 00s3aTeNbCTB Mepesl MOIb30BaTENIIMU B COOTBETCTBUU C
TpeOOBAHUSAMHU COBPEMEHHOI'O OOIIECTBA.

PykxoBoacTBO pa3paboTaHo B 1eNsAX 00eCHeueHus peann3alii CUCTEMbI YIIPaBICHUS KaueCTBOM B
OuOIMOTEeKax M MPU3BAHO TNOMOYb IMOHUMAHUIO HUMEIOUICHCS MPAaKTUKU OIECHKU JAESTeIbHOCTU
Ooubnuorek. B KkauecTBe WITIOCTpalUil MPUBOAATCS TNPHUHATHIE W JEHCTBYIOIIME JOKYMEHTHI,
pPETTIAMEHTHPYIOIINE  TOJUTHKY  OTICNBbHBIX OHMONMOTEK B 00JIaCTH OOecreueHus: KadecTBa
o0CITy>)KUBaHUS.

CocTaBuTensaMy NPUHATH BO BHUMaHUE pa3pabOTKU POCCUMCKHUX U 3apYOEKHBIX CHEIMATUCTOB B
00JIaCTH HM3MEpPEHHsI M OIICHKM KayecTBa JESATEIbHOCTH OMOIMOTEK, METOAWYECKHE MOIXOABI K
OIPEJICICHUIO0 OCHOBHBIX MPUHIUIIOB M TOJOXKEHUH M0 pealu3aldy KayecTBa HMH(OpMAIMOHHO-
OMOIMOTEYHOTO OOCITY)KUBAaHUSI U TIPEAOCTaBICHUS TOCYAAPCTBEHHBIX (MYHHIIUTIATBHBIX) YCIYT, a
TaK)Ke OTBIT OMOINOTEK, BHEAPSIOUIUX CUCTEMY YIPABICHUS KaueCTBOM.

PBA pexoMeHayeT pyKOBOAUTENSAM OMONIMOTEK U OMOIMOTEYHBIX CUCTEM HCIOJIb30BATh JAHHOE
PykoBO/CTBO, TOJOKEHNSI KOTOPOTO OPHEHTUPYIOT UX Ha COBPEMEHHBIE CHOCOOBI YIpPaBICHHUS U

pelieHns 3anad o0CIyKMBaHUS MOJIb30BATENEH.
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O01ue MoJI0KEeHHU S

bubnuoreku, B 4bM 3amaud BXOAUT oOecredeHue AOCTyNa K KaueCTBEHHOU, OOBEKTHBHON H
aKTyalbHON MH(OpMAIMK 1O BCEM O0JIACTSIM 3HAHUMU, MPU3HAIOTCS HE TOJBKO OJHUM M3 KIIOUEBBIX
MHCTPYMEHTOB MTOCTPOECHUSI UH(POPMALIMOHHOTO O0IIECTBA, HO U OJHUM M3 €T0 0a30BBIX JIEMEHTOB.

CoBpeMeHHBIE ~ 0OOLIENOCTYNHbIE ~ OMOIMOTEKHM  SIBISAIOTCS  LIEHTpaMu  HH(opmaruw,
JIOTIOJTHUTEIBHOTO ¥ MHHOBAIlMOHHOTO OOpa30BaHMsI, HIMPOKOTO KYJIbTYPHOIO M MEKIMYHOCTHOIO
oOmieHusi, 00ecneunBalOT JOCTYNm K HMHGOpMAlMM HA Pa3HBIX HOCHUTESX, CIIOCOOCTBYIOT
MPUOOPETEHUIO HOBBIX 3HAHUIA.

OcHOBY OMOTMOTEUHOH EATENTFHOCTH COCTABIISCT MPEAOCTABICHHE MOJIb30BATENsIM OUOINOTEK U
JIPYTUM 3aMHTEPECOBAHHBIM JIUIIaM OUOIMOTEUYHO-UH(POPMAIIMOHHBIX YCIYT, B MPOIECCe MOTPEOICHUS
KOTOPBIX OKOHYATEJBbHO MPOSBISIETCS MX KAa4eCTBO U 3(PPEKTUBHOCTS.

bubnuoreuHo-uHPOpPMAIIMOHHBIE YCIYTH, YIOBJIETBOPSS MOTPEOHOCTH TMOJNb30BaTeNeld B
uHpopManuy, o0pa3oBaHUM M KYyJIbTYPE, CTAHOBATCS KaHAJIOM COIHAIbHOW KOMMYHUKAIIUM U Kak
CpeacTBO MH(GOPMALMOHHOTO CEpBHCAa CHOCOOCTBYIOT MOBBIIICHHIO YEJIOBEYECKOrO MOTEHIIMAaa, a
TaKXKe CO3/JaHUIO JOMOJIHUTEIBHOTO OOIIECTBEHHOI'O TMPOJYKTa, MPOABIKEHUIO MICH pa3BUTHA
oOmiecTBa.

[IpenocraBnsis KOHKpETHBIE yCIyrd Tojb3oBaTenell, OumOImoTeka HE TOJIBKO JOJDKHA
COOTBETCTBOBATh CYIIECTBYIOIMM HWH(GOPMAIIMOHHBIM TMOTPEOHOCTAM 00IIecTBa, HO W, OyIy4u
COLIMOKYJIBTYPHBIM HMHCTHUTYTOM OOILECTBA, y4acTBOBAaTh B ((OPMUPOBAHHU ITUX NMOTPEOHOCTEH.

[Ipy 5TOM Kak ’XHMBas W JWHAMHYHO pa3BUBAIONIA’CA  CTPYKTypa OMONMOTEKa CrocoOHa
3aIOTHATH COOO0I0 €Ba JIM HE JTI00YI0 COIMATbHYIO HUIILY.

Pa3BuTHe TENEeKOMMYHUKALIMOHHBIX TEXHOJOTHH B OuUOIMOTEYHON cdepe CyIIECTBEHHO
paclMpuiIo TpaHULBl OOCITY)KMBAaHUS TIOJb30BaTENICH, IPEIOCTaBUB BO3MOXKHOCTH JIOCTyNa K
3HAYUTEIBHOMY KOJMYECTBY TEPPUTOPUATIBHO YIAIEHHBIX PECYPCOB, HCIOJIb30BAaHUE KOTOPHIX B
TPaIUIIMOHHON Cpele HEPeIKO 3aTPyJHEHO, TaKUM KakK IIOJIHbIE TEKCThl KHUT M TEPUOTUYECKUX
W3aHWM, DJIEKTPOHHBIC NYyONMMKanuM (HE HMMEIONIME IeYaTHBIX aHaloroB), (akTorpaduyecKue,
aZipecHble, CHOpaBoYHble Oa3bl JAaHHBIX, HOBOCTHas, pedepatuBHass U OubIMOTrpaduueckas
nH(popManus, KaTaJioru OUOINOTEK U U3ATEIHCTB, H300paKEHUS U T.1I.

OpHaKo HEKOTOpBIE MapaMeTphl, MPEKIE BCEro, OTHOCSIIUECS K JaHHBIM 00 3JIEKTPOHHBIX
pecypcax W yciayrax M HE OJMHAKOBO XapaKTEPU3YIOIIME B HACTOSIIEE BpeMs JESTEIbHOCTh
OUONIMOTEK B CUJy Pa3IMYHBIX MPHYUH, MOTYT OBITH ONpEAETCHbl B KAaueCTBE IENU, K KOTOPOH
HEOOXOIMMO CTPEMUTHCA, T.K. KaKIOoM OHOIMOTEKEe MNPUXOAUTCA KYJIbTUBHPOBATh IMO3WTUBHBIM
MOJIXO/I K CBOEH «HenmoxoxecTn» (Op3HIy) Kak IBMKYIIEH CUJie U3MEHEHUH U Pa3BUTHSL.

CnenctBueM  paJuKalbHBIX W3MEHEHUH, BBI3BAHHBIX Pa3BUTHEM U HCIIOJIb30BAHUEM
MH(OPMALIMOHHBIX TEXHOJIOTHM, IIMPOKUM BHEIAPEHHEM B OMOIMOTEUHYIO MPAKTHKY 3JIEKTPOHHBIX
pecypcoB, SIBHJIACh HEOOXOAMMOCTH IEPEOCMBICICHHUS POJIM  TPAJUIMOHHBIX OMOIHOTEK B
OpraHu3aluu OoOCITy>KMBaHUS IOJIb30BaTele, OOECHeunuTh CO3/JaHHE CHUCTEMbl KOMIUIEKCHOTO
00CITy>)KUBaHHS B PEKUMaX JIOKAIBHOTO M YIAJIEHHOTO JO0CTyna K HH(GOpMAalMM U JIOKYMEHTaM Ha
m000M  HOCHTENE, TOBBICUTH KauyecTBO HHGOPMAIIMOHHO-OMOINOTEYHOM ,I[CHTCJ'II)HOCTI/Il u
OOCITy>)KMBaHHsI ~ TOJIb30BaTeNieii B YCJIOBUSX IIOCTOSIHHO  pacTyliero o0beMa  MHPOBBIX
MH(OPMALIMOHHO-CETEBBIX PECYPCOB.

B ycnoBusax ®enepanbHoro 3akoHa «O BHECEHHMM U3MEHEHHUI B OT/AENIbHBIE 3aKOHOJATEIbHbIE
akTel Poccuiickoii ®exepanuu B CBSI3U C COBEPIICHCTBOBAHUEM MPABOBOIO  MOJIOKEHUS
TOCY/IapCTBCHHBIX (MYHHLMIAJIbHBIX) YydpekaeHuit» (mamee - Ne 83-03) u ¢dopmupoBaHus
roCyAapCTBEHHOTO (MYHHUIIUIIATBLHOTO) 3aIaHKs TIEPCIEKTUBBI Pa3BUTHS KaXKI0W OMOJIMOTEKH TaKKe
HEM30EKHO CBS3BIBAIOTCS C IMOBBIIICHHEM KauyeCcTBAa M aCCOPTUMEHTA TPAJAULMOHHBIX M CO3JaHHEM
HOBBIX BHJIOB MPOJIYKIUH (paboT) U YCIYyT, MO3BOJIAIOIINX BbIAEPKUBATh KOHKYPEHLHUIO C JPYTUMHU
aHAJIOTHYHBIMU YYaCTHHUKAMH PHIHKA HAa OCHOBE YCTAHOBJIGHHS HOBOTO THIIa OTHOIIEHHWH  Kak C

! Tepmun «iH(OPMAIIOHHO-GHOIHOTEUHAS AEATETHHOCTBY» MOKHO CYMTATh O(GHMIMATLHO NPUHATHIM TI0CTIE BCTYIUICHHS B
CHUITy TEPMUHOJIOTHYECKOTO CTaHJAPTa, OXBATHIBAIOLIETO KaK MOHATHS OMOIHMOTEYHOro Jeja, TaK ¥ HAYYHO-TEXHUYECKON
napopmanuu: ['OCT 7.0-99 CUBUJI. NHbDopmanmoHHO-OMOIMOTETHAs AEATeIbHOCTh, OubOmuorpadus. TepMuUHBI H
OTIpe/IeTICHUSL.
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BHEIIIHEH, TaK M C BHYTPEHHEH CPeloi U OJTHOBPEMEHHO OCBaMBATh HOBBIC MEXaHH3Mbl OpraHH3aIuN
Y yIIpaBJICHUSI MPAKTUYECKU 110 BCEM HAIPaBICHUSIM.

V3veHeHne mapamMeTpoB pabOThI M TPAaBHJI ONPEACSIOT HEO0OXOAWMOCTh IEepecMoTpa M
OCHOBHBIX MPUHITUIIOB U XapaKTEPUCTUK MPOPECCHH, OPUSHTHPOBAHHON HA OKa3aHWE OMOIMOTEUHBIX
YCIIYT: KOK/IbIi paOOTHUK OMOIMOTEKH JOKEH OTYETIIMBO OCO3HABATH HEOOXOAMMOCTh MEPEMEIICHUS
aKIEHTOB B pab0Te HAa HMHHOBAIMOHHBIE OWOJMOTEUHBIC TEXHOJOTMH W TOIYMHATHCSA 3ajadam
CerOIMHSIIHEr0 JHsA. HeoOXOoaMMOCTh 3aHOBO OIICHUTh TaKHE AacCleKThl KakK IUIaHUPOBAaHWE,
OpraHM3alliOHHAasl CTPYKTypa OMOIMOTEeKH, paboTa C TEPCOHAIOM, TOBBHIIICHUE MPECTHKHOCTU
oubmuorekn u npodeccrun OMOIMOTEKApss OCO3HATM MHOTHE OTEUECTBEHHBIE M 3apyOe)KHBIE
CTCTIHAITUCTHI.

AKTyalTbHOCTh TPOOJIEMBbI OICHKUA A()PEKTUBHOCTH OUOIMOTEUHON ACSITEIBPHOCTH U KadecTBa
YCIIYT, TPEAOCTaBISEMBIX IOJB30BATENsIM OHOIMOTEK, CIOCOOCTBYET TOMY, UTO MHOTHE
HOPMATHBHBIC Pa3padOTKH <«IIPUXOIAT» B OMOJHMOTEKH W3 PaA3IUYHBIX Cep KU3HEACSITCIBHOCTH
(mpousBozcTBeHHas chepa, OuzHec, 0OpazoBaHUE U IP.).

bubnmorekn, Kak ¥ Apyrue OpraHU3aIiy — MOCTABIIMKH YCIYT, TOJDKHBI YMETh JOKa3bIBaTh, UYTO
BBIJICTICHHBIC UM CPEJICTBA WCIOJIb3YIOTCS HA BBITIOJIHEHUE TIPABHILHO CPOPMYITUPOBAHHBIX IETICH U
3amauy HamOosee AP(EKTUBHBIM 00pa3oM, YTO OHHU TPEAJaraloT yCIYyTH BBICOKOTO KadecTtBa. C
MOBBIIIICHUEM KAa4yecTBa YCIYyT CBs3aHa BO3MOXKHOCTh COXpPaHEHHUS TO3MIMKA OWOIMOTEK Ha
WH(POPMAITMOHHOM pPHIHKE.

B »o10it cBa3u mpoOinema KadecTBa OMOMMOTEUHOTO OOCTYXHMBaHUA U 3PPEKTHUBHOCTU
OMOIMOTEYHON JEATENHPHOCTH HE TOJBKO MPUOOpETaeT 0COOYI0 aKTyaJIbHOCTh, HO U TIEPEXOIUT U3
TEOPETUIECKUX TUCKYCCHI B MTPAKTUIECKYIO 00JIaCTh MPUMEHEHUS.

IlonsAiTHe KayecTBa Pa3BHBAJOCH MOCTENMEHHO: OT KOHTPOJII M JKCHEPTU3Bl MPOIYKIIHH,
MIPOM3BOJIMMON OpraHu3zanued 1o Oojee MHUPOKOro B3IMVIAJA, OPUEHTHUPOBAHHOTO Ha aHalu3
MIPOU3BOJICTBA MPOAYKIIMA M YCIYT, UX Ha3HAYCHUS U COOTBETCTBUS MOCTABICHHOW MU B KAKIOU
KOHKPETHOW OpraHu3aluu.

B nHacrosiiee BpeMsi KauecTBO OMpENENsieTCs KaK «IOJIHBIM HAabOp CBOWMCTB M XapaKTEPUCTUK
MNpPOAYKTa WJIM YCIYTH, KOTOpblE HMEIOT OTHONIEHHE K CIIOCOOHOCTH  YJOBIIETBOPSTH
3aUKCUPOBAaHHBIC WM TOJpa3ymMeBaeMble MOTpeOHOCTH». KiltoueBoit BOMPOC COCTOUT B TOM, YTO
KaueCTBO CTAHOBUTCS OCMBICICHHBIM MOHSATHEM TOJIBKO TOI/Ia, KOTJa OHO HEPa3phbIBHO CBS3aHO C
[EJTbI0 TIOJTHOTO yIOBJIICTBOPCHHUSI TOTPEOUTEIIS.

IlonsiTHe «Ka4yecTBO» TPAKTYETCS PA3IMYHBIMU CIIELUAIUCTaMU Mo-pasHoMy. Hanbonee yacto
LUTHPYETCS CIEIYIOIee onpe/eeHue: «KauecTBO — 3T0 COOTBETCTBHE LTI .

B mexnynapoanom cranmapre MCO 9000—2001 «CucteMbl MeHekMeHTa KauecTBa. OCHOBHBIE
MOJIOXKEHHUS U CIIOBaph) KauyeCTBO OMMCHIBAETCS KaK «IIOCIEA0BATEIbHOE COOTBETCTBUE MPOAYKTA HUIIH
YCIIYTH 3aJJaHHOMY HabOpy CTaHIaPTOB U OKUIAHHIN

I'OCT P UCO 9000-2001 mnoHsATHE «KAYECTBO» ONpPEAENSAET KaK «CTENEeHb COOTBETCTBHS
MPUCYIINX XapaKTEPUCTUK TPEOOBAHUSIMY.

KadectBo 6uOimoTedyHO-UHPOPMAITMOHHOTO 06cny>KI/IBaHI/Iﬂ3 OTIpeIeIETCS KaK «COBOKYITHOCTD
CBOMCTB (MapaMeTpoB) YCIYT, MPOIECCOB M YCIOBHM WX NPEIOCTaBICHUS, 00eCIeYMBAIOIINX
YIOBJIETBOPEHUE COOTBETCTBYIOIIMX MOTPEeOHOCTEH MOJIb30BaTeNeil B TaHHOM BUIE OOCTYKUBAHUS»
U KauecTBO OMOIMOTEYHO-WUH(OPMAIIMOHHON YCIYTH ONpeAeseTcs KaK «COBOKYMHOCTh CBOMCTB
(mapamMeTpoB) ycinyru, OOECIEUMBAIONIUX €€ CIIOCOOHOCTh  YAOBJIETBOPSATH  OMNpEIeTICHHBIE
(0OycOBIIEHHBIE WM TIpPEAIoyiaraeMple) TOTPEOHOCTH TIONB30BATENSI B COOTBETCTBUU C €rO
3anpPOCAMH 1 OKHIAHHAMID. *

2 Tomx P., Bokxoper Te 1. U3Mepenue kauecTsa fesTeabHocTH 6ubmiotek. M.: «[lamkos gom», 2008. - C. 16.
*Cocrasurenn PykoBojacTBa HCTIOJB3YIOT TEPMUHBI «rH(POPMAITMOHHO-O0NOINOTEUHOE 00cITy)KUBaHUEY,
«H(pOPMAITMOHHO-O0NOTNOTeYHAasT yCIIyra» B COOTBETCTBUU C TMPHUHATHIM TEPMHUHOM «HUH(POPMAITMOHHO-ONOIHOTEUHAS
JIeSITEIbHOCTDY.

* Kiroes, B.K. MapkeTrrr B crcteMe ympasieHus 6uGmmorekoii: Yue6. mocobue / B.K. Kimoes, EMM. Slerpe6oBa.—
M.,1995.—C.75—82.
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KauecTBO - COBOKYNMHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa WU YCIyTd, KOTOpas OTpa)aer
CIOCOBHOCTD GHOTHOTEKH YAOBICTBOPAT 3asBICHHBIC HIIH TOAPA3yMEBaCMBIC TOTPEOHOCTH.

Taxum oOpa3zoM, kauecTBO HHGOPMAIIMOHHO-OMOINOTEYHOTO O0CTY)KUBAHUS U MHPOPMAITMOHHO-
OMONIMOTEYHON yCIYrH CBsI3aHO ¢ Oojiee IIMPOKOM TeMOM yHpaBieHHMsS KaueCTBOM U 0OecreueHus
KadecTBa (CUCTEeMON MEHEKMEHTa KauecTBa).

CucreMa MeHEIKMEHTA KauyecTBAa ONpEACIIeTCS KaK «CHUCTeMa, IpelHa3HAuYeHHas Ui
YCTAHOBJICHUS TOJUTUKU B 00JIACTH Ka4ecTBa, a TAKXKe I TOCTHXKEHUS ONPEIENIEHHBIX el B 3TOM
obmactu». Bapuant: «Crucrema MEHEXKMEHTa KauecTBa — CHCTEMa MEHEKMEHTa /ISl pyKOBOJICTBA
Y YIpaBJCHHS OpraHu3aIuei mpuMeHuTeapHo K kadectBy» (TOCT P ICO 9000—2001).

B T'OCTe P HCO 9004-2010 «MeHemKMEHT Ui JOCTHXKEHUS YCTOWYMBOIO YycHexa
opranmsamun. [10IX0X Ha OCHOBE MEHEKMEHTA KauecTBa»® pacCMAaTpUBACT MEHEKMEHT KayecTBa
0oJ1ee NIMPOKO C YIETOM MOTPEOHOCTEH U 0KUIAaHUI BCEX 3aMHTEPECOBAHHBIX CTOPOH (TIOTpeOUTeNe,
YIpaBIE€HYECKUX, OOIIECTBEHHBIX, JAEJOBBIX CTPYKTYp TEppPUTOPUH, pPaOOTHHUKOB OpraHU3aluy,
MOCTABIIMKOB U MapTHEPOB, OOIIECTBO B II€JIOM) M JAET PEKOMEHJAIMH IO CHUCTEMaTHYECKOMY U
HENpPEpPhIBHOMY YJIYYIICHHIO OOIIMX TMOKa3aTesiel AESTeIbHOCTH OpraHU3alliid HE3aBUCUMO OT ee
pa3MepoB, THIMA U POJia AEATEIBHOCTH.

JIBa rnaBHBIX (pakTOpa MOBIUSIM HAa TpaHCHOPMALMIO MOHSITHUS «KA4yeCTBO»:  BHEIPEHHE
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX ~ TEXHOJIOTUH M COOTBETCTBYIOLIAsl  IEPEOPUEHTALUS
OMOIMOTEYHO-NH(POPMAITMOHHOTO OOCTYKUBaHUI (OT MPEIOCTABICHHUS HHPOPMAIIUH - K COJCHCTBUIO
B CaMOCTOSITEIBHOM JIOCTYII€ TIOJb30BaTeNs K HMHPOpPManuu), a TakkKe pa3BUTHE pPBIHKA
MH(OPMALIMOHHBIX YCIYT U TOSIBICHUE Y OMOIMOTEK MHOKECTBA KOHKYPEHTOB.

VYcToituuBbIil ycniex OMOMMOTEHUHOM OpraHu3allMi B ATHX YCIOBHUAX IOCTHraeTcs 3a CUET ee
CIOCOOHOCTH pelIaTh HOBBIE 33]]a4l, OTBEUaTh MOTPEOHOCTSIM U 0KHJIaHUSM BCEX 3aMHTEPECOBAHHBIX
CTOPOH IIyTEM OCO3HAHHUS CBOEH MHCCUU (HAa3HAYEHMs), CPelbl CBOErO CYLIECTBOBAHMS 3a CUET
00y4eHHS U JOHKHOTO MPUMEHEHHS YIydllieHui U (WJIH) MHHOBAIIAM.

MonuTnka OMGIMOTEKH B 00/1aCTH KayecTBa
HH(OPMANUOHHO-0UOJTHOTEYHOT0 00CTYKUBAHMS

['maBHBIM MOTHMBOM ISl COBpEMEHHOW OMONMOTEKHM CTAaHOBHUTCS KEJlaHUE 3aHSTh U COXPAHUTH
Be/ylllee 3HaUCHUE B )KU3HU OOIIECTBA M OT/AEIBHBIX IPYII OOIIECTBa, BHIBECTH €€ Ha HOBBIH YPOBEHB
KOHKYPEHTOCIIOCOOHOCTH, YTO JOCTUIAeTCsl MOCPEICTBOM BHEAPEHUS U TMOJACPKKH B pabouem
COCTOSIHUM CHUCTEMBl YIPAaBIEHUS KaueCTBOM. [ OTOBHOCTH MCIOJB30BaTh B CBOEH IEATEIBHOCTU
MEXaHHM3M YIPaBJICHUS KaueCTBOM IPEIIoJiaraeT nepexo] Ha HOBBIM YpOBEHb JESATEIbHOCTH JII00OM
OMOIMOTEKH, OCHOBAHHOW Ha COOTBETCTBUHU U MOJAUYMHEHUH 3alpocaM U HHTEpecam obuiecrsa.’

Cpenn BaXHEHWIIMX TPUHIMIIOB YIPABICHUS COBPEMEHHOW OHOIMOTEKOH, CTpemsmeiics K
yCHexy, MOKHO BBIIEIUTD CIEIYIOIINE:

> Mesxnynaponusiit crannaptr MCO 11620, noarotoiennsiii Texunueckum komurerom MCO/TC 46 Mndopmanus n
nokymenTanus (mogakomuter SC 8, CraTuctuka W oueHka 3(pdexTuBHOCTH paboTh). Hactosmmit MexayHapoaHbli
CTaHAAPT NPUMEHSETCS KO BCEM THUIaM OMOIMOTEK BO BCEX CTpaHax MHpa. B craHmapTe NpH3HAIOTCS MOJIOKCHUS
crangapta MCO 9004-2.

3nmecy u manee oraensHble mojoxenus MCO 11620 outupyroTes mo TeKcTy (Tep. ¢ aHri.), pa3MelIeHHOMY Ha caiTe
Pecmy0nKkaHCKON HAyYHO-TEXHHUECKOHM Oubiamorekn bemapycn. DnexTpoHHBIN pecype http://rlst.org.by/metodist/laws-
ntb/839.html
® CocraButenn PyKOBOJACTBA MCIOTB3YIOT PEKOMEH/AIMH JAHHOTO CTAHIAPTA, HAPSAY C PEKOMEHIALHMAMH IPYTHX
JIEMCTBYIOIINX JIOKYMEHTOB B 00J1aCTH KauecTBa.
" CocraBurenu PyKOBOJACTBA MOMUEPKMBAIOT CIEAYIOLICE: «...TEPMHHBI «YIPABICHHE» M (MEHEIKMEHT» SBISIOTCS
CUHOHHMAaMHU TOJIBKO B 0OIIEynoTpeOUTeNbHON Niekcuke. B mpodeccroHanbHONH TepMHHOCHUCTEME 3HA4Y€HHE IMOHSTHH,
COCTaBIISIIOLIMX COJIEP)KaHUE TEPMUHOB «yIpaBJIeHHE ONOIMOTEKON» U «ONOIMOTEYHBIH MEHEJDKMEHT», OTIMYaeTCs.

YupapneHue umeer 0Oojee IIMPOKOE 3HAUEHHE, ITOCKOJIbKY BKJIFOYAET TEXHHYECKHE M TEXHOJOTHYECKHE OOBEKTHI,
HKOHOMHKY W XO3sIicTBOBaHHME. B 0003HaueHWH METOJOJIOTHM YIPABICHUS, MCIOJIB3YIONEH MPUHIMIBI MEHEKMEHTa B
OpraHHU3aIlMA COBMECTHOH e TEILHOCTH JIIOACH, HAIPaBICHHON Ha TOCTIDKCHHUE Leneil onbnmortexu, Oonee TOUHBIM OyaeT
TEpMHUH «ONOIMOTEUHBIH MEHEMKMEHT». CMBICT BBEACHHS HOBOTO TEPMUHA 3aKIIOYACTCS B CTPEMJICHHH OOO3HAYUThH
WHHOBALMOHHBIE ynpaBieHueckue sBiueHus.» (Kapmosckuit B.B. Cucrema MeHeIKMEHTa KaK KOHICIIIUSA YIPaBICHHS
COBpEMEHHOM OnOHoTeKoit/ ABTOped. ANC. HAa COMCK. 4. CTEIl. KaH[. ea.Hayk//M., 2004).

CocTaBHUTENsIMH B COOTBETCTBHU ¢ KOHTEKCTOM HCIOJIB3YIOTCA 00a TEpMHHA.
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JlupepcrBo, o3Hauaromee, 4yTo OWMOIMOTEKA MTOJDKHA OBITh CIOCOOHA BO3IMVIABHUTH BHEIPCHHE
HOBAIMi U YCOBEPIICHCTBOBAHM, a HE IPOCTO (PUKCHPOBATH OMPEIEICHHOE Status qUO MU «CIIETIO»
MOBTOPATH JEHCTBUS APYyrux nmomoOHbix Oubmmnortek. [IpuHIun nupepcTBa HU B KOEM cliyyae He
UCKITIOYAeT COTPYJAHHMYECTBA C JPYTUMHU  OpPTaHH3AIUSAMH, 3aHUMAIOIIMMHCS MPOoOIeMaMu
3¢ PeKTUBHOCTH 0OCITY>)KMBAHHUS TPAKIaH.

I'ubkocTh U CMOCOOHOCTH PearupoBaTh HA COOBITHS 03HAUYAIOT, YTO OMOIMOTEKA HAXOAUTCS B
IpolLecce MOCTOSHHOTO U3MEHEHHI-Pa3BUTHS, CIIOCOOHA CBOEBPEMEHHO pearupoBaTh Ha MEPEMEHbI U
BO3HUKHOBEHHUE JOTIOTHUTEIHHBIX TPEOOBAHUN U MOTPEOHOCTEH, MPEAPUHUMATE OTIEPATUBHBIC MEPBI
MIPU PELICHUH HACYIIHBIX IPOOJieM, cOo37aBaTh HOBBIE YCIYTH U COBEPIIEHCTBOBATh TPAIUIMOHHEIE,
MOBBIIIATH YPOBEHb YMEHHH U HABBIKOB, MPUOOPETATh HOBBIC 3HAHUS.

bubnuoTrexka momKHAa OBICTPO pearupoBaTh HA HM3MEHEHHsI TpPEeOOBaHWUN W OXKHMIAHUHA BCEX
3aWHTEPECOBAHHBIX CTOPOH, KOTOpBIE NPOMCXOAAT dYacto U Obictpo. Crartmunas Oubimoreka
BO3MO>KHA JIMIIIb KaK TI0Xask MOJEIb.

NHHOBAIMOHHOCTh 03HAYAET CIIOCOOHOCTHh OMOIMOTEKH MOCTOSHHO HAXOIUTHCS HA TEPEOBOM
MO3UIUU PAa3BUTHUS HAYYHOM MBICIHM M UCCIEIOBAHUN MO BOIpocamM OMOIMOTEYHOro OOCITYKHBAaHUS,
OTIpECTATh TOTPEOHOCTh B WHHOBAIIMOHHOM IMOJAXOJIE; MOOUIPATH pPa3pabOTKy W BHEIpPEHUE
HOBEHIINX UIeH U TEXHOJOTUH, UMEIOIIUX MPUHIUIHAIBHOE 3HAaU€HUE AJIs PE3yIbTaTOB PabOTHI.

WNHHOBanuy NpuUMEHUMBI KO BCEM YPOBHSIM MOCPEACTBOM H3MEHEHUH B TEXHOJOTHH U YCIyrax
(u3MeHeHUsT B OTBET Ha MEHSIONIMecs NOTPeOHOCTH U OXKHMJAHUS IOJIb3oBaTeNell U JIPYyrux
3aMHTEPECOBAHHBIX CTOPOH, a TaKXke NPEIBOCXHUIIAIOIINE IOTEHIIMAIbHbIE HW3MEHEHUS B
OMOIMOTEYHON Cpe/ie W KU3HEHHBIX IHMKJIaX yCIyT); B Mpolieccax (oOecredeHue >KU3HEHHOTO UK
MPOAYKIIMK M yCIAYr WIH MEPhI MO TMOBBIMICHUIO CTAa0MIBHOCTH TPOIIECCOB); B caMoOil OmOIMOTEKe
(M3MEHEHHST B OPTraHW3allMOHHO-TIPABOBOM (OpME M OpPraHU3AIMOHHOW CTPYKTYype); B CHCTEME
MeHeKMeHTa OubnmuoTekn (obecrieueHue KOHKYPEHTHOCIIOCOOHOCTH M HCIIOJIb30BaHUE HOBBIX
BO3MOJKHOCTEH B OTBET HAa U3MEHECHUS B OMOJIMOTEYHON Cpejie).

PeanpHOE HCMONB30BaHME HOBBIX JOCTHXKEHUH B OONACTH  yNpaBICHUS W HUCIOJIb30BaHUS
COBPEMEHHOM TEXHOJOTMH JOJIKHO CHOCOOCTBOBATH JOCTH)KEHHIO OMOIMOTEKON IMOCTaBIEHHBIX
LIEJICH.

NuBectupoBanue B chepe OMONIMOTEYHOM NEATETLHOCTH - 3TO HE TOJIBKO (DUHAHCOBBIC
BJIO’KEHUSI, HO TAK)KE M COBMECTHBIC MPOCKTHl C MapTHEpaMU U MHBECTOPAMH: Iepejaaya 3HAaHUU W
TEXHOJOTUl; OoOMeH  pe3yabTaTaMH TBOPYECKO-TIPOU3BOJICTBEHHOM N1E€ATEIbHOCTH, OOBEKTaMHU
WHTEJUIEKTYalIbHOM COOCTBEHHOCTH, WX B3aWMOWCIIONB30BAHKE, HCIOIH30BAHUE IOMEIIECHUN H
00opyIOBaHUS.

3HAYMMOCTh, O3HAYaroIlas, 4ro OWONMOTEKa W MPOBOJUMBIC €I0 MEPONPHITHS OJKHBI
COOTBETCTBOBATh MOTPEOHOCTSM U OKUAAHUSIM MOJB30BaTENECH U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH,
o0nanaTe KayecTBaMH, KOTOpble OyAyT CHOCOOCTBOBAaTH OCO3HAHUIO U YAOBJIETBOPEHHUIO ATHX
notpeOHocTell. KoHEeuHBI pe3ynbTar JEATENhbHOCTH TaKOW OMOIMOTEKH OJDKEH COJEHCTBOBATH
JOCTUKEHHIO TIOCTABICHHBIX LIeJIe U MPUBOIUTH K YCOBEPILICHCTBOBAHUIO B IIEJIOM.

Beibop TOro wiM HMHOTO TOAXOJa K YIPABJICHHUIO KAa4eCTBOM 3aBUCAT OT psna (akTopos, a
MMEHHO: OT CTOSIIUX Nepen OMOIMOTeKOoM 3a1a4; OT UMEIOIIMXCS PecypcoB OMOINOTEKH (KaJpOBBIX,
(UHAHCOBBIX, WH(DOPMAIMOHHBIX, TEXHUYECKNX); HAIMYUS KaHAJOB JOCTYyNa U CBS3W;
CHeU(PUUECKUX XapaKTEPUCTUK DJIEKTPOHHBIX PECYPCOB; YpPOBHS MOJITOTOBKM U KOMIETEHLIUU
MepcoHaNa W TIONB30BaTENCH; JEJOBOTO KIMMara B OMOTMOTEKE, OT CIOKUBIIMXCSA TPAIUIUN H
COLIMOKYJIbTYPHOM CHUTyalluh B pPErHOHE; OT OMOIMOTEYHOW MOJUTUKM B PETUOHE; OT IMO3ULUU
ydpeauTens (BbILIECTOSALIETO OPraHa).

Jexnapanus 1eneit OMOIMOTEKH TOJKHA JTaBaTh OTBETHI HA TaKHe BOIPOCHI: KAKOBbI HA3HAUYEHUE
1 MecTo OMONIMOTEKH B *KU3HU o0mIecTBa (cooOImecTBa); Kakoe MHeHHe o cebe Ombiamoreka xorena
OBl BHYIITUTH 00IIECTBY (COOOIIECTBY), YACTHIO KOTOPOTO OHA SIBJISIETCS; YTO CIEAYET MPEAITPUHUMATS,
9TOOBI COXPAaHUTh U YCHIIUTh CBOE MO3UTUBHOE BIHSHHE, KaKHE METObI HCIIOIB3yeT OMOINOTEeKA IS
MPUHSTHS TOCJIETYIOIIUX PEIICHUH.

B ycnoBusx wuwHboOpMaTH3anuv, NPUHIMIHAIGHO W3MEHUJICS XapaKTep BHEIIHEH cpenbl
OuOIMOTEKU: OmpeielieHHas CTa0MIbHOCTh CMEHUIIACh OECIperieIEeHTHBIMU TEMIIAMU U CJI0KHOCTBIO
W3MEHEHUM.

AKTHUBHOE pa3BUTHE TMOIYy4aroT (OpMBI OOIIECTBEHHOTO KOHTPOJIS 3a COOJIOICHHEM IIpaB
rpaxJIaH Ha JAOCTYN K MH(OpPMAINH, 3HAHUSM U KyIbType. B 3TOl CBsI3U NeATENBHOCTh OMOIMOTEK
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HampaBlICHAa HE TOJBKO Ha YJIOBIETBOPCHHWE CHIOMHHYTHBIX IOTPEOHOCTEH TIONB30BaTeNlei W
MPEIOCTaBIIEHHE WM KA4eCTBEHHBIX YCIYr, HO W Ha NPEIBUICHHEC BO3MOXHBIX H3MCHCHH B
XapakTepe O00IIECTBEHHBIX MOTPEOHOCTEN U OKUTAaHUH.

[Tonckn MHHOBALIMOHHBIX THIIOB YIIPABJIICHUS, COOTBETCTBYIOIIMX COBPEMEHHBIM 3aqadyaM M
GyHKIHSIM  OMOJIMOTEYHOM JACSITEIBPHOCTH, TMPEAONPEASIIIOT HEOOXOIUMOCTh OCBOEHHUS HOBBIX
KOHUEILIUI pa3BUTHA.

OnHOM W3 KOHIEMLMM, OTPaKaIOIIMX HWHHOBAIMOHHBIA THI YIPABJICHUS, CHEHUATUCTAMU
HA3BIBACTCS KOHLENIWS, TAK HA3bIBAEMOTO, «IIPOCBEIICHHOTO MapKeTHHra»'. CyTh KOHIECIILUH
OTIpENIeNIIeTCSl KaK OPUEHTAlMsl Ha KOMILICKC Oa30BBIX MPUHIIMIIOB M TIOJOXXEHUH, OMPEICIISIONINX
MOJUTHUKY B 00JIaCTH KayecTBa OUOINOTEYHO-MH(POPMAITMOHHOTO O0CITY’)KUBAaHUS, B TOM YHCJIE:

Mapkemunez ¢ ocosnanuem ceoeti muccuu - sense-of-mission marketing: muccus GuOIHOTEKH
JOJKHA BBIPAXKATH €€ MO3HIIMIO B IIUPOKOM COIIMATFHOM KOHTEKCTE, OBITh COLMaTbHO-3HAYMMOM, a HE
OPHEHTHUPOBATHCSI TOJIBKO HA BHYTPEHHHE MPHOPHUTETHI, BBIPAKCHHBIE B Y3KO MPO(ecCHOHATBHBIX
TOHATHSIX.

Coyuanvno-smuunsii mapkemunz - Societal marketing: mapkeruHr OuOIMOTEKH Kak
HEKOMMEPUYECKOM OpraHU3alH JOJDKEH OPHUEHTHUPOBATHCS HA COUYETAHUE JOJITOCPOUYHBIX MHTEPECOB
noTpeOuTeNei U JONTOCPOYHBIX HHTEPECOB OOIIECTBA B IIEJIOM. BHOJIHOTEKH TOJKHBI MTOIICPKUBAThH
TOJNBKO TaKUE COLHUAIbHBIE TOTPEOHOCTH, KOTOPBIE COOTBETCTBYIOT pOCTY  COLHAIBLHOTO
Onmaromony4ns B iepcriekTrBe. CONMAIBHO-ITHYHBIA MaPKETHHT JOJDKEH 00ECIICYHUTh JTOJITOCPOYHBIC
IIPEUMYILECTBA «OOIIECTBEHHO MOIE3HBIX» TOBAPOB® H YCIIYT, HE CHIIKAS HX [IPHBJICKATEILHOCTHL.

Mapkemunz yennocmuoix oocmouncme - value marketing: 6ubnIHoTEKa Kak HEKOMMEpPYECKas
OpraHm3anys JOJKHA BKJIAIbIBATh OOJBIIYI0 YacThb CBOMX PECYpCOB B TMOBBINICHHWE peaTbHOU
[EHHOCTH TpeJJIaraéMbIX TOBApOB W YCIYTr, a TaKkKe HMX (DYHKIIMOHAIBHBIX BO3MOKHOCTEH ISt
ynoOcTBa noTpeduTenei.

Mapkemunz, opuenmuposannsvlii Ha nompebumens - consumer-oriented marketing:
OoubnroTeka qomkHa POPMYITHPOBATH U TNIAHUPOBATH CBOI0 MAPKETHHTOBYIO JESTEIBHOCTh C MO3HUIIUN
nmoTpeouTene.

Hnnosayuonnwiii mapkemune - innovative marketing:  6ubimoreka TODKHA MOCTOSHHO
COBEPIIECHCTBOBATh CBOIO JICSATEIILHOCTH ¥ MOBBIIIATH KAYECTBO MPEIaraeMbIX MPOIYKIIMH U YCITYT.

B coBpemenHoli OubOmmMoTeKke Bce NPUHUMAEMble YIPABICHYECKHE PEIICHUS JOJDKHBI ObITh
HANpaBICHb Ha MPHUMEHEHHE «COIUAIBLHO OJ0OPSEMBIX CTpAaTeruid pPa3BUTHSA M OOIICCTBEHHO
3HAYUMBIX KYJIBTYPHBIX MPOEKTOB», OCHOBAaHbI HAa pPEAbHOM, HAJIeKHOW WH(POPMAIIUU O TEKYIIEM
YpPOBHE W IUIAHUPYEMBIX 3HAYCHUSAX JEJOBBIX TIIOKa3areyied, O BO3MOXHOCTSIX BO3JICHCTBHS
CYIIECTBYIOIIMX CHCTEM M MPOLECCOB, O MOTPEOHOCTIX, OKUAAHUAX U MHEHUSIX 3aMHTEPECOBAHHBIX
CTOPOH, O IEATETHLHOCTH JPYTUX OpraHU3alni, BKIIIOYas JaHHBIE 0 pab0Te KOHKYPEHTOB.

UtoObl BBITIONHATE CBOE TMpeAHA3HAuUeHHWE OMOIMOTEKa JOKHA OBITh B Kypce TNEPEeMEH B
o0IIecTBe, MPOUCXOAALIMX B CHIy TakuX (PaKTOpOB, KakK COIHAIBHO-?)KOHOMHUYECKOE pPa3BUTHE,
nemorpaduueckre N3MEHEHHs, KoJIeOaHUs B BO3PACTHOM CTPYKType OOIIECTBa, ypOBHE 00pa3oBaHUs
Y 3aHATOCTH HACEJICHHUS, a TAK)KE MOSBICHUE HOBBIX CTPYKTYP B Pa3HBIX 00JIACTIX KU3HU.

B mpouenype dbopmupoBanus neneir Oubaunoreka 00si3aHa yYUTHIBATh OTHOIIECHUE K IIEHHOCTSM
OuONMMOTEKH BCEX 3aMHTEPECOBAHHBIX CTOPOH, YTO JOJDKHO TMPENONpEeAesATh  MacuTadbl |
NPUOPUTETHl W HANPABICHUS pPa3BUTHUs OWONMOTEKH B OyAylleM, BO3MOXXHOCTH peaH3aluu
MIPOrpaMM, C IIOMOIIBI0 KOTOPBIX OMOIMOTEKA CMOXKET JOCTUTATh MMOCTABJICHHBIX IENIEH.

BHuenpenne u nmoanepxka B pabodeM COCTOSHMM CHCTEMBI MEHEDKMEHTA KadecTBAa CTAHOBHUTCS
CTpaTeruuecKoi 3agaueit OnbIMoTeKH, HaIIpaBICHHON Ha:

e yIpaBlieHHE KayeCTBOM IPEIOCTABISIEMbIX OMOIMOTEKOH yCIyr, Ha CO3JaHHEe YCIOBHH, NpH

KOTOPBIX 3alIPOCHI M 0XKHUIAHUS TIOJIB30BaTeNel Oy IyT MaKCUMAaIbHO yIOBICTBOPSATHCS;

8 AGauxuna T.B. Biustaue MH(OPMAIMOHHBIX TEXHOJOTHH HA HEKOMMEPUYECKUH MapKeTHHT. DIEKTPOHHBIN pecypc.
http://www.museum.ru/future/part01/010401.htm

CocraBuTeny ONpeAesioT JaHHBIE MOJOXKEHUS B OTHOIICHUH OMOIHOTEK.
° VrouHeHne: 6GUGNHOTEKA MPOM3BOIUT MPOAYKIHIO, BBIIONHSACT paGoTh (HampuMep, GopMupyeT (HOHI TOKYMEHTOB,
BEIIET CIPaBOYHO-OMOIMOrpaduuecknii ammapaT, COCTaBlIsAeT WH(POPMAIMOHHBIE W CIPaBOYHO-OMOIHOTpaduIecKue
mocodus, ykazaTenu, OyKJISTHI U T.11.), IPEJOCTABISAET YCIYTH.
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® VYCTaHOBJCHHE HOPM H TIPaBWI, PETJIAMEHTHPYIOIIUX ¥ KOHTPOJHPYIOIUX JCHCTBHS,
HE0O0XOIUMBIE UIST JOCTHIKEHHUS LIEIEH U 3a1a4 OMOINOTEKH;

® TIOBBIIICHUE YIPABIIEMOCTH JACATEIbHOCTBbIO, YMEHBIIEHHE W3JEPKEK NPU BBITOJTHECHUU
Pa3IUYHBIX TUMOBBIX ACHCTBHIA, TyTeM pa3paOOTKH U BHEAPEHUS YTBEPKICHHBIX MPOLEIYp U
MOAPOOHBIX UHCTPYKITUH;

® yBEIMYEHHE CKOPOCTH MPUHATHS PEUICHUH M CKOPOCTH HM3MEHEHHUs MOpsAKa MpPOTEKaHUs
NPOIIECCOB;  yYMEHBIIEHHWE BPEMEHU OTKIMKAa Ha  OOpamleHHus IOJIb30BaTeNe |
MPEOTBPAICHHS HETaTUBHBIX CUTYaIMil B paboTe C HUMU;

® TIOCTOSHHBI MOHHUTOPHUHT TOTPEOHOCTEH IOib30BaTeNiel, B TOM YHCJE MNOTEHIMAIbHBIX
MOJIb30BaTENIeH, OLIEHKA YI0BIETBOPEHHOCTH YCIyTaMH.

B mpomecce ympaBieHHST ~— KadyeCTBOM OHMOIMOTEKA ONpEACTsSeT KPUTEPHUA H  METOJBI,
HeoOXoauMBble ais obecrieueHust 3(pPEeKTUBHOTO yIpaBIeHUs MPOLECCaMH MTPOU3BOICTBA MPOIYKIIUN
U ycuyr; oOecrieynBaeT HallM4ue pPecypcoB U WHGOpMAIHU, HEOOXOAMMBIX JUIsS TIOJIEPKKHA STHUX
MPOIIECCOB U UX MOHUTOPHMHIA; OCYLIECTBISCT MOHUTOPHHT, U3MEPEHUE M aHAJIU3 3TUX IMPOLECCOB;
MPUHUMAET MEPbI, HEOOXOAUMBIC ISl JOCTH)KCHUS 3aIIAaHMPOBAHHBIX PE3YJIbTATOB U MOCTOSIHHOTO
YIy4IICHUS AEATEIbHOCTH.

Omnpenensisi CTpaTETHIO ACITEIBPHOCTH Ha OCHOBE YITPABIICHHS Ka4eCTBOM, OMOJIMOTEKA JOJDKHA
UCXOJUTh M3 TOTO, YTO KAUeCTBO SBJISIETCS OJHOBPEMEHHO HE TOJIBKO 3(PPEKTUBHBIM CPEICTBOM
YIIOBJICTBOPEHHSI TOTPEOHOCTEH MOIB30BaTENEH, HO ¥ CPEIICTBOM CHIDKEHHSI H3JIEPIKEK.

['maBHBIM MOTHBOM BHEIPEHUS CUCTEMBI KQUeCTBA YIPABICHUS OIKHO OBITh )KEJTAHUE BHIBECTH
OMONIMOTEKY Ha HOBBI YPOBEHb KOHKYPEHTOCIIOCOOHOCTH, 3aHSATh M COXPAaHUTh BeAylllee 3HAUCHHE B
KHU3HU OOIIEeCTBA U OTJCIBHBIX TPYIIN OOIIECTBa.

OcHOBHBIE IPHHIMIIBI, ONIPee/ IS IOIHe KAYeCTBO
HH(OPMALMOHHO - OMOIHOTEYHOr0 00CTyKUBAHUSA

HNupopmanuoHHas OTKPBHITOCTh M NMPO3PAYHOCTb TPAKTYETCS KaK Cpefia, B KOTOPOM NMPUHSATHIC
OuOIMoTeKON 1Ienu, 00s3aTelabCTBA M MpaBWIa B3aMMHONW OTBETCTBEHHOCTH M OTKPBITOCTH B
OTHOIICHUSAX «OHMOIMOTEKAa — IOJB30BATEIIbY, «OUOIMOTEKA — BJIACTh», «OMOIMOTEKAa — OOIIECTBO»
pPacKpbIBalOTC M MPEIOCTaBISIOTCA IOJb30BATENIM M IIHPOKOW OOIIECTBEHHOCTH Ha OCHOBE
MPUHIIUIIOB OHATHOCTH, JOCTYITHOCTH, TOJHOTHI, JOCTOBEPHOCTH U CBOEBPEMEHHOCTH.

[IpakTuka obecnieueHus MPO3pavyHOCTH PACKPHIBAECT:

e SlcHocTh 1eneit, GyHKIMH U 3a1a4 OMOINOTEKH.

e Ilpouenypsl mnpuHATUS W JOBEACHUS JO CBEICHMS II0Jb30BATCIEM M IIUPOKOHN
OOIIIECTBEHHOCTH peIIeHUH OHOJUOTEKH O TMPOBOAMMON €I TIOJMTHUKE, O TEeKYIIeH
JESTeIbHOCTH U TIEPCIIEKTUBAX.

o Jlexmapanuio TOPHHATBIX OWOJMOTEKOW ATHYECKUX HOPM, IIEHHOCTEH U NPHUHIIUIIOB
COLIMAJIbHOW OTBETCTBEHHOCTH Mepe] peaIbHBIMU MOJIb30BATENIIMA M OOIIECTBOM B LIEJIOM.

e [logoTyeTHOCTP M TapaHTHH JOOPOCOBECTHOCTH OWOJIMOTEKM B OTHOUICHWHM OPraHoOB
YIIpaBJICHUS U MOJIb30BATENCH.

bubnuoreka nomikHa ObITh TOTOBA CJENIaTh OTKPHITOW CBOIO CTPYKTYpPY, a Takxke o0s3areiabHbIe
IpOIEeyphl, MpaBUia, MEpPbl OE30MaCHOCTH, MPOLECCH MPUHATUS PEUICHUS U MHYI0 MH()OPMALUIO
yepe3 KaHaubl Imepenadd  uHGoOpManuu, NpUeMIIeMble B JOCTaTOYHOW Mepe uis BceX
3aWHTEPECOBAHHBIX CTOPOH.

Jl71s 3aMHTEepPEeCOBaHHBIX CTOPOH JIOJDKHO OBITH IMPEIYyCMOTPEHO YCIIOBUE BBIPAXKaTh CBOM MHEHUS
0 nenax OMOIMOTEKH M MOJYy4aTh COOTBETCTBYIOIIYIO MH(pOpMaIMIiO 00 00s3aTeNbHBIX MpoIeaypax,
MPEIOKEHUSAX U PEIICHUSX, KOTOPhIE MOTYT MOBJIHATH HA HUX.

JIroboe ¢usmueckoe WIM IOPUIAMYECKOE JUIO, oOparuBlieecs B OUOIMOTEKY, CTaHOBHTCS
PaBHOMPABHBIM YYaCTHHKOM IIpOIECCa COBEPILIEHCTBOBAHMS OOCITY)KMBaHHS, WMEIOLIUM IPaBO
NPEIbSBIATh TPEOOBAaHUS KaK K 00bEMYy M KauyecCTBY IOJy4aeMbIX YCIIYT, TaK U KO BCEMY O0OBEMY
nH(pOpMaUu 0 BO3MOKHOCTSIX OMOJMOTEKH M YCIOBHIX € paboThl. Kakmplii moJb30BaTENbh BIIPABE
notpeOoBaTh HEOOXOAMMYIO U JOCTOBEPHYIO HMH(POPMAIMIO O NPEIOCTaBIsEMBIX YCIyrax,
00€eCIIeUnBAIOIIYI0 X KOMIIETEHTHBIM BBIOOD.



B ciayuyae HEOOXOAMMOCTH YCTAHOBIIEHUS HEKOTOPBIX OTPaHMYEHUI Ha MPEJIOCTaBICHUE YCIYT U
nH(OpMAaLUK JOHKHBI OBITh OOBSICHEHBI BECKHWE MPHUYMHBI OTPAHUYCHHUS JOCTYMa K TOW WM WHOU
uHpopmanuu. [ coxpaHeHHs AOCTYNMHOCTH HWH(GOPMALMKM TaKOro pojaa OT MOoJb30oBaTellell U
COTPYAHUKOB OMOJINOTEKN HEOOXOIMMBI TapaHTUH KOH(UACHIIUAIEHOCTH HH(OPMAITIH.

[TpenocraBnsemas 6mbauoTekol nMHpoOpMalus, CBI3aHHAS C MPEUIOKEHUEM U OKa3aHUEM YCIYT,
JOJKHA HOCHTh YECTHBIM W TPABIUBBIA XapakTep O CpPOKax, YCIOBUSX W B3aUMHBIX TIpaBax H
oOsi3aHHOCTSAX. B coctaB wmHpopmanuu 00 yciayrax B 005S3aT€TbHOM TOPSIIKE JOJKHBI OBITh
BKJIFOUCHBI:

e XapakTepuCTHKa pecypcoB OHOMMOTEKH: O00BEM U cojepkaHue ¢(oHIa JOKYMEHTOB,
CIpaBOYHO-OMOMMOTrpadrueckoro ammapara, Hajaudue SJEKTPOHHOTO KaTajora, JOCTyma K
HNuTtepner.

e JlepeueHb OCHOBHBIX 0€3BO3ME3IHBIX (OFOKETHBIX) U JOTOTHUTEIBHBIX YCIYT.

e XapakTepucTHKa YCIyr W 3aTpaThl BpPEMEHHM Ha WX IMPEIOCTaBIIEHWE, HaWMEHOBaHHE
MIPUHSATOTO CTaHAapTa, TPEOOBaHUSIM KOTOPOIO JOKHA COOTBETCTBOBATH YCIIYTa.

e B3auMocBI3b MEXKIYy Ka4eCTBOM YCIYTH, YCIOBUSMHU €€ MPEAOCTABICHUS U CTOUMOCTBIO (ISt
MOJIHOCTHIO ¥I/MJIM YaCTUYHO OTLIAYMBAEMOUN YCIYTH).

e Mecta u ycioBus 3 (HEKTHUBHOTO U 0€301TaCHOTO MPEAOCTABICHUS YCIYT (BHYTpU OMOIHOTEKH,
o tenedony, uepe3 IHTepHET, ¢ JOCTAaBKON K MECTY )KUTEIbCTBA, PAbOTHI U T.1I.).

e (OOmue nmpaBwiIa MOJIL30BaHUs OMOIMOTEKOM U TTpaBuiIa 0OCTy>KUBAHUS PA3IMYHBIX KaTETOPHil
noJib3oBareseil (PU3nYecKnXx U IOPUIUUYECKUX JIHI, JIUI ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSMH,
yIaJIeHHBIX TOJIb30BaTENCH).

e MexaHu3MBbl, MO3BOJISIIONIME COONIOAATh TapaHTUUM HMHTEPECOB M TMpaB IIOJb30BaTENECH,
B3aMMHOM OTBETCTBEHHOCTH OWOIMOTEKHM U TIOJb30BaTENEH, pa3peleHus BO3MOXKHBIX
KOH(JIMKTOB MEX/1y HUMHU.

Bce mokymeHntsl OmOmmoTeku (MpaBWiIa TMOJB30BAaHMS, OJIAHKHM PETUCTpAIlMW, YUTATEIhCKUE
TpeOOBaHUs, MPEHCKYPAHTHI, CXEMBI pa3MeLIeHUs U TpapuKi paboThl OMOIUOTEKH, HHCTPYKIIUH U Ap.)
JOJDKHBI OBITH TIPEACTABJICHBI B YA0OHOM ISl IPOCMOTPA BHJIE, HAIMMCAHBI TMTOHATHO (C paciudpoBKOH
MPUBOJMMBIX TEPMHHOB), HE JOJDKHBI COJIEpXKaTh PA3HOUTEHUH W BBOJIUTH IOJI30BAaTENe B
3a0JTyKICHHE.

Hapsiny ¢ naubonee monmHOW opueHTHpYIomIeld WHpopManuel BHYTpU OHONIMOTEKa, CleayeT
HCIIOJIb30BaTh BCE BO3MOJKHBIE CPEJCTBA PACKPBITHS U MPEAOCTaBICHUS 10001 nHpOopMauu o cBoei
NeSITeNbHOCTH, HE00XOIUMOM MOJIb30BATENSIM U ITUPOKOH OOIIECTBEHHOCTH, B TOM YHCIIE:

e [leyarnble MHGOpMaNMOHHBIE H3AaHUS OMONMOTEKH (OYKJIEThI, MyTEeBOAUTENH, MPOCHEKTHI,
ap.).

e VYcTHYI0 HHPOPMAIUIO B MPOIIECCE HEMOCPEACTBEHHOTO OOIIEHHS C TOJIh30BATENSIMUA U UHBIMH
3aMHTEPECOBAHHBIMH CTOPOHAMH.

e Beb6-caiiT OMONMMOTEKH W HATJIAIHBIE W300paKEHHUS C HMCIOJIb30BAaHWEM HWH(OPMAITMOHHBIX
TexHomnoruii. ™

e [Iporpammbl mJjis HaceJIeHHsS, B TOM YHWCJIC BBICTABKH W IMYOJIMKAIMH, JEMOHCTPUPYIOIIHE
OMOIMOTEeKY KaK OJIWH M3 BAXHEWIIUX COIHMAIBHBIX HHCTUTYTOB OOIIECTBA, IIEHHOCTh U
MOJIE3HOCTh OMOIMOTEUHO-MH(OPMAITHOHHBIX PECYPCOB.

Pexomennaru mo pazpaboTke KOMIUIEKCHOTO MPOMOYIICH-TIJIaHa, CIOCOOCTBYIOIIETO yCIEITHON

CTpaTeruu 61511/I6J11/10Tel<1/1, coxepxarcsi B HOBoM peaakiuu PykoBoactea UDJIA mo pabore myOanuHbIX
OnOIMOTEK.

0 OcHoBHBIC TPHHIUIIEI KaueCTBA BEO-CAIITOB, CO3ABACMBIX B YUPEXKICHHUAX KYIbTYPEl, B TOM 4HCIE B OMONHOTEKaX,
n3JI0KeHbl B KH.: [IpuHIMIIBI KadecTBa BeO-caiiToB mo Kyibrype. PykoBoactso // Ilonm pexn. Ilstoit pabouei rpynmb
npoekta Minerva, «OnpeneneHue moTpeGHOCTEH MONB30BATENCH, COACPKAHHUA U KPUTEPUECB KadecTBa BeO-CaiiTOB MO
KynbType». M., 2006.

1 PykoBonctBo UDJIA 1o paboTe myOIHIHBIX GHOTHOTEK. 2-¢ TIOTHOCTBIO mepecMoTpertoe m3n. / UDJIA, PBA. Cocr. K.
Kynm, b. 'ab66mn. Hayu. pen. m3ganus Ha pyc. s3. B.P.®@upcos. [loaroroska x my0m. Ha pyc. 53., IEPEeBO IOI. U H3M.
W.A.Tpymmuno#i. CII6.: Uzn-Bo «Poc. Ham. 6-kay», 2011.- C.143-145.
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[IpenocraBisst OOIIECTBEHHOCTH JOCTATOYHYIO HH(DOPMAITHIO O CBOCH NEATEILHOCTH, OMOIHOTEKa
dbopMupyer noBepue K ceOe HACTOSIIMX M TMOTEHIMATBHBIX TOJB30BaTENCd U, KaK CIEACTBHE,
OCYIIIECTBIISET IeATEIHbHOCTh, COOTBETCTBYIOIIYIO €€ MyOJUYHBIM 3asSBICHUSIM.

Takum o0Opa3oMm, HEOOXOJUMOCTh OTKPBITOCTH W TPO3PAYHOCTH OCHOBaHA HAa CIEIYIOIINX
MPEAOCHITKAX :

e OTmada OT IOEITEIbHOCTH MOXKET OBITHL IOBLIIIEHA, €CIM I€Id M OEHCTBUA OHOIHMOTEKHU
W3BECTHBI TOJB30BATESIM ¥ IIUPOKOW  OOIIECTBEHHOCTH, €CIM MM TPEJ0CTaBICH
MCYEPIBIBAOIINI 00beM HH(pOPMAIIMH O TUTAHAX JEITeILHOCTH, BO3MOKHOCTSIX M HAMEPECHHSIX
OMOINOTEKH;

e IPO3PAYHOCTP 3aJ1a4 U SCHOCTH MPABUJI U TPOIEAYP B JACITCILHOCTH MOTYT CIIOCOOCTBOBATH
YperyJIupOBaHUIO0 OTHOIICHHUH OMOJIIMOTEKH C OTPACICBBIM OPTaHOM YIIPABJICHUS, YKPEIUICHUIO
€€ MO3UIUN U TIOCTIeI0BATEIIbHOMY MTO3UTUBHOMY OCYIIECTBICHUIO OMOITNOTEYHON TOTUTHKY.

[TpuHIMIT WHPOPMAIIMOHHON OTKPHITOCTH ¥ TPO3PAYHOCTH, TNPUHATHIC OHOIMOTEKOHN, B
pe3ynbTaTe JaeT ei 3HAUYMTEeNbHBIE MPEUMYILNECTBA M COJEHCTBYET MOICPKAHUIO CTAOMILHOCTH U
pa3BUTHHI.

JloCTYNHOCTD  SIBIISICTCS  KITIOYEBBIM TIOHSATHEM COBPEMEHHON OHMONIMOTEKHM W €€ OCHOBHAs
CTpaTermueckas  XapakTepUCTUKA.  AKIIGHT JelaeTcsi Ha CO3MaHMHM YCIOBHH TMONYYCHUS U
pacrpocTpaHeHust ”H)OPMAIMK U 3HAHUH, TPHOOIIEHHSI K KYJIBTYPHBIM IICHHOCTSIM.

JIOCTYITHOCTBh pacCMaTPUBAETCS B HECKOJIBKUX aCMEKTaX, B TOM YHUCIIE:

e Korga OMONTMOTEKAa OTKpPBITa IS BCEX KATETOPHHA MOJb30BAaTelCH, BKIIOYAs JUI[ C
OrpaHUYECHHBIMU BO3MOKHOCTSIMU,

e Korga OMONIMOTEKa HAXOIUTCS B Hauboyiee JOCTYIMHOM JJsi OOJBIIMHCTBA MOJb30BaTENEH
MecTe Topo/ia, pailoHa, CeNbCKOTO TOCEICHHUS;

e KOrJa WCHOJb3yeTcs JroOas ynaoOHas misa TpaxaaH (opma moctyma kK uHGOpMaIuu: B
cTanmoHapHou Oubamoreke (OMOJIMOTEYHOM MYHKTE), IOCPEICTBOM TEPEABMKHBIX CPEICTB
(6ubnmmoObyca) nim nHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX CPEICTB;

e Korjga OMOJMOTEKa OTKPHITA B CaMble yIOOHBIC ISl OOJNBIIMHCTBA TIOCETUTENICH Yachl U JTHU
He/IeIH WK 00ecrieynBaeT JOCTYI K CBOMM pecypcaM OHJIAlH,

e xorga GoHI OMOIMOTEKH KOMILUICKTYETCS PEryJsipHO TOKYMEHTaMH Ha pa3HBIX HOCHUTEISX,
COZEPKUT MHOTO00Opa3re MpEeACTaBICHHBIX TIO3UIIUI U B3TJISIOB,

® KOTJa OCHOBHBIE YCIIYTH MPEJOCTABIAIOTCSA OUOINOTEKOH OecriaTHO.

B coBpemenHoOl 6MOIMOTEKE MOMYYalOT pa3BUTHE HOBBIE MOJENIN OOCITYXHBaHHS, B TOM YHUCIIE
«caMo00CITy)KHBaHUE) MI0JIb30BAaTEINECH, aKTUBHO UCTIONTB3YIOIINX WH(POPMAIIHOHHO-
TEJICKOMMYHUKAIIMOHHBIE TEXHOJOTHUU: CAMOCTOSATEIbHBIA BBIXOJ B HWHGOPMAIMOHHBIE CETH,
OompeieJIeHUe CTpaTerWl TIOMCKa 1O pa3HbIM TNpu3HakaMm (Oubmuorpaduyueckum dJIeMEeHTaM,
KITFOUEBBIM CJIOBAM, HHJEKCaM); HCIOJIb30BAHUE PA3HOYPOBHEBBIX MPOrPAMMHBIX MEHIO U T.1.

Crpemnenue mo00i OWOMMOTEKHM K JOCTHKCHHIO TMPUHIMIIA HAWOOJiee IMOJTHOW JOCTYIMHOCTH
UH(OPMAITMOHHO-OMOTMOTEYHBIX YCIYT CTAHOBUTCS BAYKHBIM WHAMKATOPOM, YYACTBYIOIIMM B OLICHKE
KadecTBa 00CTy)KHBaHMUS.

OCHOBHO# 3amaueil SBISETCS BKJIIOUCHHE BceX OMOIMOTEK, BILIOTH A0 CaMOil HeOOBIION
CEeNIbCKOM OMOMMOTEKH, B OMOTMOTEYHYIO CETh PETHOHA, CTPAHBI, B MUPOBYIO CUCTEMY.

MennenHas afgantanus K BHEIPEHHIO M UCIHOJIB30BAaHUI0 HH()DOPMAIMOHHBIX TEXHOIOTHMA
NPUBOAUT K YyTpare ONEPATHBHOCTH W TOJHOTHI OHOIMOTEYHOTO OOCITY)KWBaHUS, CICPKHBACT
OOHOBJICHHE U pa3BUTHE OMOJIMOTEUHBIX YCIyTr, HAHOCS Bpell UMUKy Onbnmoreku: OMOIMOTEKa HE
MOJKET 00JIee OIIEHUBATHCS KaK «OECKOMIIBIOTEPHOE)» YUPEIKIACHHUE.

CoumanbHasi OTBETCTBEHHOCTb TPEIOJIaraeT CcoOMOAeHHEe ONOIMOTEKON EHCTBYIOMINX
NPaBOBBIX HOPM M TpeOOBaHMM 3aKOHOAATENLCTBA UM  OTPACIEBBIX OPIraHOB  YIPABICHHS,
PEKOMEHIANH KOHTPOJIMPYIOIINX W HA/I30PHBIX OPraHOB BJIACTH.

PyKOBO,Z[CTBy}ICB YCTaBOM KaK OCHOBOIIOJAraromum cCBOJAOM IIpaBHII cBOEeH ACATCIIbHOCTH,
OMOIMOTEKAa CTPEMHUTCSI K TOMY, YTOOBI BCE €€ HOPMATHBHBIC JIOKYMEHTHI OTBEYAIM TPEeOOBAHUSIM
JOCTaTOYHOCTH, AKTYaJIbHOCTH U JOCTOBEpHOCTH. OHA JOIDKHA YCTAaHOBHUTH KYJIBTYPY COOIIOACHHUS
3aKOHOJATEIBHBIX TPEOOBAHUI M IPEAIPUHAT Pa3yMHBIC 1T, YTOOBI:
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e OBITh TIOCTOSHHO WH(POPMUPOBAHHONH 000 BCEX CBOMX TMPABOBBIX BO3MOXKHOCTSIX,
OTBETCTBEHHOCTH M OO0S3aHHOCTSIX;

e co0uo1aTh MPaBOBbIE HOPMBI 1 TPEOOBAHUS MO BCEM HAIIPABICHUSIM CBOUX ITOJHOMOYHIA;

e pa3pabareiBaTh U TPAMOTHO NMPUMEHATH CBOM COOCTBEHHBIE JIOKAIbHbIE HOPMATUBHBIEC AKTHI,

o0s13aTeNbHbIE IPAaBUIIA U IPOLIEAYPHI;

® TIOHMMAaTh IOPHIMYECKHE TpaBa W JIETUTUMHBIE WHTEPECHl IOJIb30BaTeNiell OMOTMOTEKH WU

IPYTUX 3aWHTEPECOBAHHBIX CTOPOH.

Hecobmioienre ycTaHOBICHHBIX HOPM M MPABUI MOXKET MPUBECTH B Pe3yibTaTe K TIpakIaHCKO-
MPABOBBIM, aIMUHHCTPATUBHBIM WM YTOJOBHBIM MepaM OTBETCTBEHHOCTH Uil OWOIMOTEKH.

CoOnroenne akTOB, NPU3HAHHBIX HA MEXIYHAPOJHOM YpOBHE O3HAuYaeT, 4ro OuOiImoTeka
MPUICPKUBACTCS TEX MEXKIYHAPOIHBIX JOTOBOPOB, IUPEKTHB, JACKIApaIliii, KOHBEHIIUH, PE30TFOIHNA
U PYKOBOJICTB, KOTOpBIE OBLIM paTH(PHUIMPOBaHbI WK 000peHsl Poccuiickoit denepanueid 1 UMeEOT
OTHOIIIEHNE K OMOIMOTEKE B Ipeieyax ee JAesTeIbHOCTH.

[IpuHIMD ~ COIMANbHONW OTBETCTBEHHOCTHM BXOAWUT B YHCIO KOPHOPATUBHBIX IIEHHOCTEH
COBpeMeHHOW OunbmmoTekn. OTKPBITO MPOBO3TJIAIIAS CBOIO OTBETCTBEHHOCTH IEpeid OOIIECTBOM,
Takas OMOMMOTEKa OTBICKUBACT W peaiu3yeT BO3MOXHOCTH IJIi COBMECTHOM pPabOTBI CO BCEMHU
3aWHTEPECOBAHHBIMH CTOPOHAMH HAJ B3aWMOBBITOJHBIMHU, COIMAJIbHO 3HAYMMBIMH TPOCKTAMH, a
TaKXe Ui TOJIeP’KaHMsI BBICOKOTO YPOBHS OOIIECTBEHHOI'O JIOBEpPHS, YTO B Pe3yJIbTaTe MPUBOIUT K
3HAYUTEIBHO JTYYIIUM TTOKA3aTeNSIM JACSITEITbHOCTH.

OTBETCTBEHHOCTh OMOMMOTEKM 3a BIHMSHHUE pE3YJIbTaTOB €€ JCATENbHOCTH Ha OOIIECTBO
MOJIPa3yMeBaeT, YTO MOJUTHKA €€ Pa3BUTHUS COTJIACYETCs C HANpPaBICHHUSIMHU pPa3BHTHS OOIIECTBA,
YUUTBIBACT OXHJAHHS II0JIb30BATENCH, COOTBETCTBYET IPUMEHIEMOMY 3aKOHOJATEIbCTBY M
poeCCHOHAIBHBIM HOPMaM.

KonpuaeHuuaabHocTh, coOmogaemas OMOIMOTEKOW B OTHOIICHWU ITOJIB30BATENCH M CBOMX
COTPYIHUKOB, O3Ha4YaeT, 4TO OMOIMOTEKa 0OecIeunBaeT peaan3aliio MpaB IpaxiaH, OCYIIEeCTBISET
JESTeIbHOCTh B COOTBETCTBUU JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM, CO CBOMM YCTaBOM, IIPaBHJIaMU
M0JIb30BaHUs OWONMOTEKOW M TMpH3HAET CBOM OOS3aHHOCTH M OTBETCTBEHHOCTH 110 peaH3alluu
NEUCTBUN U 00s13aTEIBHBIX MTPOIIEIYP.

He nomyckatorcst rocygapcTBeHHasi WM MHAS 1IEH3Yypa, OrpaHUYMBAIOIIas IPAaBO MOJIb30BaTENICH
Ha CBOOOJHBIA JOCTYym K OMOJHOTEYHBIM (GOHIAM, a TakKXe HCIOJIb30BaHUE CBEICHHN O
MOJIb30BATENSIX OMONMMOTEK, YUTATENbCKUX 3alpocax, 3a HCKIIOYEHHEM CIIy4aeB, KOrja »3Tu
CBEICHMSI HCIIOJIb3YIOTCSA [l HAyUHBIX 1eJIel U OpraHu3aluy OMOIMOTEYHOro 00CTyKIUBAHUS.

bubnuoreka MOXET MPaBOMEPHO PacKpPbITh KOHPUACHIUAIBHYIO HH(GOPMAIMIO O TOJIH30BaTENe
B CJIEAYIOLIMX CITyYasX:

® B COOTBETCTBHUH C TPEOOBAaHUSIMH JEHCTBYIOIIETO 3aKOHOAATEIbCTBA;

® Ui TPEAOTBPAIICHUS NPOTUBOIPABHBIX JEHCTBUH CO CTOPOHBI MOJB30BATENEH HIIM HHBIX

3aMHTEPECOBAHHBIX CTOPOH;

® [IpU HAJIMYMU COTJIACHS MOJIB30BATEIIS.

bubnuoreka He BIpaBe MCIOJIB30BATh KOH(PHICHIMAIBHYIO HH(OPMAIINIO O MOJIb30BATENAX B
CBOUX MHTEpecax WU TPEThel CTOPOHBI 0€3 MUCbMEHHOTO COTJIACHS MOJIb30BaTEs.

CotpynHuku OuONMMOTEKH HMH(DOPMUPYIOTCS O CBEICHHSX, HE MOJUISKALIIMX CBOOOJIHOMY
pacnpoCcTpaHEHHIO, MOpsIKe UX 00pabOTKU U Mepelauy UHBIM JINLaM.

B ciyyae HEBO3MOMKHOCTU IPENOCTABICHMS TaKUX CBEICHUM II0 3aIpoCy, 3allpalldBarolleH
CTOPOHE JaeTCsl MOTUBUPOBAHHBII OTBET.

[onmoxxennst 0 KOHGHUAESHIMATBLHOCTH JOJDKHBI OBbITh BKIIOUEHb! B [IpaBuia moJb30BaHUSA
OMOIMOTEKON U TIEPEUCHb JTOJDKHOCTHBIX 00s13aHHOCTEN paOOTHUKOB.

IogoTyeTHOCTHL OMOJMOTEKHM O3HAYaeT €€ OOS3aHHOCTb JIEMOHCTPHPOBATh M OOBSCHATH
BaI/IHTepeCOBaHHBIM CTOpOHaM peH_IeHI/I}I 148 I[eﬁCTBHH, 3a KOTOpBIe OHa HECECT OTBCTCTBCHHOCTD.

bubnuoTrexka o0s3aHa OTYMTHIBATHCS TEPE] CBOMMH IOJB30BATEISIMH M OTPACIEBBIM OPTaHOM
YIIpaBJICHHUA 34

® pE3yJbTaThI ICATEIBHOCTH U TIOKA3aTesd paboThl, COOTBETCTBYIOIINE €€ KOHKPETHBIM IEIISIM;

12



e TpaBWIbHOE M YPPEKTHBHOE WCIIOJIB30BaHUE KAJPOBHIX, (DMHAHCOBBIX, MAaTEPUAIBHBIX U

WH(POPMAITMOHHBIX PECYPCOB;

® pe3yJbTaThl IPUHUMACMBIX IIJIAHOB U PELICHUN;

® y4YacTHE B pealu3ally [IPOEKTOB U POrPaMM I10 Pa3IUYHBIM HAIIPABICHUSAM.

[TooTYETHOCTD J1€NaeT OTKPBITHIMH DEILICHUS U JEHCTBUA OMONMMOTEKHM AN M3YYEHUsS U
aHaJM3a, aBTOMAaTHYECKU BIUSET HA PEIICHHS U JCHCTBUS B OTHOIICHUH OMOJIMOTEKH, IPUHUMAEMbIC
COOTBCTCTBYIOIIIUM OPraHOM YIIPABJICHHA, IMOBBIINACT HX CIIPABCAJIUBOCTD.

OTueTHOCTh OHMONMOTEKH JOJDKHA IO3BOJSTH BECTH JHAIOT CO BCEMH 3aMHTEPECOBAHHBIMHU
CTOpPOHAMH, MOJYYaTh WX OLEHKU M BBIABIATH OXXKHUIAHHS, YKPEIUIATh WX JOBepue K OuOnIMoTeke,
BIVMSITh Ha €€ PENyTaluio W 00eCleunBaTh €H JOMOJHHUTEIbHBIC KOHKYPEHTHBIC IMPEUMYIIECTBA,
CO3/1aBaTh OCHOBY JJIsl pa3pa0OTKHU CTpATETUH PAa3BUTHS U 00ECIIEUNBATh aJEKBATHYIO CAMOOIICHKY.

OcHoBHbIE (AKTOPBI, BIUSIOIIME HA YIIPABJIEHHE KAUYeCTBOM 00CTyKUBAHUS

KadectBo OuMOIMOTEYHOrO OOCTY)KMBAaHHS MPEAONPEISISIETCS pa3IuyHbIMU  (pakTOpamu,
OCHOBHBIMH W3 KOTOPBIX SIBIISIOTCS: (PAKTOPHI TEXHUKO-TEXHOJOTHYECKOTO XapakTepa; (HakTopsl
SKOHOMHUYECKOTO XapakTepa (HOpMaTHBHBIC, ()MHAHCOBBIE, MaTEepHAIbHBIC), (PAKTOPHI COIUATHLHOTO
Xapaktepa (OpraHu3alMOHHBIC, MPaBOBBIE, KaapoBbie). Ha moctmwkeHue meneil OMONHOTEKH U €e
MOBEJICHHE B OTHOIICHUH 3aMHTEPECOBAHHBIX CTOPOH CIIOCOOHO TIOBJHSTH COYETAHWE BHYTPEHHUX U
BHEIIHUX (DAKTOPOB U YCIOBUH.

®dakTophl, BIUSAIOIIME Ha YCICMIHYI0 paboTy, OUOIMOTEeKa MODKHA OIEHWBATh C IO3UIIUH
CTpaTCruun, COOTBCTCTBUSA LICJISAM U 3ala4aM:

Cpena 0M0JIHOTEKH WU YCJOBHS, B KOTOPHIX (YHKIHOHHpYET OMOIMOTEKA: ee pa3MelIeHue U
¢u3mueckas JOCTYMHOCTh JOJDKHBI OLEHMBAThCA MO TOMY, KaK JOCTHTAIOTCS IENH 10 CO3aHUI0
Y3HaBaeMOCTH, JIOCTYITHOCTH U TPUBJIEKATEIbHOCTH JJISl PEATbHBIX M MOTEHIIMAIBHBIX MOJIb30BaTEIICH.

HNudpacTrpykrypa OMOIMOTEKH, BKIIIOYAs: 3/1aHus; pabodee MPOCTPAHCTBO U CBSI3aHHBIE C HUM
CpencTBa Tpyda, MPOM3BOJACTBEHHAs cpena, HEoOXoaumas JUIl JOCTH)KEHHSI COOTBETCTBUS
TpeOOBaHUSAM K YyciayraM M HPOAYKIMH;, JOCTaTOYHOE TMPOCTPAHCTBO JUIsI MOJBb30BATENEH;
00OpynoBaHHE IS IPOIECCOB OOIICHMS M NMPEJOCTABICHUS YCIYT; TEXHUYECKUE U MPOrpaMMHBIC
cpeactBa; CiIyxObl oOecrmeuyeHHss O€30MACHOCTM M 3allUThl, TPAHCIOPT, CBs3b, JIOJDKHA
MOJIIEPKUBATHCSI B pab0odeM COCTOSHHH.

HeoOxomuMo yzaensaTh MOMKHOE BHUMAHUE HAIEKHOCTH HHQPACTPYKTYpHI, O€30macHOCTH U
3amuTe, 3(GQPEKTUBHOCTH, CTOMMOCTH, (YHKIMOHAIBHOCTH W YCIOBHSIM OSKCIUTyaTalluH, BIUSHUIO
UHPPACTPYKTYPHI HA IPOU3BOJICTBEHHYIO CPENY.

Pecypcbl. buGnuoreka MOXKET YCIEHIHO BBINOJHATH CBOE HAa3HAYCHHE, OCYIIECTBIATH CBOIO
NeSTEeTbHOCTh B COOTBETCTBHM C IEMSMH M 33aJadaMH B TOM Ccllydae, €Clid €€ pecypcHas
00ECIIeYeHHOCTh TMO3BOJISIET €M co37aTh HEOOXOIMMbIe YCJIOBHS s 3Toro.  Eciam pecypcbl
OTCYTCTBYIOT WJIM HEIOCTATOYHBI JUIA YCIEIIHOHW paboThl (HE IOBEISHBI 1O HOPMATHBHOMN
3aBEpIIEHHOCTH), OMOMMOTEeKa HEU30€KHO BBIHYXJAECHA OTPaHUYMBATH CeEephbl CBOCH IESATEIbHOCTH,
YXYIIIaTh Ka4eCTBEHHBIE XapaKTEPHCTUKU CBOEH pabOThl. DTO OTHOCHTCS KaK K KPYIHBIM, TaK H
HeOonpIMM OuOmmoTekam. Kaxmoil u3 HHUX HEOOXOIMMO YCHEIIHO CIPAaBUTHCA C  pean3aluei
OCHOBHBIX M CHEHU(PUISCKUX (YHKIIHMA.

[Tomumo MaTepuaabHO-TEXHUYECKUX, (DMHAHCOBBIX, KAIPOBBIX BKIIOYAIOT (LIEHHOCTHEIC)
WHPOPMAIIMOHHBIE PECYpChl - JOKYMEHTHBIA (OHI, HH)OPMAIMOHHYIO,  HHTEIUICKTYaIbHYIO
NPOAYKIUIO, JPYTUe Pe3yibTaThl TBOPUECKO-TIPOU3BOJACTBEHHON AEATEIbHOCTH.

TpeOyeTcss paccmaTpuBaTh OMOJMOTEYHBIC PECYpPCHI, pa3Aeisas WX Ha JBe Tpynmbel: 1)
NpeHA3HAYCHHBIC TS yIOBIETBOPEHHS OOIIECTBEHHBIX MOTpeGHOCTeil;'” 2) MpeHasHAYCHHBIX IS
WHIUBUIYAITBHBIX (JITYHOCTHBIX ) 110Tpe6HOCTeI7I.13

12 O6iecTBeHHBIC TOTPEGHOCTH CBS3AHBI ¢ 0OECIICYCHHEM TOCYJAPCTBEHHBIX HYXKII: PEIICHHEM OOIICHAIHOHAIBHBIX
3aja4 B 00JacTH 00pa3oBaHMs, HAYKH, BOCIIMTAHMUS, IPOU3BOJICTBA, KYJIbTYPbI, XO35CTBEHHON JESATEIbHOCTH U T.II
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WU B TOM U Apyrom ciydasx TpeOyeTcsi HOBOE€ OTHOIIEHHWE K HCIIOJIb30BAHUIO PECYPCOB IPHU
CO3JIaHMHM OWOIMOTEYHOTO TPOAYKTa WJIM YCIYTH B 3aBUCHUMOCTH OT NOTpPEOHOCTEH WU
MOTPEOUTENHCKOTO CIpOca Ha HUX.

CocTaB pecypcoB BIHsIET Ha JIO0OW mMoOKazaTenb paboThl OubOIMoTeku. B HacTosiiee Bpems
MMEHHO CKYAOCTh pPECYpCOB MHOTMX MYHHUIMNAIbHBIX OMOMMOTEK, OO0Jbllas YacTb KOTOPBIX
coCpeloToueHa Ha ceje (OTCYTCTBHE IIOJHOLEHHBIX W OOHOBJISieMbIX (OHIOB, JIOCTyNa B
WuTepHer), MO3BONSIET UM OPHEHTUPOBATHCS JIMIIb HA MPOBEIEHHUE KYIbTYPHO-I0CYTOBBIX
MEPOTIPHSTHIT B KAYECTBE OCHOBHOI YCITyTH | TIPH OLEHKE Pe3y/IbTaToB PabOTEL. ™

Pecypcel coBpemeHHOW OMOIMOTEKH MJOKHBI CTPOMTHCS Ha MCHOJb30BAaHUM TEXHOJOTUMN
MH(POPMALIMOHHOTO OOIIECTBa, CYIIECTBEHHO OIMOJHSIOUIMX U MPeoOpasyloumx TpaaulOHHbIC
OMOIMOTEYHBIC PECYPCHI.

Ocoboe oTHOLIEHHE 3TO UMeeT K OubianoTeuHoMy (OHAY, KOTOPBIA SIBISETCS  OCHOBHBIM
MH(OPMALIMOHHBIM PECYpCOM U OJHOBPEMEHHO OCHOBOM Ui TIOMOJIHEHHS HWH(POPMAIIMOHHBIX
pecypcoB OMOIMOTEKH: MPOM3BOJCTBO HOBOM MH(POPMAMOHHOM mpoaykimu (Oubianorpadus, HOBbIC
uctoyHukd wuH@opmanuu). DopMHUpOBaHHME HSTOrO OCHOBHOTO pecypca IpecieayeT Leiu
YIIOBJIETBOPEHHS PEaJbHBIX M IMOTCHLUUAIBHBIX MOTPEOHOCTEH OOIIECTBa, a €ro MCIOJIb30BaHUE
CBSI3aHO C 33/1a4aMH Pa3BUTH KYJIbTYpbl, 00pa3oBaHUsl, HO U COXPaHEHUS.

B nacrosmee BpeMsi HU OHA OTJENBHO B3siTas OMOIMOTEKa, Jake camasl MOIIHAas, HE MOXET
00ecreunTh MOTHOTHI CBOETO (OHAA, OCOOCHHO B YCJIIOBHSIX OTPAaHHYCHUS (DUHAHCOBBIX CPENICTB.

[Tonp30BaTeny, 3aMKHYBIINE KPYT CBOMX 3allpOCOB OAHUM KaKUM-JIMOO MAacCHBOM, HE MMEIOIINE
noctyna K (oHAaM Jpyrux OMOIMOTEK WIM BBIXOJAa B TEJICKOMMYHHKAIMH, OKAa3bIBAIOTCS B
OrpaHUYEHHOM UH(POPMALMOHHOM MTPOCTPAHCTBE.

B oroit cBa3m obocTpsieTcss 3amada  MOBBIIMIEHUS PECYPCHBIX BO3MOXKHOCTEH OWMOIMOTEYHBIX
(OHIOB, B TOM YHCIIE 32 CUET U3MEHEHMS MOJUTHKH (OPMHUPOBaHUs, Oo0Jiee CTPOrOro CleJ0BaHUS
OPUHLMIYY TPOQUIMPOBAHUS M CIEUMATU3alMU;  HapaluBaHWs WHGOPMATUBHOCTH 3a CYET
3JIEKTPOHHBIX PECYPCOB, YCUIICHUS B3aUMHOW 3aBUCUMOCTH OMOJIHOTEK, N3MEHEHHS TEXHOJIOTHH.

BrICTpBIi poCT AeHEX)HOM CTOMMOCTH MH(OpPMAIMH, PACIIPOCTPAaHEHHE HOBBIX (JOPM XpaHEHUS U
nepeaayy MHPOPMALMU M BCE BO3pacTarolias JOCTYMHOCTh MH()OPMAIIMOHHONH TEXHUKHU TPEOYIOT OT
OMOIMOTEK BHEIPEHUS HOBBIX TEXHOJOTHUYECKHX MOJEICH pabOTHI.

TexHonoruu, omnuparomuecs Ha WHPOPMAIMOHHBIE M  KOMMYHUKAIMOHHBIE PECYPCHI,
OTHOCSIIIMECA K KJIACCYy CHHEPreTUYECKHX, TO €CTh CAMOPACUIMPSIOMIUXCS PECypcoB, B OTIMYUE OT
MaTepHabHBIX PECYPCOB, HE MCTOLIAIOTCS MpH MOTPEOJICHUHU, a YBEIHMYMBAIOTCS KOJHMUYECTBEHHO U
YIIy4IIAI0TCs Ka4e€CTBEHHO; JIETKO TPAHCIIOPTUPYIOTCS M PACIPOCTPAHSAIOTCS; CTAHOBSITCS UICTOYHUKOM
IUI CO3JIaHUsl HOBOW MH(OPMALMU U PACIIUPEHUs BO3MOXKHOCTEH YK€ MMEoLIeics nH(pOopMaIuy;
CHOCOOHBI MPUBJIEKATh APYTUE PECYPCHI U T.1.

Opranu3anuoHHasi CTPYKTypa OMOMMOTEKHM paccMaTpUBAETCS B TPEX OCHOBHBIX AaCHEKTax:
npodeccroHanabHas Creuaan3anus (pacupesieleHie pa3IUYHBIX BUAOB JIESTEIBHOCTH MEXIY
KOMIIOHEHTaMH  OWMOIMOTEYHOM  oOpraHuzanuu); OObeIUHEHHE paOOTHUKOB MO  OTICIBHBIM
HATIPABJICHISAM PAOOTEL, yUaCTHE B IPHHSTHH YIPABICHUCCKUX PELICHHIT. ™

CrpyKkTypa OpraHu3allid — pa3BUBAIOLIMICA OPraHU3M: MHPOLECC CIUSHUS TPaIUIMOHHBIX,

KJIaccuueckux (GopM paboThl B OMOIMOTEKAX W AJIEKTPOHHBIX, BUPTYATBHBIX TOJDKEH MPUBOAUTH U K

B VnuBuyansHble TOTPEGHOCTH CBA3AHBI C YIOBICTBOPEHHEM CIIELH(DHUIECKAX HHTEPECOB 1 OTPEOHOCTEH OTAeIbHEIX
nronieit. HoBoe MoHsTHE «MHIUBHIYAINTET» - TAKOH CTAaTyC JINYHOCTH, KOTJJa OHA MOXET OBbITh M0 3HAYMMOCTH
MIpUpaBHEHA K KOJUIEKTUBY, OOIIECTBY (COOOIIECTBY) HE TOJIBKO I10 TPaBY, HO U IO BO3MOXKHOCTSIM COCIUHSTD WIIH
OTJIENATH ce0sl OT TOW WIIM MHOM OOIIHOCTH WU CTPYKTYPBHI.

U B TOM 1 ApYyroM ciydasx TpeOyeTcs HOBOS OTHOIICHUE K HCIOJIb30BAHHUIO 3THX PECYPCOB MPH CO3TAHUHU
OMOIMOTEYHOTO MPOAYKTa. VCHOIh30BaHUE PECYPCOB TOHKHO OPUECHTHPOBATHCS HE CTOJILKO Ha IPOU3BOJICTBO YCIIYT
paay caMoro MPOU3BOJICTBA, a HA MX MPOU3BOJCTBO U MPEAOCTABICHUC B 3aBUCHMOCTH OT MOTPEOHOCTEH Min
MOTPEOUTETHCKOTO CIPOCca Ha HUX.

Y OrmeriM, 4TO BCe BUIBI AGATEIBHOCTH OUOIMOTEKH BKJIIOYAIOT PACXOMbl HA COOTBETCTBYIOLIHE PeCypChl ((oH,
MepCOHAJI, BBIMOJHSIOMNN pa3Hble (PyHKIMOHABHBIC 00s3aHHOCTH, MOMEIEHHs, MeOeNb 1 000PyI0BaHUE, TEXHUUECKHE
cpeactBa u T.4.). Korna nu3BecTHO pacrpe/esieHre 3aTpaT Ha pa3jinuHble paboThl, MOXKHO FTOBOPUTH H 00 SKOHOMHUYECKON
3 PEKTUBHOCTH, U O COOTBETCTBUHM WHBECTHIUI B OMOJIMOTEKY KOJIMUYECTBEHHBIM PE3yJIbTaTaM €€ e TEIbHOCTH.

> 3TH acmekTI TeCHO CBS3aHBI C TpeMs TMOKasaTesiMu S(hMEKTHBHOCTH paboThl GHOTHOTEKH: Beeobas s eKTHBHAS
paboTa, THOKOCTh OMOTUOTEYHON TOJUTHKH, IPpUMEHEHHE ONOIMOTEKOM B CBOEH paboTe MpodecCHOHATLHOM dKCIIEPTH3EI.
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MO (UKAIMKE OPTaHU3AMOHHOTO YCTPOWCTBA, IMOSIBJICHUIO aJeKBaTHBIX OPTaHU3aIMOHHBIX (OPM B
pabore.

M3MeHeHne OpraHM3aliOHHON CTPYKTYPBHI IPEAIoyaracT M3MEHEHHEe KOMOWHAIMK OTENBHBIX
3JIEMEHTOB (000OpyIOBaHME, TEXHOJIOTHUS, IOKYMEHTHBIA (DOHJ, TepcoHal, 1p.), BOSHUKHOBEHUE U
BBISIBJICHUE HOBBIX MPOOJIEM, aKTyaJH3alni0 HOPMAaTHBHOTO obecredeHus nesrenbHocty. Hampumep,
B JOJDKHOCTHBIC MHCTPYKIHUU IIEPCOHAIAa BKIIIOYAKOTCA HOBBIC 0053aHHOCTH.

JIroOble M3MEHEHHSI B CTPYKTYpE MOJE3HO pacCMaTpUBATh C yYETOM HMCTOPUYECKOTO PA3BUTHUS H
crienn(puIecKux 0OCOOCHHOCTEN OpraHU3alHH.

BinMsiHMe TeXHOJIOTHIl Ha CTPYKTYpY O0mOamMoTekH. OpraHu3alioHHas CTPYKTypa pearupyer
Ha M3MEHEHHUS, NMPOUCXOIAIINE U3BHE U BHYTPH OMOIMOTEKH, B TOM YHCIE HAa TEXHOJIOTHYECKHE
MU3MEHEHUS.

[Tox ux BO3ACHCTBHEM MPOUCXOIUT MPEOOPa30BAHNE OPTaHU3AMMOHHON CTPYKTYPHI: YKPYITHEHHE
(B TOM Ymncie, Ha OCHOBE CIUSHHS) WIM pas3felieHHe NOApa3AeNieHH; CO3/aHhe HOBBIX MU
MOJIEpHU3ALMS UMEIOIINXCS OIpa3IesIeHUu U T. 1.

MHHOBAIMOHHBIE MPOIIECCHI, MPOUCXOIAIIE B OnOmoTeuHo-uHpopManronHoi chepe, TpedyroT
MEPECTPOUKHN CpeAbl JAEATEeIbHOCTH, AaKTUBU3UPYS  BHHUMaHHE K TMpoOsieMe «30HHPOBAHUSI»
OUOIMOTEYHOTO IPOCTPAHCTBA.

Ot TpeOoBaHMs ~ HamOoJiee  YCHEITHO  MOTYT peanu3oBaTthcsi B OOHOBJICHHOM,
MOJCPHU3UPOBAHHOMN oubnuotexke, OTIIMYUTEIILHOU 4epTon KOTOpOH CTaHOBUTCS
CHelHalM3UpOBaHHasl Cpela CO BCTPOCHHBIMH KOMIOHEHTaMU HH(GOPMAIMOHHBIX, AJIEKTPOHHBIX,
NoNUrpaQUuecKux M JAPYIHX TEXHOJOTUH, CHOCOOHBIX B COBOKYITHOCTH IPEIOCTAaBUTH IIMPOKHE
BO3MOXXKHOCTH  JUIsl  Pa3lW4HBIX (HOpM KOMMYHUKAllMM TIOJb30BaTelied MeXAy CcoOoH, ¢
O6ubnuoTeKapsAMH, ¢ TOKyMEHTaMU U MH(OpMAaIeid, C OKpykKaroei 06cTaHOBKOH.

TexHUKO-TEeXHOJIOTHYECKAsA MOJAepHH3alUsl OUOIHOTEYHO-MHPOPMAIIMOHHBIX — MPOIIECCOB
CBSI3aHA, MIPEXK/E BCEro, C HEMPEPHIBHO YBEINYUBAIOUIUMCS 00BEMOM UHQOPMALIMM U TOKYMEHTOB Ha
Pa3IUYHBIX HOCHUTENAX, a TaKXkKe MOTPEOHOCTSIMH TIOJIh30BaTENIed B OINEPATHBHOM, IIOJIHOM |
KaueCTBEHHOM 00CTyKUBAaHUU.

[lepeocHarieHne ocymecTBIsAETCS HE TOIBKO MyTEM 3aMEHbI TEXHOJIOTUYECKOr0 000pYyI0BaHUS Ha
0oJjiee COBPEMEHHOE, HO M IIyTeM CcoO3JaHusi B OuOMMOTEKe HEoOXomauMon HWHOPACTPYKTYpHI;
MOATOTOBKH TIEpCcOHANA; (popMalu3aiuy U TUMU3AIMd MHOTHX TEXHOJIOTHUYECKUX U YIPABICHYECKUX
pELIECHHI; OpraHU3aIMOHHO-TIPABOBOM PEryiaMeHTallUH.

[IpumeHeHre KOMOBIOTEPOB B OMONMOTEYHO-MH(DOPMAITMOHHOW JESATEIBHOCTH B  IIEJIOM
npeoOpasyeT U BUJOU3MEHSIET BECh KOMITJIEKC OMOIMOTEYHBIX TEXHOIOTHA.

B pe3ynbrarte co3nanus U KOHIEHTpaluu 0a3 JaHHBIX (CBOJHBIE KaTaJlOTH, TOMCKOBBIE CUCTEMBI U
T.J.), MX TIOCTOSHHOW aKTyalW3aluu [UIS OTACIBHBIX OWOJMOTEK OTKPBIBACTCS BO3MOXKHOCTH
CYIIIECTBEHHO COKpAIIaTh 00bEM COOCTBEHHBIX PabOT 1Mo 0OpabOTKH JOKYMEHTOB U OTPAKECHHIO MX B
CBOEM CHpPaBOYHO-OMONMMOTpaduuecKkoM ammapaTe, OTKa3aThCsl OT PYUYHBIX M ONEpanuil  mpu
OCYIIECTBJICHUH PsiJia MPOIIECCOB (HAIPUMED, B CIIPABOYHO-OMOIIMOrpaduieckoi 1 nHPOPMaIMOHHOM
NEATEIIbHOCTH).

Haubonee BbICOKHI TEXHUKO-TEXHOJIOTUYECKUN YPOBEHb MPOIIECCOB MPHUIAET HOBBIE KauecTBa U
TPAJAUIIMOHHBIM TEXHOJOTHSAM, T.K. BO MHOTHX OHONMOTEKax BHEApEeHHE WH()OPMAIMOHHBIX
TEXHOJIOTUI  OCYUIECTBIIIETCA TIOCIENOBAaTEIbHO MM TOJNBKO IUTAHUpYyeTcs B Orpkaiiineit
MEPCIIEKTUBE KaK Ba)KHAS MHHOBALIMOHHAS 3a/1a4a Pa3BUTHA.

® Ipumepamu Takux o0coGeHHOCTEH MOrYT OBITh. * THI NPOAYKIMH (MM YCIyr): CTPYKTypa OHOIHOTEKH,

MPEJOCTABISAIONICH CTaHIAPTHBIC BUABI YCIYT, JOJDKHA OBITh OTIMYHOW OT OHONHOTEKH, O0OCITyXHBaIOUICH
WH/IUBUyaTbHBIE (0COOBIC, CIICIU(PUYSCKUE) 3aPOChL;, * TEXHOJIOTHUS: THII 000PYAOBaHMS M TEXHOJIOTHYESCKHIE IPOLIECCHI,
a TaKke CcrocoObl UX MPUMEHEHHUs! OYIyT OKa3bIBaTh BIHMSHUE HA THIIbI POJICH M CBS3EH, HEOOXOAUMBIX Ui pAOOTHUKOB,
IUIA peanu3alii mejed W 3amad OMONMMOoTexkH; * muBepcHUpUKanmsa: OMOIMOTEKa, OCYMIECTBISIOMAs IESTEIHHOCTH B
HECKOJIbKUX HANPaBICHUAX, HYKAAETCS B CTPYKTYpE, OTIIMYHON OT TO, KOTOpasi Hy)Ha OUOIHOTEeKe, MPEIOCTABISIOICH
CTaH/IaPTHBIC BUBI YCIIYT.
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B Takux 6mOnmoTekax 1enecoo0pa3HOCTh COYETAaHUS TEXHOJOTHHA BBI3BIBACTCS HEOOXOIUMOCTHIO
U ONpEeJeNICHHBIMU MapaMeTpaMu KOHKPETHOH OMOIMOTEKH, €€ BO3MOXKHOCTSMHU HIIM CIIEHU(PHUKON
EeSITENBHOCTH.

Yeayru u mpoaykumsi, crnenuduyHbIe I OUOIMOTEKHM TPOU3BOMISITCS, pa3padaThIBAIOTCA,
MPEIOCTABIIIOTCS C YIETOM MOTPEOHOCTEH M OKUIAAHUMN MTOJIB30BATENICH U IPYTUX 3aMHTEPECOBAHHBIX
CTOPOH, BKJIIOUas:

¢ (yHKIMOHAJBHBIC OTPEOHOCTH (MECTO; BPEMsI; CIIOCO0 OKa3aHMs);

e uH(pOpMAMOHHBIE TOTPEOHOCTH (MOHITHOCTH; ONMEPATUBHOCTH; HAJIEKHOCTh U 0€30MaCHOCTS;

KOM(OPTHOCTD);

® OMOIMOHAJIBHBIE MOTPEOHOCTH (TOUYHOCTH; YIOBJICTBOPEHHOCTh; 0OpaTHAsI CBS3b);

e sTHYeckue (coOmoaeHne TPo(heCcCHOHATEHON ITUKH) TOTPEOHOCTH.

VYyeT 3TuX moTpeOHOCTEH ABISETCS OCHOBOM JIJISl OLICHKHU TPEIOCTABIISIEMBIX YCIYT.

[Ipy naHUpOBaHWM TPOIECCOB JKU3HEHHOTO IMKJIA MPOIYKIIUU U YCIYr OMOIMOTEeKa JOHKHA
OTpENICTUTh MOTPEOHOCTh B pa3pabOTKe MPOIIECCOB, TOKYMEHTOB, B OOECNEUYCHUH pecypcamul IS
KOHKPETHOW MPOAyKIMH W yciyr. Ilporieccel, cBsS3aHHBIC C TMPOU3BOJCTBOM MPOIYKIIUU € YCIYT
OMOIMOTEKH TOJKHBI OTBEYATh YCTAHOBJIEHHBIM HOPMaM M CTaHAApTaM U COMPOBOXKIAIOTCS PSAOM
001X TpeOoBaHMIi, B TOM YHUCIIE:

e TpeOOBaHUSM, YCTAHOBIIEHHBIM I[OJIb30BATEISIMU;

e TpeOOBaHUSAM, HE OMPEACISIEMbIM MOJIH30BATEIIIMHA, HO HEOOXOIUMBIM TSI KOHKPETHOTO WIIH

MPEIIoJIaraeMoro UCIOIb30BaHNUS;

® HOPMATHBHBIM U JIPYTHM 00s513aTEIbHBIM TPEOOBAHUSIM;

e JIFOOBIM JOTIOJTHUTEIBHBIM TPEOOBAHUSM, OTIPE/ICTICHHBIM CaMOW OMOJIMOTEKOM.

Takum 00pa3zom, C OJHOI CTOPOHBI, BBIIOJIHEHHE HEOOXOIMMBIX TpeOOBaHUM pErIaMEHTHPYET
NesTeNbHOCTh OMOMMOTEeKH, HO, C APYroil — MO3BOJISIET JHOCTATOYHO MPOHM3BOJIBHO M3Naratb Habop
TpeOOBaHUH, B TOM YHCJIE MPEABABISIEMBIX K KQUE€CTBY MPOIYKIIUU U YCIIYT.

B oroil cBA3M B KaXIOM KOHKPETHOM Cilydae OTMEYaeTCs pPa3jIu4Hbld IOAXOJ K OLEHKE
NEeSITeIbHOCTH OMOIMOTEK M K OMpPENeIeHUI0 KauyecTBa YycCiyr. UM 3TO ecTecTBEHHO, T.K. KauecCTBO
OTIpEIETISAETCS NeHCTBUEM MHOTUX CITy4ailHBIX, MECTHBIX U CYObEKTHBHBIX (JAaKTOPOB.

[IpenocraBnenne yciayru 0ojiee BRICOKOTO KauecTBa MOXKET MOTpeOoBaTh OObIIE BPEMEHH Ha
TEXHOJIOTUYECKUN LMK U Ooyiee OpOrocTosIero o0opyaoBaHus, Oojiee BBICOKMX TPeOOBaHUH K
KBaTM(UKAIIMK TIEpCOHAIa M YPOBHIO WX 3apa0O0THOM TIJIATHI.

B 6ubanorekax, pa3BUBAIOIUXCA HAa OCHOBE HMHHOBALMOHHBIX TEXHOJOIMH, KOPPEKTHPYIOTCS
NPUBBIYHBIE (DYHKIMH, TMOSIBISIOTCS HOBBIE BHIBI pabOT M HOBBIE YCIYT'H, B HUX IPOHU3BOJCTBO
BOBJIEKAIOTCS TPAJUIMOHHBIE U HOBBIE PECYpPChbl, B TOM 4YHCIE COBPEMEHHOE OOOpYAOBaHHUE,
TEJIEKOMMYHUKAIIMOHHBIE W  3JEKTPOHHBIE CpeAcTBa (KOMHMPOBAHUE, HIIEKTPOHHAs JIOCTaBKa
JIOKYMEHTOB, JIp.), TpeOyeTcs JTOTMOJHUTEIbHOE O0yUYeHHE TepcCoHaIa U T.1.

W3mensist xapakTep M coiep’kaHHe TPyAa, HOBbIE TEXHOJIOTMH BOBCE HE BEAYT K COKPAIICHUIO
ero oorema. Hampumep, B Tex ciydasx, KOTJIa YHTATEILCKHM 3ampoc, MOCTyMaeT B OMOIUOTEKY U3
BHE (BUpPTyaJlbHOE OOpalleHne), yIOBIECTBOPEHUE 3TOTO 3ampoca TpeOyeT OLeHKH, 0 KpalHel Mepe,
IBYMs IIOKA3aTesIMM, T.K. I10 TPYJ03aTpaTraM TaKOW 3alpoC CPaBHUM C TPAJUIIMOHHBIM ITOCEIICHUEM
OUONMMOTEeKM M OJHOBPEMEHHO C KOHKPETHOH OHOIMOTeYHO-UH(POPMALMOHHOM yCIyro -
BBIMIOJIHEHUEM CIPAaBKM WM IPEJOCTABICHUEM JIOKyMEHTa (KOMMM JOKYMEHTa) B pEXHUME
3JIEKTPOHHOU JIOCTAaBKH.

OnHOBPEMEHHO C BHEIPEHNEM aBTOMATU3HPOBAHHBIX TEXHOJIOIMH PACTYT HE TOJIBKO (PMHAHCOBBIE
BJIOXKEHUs OMONMMOTEeK B TpUOOpEeTeHHE KOMIBIOTEPHOIO OOOPYAOBaHUS, YBEIUYHUBAIOTCS
TPYAO3aTpaThl Ha CO3JAHME MAIIMHOYUTAEMbIX 0a3 JaHHBIX, MOBBIIIAETCSI CTOMMOCTh ATHX YCHYT.
Kakoga xe 3 pekTUBHOCTH 3THX 3aTpaT ?

Jlns oTBeTa Ha 3TOT BOMPOC HEOOXOAMMO BBIPAOOTaTh CHUCTEMY HOBBIX IOKa3aTellel, HalpuMep,
KakOBbl BHUIbl U O00beMbl HH(POPMALMOHHBIX YCIYT, MpeNoCTaBiseMble OHOIMOTEKOH B
aBTOMAaTU3MPOBAHHOM pPEKUME, KOI'O CUUTATh IOJb30BATEISIMM ABTOMATHU3UPOBAaHHBIX YCIYr, Ha
KaKHe KaTeroOpuu UX MOAPa3AeATh U T.II.
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[Toxazarenun paboThl OWUONMOTEK, HCHOJB3YIOINIMX ABTOMATU3UPOBAHHBIE TEXHOJOTHH B
o0CITy>)KUBaHUH (KOJIMYECTBO OOpalieHuil Kk 6a3aM JaHHBIX, 4Yachkl pabOTHI ¢ 0a3aMU JaHHBIX WU B
WuTepHer, 3ampochl Yepe3 3JIEKTPOHHYIO MOYTY U T.1.), B JIIOOOM cilydae, ClelyeT paccMaTpuBaTh
KaK CIIeZICTBHE 00Jiee BRICOKOTO YPOBHSI OMOIMOTEUHOTO MPOU3BOACTBA U OMOIMOTEUHOTO CepBHUCA.

OmnpiT paszutus pecypcoB u cepBucoB KCObB CII6 mo3Bosnser cuenath OnpeAciCHHbIE BbIBOIBI O
NEPCIEKTUBaX TIOBBIIICHUS KadyecTBa B OOJacTH  MHGPOPMALMOHHOTO  OOCIY)XHMBaHUS U
MpeloCcTaBlIeHUs] HH(OPMAIIMOHHBIX YCIIYT, KOTOPOE OIpeaesseTcs:

- ONEpaTUBHOCTHIO (COKpALICHHEM BPEMEHHBIX IIOTEph 3a CYET aBTOMATH3HPOBAHHOTO
pacnpesiesieHus YUTaTeIbCKUX 3asBOK M 3allpOCOB MEX]y CIelUallcTaMd B pamMKax BupryanbHOI
ciupaBouHoi ciryx0b1 (BCC), ciy:x0n1 D/1/1; 3a cueT UCIOIb30BaHUs IIUPOKOTO CIIEKTPa IMEKTPOHHBIX
WH(POPMAITMOHHBIX PECYPCOB: COOCTBEHHBIX, KOPITOPATUBHBIX U BHEITHUX );

- PENIeBAaHTHOCTBIO TMPEIOCTABIsIEMON HHPOpMAIMK (32 CYET OJHO3HAYHOCTH TOHUMAHUS
COZIEpIKAHMS TI0JTB30BATEIIBCKOTO 3arpoca’’);

- JIOCTaTOYHBIM YPOBHEM TOJTHOTHI MH(GOPMAIIMU U CEPBUCA B COOTBETCTBUU C YUTATEILCKHM U
L[eJIeBbIM Ha3zHadeHHeM (IIPUHILIMI [eJ1ecOo00pa3HOCTH BbIOOpPA MCTOYHUKOB U CPEICTB BBIMOTHEHHUS
yemyr)*;

- JIOCTaTOYHbIM  YPOBHEM  pa3HOOOpa3usi  yciayr (HACHIILIEHHOCTbIO  HOMEHKJIATYpPHI
WH(OPMALIMOHHBIX YCIIYT);

- CTENeHbI0 KOMGPOPTHOCTH YCJIOBHM ToJdydeHUs WHOOpMarmoHHbIX ycuyr (ycayru D1,
BUPTYyalbHas CIpaBKa, BOZMOXHOCTH pa0dOThI B 00pa30BaTENbHBIX KJIacCaX U T. 1I.);

- caMoO€ TJaBHO€, KOPHOpPAaTHUBHBIM CTAaHAApPTOM C 3aKPEIUIEHHBIM B HEM OJHO3HAUYHBIM
MOHMMAaHUEeM OMOIMOTEYHBIMU CIEIUAIUCTAMHU COJEpKaHus, (OPM OCYIIECTBICHUS U KPUTEPUECB
OLIEHKH YCIIYT.

AYANT [eATeJIBHOCTH,  SBISSICH  (DOPMOHM pPEryNsIpHOTO BHYTPEHHETO  KOHTPOIS 34
NesTeIbHOCThIO OMOIMOTEKH, TTO3BOJISIET MOJIyYaTh HEOOXOAUMYI0 HH(POPMAIUIO ISt 3PHEKTHBHOTO
TUTAHUPOBAHMSI U OLIEHKH PE3YJIFTAaTOB PaOOTHI.

[opsimok mpoBeseHusl BHYTPEHHETO ayuTa pa3padarbiBaeT cama OMOIMOTEKa U MPOBOJIUT yepes
3aIUTaHUPOBAHHBIC WHTEPBAJbl C IIETbI0 YCTAHOBJICHUS TOTO, YTO MAEATEIBHOCTH MO OCHOBHBIM
HAMpaBJICHUSAM COOTBETCTBYET 3aIVIAHUPOBAHHBIM MEPOIPHUATHAM M COBPEMEHHBIM TPeOOBaHUAM K
pe3ynbTaTaM U KauecTBy.

[Iporpamma ayauToB (MPOBEPOK) MOJDKHA IUIAHUPOBATHCS C YYETOM CTaTyca W BaKHOCTHU
IPOLECCOB W YYacCTKOB, MOICKANIMX ayJuTy, a TaKkKe pPEe3yIbTaToOB MPEABIAYIINX ayAUTOB.
JIoJDKHBI OBITH OIpenesieHbl KPUTEPHUHU, 00JIACTh IPUMEHEHHS, YaCTOTa 1 METOABI ayIUTOB.

BriGop ayamTOopoB W TpOBENCHHE AyAWTOB JOJDKHBI OOecrednBaTh OOBEKTUBHOCTD U
OecpUCTPaCTHOCTH TIpoliecca. AyIUTOPBI HE JOJKHBI MPOBEPSATH CBOIO COOCTBEHHYIO padoTy.

BHyTpeHHEMY KOHTPOMIO MOAJIEKAT MPAKTUYECKH BCE ACIEKThl OMOIMOTEYHOH OpraHu3aluu:
TEXHOJOTWYECKUH  Tpolecc, ero  HMHTCHCUBHOCTb,  PUTMHYHOCTH,  IPOJODKHUTEIBHOCTH,
OINEPATUBHOCTh; COCTOSHUE MPOU3BOJICTBEHHBIX IIOMEIICHUH, WHTEphep M JHU3aiiH;  ypOBEHb

Y TlonmMast kadecTBO Kak COOODPA3HOCTB LENTH, CYMTAEM, YTO KaKIBIH BHI OMOIMOTEUHBIX yCIyr S(hheKTHBEH st
pemIeHnsT OIpeNeNeHHBIX 3amad. Tak, B Iporecce olepaTHBHOTO oOcmyxkuBanus B pexnme BCC Oubmmorpady
MIPEAOCTaBJICHO MPaBO OTBEYaTh HA BOINPOC IOJIB30BATENSI B MEPY CBOETO MOHMMAHHUS €ro copaepxaHus. HeKoppeKTHbIN
BOIIPOC, HEPENIKO, CBHICTEIBCTBYET O HEJOCTATOYHOM HACTPOE IMOJIb30BAaTENs HA BOBICUECHHOCTb B IIPOIIECC CO3MaHUS
Ka4eCTBEHHON yciyru. PanuoHanbHO (TIpH €XECyTOYHOM JIMMHUTE CHPAaBOK M CTPOTHX CPOKaxX HCIIOJIHEHHUS) aBaTh
aJIeKBaTHBIA OTBET, YUWTHIBAasl TO, YTO APXHUB BBIIOJHEHHBIX CIPABOK JOCTYIEH JTIOOOMY IOJIB30BATEIIO U PE3YJIbTATHI
Hamel paboTel BUAHBI BceM. [l MHANBUYaIbHOMN K€ yriTyONeHHO# paOoThl €CTh MHBIC BUJBI YCIIYT: MHAWBUIYaJIbHbIC
KOHCYJIbTAIMH, CIIPAaBOYHO-OMOIHoTpaduueckoe 00CIy>)KUBaHUE B 3aJIe KaTaJOTOB U Jp.

8 Jlamexo He Bcerma TpebyeTcs HCIONB30BATH MAKCHMATILHO BO3MOXKHBEIA pernepryap HH(DOPMAILMOHHEIX HCTOYHHKOB.
BonpimHCTBO 3ampocoB (y4eOHBIX, JOCYTOBBIX, OTYACTH, MCCIIEJOBATENILCKHUX) IMOJIb30BaTeNel IMyOIMYHBIX OMOIMOTEK
MOXET OBITh BBINIOJIHEHO NPH OOpalleHNH K JOCTYIHBIM CBOMM M BHEUIHMM Kartanoram, 0a3am paHHbIX. [Ipopabotka
«Jlerormceid...» KHIKHOW manatel, pPETPOCHEKTUBHBIX yKa3aTeleld JIMTepaTypbl M pedepaTHBHBIX IKypHaJIOB B
3HAYUTEIFHOM YacTH ciy4daeB OyneT W3NMWIIHEH W, K TOMY e, 3arparHoil mo BpemeHn. Cm.: ABpamoBa E. B.
Vcnonp3oBaHue BHEMIHUX 0a3 JaHHBIX B CIIPABOYHO-OMOIHOTpapUIECKOM OOCTYXHBAHHW: W3 OIBITa HMH(OPMAIOHHO-
oubmmorpaduueckoro ornena LI'TIb umenn B. B. MaskoBckoro / CoBpeMeHHbIE TOJIB30BATENH aBTOMATH3UPOBAHHBIX
HHPOPMAIMOHHO-OMOIMOTEYHBIX CHCTEM: TPOOJIEMBI OOCTYXXMBAHWS, M3yUeHHUS W OOYUCHHUS: MaTepuansl 4-i m 5-i
Hay4JHO-TIpakTHdeckoi koHpepernuu / PHB. CII6., 2003. C. 140-144.
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TEXHUYECKOW OCHAIIEHHOCTH PabOYNX MECT COTPYAHHUKOB U TMOJIb30BaTeneil; popmMbl OMOIMOTEUHOTO
oOciykuBaHUS; KOMGPOPTHOCTP U CEPBUCHOCTH; TICHUXOJOTHMYECKHNA KIUMaT B KOJUICKTUBE;
MaTepuaIbHbIe U MOPAJIbHBIE CTUMYJIBI.

OOBeKTOM BHYTPEHHErOo ayAuTa MOXET ObITh Kak OHOJIMOTeKa B LEJIOM, Tak H Jio0oe
CTPYKTYpPHOE MO/Ipa3ieieHne, KOTOPOE XOYEeT 3HATh OOJIbIIE O CBOEM MOTEHLIHAJE.

B aynuTopckom 3akitoueHNH B YacTU OIICHKH KauecTBa OOCITYKHUBAHUS JOJKHBI OBITh OTPAKCHBI:
OCOOCHHOCTH OTpacCJIeBOM JEATEIbHOCTH OHOIMOTEKH, OTpacieBble KPUTEPUH; OIEHKA UM MHEHUs
PYKOBOIUTENST OMOMMOTEKN W PYKOBOIAUTENW €€ TOJpa3AelieHUl; CHIbHbIE W clabble CTOPOHBI B
pabote OMOIMOTEKH; CBEICHMSI O BHENIHMX OJIAarONMPHUSATHBIX M HETaTHBHBIX (DAKTOpax; CBEICHUS O
pETbHBIX M TOTEHIMAIBHBIX TapTHEPAaX W KOHKYPEHTaxX OMOMMOTEKH; HAIMYUE TMOJIOKEHUH O
CTPYKTYPHBIX TOAPA3JIEICHUSX, JOHKHOCTHBIX MHCTPYKUUN; pacnpenesieHne 00sI3aHHOCTEH MEXIy
MOPA3JCIICHUSIMA U OTACTBHBIMU COTPYAHHMKAMH; y4acTHE KOJUICKTUBA B TPHUHSATUH PEUICHHUIA,
NEMCTBYIOIIUE PETJIaMEHThI BHIITOJIHEHUS TEXHOJIOTUYECKUX MPOLIECCOB.

[Ipu onleHKe OpraHN3aMOHHON CTPYKTYpPbI OMOIMOTEKN HEOOXOIUMO:

® yKa3zaTh, Kakue MOJpPAa3JEiCHHs] HAXOIATCS B €€ CTPYKType, KaKOBO HMX MpeAHa3HAUCHHUE U

Kakue (YHKIIMHU OHH BBIMIOJIHSIOT;

® YCTaHOBUTH OTHAENBl (TPYMIBI) CICNHUATUCTOB, 3aHUMAIOIIUXCS COOpPOM, aHAM30M U

XpaHeHueM HHPOPMAITUHU O TOIB30BATEISIX OMOTMOTEKH U €€ TIopa3AelieHUH, 0 KOOPAHMHAIIUN

paboThl ToONpa3feNieHuH, a TakKe  aHalM30M I[IOKa3aTejeil JesATeNbHOCTH, BKIIOYas

MapKETUHTOBBIN aHATHN3 U CTPATeTHIeCcKOe TUTAHUPOBAHICE,

® OICHUTHb OPraHU3ALUOHHYIO CTPYKTYpPY M YHCIIEHHBII COCTaB paOOTHUKOB;

® OIEHUTHh pa3rpaHUyYEHUE MOJTHOMOYHMM MEXIYy MOApA3JENCHUSIMU U BHYTPHU HUX, YCTAHOBHUTD

Haguyue (WIM OTCYTCTBHE) TOJOXKEHHH 00 oTnenax, JJOKYMEHTOB pachpeaeicHus

OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMIl 32 ONPEICNIEHHOE y4dacThe B paboTe W KOHTPOIb 3a

BBITIOJTHEHUEM (PYHKIIMIA;

® OICHUTH MOJHOTY HHCTPYKTHUBHBIX MAaTEPUAJIOB, KACAIOIINXCS BCEX MPOIIECCOB, BHITOIHIEMBIX

B OMOIMoOTEKE.

KonnuectBo BHIIOB yciyr, TpeOyeMoro Ajisi HACHIIIEHHs] PbIHKA, CTAHOBUTCSA Bce OOJBIINM,
COOTBETCTBEHHO >KM3HEHHBIC IIMKJIBI MX - Bce Kopode. C OTHOW CTOPOHBI, 3TO MPHUBOTUT K
paciIipeHHI0 HOMEHKIIATyphl YCIIYT, @ C APYTo# - K MOBBIIIEHUIO HW3/IEPKEK NMPOU3BOACTBA (HOBBIX
WM JIOTIOJIHUTENBHBIX HE3alUTaHUPOBAHHBIX 3arpar). [loaToMy cpenu mpodux BOMPOCOB, KOTOPHIC
BCTAIOT TIepe]l KOJUIEKTUBOM OHOJMOTEKH, BOMPOC TMOBBIMIEHUS 3(PGEKTUBHOCTH pacmlpeneacHus
BHYTPEHHUX pECypCOB, T.€. COBEPIICHCTBOBAaHWE YIpaBJICHHsS pecypcamMu (MHPOPMAITMOHHBIMH,
MaTepUuaIbHbIMU, (PMHAHCOBBIMU, KaJIPOBBIMHU), CTAaHOBUTCSI OJHUM U3 BaKHEHIIHX.

Nudopmanus, momyuaemass B TMpolecce ayAUTOPCKOW OIICHKH, YacTO SIBISIETCS Ba)KHBIM
OTIIPaBHBIM ITYHKTOM, YYacTBYIOIIUM B M3MEHEHHUU TpeOOBaHUN K OUONMOTEKE U ee JNesATeNIbHOCTH,
HEOOXOIMMOCTH COKPAIICHUS HM3JCPKEK, BBISIBICHUS MPUOPUTETHHIX HAMPABICHHUA, MOJCPHU3AINH
TEXHOJIOTUH U T.J.

KonTponp npuHATOM B OMONMMOTEKE TEXHOJOTUU OCYIIECTBISECTCS MOCPEACTBOM PAa3THMUHBIX
CHOCOOOB: HAa OCHOBE HCIOJB30BaHUS TEXHOJOTHYECKOW JIOKYMEHTAllUH, perjaMeHTUpYolen
MPOLIECChl, HA OCHOBE aHAJIM3a MPOIECCOB, BHIPAOOTAHHBIX MO pE3yJIbTaTaM aHalu3a METOINK H
000CHOBAaHHO MPUHSATHIX YIPABICHYECKUX PEIICHUN.

TexHoJIOTHYeCKHIT ayIUT CTAaHOBUTCS BaXKHBIM HAINPaBICHHEM B CHCTEME YIIPABICHUS
KaueCTBOM B YCJI0OBUAX  BHCAPCHUSA W HUCIIOJIB30BAHUA B 6H6J’IHOT€K€ I/IH(bOpMaI_[I/IOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTHIA.

OCHOBHBIE ATAIlbl TEXHOJIOTUYECKOTO ayuTa BKIIFOYArOT:

e AHamu3 HCIONB3yeMoil TeXHONOTHH. OCHOBHBIM YIPABICHYCCKHM HHCTPYMEHTOM Ha STOM
dTare SIBJISIETCS aTTECTAIMsl COTPYAHUKOB, Pa0OYMX MECT, O0OPYHAOBaHUS, TEXHOJIOTHIECKOM
AOKYMCHTAIIMHU, 4 TAKKC OIPOChI COTPYAHUKOB H I-II/ITa.Te.]'IeI\/'I, C HCJIbIO TOJYUCHUS OLCHKU
MIPUMEHSEMBIX B OMOJIMOTEKE TEXHOJIOTHIA.

OKCIIepTHBIE OLIEHKM TEXHOJOTMH U TMoKa3aTend HX dS()(EKTUBHOCTH IOMOJHSAIOTCS
PETPOCIIEKTUBHBIM aHAM30M TEXHOJIOTWYECKOTO DPAa3BUTHSA OMOJIMOTEKH, YCIIEXOB M HEyJdad BceX
MPUMCHACMBIX TEXHOJOTHUH.
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e OOG30p TEXHOJOTWH, NPUMEHSEMBIX B Jpyrux Oubmuorekax. OIHUM M3 HUHCTPYMEHTOB
pelieHus ATOW 3a7aud MOXKET OBITh OCHUYMApKUHT (BBISBJICHHE HTAJIOHA, IPOBEpKa IIO0
3TaJIOHHOMY TECTY).

B pesynprate mosBisieTcss HeoOxomumas HWHPOpPMAIUS O COBPEMEHHOM OOOpPYIOBaHUHM W
TEXHOJIOTUSIX, aHan3 A(P(HEKTUBHOCTH TEXHOJIOTHYECKOTO MPOIECCa, YTO TO3BOJSET O0ECIEeYUTh
HEOOXOIMMYI0 apryMEHTAIMIO Il PYKOBOJCTBA, 00OCHOBAThH II€IECOOOPA3HOCTh 3aMEHBI TOW WIIU
WHOU TEXHOJOTUH, 000PYAOBAHUS WU CTUJIS YIIPABICHHUS.

AHanu3 pe3ylbTaToB MO3BOJISIET KIacCU(PUIMPOBATh UCHOb3YeMble B OMOINOTEKE TEXHOJIOTHH,
BBIICTIUB TPYIIBl TEXHOJIOTUW TO MPHOPUTETHOCTH W TEPCICKTHBAM JATbHEHUIIEro pPa3BUTHS H
MCIOJIb30BaHHUS, COCTABUTh «T€XHOJOTUYECKHUI MOPTQENby.

Jyist ToTy4eHus OIEHKY MOTEHIIMAaTa HOBOM TEXHOJIOTHU HEOOXOMMO OTBETHTH HA PSiJl BOIIPOCOB:
Hackonbko gaHHasi TEXHOJNOTHsSI COOTBETCTBYET 3aqauaM MojepHHM3anuu Oubnuoreku? Pazymna nu
1eHa BHeapeHus: TexHonoruu? Ilo cpencrtBaM nw miaHupyemble 3aTparhl (PHUHAHCOBBIEC, TPYHOBEIE,
npoune)? [lo3BonsieT M TEXHOJIOTHUS ONTUMHU3UPOBATH TOJBKO OJUH MPOLECC/IUKI WU
OMOIMOTEYHYIO TEXHOJOTHIO B 11e1oM? CKOJBKO BPEMEHU 3aiiMeT MpoIlece alanTallii U BHEIPECHUS?
U T.J.

KoHeyHBIM MPOAYKTOM TEXHOJOTHYECKOrO ayJauTa SIBISETCS pealibHas KapTHHA TOro, Kak B
OuOIMOTEKEe MCMOJIb3yEeTCd TEXHOJOIMYECKUN TMOTEHIMAal B KauecTBE CPEACTBA MJsl JTOCTHXKEHUs
CTPATETUYECKUX LETIEH.

CucreMa TeXHOJOTHYECKOH TOKYMEHTAUMHU, IPHHITON B OMONIMOTEKAX, BKIIOYACT CICAYIONIUE
BUJIbI TJOKYMEHTOB:
. HopmaTuBHO-1IpaBOBBIE JOKYMEHTHI:
MIPUKA3bI;
pacrnopsiKeHus;
MIOJIOXKECHUS,
MHCTPYKUHUU (JIOJKHOCTHBIE U PETJIaMEHTHPYIOIIHNE MTPOLIECCHI).
. TexHuuyecKue JOKyMEHTHI:
MIPOEKTHEIE;
KOHCTPYKTOPCKHE;
10 TEXHUKE 0€30MaCHOCTH;
110 OOHOBJIEHUIO TEXHOJIOTHYECKOTr0 000pyA0BaHUA U Ap. AOKYMEHTBI, KOTOPbIE PETIaMEHTUPYIOT U
(UKCUPYIOT HOPMBI, TIpaBUJIa, TpeOOBAaHUS B MOKa3aTeNsAX, rpadukax, CXemMax, YepTeKax.
. AHATUTHYECKUE TOKYMEHTHI:
0JIOK-CXEMBI MPOIECCOB;
TEXHOJIOTUYECKHE KapThl;
WHCTPYKIUH (TI0 Y4eTy, 1o Opaky u ap.).
nepeyHy OMOIMOTEYHBIX IPOIIECCOB, ONEPALIN;
OTIepaIlMOHHBIC JTUCTHI AJis1 cOOpa JaHHBIX O 3aTpaTax BPEMEHH Ha BBHIMOJHEHHE OWMOIMOTEUHBIX
MPOLECCOB, ONEpALUi U Ap.
AHanuTHYeCKHe JOKYMEHTHI, KaK MPaBuiIo, pa3padaThIBAlOTCS B KaXI0M KOHKPETHOM OuOInoTeKe
U HeCcyT OOINBIIYI0O CMBICIOBYIO W OPTraHU3YIONIyI0 Harpy3ky B TMpoIecce AeATeIbHOCTH Ha
KOHKPETHBIX y4acTKax paOoThl.

Orenka 1enecooOpa3HOCTH U PAMOHATBHOCTH TOTO WJIM MHOTO TIpOIlecca, MPOTEKAIIIero B
YCIIOBUSAX KOHKPETHOM OWOIMOTEKH, OINpeAeNsieTcsl C IOMOIIbI0 YCTAaHOBJIEHUS COOTBETCTBHS
mporecca ¢ TpeOOBaHUSMH, 3aKPEIUICHHBIMH B COOTBETCTBYIOIIEH JTOKYMEHTAMH (CTaHOapTax,
periaamMeHTax, HHCTPYKIIUSX).

[TonHass xapakTepuCTHKa TEXHOJIOTHYECKOTO TpoIlecca BKIIOYAET JaHHBIE 00 OMeparmOHHOM
cocTaBe Ipollecca, IMOCIEeI0BaTeIbHOCTH OIepalii B HeM, KBaJU(UKALUOHHBIE XapaKTepUCTUKU
YYaCTHUKOB TMporecca (UCIOTHUTENEH, OTBETCTBEHHBIX). [Ipm QopmMupoBaHUU XapaKTEPUCTHKU
WCTIONB3YIOTCS TUTIOBBIE (MUTH OTIBITHBIC) HOPMBI BPEMEHU Ha OCHOBHBIC BHJIBI OMOJINOTEYHON PabOTHI.
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Poab MoaesibHOroO CTaHAAPTA JeATeNbHOCTH My0anuHoi Oudamorexku (PBA, 2008 r.) nas
YIPaBJIeHNS Ka4eCTBOM PadoThl U MPOBeIeHUA ayAUTA

COBOKYIHOCTH HOpPM, TMpaBWJI M XapaKTEPUCTHK, BBIPAKEHHBIX B KOJIWYECTBEHHBIX U
Ka4eCTBEHHBIX IMOKA3aTeNsAX M coJepxamuxcs B «MOIEIbHOM CTaHIapTe. ..», CTAHOBUTCSI CPEIICTBOM
CHCTEMaTH4YEeCKOIO OCMBICICHHUS, CaMOAHAIN3a, CAMOOLEHKM pa3HBIX CTOPOH JEATEIBHOCTH —
00IIIero ¥ 4acTHOTO XapakTepa.

JlocTaTouHO Ha3BaTh OCHOBHBIE pa3/ieibl CTaHIApTa, YTOOBI MPENCTaBUTh MOJAEIb MyOIMYHON
oubmuoTrekn u ee gesTenbHOCTH: I[lyOnmuHas OuOMMOTEKa B JKM3HHM MECTHOTO COOOIIECTBA.
HanpaBnenuss nesrenbHOCTH OMOMMOTEKM U OOCIy)XKMBaHHE TIoib3oBaTeneil. bubmmoreuno-
nH(pOpMaNMOHHBIE pecypchl OuOMMoTeKH: (OHI, SIEKTPOHHBIE pecypchl. Pa3memeHue "
opranuzanusi npoctpaHctBa. llepconan myOnuunoit Oubnmoreku. Ilogmepikka nesTeNbHOCTH
yoJIMYHON OMOINOTEKH.

CrpyKkTypa JTOKYMEHTa U COJAEp)KaHUE Pa3JeIOB CIIOCOOCTBYIOT MPOBEACHUIO METOAUYECKOTO
WHCTICKTHUPOBAHUS COCTOSIHUSI OMOIMOTEKH U €€ JCITeIbHOCTH H, TIPH JKEIAHUH HITH HEOOXOTUMOCTH,
pa3paboTke CHenuaibHON BHYTPHOMONIMOTEYHOM MporpaMMmel. Takast mporpamMmma MOXKET COJepXKaTb
3aJ]auu Pa3HOTO YPOBHS U PsiJl OTAIOB Pean3alliy.

Vke camMo BBEAEHHE TMOHATHA «cTaHaapT» (oOpasel, O5TajoOH, MOJENb) TOAPA3yMEBAET
CIICAYIONIMKA IIar — MPOBEPKY COOTBETCTBHUS/HECOOTBETCTBUS CTAaHIAPTy (ayIuT) W BpyYCHHUE
JOKYMEHTA, YAOCTOBEPSIOIIEI0 COOTBETCTBHE CTAHIAPTY.

bubnuorekamu, mpexae BCero Ha MYHHIMIAIBHOM YPOBHE, IIMPOKO HCIOJB3YETCS MPaKTHKA
MIPOBE/ICHUS ayJIUTa COOTBETCTBHS ACATEIBHOCTH OMOIMOTEKH TPEOOBAHUSAM MOJEIBHBIX CTaHIAPTOB,
KOTOpBIE MPHUHSITH B OOJBIIMHCTBE pernoHOB Poccuu. Kak mpaBuiio, pernoHagbHbIE JTOKYMEHTHI
colepKaT TakkKe B KauecTBe MPHIOXKEHHS «MeTonuyeckue peKOMEHJAIMN 10  OLEHKe
3¢ PeKTUBHOCTH M KauecTBa pabOTHI OOMIEAOCTYMHON OMOIMOTEKHW», B COOTBETCTBHUU C KOTOPHIMHU
MIPOBOJIUTCS Ay IUT.

OcHOBHOII TekcT MOJICNBHOTO CTaHJapTa M NPWIOKEHHUE K JOKYMEHTY BBICTPAHBAIOT MOJIEIh
MIPOCKTUPOBAHHUS ACATEIbHOCTHU JII000H OMOINOTEKH:

1 — ompeneneHue cuUTyari, B KOTOpOM paboTaeT OMOIMOTEKA, ONpEJCIICHHE PEaTbHBIX H
MOTEHIMAJBHBIX TPYMI IOJb30BaTENICH, OINpeaesieHue IMOTPeOHOCTe MECTHOTro CcooOIIecTBa u
KOHKPETHBIX TPYIII MOJIb30BaTEIICH;

2 — ompeiesieHne yCIyT, KOTOpble BOCTpEOOBaHbI, IPOTHO3UPOBAHUE CUTYAIUH;

3 — OlleHKa COOCTBEHHBIX pecypcoB OMOIMOTEKH ((hOHIBI, TEXHUKA, 000PYAOBaHHUE), CITOCOOBI
UX MOTIOJIHEHHS U MOJCPHU3AINH JUIS YOBJIECTBOPEHUS 3aIIPOCOB MOJB30BATENICH;

4 — o11eHKA PE3yIHTATOB JICITEIBHOCTH OMOJIMOTEKH B MECTHOM COOOIIIECTBE.

Jnst 6ubnroTexu, MPOBOASIICH MpeoOpa3oBaHus, MEHSIOIICH MPUBBIYHBIE OPHUEHTHPHI B CBOCH
NesTeIbHOCTH, HEOOXOIUMO YIriyOUThCS B aHAIW3 HE TOJIBKO BHELIHEW Cpelbl, HO M BHYTPEHHEH
OpraHW3allK, OLEHUTh CBOH PECYpPChl, HMX COOTBETCTBHEC BO3HUKAIONIMM U TOBTOPSIOIIAMCS
MOTPEOHOCTSAM. JTO O3HAYAET, YTO IUIAHOBBIE OOBEMBI IEATEILHOCTH  OUOIHOTEKE ClexyeT
OTIpPENeNIATh, HWCXOAS HE TOJNBKO M3 PEaJbHOTrO CIpOca, HO W M3 MOTCHIUAIBHBIX IMOTPEOHOCTEH
00IIIeCTBa C yYETOM CBOMX BO3MOKHOCTEH.

AHaJIM3 KAueCTBCHHBIX W KOJMYECTBEHHBIX XAPAaKTEPUCTHK, BKJIIOYCHHBIX B JOKYMEHT, HE
TOJIKO TIOMOTAEeT OIPENENIUTh MapaMeTphl AEATEIbHOCTH C YI€TOM MOTPEOHOCTEH MECTHBIX JKUTENeH,
crienu ()UK TEPPUTOPUH, HO U «B3BECUTH» peATbHBIC U MOTCHIMAIBHBIE BO3MOXXHOCTH OHOIMOTEKH.

Ananutuydeckas pabora OMOIMOTEKH BKIIIOYaeT 0TOOp (haKTOB, KOMTMYECTBEHHBIX JAaHHBIX, pa3doop
CUTyalMii, TPOIIECCOB M ONepamuii, KOHCTPYHpPOBAaHWE IOKa3arejel, 0000IeHHEe W  yd4eT
notrpeOHOCTel W oxunanuii u T.4. Hampumep, Ha KaKOM OCHOBAaHUHM OMOTMOTEKA YCTaHABIMBAET
COOTHOIICHHUE  OCHOBHBIX M JIOMOJHHUTEIBHBIX YCIYT, KAaKOBBI OOCTOSITEIhCTBA,  JUKTYIOIIHE
YCTAHOBJICHUSI UMEHHO TaKOT'O COOTHOLICHHS?

B 3aBucumocTH OT Habopa M KadecTBa ee YCIyr, KOM(OPTHOCTH TMOJIb30BAHUS UMH HaXOMISTCS
MPECTHK, PUBJIEKATEIBHOCTD, BOCTPEOOBAHHOCTH OUOIMOTEKH U €€ KOHKYPEHTHOCIIOCOOHOCTb.

19
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Ha ocHoBe ananmza m3mMeHeHUW B cdepe MHTEPECOB M MOTPEOHOCTEH MOJIb30BATENCH U APYTHX
3aMHTEPECOBAHHBIX  CTOPOH  IIENECOOOpasHbl  COOTBETCTBYIONIME  OpPTaHHW3alMOHHBIE |
TEXHOJIOTHYECKHE TMpeoOpa3oBaHus B OMOINOTEKE.

OneHka kadecTBa W pPE3yJIbTATHBHOCTH  OMONMOTEYHBIX  YCIYT  OCYIIECTBISETCS CcaMoit
OMOIMOTEKOM Ha BCEX ATamax WX MPEIOCTABICHUS: BBIABICHHs MOTPEOHOCTEH, M3YYECHHS CIpoca,
TUTAHUPOBAHUS, Pa3pabOTKH, PEKIaMHPOBAHUS, UCIIOJIb30BAHMS, aHAIHM3A YIOBIECTBOPEHHOCTH.

JInst MOATOTOBKM CHCTEMBI OIICHKH PE3YJbTaTUBHOCTH OMOJMOTEYHBIX YCIYT PEKOMEHIYETCS
3aMOTHATH TAONUIly, SBISIONIYIOCS MHCTPYMEHTOM OTPEIEIICHUs CTEICHH BAXKHOCTH IOKa3aTene
PEe3YIBTAaTUBHOCTH JIESITEIHOCTH OMOMMOTEKH, cozepkammxcs B 1m. 2.19. MoxaenbHOro cranmapra
neATeNbHOCTH myonnaHoi 6ubnroreku (PBA, 2008 r.):%°

® COOTBETCTBHE CIIPOCY U ONEPATUBHOCTH BHITIOJIHCHHUSI;

¢  UHGOPMATHUBHOCTH M COJIEPIKATEITLHOCTH;

® COBPEMEHHBIC METOBI U CITOCOOBI MCTIOJIHCHUSI M TIPEIOCTABIICHHS;

® KOJIMYECTBO W YHHKAJIBLHOCTH YCIYr IS OCOOBIX TPyNN TMoOJb30Barened (s nered u

IOHOIIIECTBA, IS JIIOJIEH C HEJAOCTaTKaMH 3PEHHS H ClyXa, C TOpPaXECHUEM OIOPHO-
JBUTATEILHOTO amnmapata U JAPYTUMHU OTPAaHUYCHUSIMH >KU3HEIEATEIhHOCTH) MpocuM Bac ¢
MOMOIIBIO  TpeajaraeMond  TaOMWIBl  MPOW3BECTH  PAHXUPOBAHHE  BBIINICHA3BAHHBIX
MOKa3aTesiei.

Tabmuma  3amoiHSAETCSs  PYKOBOAUTEISIMH  CTPYKTYPHBIX — TOApA3ACICHUM  OMOIMOTEKH,
HEMOCPEACTBEHHO CBSI3aHHBIX C OOCIYy)KMBAaHHMEM IIOJIb30BaTENe (3aBEAYIONIUMHU  OTJEIaMHU
YUTAILHOIO 3aja, MEKOMOINOTEYHOTO, WHIUBUTYaJIbHOTO aboOHEMEHTa, CIIPaBOYHO-
o6ubnuorpaduyeckoro, CHELMATN3UPOBAHHBIX OTJIENIOB 00CITy’)KUBaHUS, AJIEKTPOHHOTO
oOcimyxuBaHusl, UHOOPMAITMOHHBIX IIEHTPOB U T.A.). Hambosee mpenmnodYTUTeIhHOMY, IO MHEHHIO
CHEINAINCTA, TOKA3aTeII0 MPUCBANBACTCS PAHT 1, BTOpOMY IO MPEANOYTCHUIO MOKA3aTeo — 2 U T. 1.

PamxupoBanue JaHHBIX TTOKa3aTEICH MPOU3BOIUTCS IO MATHOAIILHOM IIKaJIe.

OnpeneneHue oeHNBAaeMbIX NOKAa3aTeJIei:

COOTBETCTBHE CHPOCY — YIOBJICTBOPEHHWE KOHKPETHOW WH()OPMAIMOHHONW MOTPEOHOCTH
MOJIb30BaTEIs OMOINOTEKH;

COIEePKATEJbHOCTh — CTENCHb IOJHOTH HMH(POPMAMM B MPEIOCTABIIEMOM OHOIHOTEKOM
JTOKYMEHTE;

HHPOPMATHBHOCTh - Mepa KOJMYECTBA HOBBIX JaHHBIX B IPEIOCTABISIEMOM OHOIHOTEKOU
JTIOKYMEHTE;

ONEepPaTHBHOCTH BBINMOJHEHHS — ONTHMAIbHOE YAOBIETBOPEHHUE KOHKPETHOM MH(POPMAIMOHHON
NnoTpeOHOCTH MOJIb30BaTeNsl ONOIMOTEKU 32 ONpeeIEHHOE KOJTMYECTBO BPEMEHHU;

COBpeMeHHbIe MeTO/Ibl U CIOCOObLI MCMOJIHEHHs] W TNPeAOCTABJIEHHS] — METOJIBl M CIIOCOOBI
YIIOBJIETBOPEHHE KOHKPETHOM HWH(POPMAIIMOHHON MOTPeOHOCTH  MOJb30BaTedsl  OMOIMOTEKH
Ka4eCTBEHHO OTJIMYAIONINXCS OT MPEIBbLAYIINX;

KOJIMYEeCTBO M YHMKAJIBHOCTH YCJIYr IJsl 0COOBIX Ipynm mnojb3oBaTejed (s nereil u
IOHOUIECTBA, VIS JIFO/CH C HEeIOCTaTKaMH 3pEHUs M ClIyXa, C MOPaKCHUSMH OIOPHO-IBUTaTEIbHOTO
anmapara u JApYyrUMH OTPaHUYCHHUSIMHU KU3HEICATEILHOCTH )- KOJTUYECTBO YCIYT JAJsl OCOOBIX TPYII
MOJIb30BaTENCH, HMEIOINE OTIMYUTENbHBIE OCOOEHHOCTH OT BCEX OCTAIBHBIX YCIYT OMOIHOTEKH.

OueHka 3HAYMMOCTH NOKa3aTe/eil pe3yJbTATUBHOCTH AeSITeJIbHOCTH OMOJIMOTEKH,
PEKOMEHI0BAHHBIX MOJIeJIbHBIM cTaHaapTom PBA

HanmeHnoBanue yupexIeHus:
Ne HaumeHoBaHue OueHka 3kcnepra
n/ NnoKa3arteJs 1-i 2-i 3-i 4-i1 S5-i
1| IKCIEPT | IKCHEPT | IKCIEPT | IKCHEePT JKCIep

% PexOMEHIAIME 10 3aNONHEHAI0 TaOmuIbl «OIEHKAa 3HAYAMOCTH TOKA3aTeNell pe3ysbTaTHBHOCTH IesTeTbHOCTH
OMOIMOTEKH, PEKOMEHIOBAaHHBIX MOJIEIbHBIM cTaHgapToM PBA» (IluceMo MuHHcTEpcTBAa KyNbTYphl Poccuiickoii
®enepanun ot 26.11.2009 r. Ne 2274-05-23)
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1. CoOOTBETCTBUE

crpocy
2. | ConmepxaTenbHOCTh
3. | UudpopmaTtuBHOCTH
4. | OnepaTuBHOCTH
BBITIOJTHEHUS

5. | CoBpeMeHHBIC
METO/IbI U CITOCOOBI
WCIIOJTHEHMS U
PEI0CTABJICHUS

6. | KonmnuectBo u
YHUKAIBHOCTh YCITYT
JUISL OCOOBIX TPYIIIT
MMOJIb30BaTeNIeH

OrneHka 3HAYMMOCTH TTOKa3aTesel pe3yIbTaTUBHOCTH JIeTEIbHOCTH OMOIMOTEKH, TPOU3BOAUTCS
0 MATUOATEHOM LIKaJIe.

B kauectBe AOMOJHCHUSA MOXHO HMCITIOJIB30BaTh HHWKCCICAYIOMUC MapaMCTpPbl OLICHKH YCJIYI Ha
OCHOBE 3JIEKTPOHHOTO Karajora, ondanorpaduueckux U MOJHOTEKCTOBBIX 0a3 TaHHBIX.

OuneHka ycJIyr Ha OCHOBE 3JIeKTPOHHOI0 KaTaJiora,
OndaMorpauyecKnux U MOJHOTEKCTOBBIX 0a3 JaHHBIX

ITapameTpbl OLIEHKH He Ckopee Yaosiaersopen | Ilpennoxenus
YAOBJIETBOPEH | YAOBJIETBOPEH

[IpocroTa mpoueaypsl
MOMCKa MH(POPMaITUN

OnepaTUBHOCTH MTOUCKA
nHpopmaruu

CTaOnIbHOCTD
yCTaHOBHGHI/I}I
COETUHEHUS C CUCTEMOM

JpyKEeCTBEHHOCTh
uHTpedeiica

YcaoBus 1ocTHKeHHUs KadecTBA U 3P PEeKTUBHOCTH JeATeJbHOCTH OMOJIMOTEKH
PykoBOACTBO U MOCTOAHCTBO HLeJieil

Bo rnmaBe coBpemeHHON OHMOIMOTEKHM CTOUT PYKOBOJUTENb, OOJAMAIONIMN  XapaKTEPUCTHKAMHU
Juacpa: IMPOHUIATCIIBHOCTBIO U YMGIOH_II/Iﬁ YCTKO YCTAHOBUTHL NLCIU U HaIlpaBJICHHUA €€
NeSTeTbHOCTH, OOBCTUHUTh U MOTHBHPOBATH PYKOBOAMTENCH KOHKPETHBIX KOJUIEKTUBOB HM BECh
nepcoHal, NoOyauTh UX ACWCTBOBATH B BBIOPAHHOM HalpaBJICHUH.

PykoBoauTenb-nmuaep GopMyIupyIOT CUCTEMY IIEHHOCTEH OMOIMOTEKH, IPUBUBACT €1 ITUYCCKHE
HOPMBI U KOpIIOPaTUBHYIO KYIbTYPY, Pa3BHUBAa€T U COBEPILICHCTBYET OPraHU3ALUOHHYIO CTPYKTYpPY,
YTO TMpUAAET OMONIMOTEKEe WHAMBHIYATbHOCTh M JIEJIaeT MPHUBJICKATEIBHON ISl €€ MOoJb30BaTese u
BCEX 3aMHTEPECOBAHHBIX CTOPOH.

PykoBoauTens OMONIMOTEKH HECET MOJIHYI) OTBETCTBEHHOCTH 3a IMOJUTHKY B 00JIACTH KavecTBa
ycnyr: o0OecneumBaeT — pa3bsACHEHHE M JOBEJCHUE OTOH MOJUTUKA JI0 BCEX CTPYKTYPHBIX
MOJIPa3/IeIICHUI M COTPYIHUKOB OMOIIMOTEKH, YETKO ONPENeNIsIeT UX IMOJHOMOYHS U (DYHKIIMOHATbHBIE
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0053aHHOCTH, OTBETCTBEHHOCTb M  B3aUMOJAEHUCTBUE BCEr0 IEPCOHANA, OCYIIECTBISIOIIErO
PYKOBOJICTBO, HCIIOJIHEHHE YCIAYT U KOHTPOJIb 1EATEIbHOCTH, BIHSIOIIEH Ha Ka4YeCTBO YCIYT.

HopmatuBbl ¥ cTaHAapThl, NpUHATHIE B OMOIMOTEKE, NOJDKHBI OBITH JTOCTYIHBI JUISl CTPYKTYP,
BXOJIIMX B €€ COCTaB, a TaKKe Uil IOoJb30BaTeneil yciayr. OTo OyIer crmocoOCTBOBaTh HX
aJIeKBaTHOW MHTEPIpPETallud U MIPUMEHEHHUIO.

PykoBonuTens OuOIHOTEKH 3a00THTCS O CO3AAHMM OOIIEro HACTPOsS KOJUIEKTHBA HA IMOJIE3HOCTh
CBOCH paboOTHl, HANMPaBICHHOW Ha IOMOINb B YJIOBJICTBOPCHHH MOTpeOHOCTEH B MH(pOpManuu u
JTOCTYITHOCTH KYJIbTYpHBIX LieHHOCTeH. OH HODKEH MPUMEHSTh OJIaropasyMHYIO JalbHOBUIHOCTb,
IpeanoYuTas NpeAnpuHUMaTh AEHCTBH, YTOObI M30€XaTh Bpeda WM ONAaCHOCTH U TapaHTUPOBATh,
MyCTh J1axe 00jee CKPOMHBIE PE3YJIbTaThI.

B coBpemeHHO#l OMONMMOTEKE PYKOBOAWTENNW BCEX YPOBHEH 00J1aalOT  TBOPYECKUMHU
CIOCOOHOCTSIMH M TOOIIPSIIOT MOTHBALIMOHHOE pa3BUTHE IE€PCOHANa, CTPEMATCS MAaKCHUMAaIbHO
UCIOJb30BaTh CHOCOOHOCTH PAOOTHUKOB M AKTUBHO IPHBJIEKATh MX K PELICHHUIO IOCTABICHHBIX
3aja4, JTUYHBIM IPUMEPOM IOKA3bIBAIOT, KAaK COBMECTHO CO BCEMH 3aWHTEPECOBAHHBIMU CTOPOHAMU
CIIeIyeT COBEPIIECHCTBOBATHh Pa0OTy OMOINOTEKH.

B HeycroluuBble NEpUOABI PYKOBOIUTEIU IAEMOHCTPUPYIOT CIIOKOWCTBHE U IIPUBEPKECHHOCTH
c(OopMyIHpPOBaHHBIM LIEISAM. B TO ke BpemMsi OHM CHOCOOHBI OBICTPO AAANTUPOBATHCA K MOCTOSHHO
MEHSIIOIIEHCsT 00CTaHOBKE, HAIpaBIsis JEATENIbHOCTh OMOMMOTEKHM B HYXKHOE PYyCiIO M yBIEKas 3a
co0Ol KOJUIEKTUB, o0ecreuynBas MaKCHUMaJbHOE Y4acTHE pPAOOTHUKOB IyTE€M IOBBILICHUS HX
KBATU(pHUKAIMA ¥ CTUMYyIUpoBaHus. I[lyTw  ydaydmieHHss MaTepHaJbHOIO M MOPAJIbHOTO
CTUMYJIUPOBaHUsI COTPYJHUKOB ONPEAEISIOTCS TaKUM 00pa3oM, YTOOBI MOOLIPUTH MX MPEAAHHOCTh
O6ubnroTeke, OCHOBAaHHOM Ha OOLIMX LIEHHOCTSX, aTMOoc(epe T0BEpHsi, OTKPHITOCTU U paclpe/ieieHuu
OTBETCTBEHHOCTH.

CotpynHuky OMOTMOTEKH, a TaK)Ke M JPYrue JUIa, BOBICUCHHBIC B IEATEIBHOCTh OUOINOTEKH,
JOJKHBI OBITh MH(GOPMHPOBAHBI O MUCCHM, 3aJladyaxX, HAIlPABICHUSX JESITEIbHOCTH, MUCTOYHHMKAX
¢uHaHCHpOBaHM, O CBOMX MpaBax M oOs3aHHOCTAX. [lepcoHan, BBINONHSIOUMA  paboTy,
BIIMSIOILYIO HAa Ka4eCTBO MPOAYKLIUHU U YCIYI, JOJIKEH ObITh KOMIETEHTHBIM B COOTBETCTBUU C
MOJTyYeHHBIM 00pa30oBaHMEM, MOJATrOTOBKOM, HaBBIKAMM, OTBITOM U TOJHOM OCBEIOMIIEHHOCTBHIO 00
aKTYyaJbHOCTH U BaXKHOCTH €T0 JESITEIbHOCTH U BKJIAJE B JOCTI)KEHUE Lieled | 3a/1a4 OMOIMOTEKH.

PykoBoacTBO OMOIMOTEKH OTKPHITO JJIsi BOCHPUATHS U MIPUMEHEHHsI HOBBIX MIEH, HCXOJSAIIUX OT
BCEX 3aMHTEPECOBAHHBIX CTOPOH, MOOUIPSET CTPEMIICHME COTPYIHMKOB 3aryis/iblBaTh B Oyayliee U
pa3BUBaTh CBOM BO3MOKHOCTH B COOTBETCTBUHU C Oyaymumu norpeOHocTsiMH. COTPYIHUKH TaKOM
OMONMOTEKH TIOCTOSHHO AaHAIU3UPYIOT TEKYLEe COCTOSIHME el W HIIYT IyTH HENpephIBHOIO
BHEIPEHHsI NHHOBALIMI B MHTEpEcax MOBBIMICHH €€ [IEHHOCTH JIJIs 00IIEeCTBa.

HenpepbiBHOE 00yueHHe NepPCcoOHAJIA

bubnuorexa opueHTHPYETCS B CBOCH JEATCIILHOCTH Ha BBICOKHE CTaHAAPTHI MPO(ECCHOHATN3MA,
OTBEUAET 32 KAY€CTBO CBOCH pabOThI, CIOCOOCTBYET MPOPECCHOHATHPHOMY POCTY CBOUX COTPYIHHKOB.

CoBpemMeHHast OMOIMOTEKa XOPOIIIO TOHMMAET 3HAYCHUE WHTEIUICKTYAJIbHOTO KaluTajaa, KOTOPBIM
OHa pacrojiaraeT B JIUIIE CBOUX COTPYJHUKOB, U BKHOCTH HCIOJIB30BAHUS UX 3HAHUU B MHTEpecax
OMOJIMOTEKM U €€ MOJIb30BaTeIICH.

KommerenTHOoCTh  (mpodheccnoHaAM3M) COTPYOHUKOB SIBISIETCS IICHHOCTBIO COBPEMEHHOMU
OMOIMOTEKM U €€ JCSITeIIbHOCTH, KOTOPast:

e oOecreyrBaeT KaueCTBEHHOE peIIeHHE MpOOJIeM TMOJIb30BaTelei W o0IIecTBa B IIEJIOM H
obecrieuynBaeT MPUHAJIC)KHOCTh OMOIMOTEYHOTO pabOTHUKA K MX MPOPECCUOHAITBHON TPYIITIE;

e omnpenensieT BO3MOXXHOCTh HMX OBICTPOTO MPOPECCHOHAIBHOTO POCTa U TPHUBICUCHHS IS
pelieHus 0oJiee CIOKHBIX 3a/1a4 MMOJIh30BaTENeH;

e [O0YXJaeT K IOCTOSHHOMY ITOBBIIICHUIO YPOBHS MpodeccHoHAM3Ma, OCBOCHHIO HOBBIX
3HAHWW, PA3BUTUIO HABBIKOB U YMEHUH MPAKTUYECKON JCSITEILHOCTH, TIIyOOKOTO MOHMMAaHUS
HEHHOCTEW OMONINOTEYHOH paboTHI.

C uenpio obecreueHHUs: HEOOXOAMMOTO YPOBHS KOMIIETEHTHOCTH IIE€pCOHAIa B OHOIHMOTEKE

o0ecrieynBaeTcsi  CUCTeMa  TOBBIICHUS  KBaJH(HUKAIMKA, MHOTOYpPOBHEro  OOy4YeHHsS U
B3aUMOOOYYCHHS.
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bubmmoreka COCTAaBISIOT W PEANM3YIOT IUTaHBI WHIWBUAYAILHOTO PAa3BUTHS M TOJATOTOBKU
COTPYZHUKOB B COOTBETCTBHHM C MOTPEOHOCTSAMH DPAa3BUTHUS COOTBETCTBYIOMIMX (DYHKIIMOHAIBHBIX
HaTPaBJICHUH JEATEIILHOCTH M HAIlCJICHHBIX Ha MAKCHMAJIBHO TTOJTHOE PACKPHITHE M HCIIOIB30BAHHUE MX
MOTEHIHAIBHBIX CIIOCOOHOCTEA.

YpoBeHb MOATOTOBKH NEPCOHANA OMPEEIIETCS Ha OCHOBE aHKETHPOBAHMS, aTTECTAIIMN PadOUYMX
MECT M COTPYIHUKOB OMOINOTEKH.

CoBpeMeHHast OMOTMOTEKA HE PUEMIIET UJICI0 COXPAaHEHHUS Status quo U CTPEMUTCS K TIepEeMEHaM,
IIMPOKO HCHOJB3Ys BO3MOKHOCTH 00Yy4EHUS JJIsi BEIpPAOOTKU HOBBIX MICH M CO3JIaHHs BO3MOKHOCTEH
IUTSL CBOETO JTAIBHEHIIIET0 COBEPIICHCTBOBAHHMS, OBJIA/ICHUSI HOBBIMU HHTEJUICKTYAIbHBIMH HaBBIKAMHU
JUTSL BBITIOJTHEHUS CTYKEOHBIX 00s13aHHOCTEN. 3a cueT 00yueHus epcoHana OUOINOTeKa CTUMYITHPYET
OCYIIECTBIICHHUE YIIYYIICHUH 1 HMHHOBAITUH.

CoBpeMeHHbIE OMOMUOTEKApU JOJKHBI OBITH MpodeccHoHalaMU HE TOJIBKO B TPaIUIIMOHHOM
MHUpE 3HaHWK, HO U B OE€3I0HHOM MOpE€ HEKJIacCH(PUIIMPOBAHHOW HHGPOpPMAIMH, pa3pabOTINKaAMU
HOBBIX NYyTEH HCHOJIB30BaHUS PA3TUYHBIX MAaTEPUATIOB, KOTOPHIE MMEIOTCS B HH(POPMALMOHHO-
KYJIbTYpPHOM TIPOCTPAHCTBE.

YpoBeHb MOATOTOBKHM KOJUICKTHBA OMOIMOTEKH U HAJMYKE MPOTrPaMMHO-UH(POPMALIMOHHON 0a3bl
AT BO3MOXKHOCTH CTPOMTH paboTy ¢ uuTtareaeM B (opme auajnora, MOAXOAUTh K TMpobieme
MH(POPMALMOHHON IPaMOTHOCTH KOMILJIEKCHO.

Paznuunble mopasaeneHust KpymHol OMOTMOTEKH, KaK MPaBUII0, Pa0OTAIOT B Pa3HBIX BPEMEHHBIX
pamkax (B pasHbIX puTMax). UyBCTBO OrpaHMYEHHOCTH CPOKOB, INPHCYILEE MOApa3ACICHUIM, TIe
MIPOIIECCHI U OTIEPAIMU CTPOTO JIMMUTHPYIOTCS HOPMaMH BPEeMEHH (BBIPaOOTKH ), PE3KO KOHTPACTHPYET
C TeM, KakK, HalpuMmep, B HAy4HO-METOJUUECKUX MOApa3AeICHUAX MO0Ary paboTaloT HajJ KaKoW-1ubo
TEMOM.

Taxum 06pa3omM, TMepcoHaN ITHX MOApa3JiesIeHuil, paboTast B OJJHON U TOil ke Oubimoreke, TeM He
MEHee, OHM padoTaloT KaK Obl B Pa3IMYHBIX THUMAX KYJIbTYpPbI, BEIPA0aThIBAIOT CBOW CTUJIb OOIIEHUS,
Kak (opmanbHBIi, Tak W HehOpMaNbHBIA, pPa3BUBAIOT CBOM TOYKU 3PCHHS HA OPraHU3aIUIo
OMOIMOTEKH U IPUOPUTETHI €€ PA3BUTHS.

B 570l CcBs3M MO HEOOXOAMMOCTH OHOJIMOTEKa OpraHU3yeT IMEPEeCMOTP POJIEBBIX YCTAHOBOK
COTPY/ZIHUKOB, aKIICHTHPYsS BaXHOCTH OOJBIIECH COLMAIBHOW OTBETCTBEHHOCTH M OOpa30BaHUs C
IIEJIBI0 COOTBETCTBUSI COBPEMEHHBIM MPO(EeCCHOHATBHBIM CTaHAaPTaM.

B O6ubnuoTexke Ha MOCTOSHHOW OCHOBE JOJKEH OBITh HajakeH OOMeH HWHQopManuei, B TOM
qucae MO BOIPOCaM pe3yIbTaTHUBHOCTU CHCTEMbl MEHEDKMEHTA KauecTBa.

Pa3BuTHe napTHepcTBa

B o0miecTBe mocTeneHHO BO3PACTaET CIIPOC HA YCIYTH, MPEAOCTaBICHHE KOTOPHIX, HE MOJ CHITY,
HU OJHOMY OTJENBHO B3STOMY YUYPEXKICHUIO B JaHHOM TIeOorpaMuecKoM pErrHoHe: YTOOBI C
pasyMHBIMHU 3aTpaTaMH yBEJIHMYMBATH KOJMYECTBO YCIYT I HACEICHUS WJIA UMETh BO3MOXHOCTb
noAACPKUBATL U p3.3pa6aTBIBaTB TC YCIYI'd, Ha KOTOPBIC HC BBIACICHO OOCTATOYHOC CPCACTB,
HEO0XO0IMMO 3aKIIFOYCHHE TTAPTHEPCKUX OTHOIIICHHA.

Peanmauml MCXaHU3Ma NOJAKIIOYCHUSA PA3JTUMIHBIX 6H6JII/IOTGK K BBIT'OAHOMY B3aHMO,Z[€I>'ICTBI/IIO
JTOCTHTAETCS 3a CYET IMOATAITHOTO OCYIIECTBICHHS MPUHIMIIOB KOOTIEPAIlMA M MHTETPAIlH Ha Pa3HbBIX
YPOBHSX: paiioHa, TOpOJa, pErHoOHa, MEKPETUOHAIHLHOM, 0011erocy1apCTBEHHOM u
MEXTOCYIapCTBEHHOM.

Bonee menoctHOoe paccMoTpeHHe MOTpPeOHOCTEH HACENeHUsI CBHUACTENBCTBYET O TOM, 4YTO
OMONIMOTEKH OJDKHBI paboTaTh BMECTE C TIPEACTABUTEIIMH MECTHBIX OPTraHOB BJIACTH, JIOKAIIGHBIMU U
PEruoHaJIbHbIMU YUPCIKICHUAMU LHCHTPAJIBHOI'O MPABUTCIILCTBA, 4 TAKKC CO CBOMMMU IMAPTHECpAMU 110
KYJIbTYpHOU JIeATEIIEHOCTH.

Pa3Butue nHpopmMaTH3aLUU U CETEBOr0 OOCITY)KUBAaHUS MPEACTABISAET COOONH CTUMYJ Uil CHATHUS
OpraHU3aIlMOHHBIX OapbepoOB W YKa3bIBaeT OMOIMOTEKaM Ha HEOOXOJAUMOCTh OTKPBITOTO |
TBOPUYECKOTO TOIX0/Ia B OMPOCaxX MapTHEPCTBA U COTPYAHHUYECTBA.

bubnmoreka MOHUMAET, YTO YCHENIHOCTh €€ PadOThl B COBPEMEHHOM, TTOCTOSIHHO MEHSIOIIEMCH,
NPpCABABIAIOMICM pPaCTyHIUC Tp660BaHI/I$I MHPC BO MHOI'OM 3aBUCUT OT COCTOSAHUSA €€ MAPTHCPCKHUX
OTHOIICHWHA C JPYTUMH YUYPSXKICHUSIMH M OpTaHHM3alUsAMHU, TPEXKIE BCEro ONM3KUMHU € 10
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KynbTypHOU cdepe. [Io3TOMy OHA NMOCTOSHHO WIIET MYTH YCTAHOBICHHS U TOAJCP)KAHHUS C HUMHU
B3aMMOBBITOIHBIX TAPTHEPCKUX OTHOILICHHIA.

MHorue  OMONMOTEKM  SABJISAIOTCS ~ AKTUBHBIMH  IPOCBETHTEIBCKUMH  YUPEXKICHUSAMH,
UCTIOJIB3YIOUIMMHA CBOM (DOHIBI M 0Opa3oBaTeNbHBIC MaTepHalbl HA IOJIb3Y CBOMX IOJIb30BATEICH.
OItHaKO COBMECTHO C JPYTUMH YUPEKICHHUSIM U OpraHU3alusAM KyJIbTypel OHOIMOTEKH MOTYT Ooiee
IUTOZIOTBOPHO OKa3bIBaTh MOJJIEPKKY TEM IporpamMmaM M pa3padOTKaM, KOTOpbIE CTUMYIHPYIOT
BHECEHHE B OOIIECTBO TO3WTHBHBIX W3MEHEHHUII M HANpaBJCHBl Ha JIOCTIDKCHHE LENICH OCTPOSHHS
MHTEJUIEKTyaJlbHOTO  ofmiectBa myTeM  (OpPMUPOBAaHUS TOTPEOHOCTH  OBJAJCHHS  HOBBIMHU
MHTEJUICKTYaJIbHBIMIA HaBBIKAMH JUIS BHIITOJHEHUS! CBOMX CITYy)KEOHBIX 00S3aHHOCTEH, JUII ydacTus B
HOBBIX (popMax B3aHMMOJAEHCTBHS C OpraHaMH BJIACTH, IJISI B3aMMOJCHCTBUSA JTIO/ICH, MPHHAICKALIIX
K Pa3JIMYHBIM KYJIBTYPaM H T.1I.

B ycnoBusix, xoraa B o01iecTBe MPOUCXOIUT «MHHOBAIIMOHHBINA B3PBIB» B 00JIaCTH 00pa30BaHMs,
OnOMMOTeKa CTAaHOBUTCS AKTHUBHBIM YYaCTHHKOM pBIHKA O0Opa30BAaTENBHBIX YCIYT, IIHPOKO
BOCTpeOOBaHa HE TOJIBKO YYalTUMHCS IIKOJ, HO WM JIOJABMHU B3pPOCIBIMH, KOTOPBIE XOTAT HOJIY4aTh
3HaHMA, OOHOBJIATH MX, HCIOJIB30BaTh B HOBBIX O0JIACTSAX CBOCH aesTenbHOCTH. bubmmoreka momkHa
HaXOJUTh METOJbl  M3MEpPEHHs] CBOETO BIMSHHUS Ha MOJOOHBIE MPOIECCH], B3aUMOJCHCTBYS C
YUPEXKICHUAMHI 00pa30BaTEIbHON CHCTEMBI U IPYTUMH OPTaHU3aLUSIMH.

[Mon BausHHEM 1HMQPPOBBIX TEXHOJOTUH NEATENBHOCTh YUPEXKICHUH KYIbTYphl, MpPExe
M30JIMPOBaHHAsA, BCE OOJIBIIE XapaKTePH3yeTCsl B3aMMO3aBUCHMOCTBIO, YTO CO3/aeT MPEAMOCHIIKH JUIs
CO3JIaHMsI HOBBIX MOJEJNeH KyJIbTYPHOH NpPAaKTUKHU, OCHOBAaHHBIX HAa WHHOBAIIMOHHBIX MPUKIIAIHBIX
IporpaMMax, HOBaTOPCKUX PEHICHUSIX M BUAAX OOCITYKHBAHUSL.

OcHOBOI cucTeMBbl ymnpaBieHUs B (opMHUpYIOIIEMCs WH(POPMAIIMOHHOM OOIIECTBE CTAaHOBATCS
CETEBBIE CTPYKTYPHI, B pAMKaX KOTOPBIX OCYIIECTBISIOTCS COL[MAIBHO 3HAYNMBIC TPOCKTHI.

[lo mpuHLMIY yNpaBlIEHUS CETEBBIE CTPYKTYPHI - JELUEHTPAIN30BAHHBIE CUCTEMbI YIPABICHUS,
KOTOpBIE CTPOSATCSI HA OCHOBE MPOEKTHO-IIPOTPAMMHOTO ITOAXOAA K OPraHU3alMH JEATEIbHOCTH U
(dbopMHpOBaHUS MAPTHEPCKUX OTHOMIEHWH MeXAy ydacTHHKamMu. CucTeMa MapTHEPCTB IMO3BOJISET
MacHmITabupoBaTh TMPOEKTHl TAaKUM O00pa3oM, YTO KaKAbIH YYaCTHUK JESTEIbHOCTH BBIMOJIHSIET
Copa3MepHbIi eMy «pparMeHT» MPOEKTa.

Koopaunanus ocymiecTBisieTcss 3a CYET COBMECTHO BBIPAOOTAHHBIX HPUOPHTETOB, IEINeEH,
KOHIIENUMHU (WM TPOEKTHOW HJICOJIOTHH), 3ajarolell odiiee HampaBieHue mporeccoB. CereBble
CTPYKTYPHl ~OTJIMYAIOTCA BBICOKOM CTENEHBIO yCTOHYMBOCTH, OCHOBBIBAIOTCSI Ha CHCTEME
pacripeieieHUs] pUCKOB.

[TogoOHas MexoTpacieBas CTpaTerws KyJIbTYPHOTO CEKTOpa, peaiu3yemas MpH MOJJIEpXKKe
MECTHBIX OpPraHOB BJIACTH, JIOJKHA CO3/1aBaTh JOMOJIHUTEIBHBIE BO3MOXKHOCTHU JUIS TIOJIb30BaTENIEH 1
MOJIOKUTEIIFHO XapaKTePH30BaTh MPOBOANMYIO B PETHOHE KYJIBTYPHYIO ITOJIUTHKY.

Korma my3en, OMOIMOTEKN M apXWBBI BBICTYMAIOT C MPEAJIOKEHUEM PEai30BaTh CIICHHATbHBINA
MIPOEKT, HAIpUMep, MPOBECTH MEPOIPHUIATHE MO0 HANAKHBAHUIO KOHTAKTOB C OOLIECTBEHHOCTBIO, UM
HEOOXOJMMO COCTaBHTh COOTBETCTBYIOIIMH IJIaH M TOJATh 3asABKY Ha (pUHAHCHpOBaHWE CBOEH
NESITEeIbHOCTH. YUPEXKACHUSAM U OpraHU3alusiM KyJIbTYphl CIEAYEeT PUBOIUTH BCe OOMbIIE U OOJIbIIE
TOKA3aTeIbCTB B IOJATBEP)KACHUE 3HAYMMOCTH CBOCH JEATENFHOCTH s OOIIecTBa, HArJIsIHO
WUTIOCTPUPOBATh IIEHHOCTh (DMHAHCOBBIX BIOKEHHMH B MX paOOTy M NpPUBJIEKaTh HOBbIC (OHIBI IS
CTICIMATIbHBIX TPOEKTOB. YMEHHE pa3padaThlBaTh CTPATETHUECKHE, NMPOEKTHBIE W OW3HEC-TUIaHBI
CTaHOBHUTbHCS HEOTHEMJIEMbIM KOMIIOHEHTOM YCIEIIHOW PabOTHI.

D¢ GeKTUBHOCTh KaXKIO0TO BHJA TMApTHEPCTBA M COTPYJHHYECTBA 3aBUCHT OT CTENCHH €ro
COOTBETCTBHUSI IIOCTaBJIEHHBIM 3ajmadaM. [lapTHepamu OMONIMOTEKM MOTYT CTAHOBHUTHCS U €€
KOHKYPEHTBI, €CIIM OTHOIIEHHUS ¢ HUMHU BBICTPAMBAIOTCS HA OCHOBE YETKO OIPEEeTICHHOW, B3aMMHON
BBITOJIBL.

[TapTHEpCKHE OTHOIICHHS — ATO HAAEKHOE CPEACTBO AOCTIKEHUS 1enu. OHM OOBIYHO BO3HHKAIOT
BCJIEJICTBHE TOTO, YTO YYAaCTHHUKH PacCMaTpPUBAIOT MX B KayeCTBE JICHCTBEHHOTO CIIOCO0a pEIICHHUs
CBOMX 3aJad. B pe3ynbTare mapTHEpHI B3aMMOJCHCTBYIOT APYT C APYTOM pajau AOCTHIKEHUS OOIIHX
1esiel, OKa3bIBalOT B3aMMHYIO TOJJIEPKKY Ha OCHOBE OOMEHa OIBITOM, PecypcaMH W 3HAHHIMH,
BBICTPANBAIOT YCTOMYMBBIC OTHOLICHUS, OCHOBAaHHBIC HA JOBEPHH, YBRXEHHH M OTKPBITOCTH M TEM
CaMbIM MIPUHOCS SICHO BBIPAXKEHHYIO U (DAKTUUYECKYIO MOJIB3Y IS €€ MOJIb30BaTeNeH.

Kpome Toro, mapTHEpCTBO MO3BOJISET MOBBICUTH LIEHHOCTh MPOIYKIUH M YCIYT YUPEXKICHUS 32
CUeT ONTHMHU3ALUU OCHOBHOM JESTEIHHOCTH.
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Kaxnass OuOimoreka HODKHA OIICHUBAThCS TEM, KaKk OHA B3aMMOJACHUCTBYET C JIPYTUMHU
opraHu3anusiMu B mnmpomnecce I/IHq)OpMaLII/IOHHOFO 06MeHa, B mnmponeccax HUHTCrpaluu,
B3aMMOMCIIOJIB30BaHUsA pecypcoB ((hoHmoB, 0a3  maHHBIX). TONBKO dYepe3 B3aUMOJCUCTBHE
YKPEIIAIOTCS NO3ULIMU  OMOIHOTEKH, pacmupsOTCd BO3MOXKHOCTH M COOTBETCTBYIOIIUI
rapaHTUPOBAaHHBIN CEPBUC IS TPAKIAH.

BpiGop mocTaBIIMKOB. VYcunenHoe BHUMaHHE OMOJMOTEK K BOMpPOCAaM MaTepHAIBHO-
TEXHUYECKOTO OO0ECTeueHuss OIpenesieTcsl WX MOJCpHU3ANMEH, HU3MEHEHUEM TEXHOJIOTHi1
MTPOM3BOJICTBA U OOCTY)KUBAHUSI.

[Ipomecc 3akymok AOMHKEH 0OecreuynBaTh COOTBETCTBUE 3aKyMaeMbIX TMPOAYKIHUU U PECYPCOB
MOTPEOHOCTSM M OKUAAHUSAM OHOJMOTEKH, YCTAaHOBJICHHBIM TPEOOBAaHUSM K HUM B COOTBETCTBHH C
KPUTEPHUSIMH 0TOOpa U OLIEHKHU.

[Tpu BBIOOpE M OIICHKE MTOCTABIIMKOB M MTAPTHEPOB CIIEAYET MPUHUMATh BO BHUMaHHUE: UX BKJIAJ B
NEATEILHOCT OMOIMOTEKH Y CIIOCOOHOCTH CO3J1aBaTh IIEHHOCTH JUII OHOJHMOTEKH U €€
3aMHTEPECOBAHHBIX CTOPOH; TOTEHIMAN JUIsi TIOCTOSHHOTO pPaCIIMPEHUS] WX BO3MOXKHOCTEH;
pacimupenusi COOCTBEHHBIX BO3MOXKHOCTEH 3a CYET COTPYAHHYECTBA C TIOCTABIIMKAMU U TTApTHEPAMH;
PHUCKH, IPUCYIIIUE OTHOIICHHSIM C TIOCTABIIIMKAMHU U TTAPTHEPAMH.

YciaoBusi o0ecnevyeHusi KauyecTBa U 3PPeKTHBHOCTH 00CTYKHUBAHHUA I0JIb30BaTeJIei
OpueHnranusi Ha NOTpedUTE IS

bubnuorexku, oOpuEHTHpPOBAHHBIE HA MOTPEOUTENE M TOJyY€HHE TO3UTUBHBIX PE3YJIbTAaTOB
JESITeTbHOCTH, TOCTOSIHHO BEIyT IHAJOT C TIOJB30BATENBCKON ayAMTOPUEH, MPOBOMASAT OIPOCHI,
MOHUTOPUHTH. OIEHKH YIOBIETBOPEHHOCTH OOCTYXHBaHHEM, 0€3yCIOBHO, OTPaXalOT TO WM WHOE
KOMIUIEKCHOE OTHOIICHHE TIO0Jbh30BaTeNeld K OMONMOTEKe, BKIIOYAs IOJHOTY W JOCTYIHOCTH €€
OuONIMOTEeYHO-MH(DOPMAITMOHHBIX ~ PECYpPCOB,  YPOBEHb  NPO(PECCHOHANBHON  KOMIIETEHTHOCTH
MepCOHaa, YCIOBUS MOJIb30BaHUsI OMOIMOTEKOM (3/1aHUs, TOMEIICHHS, TEXHHYECKYI0 OCHAIIEHHOCTh
U T.IL.).

UtoOBl BBITIONHATE CBOE TMpeAHA3HaueHWE OMOIMOTEKa JOKHA OBITh B Kypce INEPEeMEH B
o0IIeCTBe, MPOUCXOAALIMX B CHIy TakuX (PaKTOpOB, KaK COIHAIBHO-I)KOHOMHUYECKOE pPa3BUTHE,
nemorpaduueckre N3MEHEHUs, KOJIeOaHus B BO3PACTHON CTPYKType 00IIecTBa, ypoBHE 00pa3oBaHUS,
3aHSATOCTH HACEJICHUS, A TAKXKE MOSBJICHUE IPYTHX CTPYKTYP B PA3HBIX OOJIACTSIX KU3HH.

CoBpeMeHHass OMONIMOTEKa yMEET MPEIBUICTh TOTPEOHOCTH U OYKUIaHUS 3aMHTEPECOBAHHBIX B
ee JIeATEIIbHOCTH CTOPOH, OTCJIC)KUBACT MX MHEHHS W ONBIT OOINEHHs C HeH, ciaemuT 3a paboToi
JPYTUX OpraHu3aluil U aHATTU3UPYET UX OIIBIT.
bubnmoreka J0DKHA CBOCBPEMEHHO KPUTHUYECKH IMEPEOCMBICIHBATH HAIPABJICHUS Pa3BUTHS U
aHAJM3UPOBATh COBPEMEHHYIO CUTYallUIO C IEJBbI0 TOJIY4YeHUs: HHPOPMAIIUU, HEOOXO0AUMOM IS
® OIpeneNeHus] U MPABWIBHOTO TIOHUMAHUS TEKYIIUX W OYIYyIIMX MOTPEOHOCTEH M OXXMIaHWUN
BCEX 3aWHTEPECOBAHHBIX CTOPOH;

® aHaM3a JWHAMHKH MTOJI30BATEIILCKOM CPebl BHYTPH OMOIHOTEKH,

e aHamM3a KayecTBa TMPENOCTaBISIEMBIX CaMoOi OWMOJIMOTEKOH yCIyr, WX COOTBETCTBHUS
MOTPEOHOCTSIM TOJIh30BaTEIIEH;

® OILICHKU CHJIBHBIX U CJIA0BIX CTOPOH, BO3MOXKHOCTEH U yrpo3;

e ompeneneHuss MOTPeOHOCTEH B  AIbTEPHATUBHBIX, KOHKYPEHTHOCHOCOOHBIX M  HOBBIX
MPEUIOKEHUSX Ha PBIHKE YCIIYT;

® TIOHMMaHHS COIMAIBHBIX, DSKOHOMHUYECKHX, OKOJOTHYECKHX TEHACHIMH ¥ MECTHBIX
KYJIBTYPHBIX aCIIEKTOB, CBSI3aHHBIX C ICATEIHHOCTHIO OMOIMOTEKH;

® UCCIENIOBaHMS Pa3BUTH MHPOPMALMOHHO-KYIBTYPHBIX U 00pa30BaTENbHBIX YCIYT B PETHOHE
U T.J.

bubnuoteka cobupaer HHPOPMALIUIO O CYIIECTBYIOUMX U OYAYIIUX 3aHHTEPECOBAHHBIX CTOPOHAX
U WCIIOJIB3YET ee JJIsl YCTAHOBJICHUS, BHEJPEHUS M MEPECMOTPa MOJUTHKH, CTPATETUH, LeNeH, 3a1ad,
MoKa3zaTesiel U MIIaHOB Ha KPAaTKOCPOUYHYIO, CPETHECPOUHYIO U JOITOCPOUYHYIO IIEPCIICKTHBY.
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st coBpeMeHHOM OMOIMOTEKH JAOKEH OBITh OYEBHIAHBIM TOT (DAaKT, UYTO UMEHHO TOJIb30BaTEIIN
SBIIIIOTCSL  OKOHYATEIbHBIMU  apOUTpaMH,  OICHUBAIONIMMH  HOMEHKJIATYPY H  KauecTBO
MPEIOCTABIIIEMbIX YCIYT, a TaKKe 3HAUeHHE caMoi OMOJIMOTEeKH B MX >KM3HHM. Eif Takke XOpouIo
JOJKHO OBITh M3BECTHO, YTO JOOWTHCS MAaKCHMAIbHOM JIOSUTBHOCTH TOJb30BaTeNel, yaep:KaTh UX,
COXPAaHUTh U PACIIUPUTH c(epy CBOEro BIUSHUSA, MOXKHO TOJBKO ITyTeM YETKONH OpUEHTHUPOBAHHOCTU
Ha 3aMpOChl U OKUJIAHUS CYIIECTBYIONIUX U MOTCHIIUATIBHBIX MOIh30BaTEINCH.

Jnst monydeHus: 0oJjiee TOYHOM OIEHKH CBOCH ACATENHHOCTH OMOIMOTEKE HEOOXOAMMO 3HATh,
9TO JyMaloT O HEH TpaxkIaHe, ee MOoIb30BaTeNid. BaXHO 3HATH, KTO MOJB3YETCs, @ KTO HE MOIb3YeTCs
OMOMMOTEYHBIMUA YCIyTaMH, COOMpaTh W aHAJIM3UPOBATh JaHHBIE O TOTPEOHOCTSIX OTACIBHBIX
TpaXxaaH W TPYII, YyTKO pearupoBaTh Ha MAaJCHUIIME W3MEHEHHS HHTEPECOB WM TOTPEOHOCTEH
MoJIb30BaTeseil, B ciaydyae HEOOXOAMMOCTH MPOU3BOIAUT CETMEHTALMIO PBhIHKA YCIAYr C IEJbIo
NoBbIIIEHUS 3(P(PEKTUBHOCTH pearnpoBaHus Ha MOTPEOHOCTH U HOBBIE 3aIPOCHI.

Tpanchopmanys cucreMbl 0OCITYKMBaHHSI JOCTATOYHO CJIOKHO TEPEkKUBAEMOE COBPEMEHHBIMU
OuOIMOTEeKaMHU SIBIICHUE: YUTATENNh «yXOIUTY», MPUXOTUT TOJIH30BATENb U yIaJICHHBIN MOJIB30BATENb.
Bo3nukaer Bompoc, KOro JOKHA WM KOTO CIOCOOHA OOCTY)KHMBAaTh COBpEMEHHash OMOIMOTEKa, C
OTBETOM Ha KOTOPBI OJTHOBPEMEHHO MPUHUMAIOTCS pa3HbIE CTpATeTuU: padoTa ¢ YUTATEAIMH (KTO
9TO M YTO OHU XOTAT HAUTHU B OMOIMOTEKE, UYTO MOKET OMOIMOTEKA: COOMI0IaTh TPATUIINHU, PA3BUBATh
KYJIbTYPHBIE TPAKTUKH C KEM-TO COBMECTHO, IPOCBETUTENHCTBO); padoTa ¢ MOJIb30BATEJsIMU
(unTaTeny, UMEIOIINE HABBIKU M MOTPEOHOCTH MOJIB30BATHCS MH(POPMAIIMOHHBIMH TEXHOJOTUSMU —
yCIIyraMu, 3JIEKTPOHHBIMU JOKYMEHTaMH — B CBOCH KOHKPETHOW OMOMMOTEKe: KaKOBBI BO3ZMOKHOCTH
ATOW KOHKPETHOM OMONMOTEKH: TeXHMUYECKas OCHAIIEHHOCTb, B3aWMOJEWUCTBHE C IMOCTABIIMKAMH U
T.I.); padoTa ¢ yaajJleHHbIMH MOJb30BaTeJsIMH (UTO MOXKET JaTh «HEBUIUMBIMY», aHOHUMHBIM
MOJTH30BaTEIISIM KOHKPETHAst ONOIMOTEKA).

BaxxHO M3y4nTh IEHHOCTHBIE OPUEHTHUPHI HE TOJIHKO CBOMX IMOJIb30BATENCH, HO U TIPEICTaBUTENICH
JIPYTUX COIUABHBIX OpPTaHU3aIluii, 3aMHTEPECOBAHHBIX B pa00Te ONOIMOTEKH.

BaxxHo 3HaTh TOBeIEHWE IOACH, NMPUHUMAIONIMX PEIICHUS W MPOBOMSIIUX KYIbTYPHYIO H
OMOIMOTEYHYIO TOJUTHKY, BKJIIOYas OPTaHbl BIACTH HA MECTaX, a TAKXKe CIEAUTDH 3a JIEATEIbHOCTHIO
KOHKYPEHTOB M H3y4aTh NX KOHKYPEHTHBIC IPEUMYIIIECTBA.

Bocnpusarue xayectBa OMOIMOTEKH M €€ OLIEHKa OYJeT pa3HbIM B Pa3HbIX 3aMHTEPECOBAHHBIX
rpynmnax, a WMEHHO: C TOYKM 3pEHHs ToJb30BaTenell (obecredeHne AocTyna K uHpopmanmw,
ONEepaTUBHOCTh U TOYHOCTh JOCTaBKM U BBINOJHEHUS 3alpoca; XOpOIIue YCIOBUS paboThl B
O6ubnroTeKe; OT3BIBYMBOCTH IEPCOHANA; HAJE)KHOCTh OOCIYKMBAaHUSL M Jp.); C TOYKH 3pPEHUS
(buHaHCHpYIOMUX OpraHoB (3¢ (HEKTUBHOCTH 3aTpaT; Y€TKOE MJIaHUPOBAHHUE; TIO3UTUBHOE BIUSHUEC Ha
moJib3oBareneil; 3(eKTUBHOE COTPYIHUYECTBO APYTUMHU OpPTaHU3AlUSIMU M JIp.); C TOYKH 3PCHHUS
nepcoHana (Xopouue yciaoBHs paOOThl; YETKOE IUIAHUPOBAaHUE, NPSMbIE TEXHOJOTMYECKHE MYTH;
CHUCTEMATHYECKOE Pa3BUTHE U OOyUYEHUE U T.1I.).

Ycnex OMOMMOTEKH 3aBUCUT OT €€ CIIOCOOHOCTH UACHTU(DHUIIMPOBATH, YUUTHIBATH U CHCTEMHO
YIPaBIsATh UHTEPECAMU MHOTOYUCIIEHHBIX 3aMHTEPECOBAHHBIX CTOPOH. bubinoteka 1oymKHa:

® UICHTUPUIMPOBATH KAXKAYIO CBOIO 3aMHTEPECOBAHHBIE CTOPOHBI, YTOOBI PACKPBITH IOHUMAHUE

UX UHTEPECOB, COOTBETCTBYIOIINX YCTOWYHMBOMY PAa3BUTHUIO U OJIArOCOCTOSHUIO OOLIECTBA;
® KOHTaKTUPOBATh C 3aMHTEPECOBAHHBIMH CTOPOHAMH — CIIYIIATh, IOHUMATh U PearupoBaTh HA
UX OXKUJAHUS U IOTPEOHOCTH.
Nnentndunmpys u npuBiieKas 3anHTEPECOBAaHHBIE CTOPOHBI, OMOIMOTEKAa MOKET OOHAPYKUTH,
YTO CYIIECTBYET OOJBIIOE YUCIIO HHTEPECOB, KOTOPBIC TPEOYIOT €€ 0c000ro BHUMAHHS U MOTYT CTaTh
MPUOPUTETHBIMU B €€ JAESITEeIbHOCTU. MeTos OmpeneNneHus MPUOPUTETa MHTEPECOB TOJIKEH OBbITh
MPO3padeH sl 3AMHTEPECOBAHHBIX CTOPOH U €r0 CJIETYET UCTIOIb30BaTh.

[IpuMeHHUTENHHO K TMOJb30BaTENIM OMOIMOTEKH peyb MOXKET HATH O IIeJIEBBIX TpyMIax, Ha
WHTEPEChl, MOTPEOHOCTH KOTOPHIX OHA OPUEHTHPYETCS B CBOCU MACSITENLHOCTH C HAaWOOIBIICH
ITOJIHOTOM.

bubnmoreka mpennpuHUMaeT BCe AOCTYIHBIE € Mephl MO MPUBJICUCHUIO BHUMAHUS OPraHOB
BJIACTH, CPEJCTB MAacCOBOM MHQOpMAIMKM U TpaxkJaH K ImpobiieMaM M 00CTOSTENbCTBAM, UMEIOIINM
3HAUEHUE IS €€ Pa3BUTHUS, OTBETCTBEHHO MOJIXOAWT K BHIOOPY UCTOYHUKOB (PHHAHCUPOBAHUS CBOCH
nesitenbHOCTH. Cpeny JKM3HEHHO BaXKHBIX AJIEMEHTOB IMOJMTUKH U CTPATErHH OMOIMOTEKH JTOJKHO
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OBITh B3aMMOJIEIICTBHE C OTPACIICBBIM OPraHOM YIPABICHHSA M JPYTUMH CTPYKTYpaMH C IEIbI0
WHBECTUPOBAHUS CPEJCTB B MH(POPMALMOHHO-OUOIMOTEUHOE 00CITYKUBAaHUE.

ITocTosIHHBIIE MOHMTOPHUHT NOTPEOHOCTEH H KaYecTBa yCJIyr

Mexanu3Mbl (YHKIMOHMPOBAHUSI OWUOIMOTEKH, KOTOpas CIYXKHUT OOIIECTBEHHBIM HHTEpEcaM,
JOJDKHBI BKJIIOYaTh B ce0si oOpaTHYIO CBsI3b Kak (OpMy OOIIECTBEHHOTO KOHTPOJISA: HEOOXOAMMO,
9TOOBl BCE 3aMHTEPECOBAHHBIE CTOPOHBI HMMEIHM BO3MOXXHOCTh BBICKa3aTh CBOE OTHOIICHUE K
OubaMoTeKe, B TOM 4YHCIIE OCIOPHUTH MPHUHATHIE B OMOIMOTEKE MOAXOIAbl K Haubosiee BaXKHBIM
BonpocaM oOciyxkuBaHus. [lns  yayuymieHus OOCHYXMBaHHS W YACpKAHHS TOJb30BaTeIeH
HE00XOIMMO MPOBOAUTH PETYISPHOE U3YUEHUE U aHAJIU3 HE TOJBKO pealbHBIX MOTPEOHOCTEN, HO H
OKUJIAHH MOJTb30BaTENEH, a TAK)KE MX OIIEHKY COOTBETCTBUS TPEOOBAHMSIM MOTPEOIISIEMBIX YCIIYT.

N3yuenne pealbHBIX W TOTCHIMAIBHBIX TIOJIB30BATEICH, HMX TMOTPEOHOCTEH W  OXKHMIaHHUHA
TPAJAUIIMOHHO SIBJISIETCS BAKHEHIIMM DJIEMEHTOM OpraHW3allMd H YIPaBICHUU OUOIMOTEK U
OMOIMOTEYHOTO OOCTY)KUBAHUS: C OJHOW CTOPOHBI, - ATO yUET CIpOca U MHTEPECOB MOJIb30BaTEICH,
a ¢ Apyro — 3TO OLEHKA U MIPU3HAHUE POJIU OMOIMOTEKH.

bubnuoreka q0mKHA YCTAHOBUTH U MCIOIB30BaTh PAa3IUYHbIE HCTOYHUKH HH(POPMAILIMH O CTETIEHU
YIOBJICTBOPEHHOCTH TOJNB30BATENIC MPEAOCTABISIEMBIMUA ~ YCIYraMH, MPOBOJAUTH MOHHUTOPUHT,
HampaBJIEHHbI Ha TO, YTOOBI PE3yNbTaTUBHO M 3(G(EKTHBHO CIYIIATh «TOJ0C TMOJIb30BaTENIEH»,
COTPYIHUYATH C HUMH, YTOOBI IPEIBOCXUTUTD UX OyIyIINe TOTPEOHOCTH U OKUIAaHUSI.

Hapsiny ¢ xonn4yecTBEHHBIMU METOAAMU (JaHHBIE ydyeTa paboThl, CTATUCTHYECKHE MOKa3aTelu,
aHaJIM3 MPOJYKTOB JIEATEIHHOCTH ), UCTIOIB3YIOTCS, TaK Ha3bIBAEMbIC, KAYECTBEHHBIE METOJbI OIICHKU
MHEHUH MO0JIb30BaTeNe, cpe KOTOpPhIX Haubojee paclpoCTpaHEHHBIM B OMOIMOTEKAX SBIAIOTCA
aHKETUPOBaHUE, HHTEPBLIOUPOBAHKE, TECTHPOBAHIE, METOT (DOKYC-TPYII H JIp.

Jlns noCTHKEHHsI TOYHOCTU M JOCTOBEPHOCTH PE3YyJIbTaTOB B OMOIMOTEKAX JOKHBI PETYISpHO
MCIOJIb30BaThCS KaK KOJMYECTBEHHBIC, TAaK M KAYECTBEHHBIE METO/IbI, CYIIIECTBEHHO JOIMOJHSIONINE U
Koppektupymomue Apyr apyra. Korna msydeHue mpOBOAMTCS PETYNISIPHO, PE3yAbTaThl MO3BOJIIIOT
OTCIIC)KUBATh TEPEMEHBI, TMOAMAIONIMECS TOJCYETy, MO3BOJISIIOT IMOJY4aTh HCYEPIBIBAIOIIYIO
nH(popMaluio 00 U3MEHEHUSAX B HaBbIKAX M MOBEJCHUM IOJb30BaTENEH, HCIOJIb30BATh €€ Kak JJis
OLICHKH TEKYIIEH AeITeTbHOCTH, CPABHEHHSI PE3YJIbTaTOB C TMOCTABICHHBIMU LEISMHU, TaK W IS
JTaNbHEHIIETO TUTAHUPOBAHUS PE3YIhTaTOB OMOIMOTECUHOTO OOCITY ) KMBAHUS.

B OubnmoTedHoi mpakTHKE MOTYYMI IIHPOKOE PAaCIpOCTPAHEHUE TAKOW IMOKa3aTelb OLEHKU
NesTeNbHOCTH OWONMOTEK W KauecTBa IMPENOCTaBISEMBbIX YCIYr Kak I0Jb30BaTeNbCKas
YIOBJIETBOPEHHOCTh, OCHOBAHHBIN Ha HCIIOJb30BAHUH KaYECTBEHHBIX METOJOB OIICHKH, Kak 00meit
M0JIb30BATEIbCKON YAOBIETBOPEHHOCTH, TaK U YIOBJIETBOPEHHOCTH OTAEIbHBIMU YCIyraMu WIH
KOMITOHEHTaMU OMOJIMOTEYHOTO cepBrca (yIOBIETBOPEHHOCTh KHIXKHBIM PENepTyapoM, pernepTyapom
MEePHOJNYECKUX U3aHHH, JOCTYITHOCTBIO AJIEKTPOHHBIX PECYPCOB, INIEKTPOHHBIX U3/IaHUH U T.11.).

OnHa U3 METOAMK, MPUHATAs HA OCHOBE MHCTPYMEHTAPUS SERVQUAL?, MOCTPOEHA Ha aHAJIHM3e
MHEHUSI TOTPEOUTENs, Ha pa3HUIE MEXAYy TEM, YTO OH OXHUIAeT TMOJIYyYUTh U TEM, YTO eMy
npesaraercs, T.e. MeXAy YPOBHEM KauecTBa YCIYT'H, KOTOPbIN 0KHUJaeTcsl U (PaKTUYECKUM YPOBHEM
MOJTyYEHHOH YCIIYTH U CTETIEHBIO YIOBIECTBOPEHHOCTHIO MOJIb30BATEIS.

KadectBo obOcmyxuBanus B cooTBeTcTBUU ¢ MeTonukor SERVQUAL BBISBISIETCS ¢ MTOMOIIBIO
I[EJIOTO psifia MapaMeTpoB, BKIIOYAs YIOOCTBO PACIOJIOKCHHUS 3aHUS, HATUYHE MTAPKOBKH, YI0OCTBO
1 (GYHKIIMOHAJIHHOCTh MOMEUICHHH, KayecTBO MeOenu, BHEIIHUN BHUJA MEpCOHAla, COYYBCTBHE K
mpoGyieMaM MOJIb30BaTENS U JIP.

bubnuoteunsiii Bapuant SERVQUAL - LibQUAL? Bkirouaer 22 mokasaress, OTpaXKaIOIINUX
O6ubnuoTeyHyto cpeny, ¥ crpynnupoBassl B 4 rpynmnsl: 1. UenoBeueckuii ¢akrop. 2. bubmmoreka kak
MecTo. 3. BoamMokHOCTH ynTaTenel paborars He3aBUCUMO. 4. JlocTyn K HH(pOpMaIIHUH.

CreneHb  yIOBJIETBOPCHHOCTH TIOJB30BATENII MOXET KojeOaThCs B 3aBHUCHMOCTH  OT
CyOBEKTUBHOTO MHEHHUS MOTpEOUTENs, €ro MPHUCTPAcTHil, HACTpoeHHs, MoTuBanuu u T.m. Ho,

2 Meromnka SERVQUAL 6bLta 3aMMCTBOBaHA U3 OH3HECA, TTIABHBIM 00pa3oM, 3 cdepbl PO3HHUHOI ToproBmn. OHa
6puta paszpaborana n moguduipoana B 1983-1988 rr. amepukanckumu crenmanuctamu A. [lapasypaman, U.W. bappu,
B.A. 3aitramib.

22 Cozparenn: Bbproc Tomncon, ®pen Xuc, Konmun Kyk.
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HECMOTPS Ha CYObEKTHUBHYIO PUPOJYy KPUTEPUS «CTEMEHb YIOBIETBOPEHHOCTHU MOJIB30BATENS», 3TOT
MOJIXO UMEET MHOXKECTBO CTOPOHHHUKOB, OCOOCHHO cpenu 3apyOeXHbIX OHOIMOTEKOBEIOB, XOTS
UMEIOTCS U KpPUTHYECKHEe TOuku 3peHusa. OTnaenbHble CHENMATUCThl HACTaWBAIOT TakKXKe Ha
HEO0OXOIMMOCTH y4eTa MHEHUN OMOIMOTEYHBIX YKCIEPTOB, UCKYIICHHBIX KaK B MPAKTUYECKUX, TaK H
TEOPETHUECKUX BOIIpOCax OMOJMOTEYHOrO Jefla W CIOCOOHBIX HMHTEPNPETUPOBATH  WIIH
KOPPEKTHPOBAThH MOTYIaeMbIe PE3YJIbTATHI.

Tem He MeHee, MO3UIMS «TJIABEHCTBOBAHUS» MHEHHMs MOJIb30BaTeNsd MH(GOpPMALUK MPHU OLEHKE
3¢ (heKTHBHOCTH OUONHOTEYHON NEATEeIHbHOCTH CETONHS sIBISETCS Hamboyiee aKTyalbHOU W
paszpabaThIBacMOiA.

Onpenenenne NOTPEOUTENHCKUX TPEOOBAHUN W MPEANOYTCHUN B OTHOIIEHWW KadecTBa YCIYT,
MPEAOCTABIIEMBIX OMOJMOTEKOM, SIBUIOCH OJHUM M3 0a30BBIX AJIEMEHTOB B MpOIECCe Pa3padOTKH
cucremsl yrpasiieHus kauecTBoM B LII'TIb um. B.B. MasikoBckoro.

OneIT mpoBeneHUs OTOM OWMONMMOTEKOM MOHUTOPUHTAa C IEJIbI0 ONPEACNICHUS CTEIeHU
YIOBJIETBOPEHHOCTH TIOJB30BaTENICl Ka4yecTBOM OOCITYKMBAHHS 3acClTy’)KHUBAaeT BHUMaHUs, Ojaromaps
MIPOJYMaHHOMY METOJIUYECKOMY TMOIXOAY.

[Ipexae Bcero, Ba)XHO OBLIO OMPEIEITUTh MOTHBAIUIO MPOBEICHUSI OMPOCa U MPABWIBHBIN TOH
oOpamieHuss Kk pecnoHaeHtamM. CBOM HaMepeHHs] B OTHOIIEGHWW TIOJIb30BaTeNne Oubiamoreka
0003HaYMIIa U IEKJIapHPOBaJIa CICIYIOIIUM 00pazoM:

«Mpl BBICTpaUBaEéM B3aUMOBBITOJHBIE OTHOILIEHUS C HAINIMMH TIOJb30BAaTEIAIMU B LENSIX
obOecriedyeHrss WX 3ampocoB B KyJIbTypHOW H WH(DOPMAIMOHHOW Ccpele B COOTBETCTBUU C HX
MOTPEOHOCTSIMHU, a TAK)KE B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit deaepanum.

Mei niposiBiisieM 3a00Ty O KauecTBe, 3aTpaTaxX, PeKUMe U BPEMEHU 00CTyKUBaHUS.

Mgb1  oOmeHuBaemcs uWHGOpMAIME O KayecTBE HAIIEro OOCIY)KUBaHUS C  HAIIUMH
MOJIb30BATENISIMH, TIEPCOHATIOM, TTOCTABIIUKAMU W TAPTHEPAMH ISl TOTO, YTOOBI COOTBETCTBOBATh UX
OXXUJaHUSIM. MBI BHEJpsSeM JaHHYIO MOJUTHKY BO BCE YPOBHHU MPOU3BOJICTBEHHOM A€ATEIbHOCTH, AJIS
TOTO, YTOOBI KQUECTBO CTAJI0 3a00TOM KaXI0r0 OTJAEIBHOTO PAOOTHHKA.

B cBoeit nesTenbHOCTH MBI 00€CTIeUMBAEM PACHIMPEHHE HCCIIEI0BATEIbCKOM JICSITEIBHOCTH,
WCIOJIb30BaHNE MPEBEHTUBHBIX MEP HA BCEX YPOBHSAX OOCIY>KMBAaHUS W YIPABICHUS, YIPaBICHHE
pUCKaMH, peaju3alyi0 HENPEepBIBHBIX YIYYIIEHUH U MHHOBALUN, OCHOBBIBasCh Ha 3()(PEKTUBHBIX
JIENIOBBIX Tpolieccax U pa3paboTaHHOW cUCTeMe yIpaBiIeHHs KadecTBOM; (D (PEeKTUBHOE ydacTHe 3BeHA
yIpaBiIeHUS BO BCEX MPOIECCcax ACSITETbHOCTHY.

Yeaswcaemuuit nonvzoeamens ycaye III'TIb um. Masakoeéckozo!
Ilpeonazaem Bam npoitmu ankemuposanue no 6onpocam y006iemeopeHHOCmU Kauecmeom yciye,
npedocmaesnaemuix Hawieil oudauomexoi. Bawe mnenue ouens 8ar)xcno 014 Hac.

1. HoBonbHbl 11 Bbl pesxumoM paboTel OMOIHOTEKH? Aa/HeT
Ecnm HeT, TO Kakoii pexuM paboTel OMOIMOTEeKH yeTpors 061 Bac?

2. JloBonbHbI i1 Bel mpaBuiiaMu 00CTy)KHBaHUS OMOIHMOTEKOU? JAa/HeT
Ecnu Het, To uTo Ob1 BBI XOTENM U3MEHUTH B MpaBHIaX 00CITYKUBAaHUS

3. Bama onienka KOM(pOPTHOCTH yCIOBUN B OMOIMOTEKE 1O MATHOAIITLHON IIKaje:
MOMEIIeHHE (CTEHBI, T0JI, TOTOJIKH, BEHTHJISIINSA)

YHCTOTA ;

OCBEILEHHOCTh ;

Mebenb

Urto Bbl cunTaeTe Hy)KHBIM yIYYIIATh B KOM(DOPTHOCTH MTOMENICHUH OnOInoTeKn?

4. Bamma ornienka paboThl IepcoHaia OMOIMOTEKH 110 MATHOATUTBHOM TITKaJIe:
BHEIIHUI BUJ

BEXJIMBOCTh

KOMITETEHTHOCTh

OT3BIBYUBOCTD

CKOPOCTB 00CITyKUBaHHS
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CITa)KEHHOCTH pabOTHI COTPYIHUKOB
UYro Bbl cunTaere Hy)KHBIM YIY4YIIUTh B paboTe nepcoHana OMOINOTEKH

5. Bama oneHka 31eKTpOHHBIX OMOIHOrpadUUecKruX KaTaaoroB 10 MATHOAIUTBHOM HIKae:
TOCTYITHOCTh
JOCTOBEPHOCTH MOJyYeHHON MH(OpMaIiu

6. Kax Ob1 BbI orienumnm coctaB 6u6i1noTeyHoro GpoHaa no nATHOAIIbHOM IIKaje:
Urto 6b1 Bel X0TeNM ynydmuTh B cocTaBe OMOIMOTEUHBIX (POH/IOB:

OCHOBHBIMHU JIOCTOMHCTBAMHU UCIOJIB30BaHHOTO OMOIMOTEKOW MeTo/la ObUIM MpHU3HAHBI IPOCTOTA
MPOBEJICHUS; OTHOCUTEIIBHO HH3Kas CTOMMOCTb peaM3allH; BO3MOYKHOCTH IIMPOKOTO OXBaTa
(hakTUYECKUX TOJIb30BaTeNIel OMOIMOTEKH; aHOHUMHOCTb.

[lo pesynpTaram aHkKeTHpOBaHUS ObUIO MpoaHanu3upoBaHo 416 anker. B menom momyudeHs!
MOJIO)KUTEIBHBIE OLIEHKH PECIMOHJCHTOB. Tak, Ha BOMPOC: «JIloBONBHBI JH Bbl pekuMoM paboThI
oubanoreku?» orBetmn  Jla - 83% wum  Her - 17%. BbICOKO OICHWIN MpaBWiia OOCIY)KMBaHUS B
ouommoteke: Jla - 80%; Her - 20%.

Ocoboe BHUMaHHE 00palaloch Ha OLEHKY KOM(OPTHOCTH YCJIOBHI B OMONMMOTEKE M paboTy mepcoHana
OHOIHOTEKH.

Ouenka koMpopTHOCTH ycinoBHi (110 MATHOAIUTHHOM IIIKAJIE) MPEICTaBICHA CIICAYIONIIMM 00pa3oM:

[TapameTpsl OLICHKH 1 2 3 4 5
rmoMereHue (CTeHsI, 1MoJji, MoToNKH, BeHTwaus) | 0,9% 0,5% 13,8% 25,5% 64,8%
Yucrora 0,5% 0 25,5% 9,26% 64,8%
OcCBeNEeHHOCTD 0,5% 0 10,2% 0 38,4%
Mebenn 0 0 20,4% 33,3% 41,7%

Orienka paboThI epconasa (1o mATHOAIFHOM ITKale) IPEACTaBIeHA CIIEAYIONNMHI TI0KA3aTEISMU.

[TapaMeTps! OLIEHKH 1 2 3 4 5
BHEIIHUN BUI 0,5% 0 1,4% 18,5% 80,1%
BexnuBocTth 0 0,9% 4.63% 18,5% 73%
KommeTeHTHOCTE 0 0,9% 4,63% 23,15% 71,3%
OT3BIBYUNBOCTE 0 0,9% 4,63% 27,8% 62,04%
CKOPOCTh 00CITY)KMBaHHUS 0 0,5% 13,8% 23,15% 57,9%
CITAKCHHOCTh pa0OTHI COTPYAHHKOB 0 0,9% 1,9% 23,15% 69,4%

JlocTaTouHO BBICOKO (IT0 MATUOAILIHLHOH IIKaJe) ObLIN OIICHEHBI PECIIOHJICHTAMH JIOCTYITHOCTD
ANEKTPOHHBIX OMOTHOTpaPUISCKUX KATAIOTOB U MX ITOMCKOBBIC BO3MOYKHOCTH:
[TapameTps! OLIEHKH 1 2 3 4 5
JIOCTYITHOCTh 0,9% 2,3% 30,6% 46,3% 32,4%
JIOCTOBEPHOCTH MOJTyYeHHON MH(POPMAITHU 0,5% 2,3% 7,41% 32,41% 55,6%

Ha Bonpoc: «Kak 651 BeI orieHmIn coctaB 6ubauoTedHoro ¢houzaa (1o maTudaIbHOM MIKaIe )y MOIyYeHbI

CICOYIOIIHNEC OLICHKU:

1

2

3

4

5

0

0,5%

12,04%

41,7%

46,3%

Kpome Toro, 6butM BbICKA3aHBI HEKOTOPBIE MPEUIOKEHHSI, KAacarolluecs: YIyUIIeHUs pexuMa
paboThl OMONMMOTEKH W pabOTHl MEpcoHajla, U3MEHEHUH B cOCTaBe OMONMOTEUHBIX (DOHIOB, B TOM
qucie:  OpouieBaTh KHUTU 0e3 WX (U3MYECKOro  TPEACTABICHHUS,  PACHIMPUTH COCTaB
aHAJIUTUYECKOU JTUTEPATyphl U T.1.

Kak mnpaBwmiio, pesynbrarbl, MojydaeMble B IpOIlECCE  OMpoca IOJIb30BaTesei, MOMOTaloT
OuOMMOTeKe  YBUIETh clladble MeCTa B OpraHM3allid OOCITY)KMBAaHUS M TIPUHATH pelieHus o0
YCTpaHEHUHU HEJOCTAaTKOB. YK€ cama MOTPEOHOCTh BECTH JAMAJIOT C MOJIb30BATEIbCKON ayIuTOPHEN U
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aHAJM3UPOBATh IOJYYaeMbI€ PE3YJIbTAThl OMPOCOB XaPAKTEPHU3YIOT OMONMOTEKY Kak 3(PPEeKTHUBHYIO
OpraHU3aIMI0, OPUCHTHPOBAHHYIO HA TOJIb30BATENs, a TAKXKE KaK OpraHM3alUIO, LIEJICHANPABICHHO U
paIMOHAIBLHO PACXOAYIOUIYIO BbleNsieMble OI0IKETHBIE CPEICTBA.

JIro6ast OubIMOTEKa 1O CBOMM BO3MOXKHOCTSM MOXKET BBHIOpaTh aHKETHpOBaHHUE (B MEYaTHOU
dbopwme, 1o TenedoHy, OHJIAH), UHTEPBBIO MMOJIB30BATEIEH, TECTHI, HAOIIOJCHHE H JIp.

Hapsiny c¢ onpocoM mo 3amaHHOM cxeme (aHKETe), KOTOPbIMi MOXXHO NpPU3HATH B KayeCTBE
06a30BOro MeTOoJla OINpOCa, MO3BOJIAIOIIEIO MOJYyYUTh KOJIMYECTBEHHBIC JAHHBIC, MOAKPEIICHHbIE
TaKXe CTATUCTHYECKUM HAOIIOJIEHUEM O PA3IMYHBIX CTOPOHAX MOBEICHHS YNTATEIBCKONW ayIUTOPHUH,
OMOIMOTEKH HEPEIKO HUCIONB3YIOT Takke MeToa (GoKyc-rpynnbl. OCHOBHBIM JTOCTOMHCTBOM METOJa
(boKyc-rpynnbsl SBISETCS BO3MOXKHOCTh OIEPAaTUBHOIO MOJYYECHHs, TaK Ha3bIBaeMOW TITyOMHHOMN
nH(popManuu B HEOOIBIION TPYIIIE PECTIOHICHTOB.

Takum o0Opa3zom, eciau B Tpolecce aHKETHOTO Ompoca MpoBoauTcs cObop u obpaboTka
nH(popManuu, MO3BOJISAIONMAs J1aTh OTBET Ha BONMPOCH «KT0..7» n «CKonbKO..?», GOKyCc-Tpymnma aaet
BO3MOKHOCTh TIOJYYUTh OLIEHOYHBIE OTBETHl PECIOHAECHTOB Ha Bompockl «Kak HMeHHO..7» u
«ITouemy..?».

Hcnonb3oBanue merona (hOKyc-TpyIIl COOTBETCTBYET MEXKIYHAPOJIHBIM CTaHAApTaM CEepHH
NCO 9000:2000, mmpoko ucnosib3yeMbiM B EBporne i yHUBEpPCATBHBIX OIIEHOK MOTPEOUTEIHCKOTO
MOBEJICHHSI, @ TAKXKE U ISl OLIEHKU KAauecTBa YCIIYT, MpeAaraeMbix OMOIHOTeKaMH.

dunocodus 3Toro crangaapra GopMmyaupyercs cienyromum oopasom: «lIpemraratomemy yciayru
BBIFOJTHO PabOTaTh C MOTPEOUTENSAMH, YJOBIECTBOPEHHBIMH Ka4€CTBOM MPEAOCTABISEMBIX UM YCIYT).
Ota BBITOJ]a MOJPa3yMeBaeT HE TOJBKO 3KOHOMHYECKHE MPEUMYIEeCTBa Ha KOHKYPEHTHOM pBIHKE
ycIoyr, HO M ynoOCTBa M OpraHM3alMd, MPEJOCTaBISIONCH 3TH YCIyrd (COLHMalbHBIE,
TICUXOJIOTHYECKHUE U T.I1.).

Ha3zBanHblii cTaHIapT BKIIIOYAET 3 CTYMEHH: OLIEHKA BAKHOCTH (3HAUUMOCTH) JUTS TIOTPEOUTEIS
npenjaraéMoil  yciayrd; OIIeHKa YpOBHSI YAOBJICTBOPEHHOCTHM 3HAUYMMBIMHM JJIs TMOTpeOuTeNs
XapaKTepUCTHUKAMU YCIYT; BBISIBICHUE HOBBIX 3HAYMMBIX Ui MOTPEOUTENS] KauecTB IMpeiaraeMbIX
YCIIYT.

Hazno oTmMeTuTh, 4TO MpakTHKa NpoBeneHUs (POKyc — Ipynn U MoJ0OHBIX OMPOCOB HE TOJIBKO
cpenu obnagaTeNeil YUTaTENbCKUX OWUJIETOB, HO M CPEeAM IMOCeTUTEeIeH OMOIMOTEeYHOro caiiTa craja
MEPMAHEHTHOM B MPAKTUKE 3apYOEIKHBIX OMOTHOTEK.

Nudopmanimonnas cpena MO3BOJSET OTKPHITH Ha BeO-caliTe OMOJMOTEKH CHEIUATbHYIO
crpanuny «Dopym yMTaTeneity», MO3BONAIONIYI0 OOJee ONEpaTUBHO YUYHTHIBATH PealbHbIE 3alpOCH,
M3y4aTh JTUHAMHUKY MOTpeOHOCTENH, MHEHUS U OKUJAHUS.

CoBpemeHHass OMOIMOTEKAa MOJXKET C YCIIEXOM Pa3BHBATh WHTEPAKTHUBHBIN JUAJOT C YUTATEJIEM,
CO371aBaTh «BUAUMYIO OHMOIHOTEKY», HOBYIO Mojeiab Oubmuoredunoro obcmyxkuBaHus (bubnmoreka
2.0), KoTopas MOOIIPSET TMOCTOSHHOC W IEJICHANPABICHHOE Pa3BUTHE, MpUIJAIIas IOJb30BATEIsSI
Y4acTBOBATh B CO3JAAHUU KaK (PM3MUECKUX, TAK U BUPTYAIbHBIX YCIYT, MOAJEPKUBATH MOCTOSIHHOE
olieHUBaHue yciyr. Kpome Toro Takas quanorosas MOJENb 3acTaBisieT M OuOianoTekaps oOydaThes
HETPaIMIMOHHBIM (OpMaM paGoOTHI ¢ PECYPCAMH, yIACTBOBATH B H3MEHEHUAX OHOIHOTEKH. >

[TosryueHHbIe TaHHBIE 1O PE3y/IbTaTaM HCIOJIb3YEMbIX METOJ0B M3YYEHHMs MO3BOJSAT 00ECIEeUnTh
O6ubnuoreky uHpoOpMaruei, He0OX0IUMON JJIsi COBEPUICHCTBOBAHUS OOCITY)KHBaHUS, B TOM YHCIE: O
CTPYKTyp€ YMTATEIbCKOM ayAUTOpPHH; O IOBEACHUM uyuTareiaeil B HHGOpPMaLMOHHOW cpene u
3G (GEKTUBHOCTH UCIONb30BaHUS HH(POPMALMOHHBIX PECYpCOB M YCIYyr, TNPEAOCTABISAEMBIX B
anekTpoHHOU ¢opme (MHTEpHET, SJIEKTPOHHBIM KaTajor, IMOJHOTEKCTOBBIE Oa3bl JaHHBIX, 0a3bl
nanabix Ha CD-ROM, snexTpoHHas JocTaBKa JOKYMEHTOB U Jp.); 00 yIOBIETBOPEHHOCTH YUTATENEH
MOJIHOTOM W JOCTYMHOCTbIO MHGpOpPMAaIU, KaueCTBOM YCIYT, YCJIOBUAMH pabOThl U KauyecTBOM
NepcoHaja; O COOTBETCTBUM TpPEOOBaHMSIM K  HMH(POPMALMOHHO-OMONMOTEYHBIM  yCIyraMm u
MPOJYKIIMH; O XapaKTEPUCTUKE TEXHOJOTHYECKUX MPOILIECCOB U TEHACHIMSIX WX U3MEHEHUH, a TaKkxKe
0 TIOBEJICHUH BCEX 3aMHTEPECOBAHHBIX CTOPOH, B TOM YHCIIE TAPTHEPOB OUOINOTEKH U TIOCTABILIUKOB.

8 OCHOBHBIMH TIPHHIMIIAMI HOBOH OHOIHOTEYHOH MOJCITH SBISIOTCS: OPHEHTAIMS HA TOJIb30BATENIS; MCIIONB30BAHME
BCEX JIOCTYNHBIX TEXHOJIOTHYECKHX HOBIIECTB; BOBJICUEHHE IIOJH30BATENel B COBEPIICHCTBOBAHWE OMOIMOTEYHBIX
CEPBHCOB; OXBAT KaK MOXKHO OOJIBIIIEr0 KOJIMYECTBA ITOCETUTENICH; TIOCTOSHHOE Pa3BUTHE B CTOPOHY COBEPIIECHCTBOBAHMS,
OTKPBITBIE CTAHIAPTHI U JP.
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[Tpouecc cbopa uHGopmanu, U3MEpeHnss U MOHUTOPUHTA JOJHKEH CTaTh BAKHEHIIIUM 3JI€MEHTOM
COBEPILICHCTBOBAHUS EATEILHOCTH OMOIMOTEKN U €€ KaueCTBEHHON XapaKTePHCTUKOM.

AKTHBHOE ydacThe [IOJIb30BaTelel W JpPYruX 3auHTEPECOBAHHBIX CTOPOH, OOIIECTBEHHBIX
OpraHu3aIyii B OIICHKE KauecTBa OMOIMOTEYHOr0 0OCTYKHBAHUS TTO3BOJIAET ONPEACTUTD U U3MEPUTh
TakoW BaXKHBIN MOKA3aTellb, KaK BIUSHUE ACSITEIbHOCTH OMOIMOTEKH.

Ounenka kavectBa v 3¢ PeKTHBHOCTH HH(OPMANUOHHO-0UOJIHOTEYHOT0 00CTYKUBAHMS

[ToHsiTHE «OIIEHKA» O3HAYAET OCYIISCTBICHHE HEKOCH aHaJUTHUYECKON Omepanuud C MLeJbIo
BBIPA0OTKH 3aKITIOYCHUS O COCTOSHUHM M3Yy4aeMOro OOBEKTa, €ro NesATEIhbHOCTH U €€ pe3yNbTarax.
Onenka — 3To HEOOXoAMMAasl MPOIEypa, BCEra MPEANISCTBYIONIAS YIPABICHHUIO, PETyIUPOBAHUIO
TM000M NeATENbHOCTH U Ha TI000M YpOBHE. 24

Lenbto omeHkn paboOThl OMONMMOTEK SABISETCA YAydIIEHHE JOCTyna K OWOIMOTEYHBIM U
WHPOpPMAIMOHHBIM yCIyraM W KadectBa U A(QeKkTuBHOCTH HHPOPMAIMOHHO-OMOIMOTEYHOTO
00CITyKMBaHUS TOJTH30BATEIICH.
Jlnsg oTpaxeHHsl CyIIECTBYIOLIEH MPAaKTUKKM M BHOBb BO3HUKAIOMIUX OOBEKTHUBHBIX IPOIECCOB
O6uOIMOTEKA UCTIONB3YeT HAOOP KPUTEPHUEB.
Kpurepuii®® sBIsieTcs: OTpakeHHEM HelH (YHKIMOHMPOBAHHs OGHOIHOTeKn. bes yeTaHOBKH e
«BOIIPOC O BBIABUKCHUH KPUTEPHSD JIUIIACTCS CMBICIIA.
[Ipy w3MeHeHuM mpeacTaBiIeHUl O Henu (GYHKIUOHUPOBAHUS OHOIMOTEKH COOTBETCTBEHHO
MEHSIETCSl TIPEJICTABICHUE M O KPUTEPHUSAX, IO KOTOPBIM CYAAT O CTEMEHU ee MocTikeHus. Cpeau
BOKHEUIIINX KPUTEPUEB, CIIOCOOHBIX OTPaKaTh KauyeCcTBO W 3(PPEKTHBHOCTH OMOIMOTEKH, MOXKHO
BBIICTTUTH CIEAYIOIIHE!
® JICUCTBEHHOCTh WM  00mas 3(PGEeKTUBHOCTh pabOThI OWOIMOTEKH, TO €CTh CTEICHb
JIOCTHKEHHS TTOCTABJICHHBIX TEpe]l HeW 1esel 1 3a1ay;

® KauecTBO OOCTY)KMBaHUS, OIpPEHEIsIEMOe  CTEIEHBI0  COOTBETCTBUS  TpPeOOBAHMSIM,
crenupUKauy U MOTPEOHOCTSAM U 0XKHJIAHUSM I0JIb30BAaTENICH U APYruX 3aHNHTEPECOBAHHBIX
CTOPOH;

® IPOU3BOJUTEIHHOCTH, ONPEACTIEMOE KaK COOTHOIICHHE 00beMa paboT W YCIYT | 3aTpar Ha
WX peanu3aliio, a TakKe COOTBETCTBUE TEXHOJOTHYECKOTO YPOBHS OHOIMOTEYHOTO
MIPOU3BOJICTBA OOBEKTHUBHBIM TPEOOBAHUSAM Pa3BUTHS;

® OSKOHOMHYHOCTH, OIpeleisieMas MyTeM COMOCTaBJICHHS PECYPCOB, KOTOPBIC MPEANOIAraioch
M3pacXoI0BaTh ISl JOCTH)KCHUS OTMPENEICHHBIX IeJiel U BBITIOJHEHHS KOHKPETHBIX padoT U
yCciIyr, ¢ (pakThyecku MoTpebIeHHBIMU PeCypcamu;

® KAueCTBO YCIIOBUH TPYIOBOW XKU3HU, ONMpPEISIsIeMOe KaK ONpeAeNieHUE CTENEHN COOTBETCTBUS

JUYHBIX TPEJCTABICHUN PAOOTHUKOB O COIUATBHO-TICHXOJIIOTUYECKUX YCIOBHUSIX B TPYJOBOM

KOJUICKTHBE (TIPECTHXKHOCTh PalOThI, MPO(ECCHOHATBHBIM POCT, YYBCTBO O€30MacCHOCTH W

YBEPEHHOCTH) U (haKTUYECKOTO COCTOSIHUSI YCIIOBUH Tpy/a.

[Ipu mpoBepke mokazarenedl 3G(HEKTUBHOCTH ACATEIBHOCTH MEXIyHApOIHBIM CTaHIAPTOM
NCO 11620 pexomeHyeTCsl HCIIOJIb30BaTh CIEIYIOIINE KPUTEPUU:

a) WudopmaTuBHOCTh conep:xkanus. [lokazarens AomkeH ObITh MHPOPMATUBHBIM B KauecTBE
WHCTPYMEHTA /Il U3MEPEHUs NESATEIBHOCTH, ONMPENEICHHs JOCTH)KCHUH U BBIABICHUS MPOOJIeM U
HEOCTaTKOB B A (PEKTUBHOCTU pabOTHl OMOIUOTEKH C TEM, YTOOBI IPUHATH COOTBETCTBYIOIINE MEPHI
s ux ycrpaHeHus. OH JIOJDKEH MPEAOCTaBISITh WHPOPMAIUIO, HEOOXOAUMYIO JUISl TIPUHSTHS

* ®enenonos E.A. TIpoGieMbl OLCHKH JIEATCIHOCTH OHOIHOTEK M OGHOIMOTEYHBIX CHCTEM B YIPABJICHYECKON TEOPUH H
MpakTuke (Ha mpapax pykomnwcu). HeoOXoMuMOCTh OlIEHUBATh HAXOIUT CBOE BBIPAXKCHHE B JFOOOM aKTe B3aMMOJICHCTBHS
YeloBeKa C OOBEKTaMH MMO3HAHHSA. BOCHpUHMMAs OKpPYKAIONIMA MHUp, YEIIOBEK, OIpPEICNsSeT CBOC OTHOIICHHE K
BOCIIPHHUMAEMOMY, JaeT €My IOJIOKUTEIBHYI0 WIA OTPHULATEIBHYIO OIEHKY, YCTAHABJIMBACT €r0 DPEATbHYI ,WJIH
MOTCHIMATBHYIO IICHHOCTb.

? Kpurepuii (or rped. Kriterion — MepmIo uisi OLEHKH) ONPENENseT NPUHIMINATBHBIN MOAXO0A K OLEHKE KauecTBa U
3¢ pexTHBHOCTH M OOIIMIA TIPU3HAK, HA OCHOBE KOTOPOT'O TIPOU3BOIUTCS OILICHKA, ONpEIeICHIE WIH KiIacCH(PHUKAIUSI YeTo-
m6o. Kputepuii — 3TO TNaBHBIM NMPHU3HAK, MO KOTOPOMY OJWH BapUaHT OWOJMOTEYHOW NEATEIHHOCTH MPH3HACTCS
MPEaNOYTHUTENFHEE JPYTOTo, T.K. MO3BOJSIET JOCTHTHYTh HEOOXOAMMOTO pe3yiIbTaTa ¢ HAMMEHBIINMH 3aTpaTaMu.

% MesxxyHapoasiii cranmapt MCO 11620, m. 4.2.2.
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pelIeHnid TpU TOCTaHOBKE (KOPPEKTHPOBKE) ILieJieil, BbIOOpa MPUOPUTETHBIX YCIAYr M BUJOB
NeSTeIbHOCTH, paCIpeeieHUs OI0KETHBIX CPEACTB U T.1.

0) JocroBepHocTh. [TokasaTens 3((HeKTHBHOCTH PabOTHI AOJDKEH OBITh HAJEKHBIM B CMBICIIE
MOJyYeHUs YCTOWYHMBO CXOXKUX PE3YJIbTAaTOB NpPU NEPUOJUYHOM HCIONB30BAHUM B OJUHAKOBBIX
YCIIOBUSIX.

[Tpumeuanue: ITokazarenb MOXKET OTpaxaTh HEM30EKHYIO BapUAaTUBHOCTH JAHHBIX (HAmpuMep, ¢
Y4€TOM CE30HHBIX U3MEHEHHUI), UTO HE O3HAYaeT HEJIOCTOBEPHOCTHU MOKa3aTells.

BaxHeWmuM MeToI0JIOTHYeCKUM TpeOOBaHHWEM MpU OIEHKE KadecTBa pPabdoThl OuOIMOTEK
BBICTYIAeT O0O0s3aTENbHOCTh aHajldh3a M HWHTEpIpeTallud KayeCTBEHHBIX I[OKaszaTejlell B HX
coBOKynHOcTU. Hampumep, Bcs pabora myOnuuHbBIX OHONIMOTEK MO OOYYEHHUIO IOJIb30BaTeNell M
aKTUBHOMY TIPEACTaBIICHUIO PECypcOB BO BHENIHEW cpeje HallelieHa Ha IOBBIIICHUE YpPOBHS
caMoo0CITy>)KuBaHUsI Toib3oBareneid. [loaromy, Hampumep, camo Mo ce0e CHIDKEHHE KOJIMYeCTBa
BBIIAHHBIX OMOIMOrpaMueckux CIpaBOK M KOHCYJbTAIlUH, a TaK)Ke CYKEHHE Kpyra UCTOYHHKOB MX
BBITTOJIHEHUS] HE MOXKET SIBJISIThCA MOKa3aTeJIeM HEYJOBICTBOPUTEIBHOCTH PaOOTHl OMOIHOTEK.

B) [eiicrBeHHocTh. [lokazarenb MODKEH HM3MEPATh HMEHHO TO, JUIS H3MEPEHHS Yero OH
npegHa3HaueH.

[Tpumeuanue: OrtaenbHbIE [OKa3aTeNU  SBIAIOTCS KOCBEHHBIMHM  MOKAa3aTeIsIMH WM
NPUOIM3UTENBHBIMU OLIEHKAMH, YTO HE CBUAETENBCTBYET 00 X HEJICHCTBUTEIBHOCTH.

r) Ilpuemsiemocthb. [lokaszatenb MO/DKEH OBITH MPUEMIIEMBIM IS II€Jed, paad KOTOPBIX OH
pazpabotan. Enuxunel u macmTa® MOMKHBI OBITh YNOOHBIMH, OMNEPAlUU, HEOOXOIUMBIC IS
BBITIOJTHEHUSI U3MEPEHUM, COBMECTHUMBIMH C OMOJMOTEYHBIMU TPOIEAYypaMH, (PUINYECKOM
KOMIIOHOBKOM H T.II.

1) MpakruuHocThb. [Tokazarens A0KEH ObITh MPAKTHYHBIM B CMBICIIC UCIIOJIB30BAHUS JAHHBIX,
KOTOPBIE MOTYT OBITh MOJy4YeHbl OMOIMOTEKON, IPH pa3yMHOM 00beMe 3aTpaT B TepMUHAX pabodero
BPEMEHH U KBIH(UKAIMKM NEpCOHAa, SKCITYTAllMOHHBIX PACXOJ0B, a TAKXKE BPEMEHH U TEPIICHUS
(0o’kuaHus) MOJIB30BATENS.

Ecnu nmokasarenbs uMeeT 1elbio cpaBHEHHE OUOINOTEK, TPUMEHSIETCS KPUTEPHUI COMOCTaBUMOCTH
(TyHKT e).

¢) ComocraBuMocTh. [Tokaszarens 3¢GGEKTHBHOCTH pabOThl OHOJHOTEKH MO3BOJISIET MPOBOINTH
CpaBHEHUS MEXKAy OHONMOTEKaMH B Cilydae, €CIM OJMHAKOBBIC YHWCICHHBIC NaHHBIE (C yd4eToMm
MOrPEITHOCTH B TOYHOCTH IMOJCYETa) O3HAYAIOT OJWHAKOBBIA YpPOBEHb KauyecTBa YCIYr WIH
OJIMHAKOBBII YpOBEHb A3(P(PEKTUBHOCTH B CPABHUBAEMBIX OMOIMOTEKAX.

[Tpumeuanus: 1. BaxHo, 4TOOBl H3MepseMble BUIbl JEATEIBHOCTH OBUIM COMOCTaBUMBI. 2.
JIaHHBIA KPUTEPHH SBISETCS AOCTATOYHBIM ISl KiIacCU(PUKAMK OHOIMOTEK B COOTBETCTBHU C
YHCJIEHHBIM 3HaueHueM TmokaszaTens 5(G(EeKTUBHOCTH paboThl, OAHAKO OH HEIOCTATOYEH JJIf
YTBEPKACHUS, YTO, HallpUMep, MoKa3aTeslb OJHONW OMOIMOTEKH, BIBOE MPEBBIIMIAIOMINN MOKa3aTelb
JpYyToii, 0O3Ha4YaeT, yTo NepBas Oubimoreka paboTaeT BABOE JIYIIE BTOPO.

KauecTBeHHbIE KpUTEpUM W TUNUYHBIE TMPUMEPHl HUX HCIONb30BaHUS B OMOIMOTEUHOM
06CITy KHBAHHH'

Kpurepuii XapakTepucTHKA YCJIYIH B IIpumep
0M0JIMOTEYHOT O COOTBETCTBHM C KPUTEPHEM Ka4decTBa
KayecTBa

[IpenocraBiienne OCHOBHBIX
JEATEIIbHOCTh VYcnyra orBevaeT camoii 6a30BOM LU WH()OPMAITMOHHBIX PECYPCOB
110 TpeOOBAHUIO

BropocTenennbie XapakTepUCTUKH, VITyrH 110 ONOBEIICHHIO 00

0COOEHHOCTH KOTODPBIE 000ramaroT yCiI HO HE
P = YOIYLY, OOHOBJIEHUX
BXOJISAT B YHCJIO 0A30BBIX XaPaKTEPHUCTHK
HAZEKHOCTD [TocnemoBarenbHOCTD MPEAOCTABICHUS OTtcyTcTBUE HEPAOOTAIOIINUX
YCIIYTH TTOJIb30BATEIISAM CCBUIOK Ha caiite

2" Iosn P., Bokxoper Te I1. Vi3mMepenne kadecTsa aesteabHOCTH 6nGmmoTek. M.: «IlamkoB xom», 2008. - C. 17-18.
JaHHbIil mpuMep HPUBOAMUTCS COCTABUTENSIMH CO3HATEJIBbHO, T.K. MHOTME OHOJIMOTEKM HE HMEIOT HWHOM
BO3MOYKHOCTH 3HAKOMHTBCSI C JIAHHBIMU MTOJIXO/IAMU.

33



VYciyra COOTBETCTBYET

COOTBETCTBUE
COIVIACOBAHHOMY CTaHIApTy
Y CTOMYNBOCTE YCIYTH Ha IPOTSKSHUN OCTaBKa JOKYMCHTOB B
JIOJTOBEYHOCTH yemyr P a AOKYM o
IIepHUOoJIa BpEMEHU TeueHue 2-xX JHel
MEPUOJUYHOCTD AxTyanuzarmus nHGopMaIuu DJIEKTPOHHBIN KaTajior
00CTBO B YpoBeHb OIIEPKKHU, TOCTYITHBIN N
YA P FUIEPIKKH, ZOCTYT Cmyx0a pexmamanuia
O6CJIy)KI/IBaHI/II/I I10JIB30BaTCIIO
dusnueckas OubdIMOTEKA, BEO-
3CTETUYHOCTH BusyanbHas npuBIeKaTEIbHOCTh

caliT OnOINOTEKHU

y100CTBO M MPOCTOTA B

Yacel paboThI, CTPYKTYpa BeO-

npeiaraéMpIx yciayr

HEOOXOAUMBIX IS MOACPKKH KadecTBa
BCEX yCIyT

HUCIIOJIb30BaHuN/ [IpocToTa gocTyna u UCHOJIb30BaHUS caiita
JOCTYITHOCTH
YYTHBOCTb, o
COUVBCTBIG [To3UTUBHBIN OMBIT B AEMOHCTPALIUN [TpaBuibHBIE OTBETHI HA
M ’ 3HAHUM COTPYAHUKOB CIIPABOYHBIE 3aIIPOCHI
OT3BIBYUNBOCTH
SIcHOE 00BACHEHUE CYTH YCIYT U X . .
yra yeyr Be6-caiiT, cucrema ykasarenen
OOIIUTEIFHOCTD BapUaHTOB Ha SI3BIKE, CBOOOTHOM OT
B OnbOInoTeKe
KaproHa
Mex0n0InoTeYHbIi
OTIEPAaTUBHOCTH BbricTpoe BhIMIOTHEHUE YCITyT
aboHEeMeHT
IMTonmxoTa doHma, cipaBouHas
MOosKeT BCTYNIUTh B KOH(QJIIUKT C (onna, cp
ciyk06a i GU3NIECKUX
paszHooOpasue KaueCTBOM IPH HEJIOCTATKE PECYPCOB,

IIOJIL30BaTEIICH, 110
AIEKTPOHHOM IOYTE U B
pexuMe yara

BOCIIPUHHUMAEMOE
Ka4yeCcTBO

Touxka 3peHus MoJab30BaTENSA HA
00cITy)KMBaHWE

CrerncHb YAOBJICTBOPCHHOCTHU
IIOJIB30BaTCIIA

OcHoBHBIE TpeOOBaHUS K CUCTEME MOKa3aTellell U KPUTEPUEB OLEHKH KauyecTBa WH(OpPMAIMOHHO-
OMOIMOTEYHOTO 0O0CTYKUBaHUS (YCIIYT) MOTYT OBITH COPMYIUPOBAHBI CIEAYIOIIHM o6p:¢130M:28
1. ®opmupoBaHUE CHUCTEMBI ITOKa3aTellel U KPUTEPUEB KaueCTBA HA OCHOBE MPUHITUTIOB:

® BO3MOXHOCTHU

OLIEHKU

AOCTYIIHOCTH MW Ka4ye€CTBa

yCIyr ¢

IIO3MIIMHK  OCHOBHBIX

3aMHTEPECOBAHHBIX CTOPOH OKa3aHWs yciayr (C MHO3MLIMU IOJIb30Barelss M € IMO3ULUH
yupenuTens-3akazarka yciyr);

obecrieueHHsl TMOJHOTHI ONEHKU (OIleHKa, KaK pe3ylbraroB, Tak M aTpUOYyTOB Iporecca
MPEIOCTABIICHUSI YCIIYT);

MCTIOJIb30BAaHMS KOJMUYECTBECHHON OIIEHKM JAOCTYMHOCTH M KayecTBa yCIyr (IpUMEHEHHE JUIs
OLIEHKHU JIOCTYMHOCTH M KauecTBa YCIYT METO0B cOopa u 006paboTku nHPOpPMAIIUHU, KOTOpPBIE
MO3BOJISIFOT MOJIYYHUTh €r0 KOJMYECTBEHHYIO OLICHKY);

OLIEHKU JIOCTYITHOCTH M KauyecTBa YCIYr Ha OCHOBE COOTBETCTBHUS (DAaKTUUECKHX TaHHBIX
YCTaHOBJICHHBIM (C MO3MILIMHU 3aKa34uMKa — COOTBETCTBUE CTaHIApTaM, HOPMaTHBaM, C IMO3UIUH
H0JIB30BATEIISl — COOTBETCTBHE OXKHIAHUSIM).

2. Cucrema moka3zaTeNieil OIEHKH KadecTBa HWH(OPMALMOHHO-OMOIMOTEYHOTO OO0CTY)KUBAaHUS
(ycimyr) momkHa BKITIOYATH IMOKA3aTeNH, XapaKTePH3YIOIIHe TPEOOBAHUS K:

OpraHu3alK JAHHOTO BHUJA 00CTYKMBAHUS U YIPABICHUIO KAYeCTBOM YCIIYT;

0€30MaCHOCTH YCIIYT ISl )KU3HU M 3[J0POBbs 0OCITY)KMBA€MOT0 HACEJIEHUs, NOJIb30BaTeNeH U
nepcoHana OMOIMOTEKH, APYTUX NOTPEOUTENCH U UCTIOIHUTENEH yCIyT;

OXpaHe OKpYKaromen cpeapl (IKOJIOTHIHOCTH YCIIyT);

8 TlonoGHble TPeGOBAHMS HAULIA OTPAKEHHE B NPHIOKEHHH K MPOEKTY «MOIENBHOr0 CTAHAPTA ACATETbHOCTH
rocyiapCcTBeHHON OMOIHoTeku cyobekta Poccuiickoit Penepanmn» (pa3paboTaH B paMKax MEXPETHOHAIBHOTO MPOEKTa ¢
y9acTHEeM ToCyIapCTBEHHBIX OMOMHOTEK piga cyOobekToB Poccuiickoit @eneparun. PykoBogurens pabodeil TpymIisl 1Mo

pa3paboTke cTaHAapTa

P.B. CrpmkeHKOB KOHCYIBTaHT KOMHTETa IO KYJIbType aAMHUHUCTPAIMU ApPXaHTeIbCKOM

obacTn).
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COOTBETCTBHIO YCIYT 1I€JIEBOMY Ha3HAYEHUIO;
TOYHOCTH, CBOEBPEMEHHOCTH U (WJIM) CKOPOCTH UCIIOJIHEHUS;
KOMIUIEKCHOCTHU YCIIYT;
PTOHOMUYHOCTH U (M) KOM(POPTHOCTH YCIYT;
ACTETUYHOCTHU YCIIYT;
K 00CITy)KHBaIoLIeMy IEPCOHANY U KYJIbType 00CITy)KUBaHUS;
® COLUMAIBHOM aJpecHOCTH (COOTBETCTBUS OCOOCHHOCTSM OIPENEICHHOTO0 KOHTHHICHTA
MoJib30BarTeneh);
e OuOJMOTEYHOMY MOMEIIECHUIO U MPUJIETAIONIEH TEPPUTOPHUH, UX MaTepUaTbHO-TEXHUYECKOMY
OCHAIIEHUIO;
e uHPOPMATUBHOCTU YCIYT (MOJHOTE, JOCTOBEPHOCTH U CBOEBPEMEHHOCTH WH(OPMHPOBAHUS
noTpeOuTENs O IPEIOCTABIAEMON yCIIyTe);
® TMOpPSJKY MOJAa4yM, PETUCTPAllMM U PACCMOTPEHHUS >Kanod Ha HEJOCTATOYHBbIE JTOCTYMHOCTh U
KauecTBO YCIIyTH, HAa HECOOJII0/IEHNE CTaH1apTa KauyecTBa yCIyTH;
® K IOPSAKY MCIIPaBIICHUS BOBMOXKHBIX HEJJOCTATKOB OKa3aHHOM YCIIyTH.
B kauecTBe OCHOBHOTO KpUTEPHS OLIEHKH PACCMATPUBAETCSI CTEIIEHb COOTBETCTBUS (hAaKTUUECKUX
MoKa3aresiell peanu3aluy YCIyr - TpeOOBaHUSM 3aWHTEPECOBAHHBIX CTOPOH OKa3aHUS YCIYT
(monp30Barens, a TAaKXKe 3aKa3uuKa — yApeauTelis).

[lpu BBHIOOpPE KPHUTEPHEB, OTPAKAOIIUX COUUATBHO-3HAYMMBIC PE3YJIbTAaThl JCATEIBHOCTH
OubNMMOTEeKH, ClIeayeT UCIHOJb30BAaTh IOKA3aTeNH, XapaKTepPHU3YIOUIMEe AaKTHBHOCTH  paboThI
OoubnmoTeku ¢ HaceneHueM. [Ipu 3TOM MmokazaTeny MOJDKHBI OBITH TOCTATOYHO WH(GOPMATUBHBI, & UX
YHCIIO HE JJOJKHO OBITH OOJIBIINM.

CloKHOCTh 3aJ]a4¥l yBEJIIMYMBACTCS C yY4E€TOM TOTO, YTO OOIIECTBEHHBIM 3(P(HEKT 3aBHCHT OT
00JIBIIOTO KOJIMYecTBa (PAKTOPOB, OMPEEIUTH BKJIA]] KAXkKI0TO U3 KOTOPBIX KpailHe TPYAHO.

HN3mepenne kavyecTtBa M 3¢ PpeKTHBHOCTH PadOTHI

[MnanupoBanue kadectBa u 3(H(HEKTHBHOCTU TOJDKHO COMPOBOXKAATHCS KOHTPOJIEM UCTIOTHEHHS U
COOTBETCTBHS TOTO, Kak OMOIMOTEeKa IBUYKETCS K IOCTABJICHHON IEJH.

C 5T0i1 1eNbl0 UCTIONB3YETCS TAKOM MHCTPYMEHT U3MEPEHHUs, KaK cOOp CTaTUCTHUECKUX U JPYTUX
TAHHBIX, OMUCHIBAIOIINX Pa0bOTy OMOIMOTEKH, U aHAIU3 ITUX JAHHBIX C I[ETbI0 OIICHKU €€ KaueCTBa U
3¢ PEeKTUBHOCTH: JPYrUMHU CJIIOBAMH, COIOCTABJICHHE TOro, YTO W Kak OuOiIMoTeka aenaer
(3 pexTUBHOCTH U Ka4eCTBO pabOTHI), C TEM, YTO OHA JIOJDKHA JAeNaTh (MUCCHS) U YE€T0 XOUeT TOCTHYb
(memmn).

[Ipn ympaBneHHH TeKyIIed [EATEIHHOCTHIO M OleHKe A((HEKTHBHOCTH HCHOIB3YIOTCS
I0KA3aTeIH/HHIUKATOPBI>, KOIMYCCTBEHHO XapaKTEPH3YIOIME COCTOSHHE M MOBEICHHE HAHGoJIee
BXHBIX JUII OMONHMOTEKH WH(MOPMAIMOHHBIX M MATEPUANTBHBIX OOBEKTOB M TO3BOJISIONIME HA UX
OCHOBE TUIaHUPOBATh, KOHTPOJIUPOBATH U PETYIUPOBATH PadOTY.

IpuMepHbIii CHHCOK MOKa3aTeiel / HHIUKATOPOB 3((PeKTHBHOCTH PadoThI oubanorexkn’’

 Nugukarop >GeKTHBHOCTH pabOThI - 9TO TTOKA3aTeIb, HCTIONb3YEMBIH LIS OLICHKH H CPABHEHHS d(EKTHBHOCTH

paboThl OMOTMOTEKH 1 BHITIOTHEHHS ITOCTABJICHHBIX IeJIel U 3a7a4d. [1ojo0HOe cpaBHEHHE HE TOJIBKO 00ecTieunBaeT
BO3MOXKHOCTbH OLIEHKH BCEW OpraHu3anuu OMOINOTEKH, HO M TIEPEOIIeHKe LieJiei 1 3a1ad.
%0 JlanHsiit MPUMEPHBINA CIMCOK MOKa3aTeleh/MHIUKATOPOB mpuBoanuTcs no kH.: [loyur P. M3mepenue kauecTBa pabOTHI:
MexayHapOoIHOE PYKOBOJICTBO IO W3MEPECHUI0 JS(P(GEKTUBHOCTH paOOTBl YHUBCPCUTCTCKUX H JPYTUX HAYYHBIX
6nbnroTex/CeKIusl YHUBEPCUTETCKUX U Apyrux HayuHbix oubmmorek UDJIA. Tlep. ¢ anrm. Ilox pea. O.1O. YcTuHOBOI.
M.: JIoroc, 2001. -150 c.

B HacTosmiel peAakiuMu CIHCOK Takke NpuBeneH B mocobmn «OreHka 3()()EKTUBHOCTH M KadyecTBa PadOTHI
myOnnYHbIX  OMOMHOTEK» (TMaKeT METOAMYECKHX MAaTepHajoB B TIOMOIIs BHeApeHHI0 «MOIENbHOTO CTaHAapTa
nesTedbHOCTH — IyOnmmaHo# OmbmmoTtexkm»)/PBA. Cexkmma myOmmuaaeix Ombmmotek. 2008 (coct.: JIL.B. Kymmkosa).
DnekTponHbIi pecype http://www.rba.ru/conference/vologda/ocenka.doc

Cnucox WHIUKATOPOB KOHKPETHON OWOJMOTEKHW MOXET OBITh IIOTIONHEH WJIM COKpAIeH 3a CYeT IOKa3aTelew,
HamboJlee XapakTepU3YIOMNX CHeNMU(HUKY €€ AEATENbHOCTH: ITO0Ka3aTeld MOTYT WM JOJDKHBI HHTEPIPETHPOBATHCS B
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http://www.rba.ru/conference/vologda/ocenka.doc
http://www.artcapital.spb.ru/projects/actual-projects/81-kriterii.pdf

Oob1ee ucnob30BaHue OUOJINOTEKH U €e CPeACTB

1. OxBar nonws3oBarenei

2. CoOTBETCTBHUE pacHUCaHus padOThl OMOIMOTEKH MOTPEOHOCTSIM MOJIb30BaTENEH
KauectBo ¢ponaga

3. Ucnonw3oBanne Gonma

4. Ucnonp3oBanue GoHAA MO MPEIMETHBIM 001acTIM

5. Heucnonbs3yembie TOKYMEHTHI
KauectBo KkaTasora

6. [louck no Ha3BaHUIO

7. Ilouck mo npeaMeTHON pyOpuke
JloCTYMHOCTH TOKYMEHTOB B KoJLIeKIun ((poH 1e)

8. OnepaTUBHOCTH KOMITJIEKTOBAHMSI

9. OnepatuBHOCTHh OOPAOOTKH KHUT

10. JoctynHOCTh

11. Bpemst nocTaBKr TOKYMEHTa

12. OnepatuBHocTh MBA
CnpaBouHas ciy:x0a

13. Iloka3aTenpb nogy4yeHUs: KOPPEKTHOIO OTBETA
YiaajleHHOE HCII0JIL30BAaHNe

14. O6cnyxuBaHKe yJaleHHBIX MTOJIb30BaTENCH
Y10BJ1€TBOPEHHOCTD NOJIL30BATEJIs

15. Y 10BII€TBOPEHHOCTH MOJIb30BATEINS

16. Y 10BII€TBOPEHHOCTH MOJIB30BATENSI CEPBUCAMU, MTPEIOCTABIIEMBIMU YAAJIEHHO

Hnouxamop «Oxeam nonv3zoeameneily  ONpEAEseT, HACKOJIbKO OHUOIMOTEUHBIE CEPBUCHI
BOCTPEOOBAaHBI TEMH, KTO OTHOCUTCSI B OCHOBHOM T'PYIITIE MOJIb30BaTeNeii. ITO 0COOCHHO BaXKHO B TEX
CUTyalusix, Korjma wumeercs Oosiee OfHOW OMONHOTEKH, Kak, HalpuUMep, B JABYXYPOBHEBBIX
OMOIMOTEYHBIX CUCTEMAX, MPEAOCTABISIONINX BO3MOXKHOCTD MOJTH30BATHCS YCIyraMu M IEHTPaIbHOU
OMOIMOTEKH U ee (HUITHAIOB.

YpoBeHb OXBaTa MOJB30BaTENCH 10 KaTeropusiM (Tpymrmam), a Takke quddepeHranus mo Tunam
MIPEIOCTABIIIEMbIX CEPBUCOB MPEJOCTABISACT LIEHHYI0 MH(OpManus s yrpaBieHus OuOINOTEKON U
MOJKET 0Ka3aTh IOMOIIb ITPU YCOBEPIICHCTBOBAHUH KOHKPETHBIX CEPBUCOB.

[Tpu cpaBHEHNHN OMOINOTEK AOIKHBI YUUTHIBATHCS UX CTPYKTYpPHBIE Pa3anyHsl.

Hnouxkamop «Coomeemcmeue pacnucanus padomel OUOIUOmMEKU  NOMPEOHOCMAM
yumameneny 10J€3€H IS BCEX THUMOB OMOMMOTEK. B peanabHBIX YCIOBHSX BCerja CYIIECTBYET
pa3pbIlB MEXIy YacaMu paloOThl, YAOOHBIMH [JIsi 4YWTaTe]ICH, W BO3MOXXHOCTAMH OMOJMOTEKH TIO
pealM3ay dTUX TOXKENaHUH, OrpaHWYCHHBIMHU (DMHAHCOBBIMA BO3MOXKHOCTSIMHU U UMEIOIIIMCS
nepcoHanoM. M1 HecMOTpsi Ha TO, YTO CETEBbIE TEXHOJIIOTMU MO3BOJIAIOT OMOIMOTEKaM MPEAOCTABIISTD
HEKOTOpBIE CepBHUCHI 24 Yaca B CYTKH, CYHIECTBYET HACTOSTEIbHAsT HEOOXOIUMOCTH OpTaHH3AINH
KHUTOBBIJaYM HAa JIOM M B YUTAJIbHBII 3aJ1 B 11000€ BpeMsl B T€UCHHE BCEH HEIeIH.

N3mepenue 3TOi MOTPEOHOCTH MOXKET TOMOYh B TPUHSATHU PEIICHUS O TOM, JOJDKHA JIH
OMOIMOTEKA YBEIMYMBATh Yachl pabOTHI M KOT/Ia UMEHHO 3TO CJEAYET JeNaTh.

Hnouxkamop «Hcnonv3oeanue ponda» TpeqHA3HAuUEH JUId OLEHKM BCEX CIOCOOOB
WCIIOB30BaHUsI OnOIMoTeyHoTo (hOHAA: KHUTOBBIIAYN Yepe3 aOOHEMEHT, B YUNTAJILHOM 3aJIe M IPYTHX
MYHKTaX 00CITy)KUBaHUSI.

B 6ubnmorekax ¢ OTKPHITHIM JOCTYNOM K (DOHIY MCHOJIb30BaHUE JOKYMEHTOB B YHUTAJIBHOM 3alie
MOJKET CPaBHATHCS C YPOBHEM KHHTOBBIJAYM HA a0OHEMEHTE, a I KOJUICKIUH ¢ mpeoliiaJaHneM
KYpHAJIOB, MPOCMOTpP, YTEHHE U KOMUPOBAaHHE IOKYMEHTOB B OHOIMOTEKE CTaHOBUTCS Hambosee
BaXHOH (OPMOI HCTIOTB30BAHMUS.

Hnouxkamop «Hcnonv3osanue ¢hponoa no npeomemuvim oodaracmam) ONPENEISAET, HACKOJIBKO
pacmpeseneHue pecypcoB OUOIMOTEKN U MOJUTUKA KOMIUIEKTOBAHUS COOTBETCTBYIOT MOTPEOHOCTSIM

KOHTEKCTe (QYHKITUHA U Teield KOHKPETHOH OMOIMOTEKN U KOPPEKTHUPOBATHCS B MpOIlecce W3MEHEHUWH, BIUAIONIMX HA €€
pa3BUTHE.
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noJsib3oBareseil. bubnuoreka moiay4yaer cBeieHUs O TOM, MPABWIBHO JIM OHA PACXOJYeT CpeAcCTBa Ha
npUoOpeTeHNe U31aHui M0 OMPEAETICHHBIM MTPEIMETHBIM 00IaCTsM.

Hnouxamop «Heucnonv3zyemvle O00Kymenmul)» ONpENeNnseT, Kakas yacTb ¢GoHIa He Obuia
BocTpeOoBaHa. Ilokazarenb MOXKET OrpaHHYMBATHCS TOJIBKO BbIJaueil Ha aOOHEMEHTE, MOCKOJIbKY He
MIPEJICTABISIETCS] BO3MOXKHBIM YUUTHIBATh MCIIOJNB30BAaHUE JOKYMEHTA BHYTpU OMOIMOTEKH B TEUCHHE
MIPOOJDKUTEIHHOTO TIEPHOa BPEMEHHU.

Hnouxamop «Ilouck no nazeanuto» onpenenser ycrnex OMOIMOTEeKH B CO3JaHUM KaTajora Kak
MHCTpYMEHTa 3((PEKTUBHOTO TIOMCKA YUTATEIEM JOKYMEHTA 110 €r0 Ha3BaHUIO.

AHanu3 HaBBIKOB YWTATENd B MOJb30BAaHUM KaTajJoroM AaeT MHGPOPMAIUIO O KOPPEKTHOCTHU
3JIEMEHTOB OMOMMOrpauyeckoro OMUCaHHs, MO KOTOPHIM BEAETCS TIOMCK, O 3HAKOMCTBE C
Pa3IMYHBIMHM BUIaMHU KaTaJIoroB, O 3HAHUH MPABUJI KaTaJOTU3ALINH.

COOTBETCTBEHHO, 3TOT TIOKa3aTeldb SABISETCS OCHOBAaHMEM ISl TPHHATUS PEIICHUS O
COBEpIICHCTBOBAHNUU 00yUYEHUS TIOJIb30BaTENECH.

WNHaukaTop moMoraer TakKe BBISIBUTH CIeAYIOIHe (DaKThI:
®  KaTaJor SIBJSETCS MOJIHbBIM,
e KarajJor HMMeeT HEeJOCTaTKU (HampuMep, OTCYTCTBYIOUIME MEepPEeKPECTHbIE CCHUIKM HE MaioT
YUTATEI0 BO3MOXKHOCTb JIETKO HAaWTH UHTEPECYIOLIUH €ro I0KYMEHT),
e uHTepdeiC SMEKTPOHHOrO KaTaiora (KOMaHIbI, ClpaBouYHass WHGOpMAIUs, Tp.) SBISETCS
JPY>KECTBEHHBIM IO OTHOILIEHUIO K IOJIb30BATEIIO.
bubnuoTeka ¢ 3aKpbITHIM JOCTYNOM K (POHIY B OOJIbIICH CTETIEHN 3aMHTEPECOBAaHA B U3YUEHUU
JAHHOTO WHAMKATOPa, MOCKOIBKY KaTaJIOT  SIBJIACTCS MPOMEKYTOUYHBIM 3BEHOM MEXIY
M0JIb30BaTEJIEM M MHTEPECYIOIIUMH ero JokymeHTamu. CpaBHeHHE Mexay Oubnuorekamu TpeOyer
THIATENFHOTO YUeTa Pa3Inuvii B IPaBHJIaX KaTaJIOTU3AIUN U THITAX KAaTaJIOTOB.

Hnouxkamop «llouck no npeomemnoit pyopuxe» npeaHA3HAYEH JJIs1 OLICHKU KayecTBa KaTajgora
U €ro COOTBETCTBUSl TOXKEJIAHUSAM TIOJb30BATENs, OICHKA BBIYHMCISIETCS 4Yepe3 ONpeseieHHe
MPOMOPLNHY YCTIEUIHBIX MOUCKOB JOKyMeHTa. [Iouck B MpeaMeTHOM KaTajore CYUTAaeTcs YCHEIIHbIM,
€CITU BBITIOJTHEHBI JIBA CIEAYIOIIUX KPUTEPUS:

® BbLICOKHI ypOBEHb COOTBETCTBHUSA, T.€. BCE BO3MOXXHOE€ MHOXECTBO Ha3BaHUM B KaTayore,

OTHOCSIINECS K TJAHHOU MPEAMETHON 001aCTH, TOJKHO OBITh HAWIEHO,
® BBICOKAs TOYHOCTH, T.€. BCE MHOXKECTBO HAiiICHHBIX B KaTajore JOKYMEHTOB JOJDKHO YETKO
COOTBETCTBOBATh MCKOMOW MpEeAMETHOU 00IacTH.

WuaukaTop MOXKET TMPUMEHAThCA BceMU OuOIMOTEeKaMM, BEAYUIMMH TMPEAMETHBIM WK
CHCTEMaTUYEeCKHI KaTaJioT, B MIEPBYIO OUYEpe/b, OH IOJIE3EH JUIsi OMOIMOTEK C 3aKPBITHIM JIOCTYIIOM K
dboHny, TOE MONB30BATENM HE MOTYT CaMOCTOSTEIbHO MOMCKATh MHTEPECYIOUIUH WX TOKYMEHT Ha
KHIDKHOM TOJIKE, a BEIHYKICHBI TIOJIb30BaThCS KaTAIOTOM.

WuaukaTop MOMET UCHOJIb30BaThCS BHE 3aBUCHMOCTH OT THMa Karajora (KapTOYHbIH,
MUKPO(DUIIHBIHA, SIEKTPOHHBIH).

Hnouxamop «Onepamusnocms KOMNIEKMOBAHUA» OTPEILISIET PACTOPOITHOCTh OMOIMOTEKU B
pearupoBaHUM Ha MYOJUKAIIMIO TOKYMEHTA, KaK U OMEPaTUBHOCTh JOCTAaBKU 3aKa3aHHOTO JTOKYMEHTa
MOCTABIIUKOM.

AHaM3 ONEpaTMBHOCTH KOMIUIEKTOBaHMS IIOMOTAeT OMpPEACIUTh TNPUUYMHY 3aepKKd B
MOCTYIUIEHUU JOKYMEHTOB U HAalTH IMMYTH YCOBEPILIEHCTBOBAHUSI 3TOTO MpOILIecca.

YuuteiBaeTcsi HE TOJBKO 3(P(PEKTUBHOCTH KHUTOTOPrOBOM OpraHu3aluu, HO M 3(PPEeKTHUBHOCTD
oubmuorexku. Ecnm GubnmoTreka CIUIIKOM J0IT0 oOopMIIsET 3aKa3, ONMEPaTUBHOCTh KOMITJIEKTOBAHHMS
J0JKHA OBITH ToBbIeHa. Ciyx0a KOMIUIEKTOBAHUS MOXKET CUMTATHCS yOBIECTBOPUTEIBHOMN TOJIBKO
B TOM cllyyae, €clii JOKYMEHT 3aKa3blBa€TCs HACTOJBKO 3a0JIarOBPEMEHHO, YTO IOJIKEH OBITh
JOCTaBJIEH KHUTOTOPTYIOLIEH OpraHu3alueil cpasy mocie ero myoaruKaruH.

OnepaTuBHOCTH 3aKa3za SBJSETCS YacTbl0 CKOPOCTH KOMIUIEKTOBAaHHUSA, Ha KOTOPYIO OMOIMOTEeKa
MOKeT 3P(PEKTUBHO BIHSITH COOCTBEHHBIMU CHIIAMHU.

IIpu onpenenenun wunouxamopa «Onepamuenocms 00padOmMKu KHUZ2) AHAIN3 CKOPOCTH
00pabOTKM KHHT IO3BOJSET YCTAHOBUTH, CYIIECTBYIOT JIM 3aJ€PXKKU B TPOLIECCe MPEAOCTaBICHUS
M0JIb30BATENIO JOCTYIA K HOBBIM KHUTaM U IJIe MMEHHO OHU IIPOUCXOST. BosmoxHOCTB
CpaBHEHHMSI Pa3IMYHBIX OMOJIIMOTEK 3aBUCUT OT CTEIICHU CXOJICTBA MPOLECCOB 00pabOTKH TOKYMEHTOB,
KaK, HallpuMep, YPOBHSI aBTOMATU3allMU U UCITIOIb30BaHMS KOPIOPATUBHOM KaTaJOTU3allu.
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Hnouxkamop «/[ocmynnocmo CBs3aH C OajgaHCOM 3ampocoB Ha WHGOpPMAIUIO U
NPEOCTaBICHUEM MarepuaioB Oubmuorekoil. OHa ompenensercs Kak MPONOpIHsS MaTepHajoB,
KOTOPBIMH TIOJI30BATENIh MOXKET BOCITOJIB30BAThCS BHYTpH OMOJIMOTEKH (BKIIIOYAsk KOUPOBAHUE) UITH
KOTOpBIE MOJKET IMOJyYUTh HA JOM Cpa3dy XKe, IO OTHOUICHHI0O KO BCEM TpPEOYIOUIMMCS €My
HH(POPMAITMOHHBIM peCcypcam.

JIOKYMEHTBI, TIPEIOCTABIISIEMbIE W3 3aKPBITHIX (POHIOB, TAKXKE PACCMATPHUBAIOTCS KaK JTOCTYITHBIC
HEMEJIEHHO, JJa)Ke €CJIU MPOoLieypa KHUTOBBIIAYN 3aHUMAET HEKOTOPOE BPEMSI.

AHanu3 JOCTYNHOCTH NpEIHAa3HAueH I ONpeleNieHHs, B KakoW CTeneHu OubimoTexu
o0ecrneunBaroT MoJIb30BaTeNel TPeOYIoIUMUCS eMy JOKYMEHTaMHU.

HNupaukaTop nomMoraer NpoaHalIu3upoBaTh, JEHCTBUTEIBHO JIN:

Ha3BaHMs B QOHJIE COOTBETCTBYIOT MOTPEOHOCTSIM IMOJIb30BATENEH,

MMeEeTCsl JOCTaTOYHOE KOJIMYECTBO IK3EMILISIPOB HauboJee CripaliiBaeMbIX Ha3BaHUM,
UCIIOJIb3YEeTCs TOYHASI U MTPaBUJIbHASI PACCTAHOBKA,

BCE MOCTYMUBIINE JOKYMEHThI ONTMCaHbI B KaTajore,

KaTaJjord MPOCTHI AJIsl UCTIOIb30BaHUSI.
JIOCTYIIHOCTh ~ SIBIISIETCS  OYEHb BAKHBIM IOKa3aTesneM 3(P(GEKTUBHOCTH pPAaOOTHI JII0OOH
OuOIMOTEKH, TOCKOJIbKY MHEHHE TMOJb30BaTeNis O OUOIMOTEKE BO MHOIOM 3aBHCUT HUMEHHO OT
BO3MOKHOCTH U YCJIOBUHM TOJIydeHHs TPEOYyEeMbIX €My TOKYMEHTOB.

WuaukaTop MOXKeT OBITh NMPUMEHEH pPAa3AeiabHO IS Pa3lIMYHBIX 4yacTed (oHaa, Hampumep, 1o
MPEIMETHBIM 00JIACTSIM.

Hnouxkamop «Bpema oocmaexu OoKymenmay» IacT TEHHYIO WHGOPMAIMIO IS BCEX THIIOB
O6uONIMOTEK, BHE 3aBUCUMOCTH OT TOTO, UMEET U Oubimoreka (GOHI HAa OTKPBHITOM JOCTYIE, WIH KE
0o0JIbIlIas €ro 4acTh - B 3aKPHITOM KHUTOXPaHUIIHILE.

CpaBHEHHE BO3MOXXHO MEXAy OMONMMOTEKaMU C OJMHAKOBOW CTPYKTYpOH, OJIHAKO, CIEAyeT
NPUHAMATh BO BHUMAaHHE TaKUe OCOOCHHOCTH, KaK CpEACTBA TPAHCIOPTUPOBKH, MWU3AWH W
MJIAHUPOBKA OMOJIMOTEYHBIX TTIOMEIICHHI | JIp.

Hnoukamop «Onepamusnocms MBA» npencraBiseTr UWHTepec s Bcex OHONIMOTEK,
BBINOJHAOIIUX cepBUC MBA.

Hens MBA, kak uyacT OMOIMOTEYHOro OOCITY)KMBAaHUS, IOJYYUTh JTOKYMEHT, KOTOPBIM HE
pacrioylaraeT OuOIMOTEKa, W3 Apyrux opranuzarui. CregoBaTelbHO, KeNaTelbHO pa3padboTaTh
MpOLEaYyphl MOHUTOPUHTA I(PGEKTUBHOCTH MONYyYEHUS MATEPHAIOB M3 IPYTMX HMCTOYHHUKOB. Jliis
TOro, YTOOBI OMOTMOTEKHW MOTJM CpaBHMBATh KauecTBO paboTel Mo MBA, 3Ty mponeaypy ciemayer
CTaHJApTU30BATh: OMPEACIUTh KOA((HUIMEHT YCIEIIHOTO BHIIIOJHEHUS 3aKa3a B KAUeCTBE OCHOBHOTO
KpUTEpHSL.

Hnoukamop «Ilokazamens nonyuyenus KOppeKmHo20 omeema» BKIIIOYACT OLIEHKY CIIPaBOYHOM
CI1y>kObl Ha OCHOBE HCIOJIb30BaHUS KOJWYECTBEHHBIX U KaYECTBEHHBIX METOJIOB.

bubnmoreku u wHOpPMAIMOHHBIE IEHTPHI PACCMATPUBAIOTCS KaK OpTraHHW3aIlMd, OCHOBHOM
3a/layeil KOTOPBIX SBISETCS MPEJOCTaBICHHE KaueCTBEHHBIX CEPBUCOB KIIUEHTAM.

Iloka cnpasounasa caysncoa A61A€MCA KAIOUEGHIM CEPEUCOM 6 DONbUUHCMEe OUOIUOMEK U
KpaiiHe JOPOTOCTOSIICH yCIIyroi, TpeOyrolel BRICOKOKBaTU(UIIMPOBAHHOTO TIEPCOHAA U JOCTYyIa K
OOIIMPHOMY MACCHUBY JIOPOTOCTOSIIUX OUOIMOTpaduvecKnX pecypcoB (MEYaTHBIX/HEMEYaTHBIX,
JIOKaJIBHBIX/paCTIpE/ICIICHHBIX ).

KayectBo OMOMMOTEUHOM CHpPaBOYHON CIIY>KOBI MPOIIE OLEHUTh Ha OCHOBE (hakTorpaduyeckux
3anpocoB. Ho ecnu momnp3oBarens nepeHanpaBWiId K UCTOYHHUKAM, B KOTOPBIX OH HalJIeT OTBET Ha
MHTEPECYIOIINNA €ro BOIPOC, TO TAKOW OTBET TAKXKE CIEAYET CUUTATh KOPPEKTHBIM.

XOTsl MOJHOTa W TOYHOCTH SIBISIOTCA OCHOBHBIMH KPHUTEPUSMHU Ul OLICHUBAHUS, BpEMs,
3aTpayeHHoe OuOIMOTEeKapeM Ha TOUCK OTBETa, TaK)KE IIOMOraeT OICHUTh KadecTBO paboThI
CHpaBOYHON CHyXObl. JIOJDKHO NMPUHMMATHCA BO BHHMAHHME, YTO IPEAOCTABICHHUE IOJIb30BATEIIO
MIOJTHOTO OTBETA, KaK MpaBHJIO, TpeOyeT OoJble BpeMEHH, YeM IepeHaIpaBliIeHHe e€ro K CIpaBOYHbIM
MaTepuaam.

OneHuBaHue BpeMEHH OTBETA MPH OMpPOCE MO TeaeQOHY WM MOYTEe UMEET MHOTO HETOYHOCTEH.
Ecnu Gubnmotexaphb TOJIKEH NePEe3BOHUTH MOJIb30BATENIO AJIi COOOIIEHUS OTBETA, CYIIECTBYET MHOTO
MPUYMH I BOSHUKHOBEHUS 3a/1epkeK. To jke MPOUCXOIMT U MPH MMOCBUIKE OTBETA I10 IOYTE.
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Hnouxkamop «Qoécnyxncueanue yoaneHHbIX nOb306ameJieily» PACCMATPUBAETCA B OTHOLICHHH
MOJIb30BaTeNIeH, OOpaIlaloIMXCsl K cepBUcaM OMOIMOTEKH, MPEIOCTABISEMBIM 10 3JIEKTPOHHOH ceTn
(manpumep, DJ1/1, 6a3bl JaHHBIX, SJICKTPOHHBIC MYOIMKAIIMK, BUPTyadbHas CIIpaBOYHas WH(OpMaIus,
Ip.), U3 TOYEK JIOCTYIA, PACTIONOKEHHBIX BHE OMOTHOTEKH.

3/ech HE YYUTHIBAIOTCS Tele(OHHbIE 3BOHKHU U 3apOChl IO (akcy.

Nuaukatop ompeaenseT MOMI0 OWUOIHMOTEUHBIX CEPBHCOB, YOAICHHO JOCTYIHBIX IS
nonib3oBareneil. CpaBHEHMIO TMOAJIEKAT TOJBKO XOPOIIO AaBTOMAaTU3UPOBAHHBIE OMOIMOTEKH C
Pa3BUTHIMHU CETEBBIMHU CHCTEMaMH, KOTOPbIE OOECTICUMBAIOT MOJYYCHHUE aJICKBATHOM CTATUCTHUYECKOM
nHpopMaIuu.

Huzkue nokaszarenan MOTYT CBHIETEIILCTBOBATH O CIIEAYIOLIEM:

ca0ObIit MapKETUHT OMOJINOTEYHBIX CEPBUCOB,

HHU3KO€ KauecTBO CIIPaBOYHOM HMH(OPMALINK HA KPaHaX;

MPOOGJIEMBI TIPU AOCTYIIE K CUCTEME;

HETpHUBJIEKaTeIbHBIN HA0OP MpeIaraeMbIx CepBUCOB (Harpumep, Toiasko CD-ROM).

OTHOCUTEIBHO UHOUKAmMopa «Yo0oenemeopenHocms noib306ameis) pacCMOTPEHBI IBa YPOBHS
MOJIb30BATEIBCKON YIOBJIECTBOPEHHOCTH:

e 00m@as TMOJb30BATENbCKAss YJOBIETBOPEHHOCTh, KOTOpash OIIEHMBAET OOCIy)XKUBaHHE

OHOIMOTEKH B 1[EJIOM;
® [I0JIb30BATENbCKAs YJOBIETBOPEHHOCTh OTJIEIbHBIMU CEPBUCAMH WM HMX KOMIIOHEHTaMH,
HaIrpuMep, pacliucanue padoThl OMOINOTEKN U OOBICHEHUSIMU OMOTMOTEKapEi.

[TockonbKy ompeneneHHEe M METOJl pacyeTra YpOBHS MOJb30BATENbCKOH YIOBIECTBOPEHHOCTH
OJIMHAKOBBI, 002 YPOBHS MOTYT paccMaTpUBATHCA OJHOBPEMEHHO.

Ilonv3oeamenvckasn y0061emeopeHHOCHb AGNACMCA CYOLEKMUBHBIM NOKA3ame1em, KOTOPbIil
U3MepseT KauecTBO OMOIMOTEUHBIX CEPBUCOB B 1I€JIOM WJIH 110 OTJEIBHOCTH.

ITonp3oBarenbekast yIOBIECTBOPEHHOCTh OIPENEIAETCA KAaK CPEIHMM PEUTHHI, OXBaThIBAIOLLUN
YPOBHU OT IOJIHOM HEYIOBJIETBOPEHHOCTH A0 MOTHON yIOBIETBOPEHHOCTH.

OreHka BhIpakaeT BOCTIPUATHE MOJIB30BaTENIeM OMOIMOTEYHBIX CEPBHCOB KaK B IEJIOM, TaK IO
OTJIEIbHBIM HalpPaBICHUSIIM.

bubnmorekapu BBIMTPAIOT TPHU KOHTPOJE YPOBHS TOJB30BATEIHCKOW YHAOBIECTBOPEHHOCTH,
MIOCKOJIBKY OH SIBJIIETCS OCHOBHBIM TOKa3aTeneM 3(QQEeKTUBHOCTH TpPyAd, OPUEHTHPOBAHHOIO Ha
o0CITyKMBaHHE MMOJTH30BATEICH.

Hnouxamop «Ilonvzoeamensvckana yoo61emeopeHHOCHb CEePEUCAMU, NPEOOCHABAEMbIMU
YOaneHHo» PaCCMaTPUBAETCS OTAEIBHO OT IOJIb30BATENBCKOM YIOBIETBOPEHHOCTH OTAEIbHBIMU
cepBHCaMHU BCJIEICTBHE CBOEH Bce OoJiee Bo3pacTarolieil BayKHOCTH.

Bce 6ubnmoTteku, mpenoCcTaBIsIONIne YIAICHHBIH TOCTYI, MOTYT HUCIIOJIb30BAaTh STOT UHAMKATOD,
MTOCKOJIBKY OH OTYETJIUBO MOKa3bIBAET, HACKOJIBKO 3(h(PEKTUBHO ObUIM CIIENaHbI BIOKEHUS B pa3BUTHE
TOTO WJIM WHOTO cepBUcCa. BO3MOXKHOCTH CpaBHEHHUS OHOJIMOTEK 3aBUCHUT OT CXOXKECTH CETEBOM
CUCTEMBbI OMOIMOTEKH U HAObOpa MpeIyIaraéMbIX CEPBUCOB.

Iloxa3aTenu B ynpaBjieHUH Ka4eCTBOM

Haimdme OnpeieleHHbIX U 3a)MKCHPOBAHHBIX IOKA3aTeleil>.  MO03BOISCT OLCHHBATh, KaK
crpaBisieTcsi OMOIMOTeKa CO CBOMMH 00s3aTEIbCTBAMU, M3MEHSET JM MPHOPUTETHI JEATEIbHOCTH,
BOCTpeOOBaHAa M MPUBJIEKATENbHA I IS T€X, PaJJ KOTO OHA CYILECTBYET.

B mpakTuueckoil AesTenbHOCTH OMOMMOTEK €XEAHEBHO B IpOLleCCe MEPBUYHOTO ydeTra U
perucTpanuy (B MPUHATHX B OHOIMOTEKE NOKYMEHTAX [0 CAUHBIM CIMHUIAM Y4eTa) > MPOMCXOLHT
cOop m 00paboTKa CTAaTHCTHYECKUX IOKa3aTenei. Pe3ynpTaThl ydera W mosydaeMbple aOCOTIOTHBIE
nokaszatenu paboThl OMOIMOTEKH OTpPaXaloTCs B IPOLIECCEe 3aloNHEHHA OnaHKa  (eaepaqbHOro
rocyJaapcTBEHHOTO craTuctudeckoro HaomoneHus (Popma Ne 6-HK), perymspHO yTBepx)maemMoro
nocranoBieHueM Poccrara.

%! Tlokasatens: BeIpaXkeHHe (KOTOPOE MOXKET OBITh UHCICHHBIM, CHMBOJBHBIM M CIOBECHBIM), HCIIOIb3YeMOE ISt
KOJIMYECTBEHHOW M KAUYECTBEHHOH XapaKTepUCTUKH AEATENbHOCTH (COOBITHIA, Iieiel, JIUYHOCTH) C IIENbI0 ONpeIesICHHs
3HAUEHUS XapaKTEepH3yeMOH NeaTelIbHOCTH U cooTBeTcTBYIomEero MeTona. (MCO 11620, m.3.10)

2 TOCT 7.20-2000 «bubIHOTEqHAS CTATHCTHKA.
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Kaxnprii mokasarenb, OTpaxeHHbIM B oduIuanbHOW (QopMe CTAaTUCTUYECKON OTYETHOCTH,
XapaKTepu3yeT YCIOBHS M BO3MOXXHOCTH OMOIMOTEKH MO COCTOSHHIO MaTepHaIbHO-TEXHHUYECKOU
0a3pl, DSJIEKTPOHHBIX PECYpCOB, KOJMYECTBY 4YHUTaTelell M TmoceuieHuil, o0beMy, COCTaBy U
MCTOJIB30BaHUIO OMOIHOTeYHOrO (hoHMa, 00BEM CIIPaBOUYHO-OMOIHOrpaduuecKoil paboThl, a TaKXKe MO
COCTOSIHHIO KaJIpOBOTO COCTaBa U 00beMy (DpHAHCUPOBAHMSI.

HoBble TpeGOBAHMS TOCYIAPCTBEHHON CTATHCTHYECKON OTYETHOCTH - ¥ BKIIOUEHHE PSa HOBBIX
MoKazarejael XapakTepu3yloT HOBbIE BO3MOXXHOCTH OHMOIMOTEK, CBSI3aHHBIE C MOJEpHHU3aLUEH,
OPHEHTUPYIOT X Ha COBEPIICHCTBOBAHUE OMOIMOTEYHOTO 0OCTYKMBAHUS U PA3BUTHE YCIIYT C YIETOM
MCIOJIb30BaHUs WH(OPMALIMOHHBIX TEXHOJIOTHIA.

Tak, cpenu mokazateneil, BHOBb BBEIEHHBIX B (HOPMY CTATHUCTUYECKON OTUETHOCTH, Ba)KHBIMU
SBIIAIOTCS CIIENIYIOIINE:

® YNCJIO MEPCOHAJBHBIX KOMIBIOTEPOB, M3 HHUX TOJKIIOUEHHBIX K MHTepHeT, M3 HUX Ui

MOJIb30BaTeIeH OMOINOTEKH;

e Hajuuue JocTyna uyepe3 MHTepHeT K IeKTPOHHBIM KaTajoraM OMOIMOTEKH; HaInYhe A0CTyIa

yepe3 HTepHEeT K MOJHOTEKCTOBBIM 3JIEKTPOHHBIM pecypcaM OUOIHOTEKH;

Hanuuue coocTBeHHOro MHTepHeT-caiiTa, BeO-cTpanuis! (Paznen 1);

00bEM IIEKTPOHHOTO KaTajiora, J0CTynHoro B IHTepHeTe;

YHCII0 JOKYMEHTOB OMOIroTeuHOro (hOH 1A, IEPEBEICHHBIX B 3JIEKTPOHHYIO Gopmy (Paznen 2);
YUCJICHHOCTh pa0OTHUKOB, U3 HUX: UMEIOIINUX MOATOTOBKY 1o ucnoib3oBanuio MKT (Pazxen
6).

B mpormecce ympaBneHuecKOro aHanusza OHONIMOTEKa IMOJydaeT HEOOXOAWMBIE OTHOCHUTEIIbHBIC
(cpemnue) TmoOKaszaTend, dYTO TO3BOJISIET OlEHHWBAaTh A(PQPEKTHBHOCTH pabOThl, NPUHUMATH
yIpaBJI€HYECKHE PELICHHs 1Mo 0oJjiee parMOHAIBHOMY HCIIOJIb30BAaHUIO PECYPCOB, BBIABISATH HOBBIC
TEHJICHIIMH U IJIAaHUPOBATh pabOTy Ha ONpeesieHHbIE EPHOIbL, & TAKXKE COMOCTABIATH PE3YJIbTATHI C
pe3yabTaTaMy IPYTUX OAHOTHITHBIX OUOJINOTEK.

3HaueHue nokazarene 11000 OMOINOTEKH JOHKHO HHTEPIPETUPOBATHCS TOJBKO B KOHTEKCTE €
nenel, 3a1a4 1 QYyHKIMHA, YYUTHIBATh HAIpaBiICHUS pabOThI, COCTAB M KaueCTBO PECYpCOB, CTEIICHb
3 (PEKTUBHOCTH WCIOJB30BaHUSI PECYpPCOB U COOTBETCTBUS OWONMOTEYHON  NEATEIHHOCTH
OOIIIECTBEHHBIM MTOTPEOHOCTSAM, T.€. COLMATIBHBIN 3 (HEeKT.

Haubonee pacnpoctpaHeH Mmokasareib «BblJlada KHHUT, JOKYMEHTOB» KaK OCHOBA JESATEIILHOCTH U
IJIaBHBIA TIOKa3aTelb KOHEYHOro pe3ynbTaTa paboThl MyHHIMIAIbHOM Oubianorexku. B sToMm
MOoKazarese OTpa)kaeTcs CYIIHOCTh OMOIMOTEYHON pabOThl, YMCIO MPUBJICYCHHBIX YUTATENeH, COCTaB
U KauecTBO (poHma, crpaBOYHO-OMOIMOrpaduueckoro ammapara, YpOBEeHb palOOThl MepcoHaia,
CIIOCOOHOCTh OMOJIMOTEKapel OTKIMWKAThCS Ha COBPEMEHHBIE MpoOJjeMbl >ku3HU.  KymbTypHO-
JOCYTOBbIE€ MEPONPUATHS TakKKEe BIUSAIOT HA PE3yJabTaThl UCIOJIb30BaHUS (OHIOB — KHUTOBBIIAUY.
[Ipennaratorcs Takxke KOI(PPUIMEHTH IepeBola B «YCIOBHYIO  KHUTOBBIAuy» pE3yJIbTaTOB
HEKOTOPBIX BHIOB paGOTHI OHOMHOTEKH.

OmHako JuUIsi OLIGHKHM COBPEMEHHOW OWOJIMOTEKHM TaKOW TIOKa3aTellb HE MOXET OBITh
€IMHCTBEHHBIM WUJIM IPUOPUTETHBIM.

Or6op mokazateneir sddexkTuBHOCTH HanboNee TMOJE3HBIMUA JUIsi OUOJIHMOTEK B IEJIOM
pexomenayer MexayHnaponusiii crangapt MCO 11620. Ilepeuennr mokaszateneil 3¢ (HEeKTHBHOCTH
paccMaTpUBaeTCs Kak CIIUCOK BO3MOXKHBIX MMOKa3aTesiei, KOTOpbIe MOTYT UCIOIb30BAThCS B IIMPOKOM
CHeKTpe OHMOJIMOTEeK pa3IMYHOrO0 THMA C PAa3IMYHBIMH XapaKTEPUCTUKaMH, OOCITYKMBAIOIINX
pa3nuyHble TPYNNBl TOJb30BaTeNed W OONAZAIONIUX pPa3lIUYHBIM  Ha0OpPOB BO3MOXKHOCTEH
(MaTepuanbHO-TEXHUYECKAs 0a3a, CTPYKTypa, PHHAHCUPOBAHKME, PYKOBOICTBO U T.IL.).

IIpu BbIOOpe mOKa3zareneld APPEKTUBHOCTH Ui HMCIOJIb30BAHUS B KOHKPETHOM OuOIMoTeke
CJIeTyeT YUYUTHIBATh Ceayronie pakTopsbl:

a) Bymer 1m mokazatenp OS(QQPEKTHBHOCTH COJCHCTBOBATH  YIPABICHUIO  OHOIMOTEKH,
(bUHAHCHPYIOLIEMY JIUITY U 00CTYy)KUBAaEMOMY HACEJICHUIO?

6) Obnanmaer a1 OMOIMOTEKaph 3HAHUSAMH O TOM, YTO ONpEAEICHHAs JEATENbHOCTh WIN cdepa
MOXeT (PYHKIIMOHUPOBATh HE TaK, KaK MOTJia Ob1?

* IIpukas Poccrara ot 15.07.2011 Ne 324 O6 yrBepxaernn dopmbt 6-HK.
¥ ®enemnonos, E.A. Kpurepuii m mokazarenn >KOHOMHYECKOW 3(PPEKTUBHOCTH M METOAWKA HX NMPUMEHEHHS B
oubmmoreunom aene: Hayd.-npakt. mocobue / PI'B. - M.: [Tamkos am, 2002. - 103,[2]c.
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Jlaxxe eciim 3TO BCETO JIMIIh MHTYHTUBHOE BOCHPHUATHE OMOIMOTEKApsi, 3TO MOXKET OBITh BECKOU
OPUYMHON JUIS WCHOJB30BAaHUS TOKazarens S(PQPEKTUBHOCTH, 4YTOObI Yy3HATh, CYIIECTBYET JIU
npobiema.

B) CKOJIBKO YCUJIMI MOKET nepcoHall OMOIMOTEKN HANpaBUTh Ha COOp M aHAIM3 JaHHBIX, YTOOBI
MOJTYIUTh TIOKa3aTelsb dpdexTuBHOCTH?

Jnis nonydyenus nokaszarens 3G pekTuBHOCTH TpeOyeTcs BpeMs COTPYIHUKOB U pecypchl. JlOIKHBI
OBITh B HAJIMYHM JOCTATOYHOE BPEMs COTPYJHHKOB HM PECYPCHI ISl MOJNYYCHHS OMPEIeICHHOTO
nokasarens 3¢ pekTuBHOCTH.

[Tepconany moTpeOyYIOTCS MPaKTHIECKUE 3HAHUS OTIPEICIIEHHBIX CTATHCTUYECKUX MPOIECCOB.

r) 3ampammBaoT U Kakue-Tu00 BHEIIHUE BJIACTH OTYETHOCTH IO KOHKPETHBIM OO0JIACTSIM YCIIyT
oubmamorexku?

Ecnu na, To HYXHO pemMTh, MOTYT JIM 3TH K€ JaHHbBIE HCIOJb30BATHCA IS TOJYYECHUS
nokazatenst 3 heKTHBHOCTH.

MecTtHble (paKTOpbI, KOTOPBIE BAXHBI JUIsI OMOIMOTEKH, MOTYT TMOBJIHMITH HA BBIOOp TOKa3arenen
s dextuBHOCTH. brbIMOTEKAPh MOKEH CO3HATENLHO NMPHUHSAThH PEIIeHHEe O BBIOOpE TeX MoKazaresnei
3¢ HEKTUBHOCTH, KOTOpBIE OoJble BCero OyOyT MCHOJIB30BATHCS B OLIEHKE pabOThl OMOIMOTEKH B
COOTBETCTBHH C €€ IEJISIMU U 3a/1a4aMHU.

@DaKTHYECKH MOMKET OTCYTCTBOBaTh MpsMas B3aUMOCBA3b MEXIY pecypcaMH M KauyeCTBOM
MPEOCTABIISIEMBIX OMOJMOTEYHBIX YCIyr. Pa3HooOpas3we HaBBIKOB COTPYIHHKOB, YIIPAaBICHYECCKHE
MOJIXO/bI, a TaK)K€ MHOKECTBO MHBIX (DAKTOPOB, BKJIIOYAsl YBEIWYCHHUE PECYPCOB, MOTYT OKa3bIBaTh
pa3IMYHOE BIMSHUE HA YIYYIICHHE Ka4eCcTBa YCIYT B Pa3HbIX OMOIHOTEKAX.

OCHOBHOW 1IeNBI0  HCIIOJIB30BAaHMs  IOKa3aTele  JEATeNbHOCTH OWOJIMOTEKH  SBISIETCS
CaMOJIMarHOCTHKA: HAIPUMEP, MPH CPAaBHEHHH OJHOTO OTYETHOTO ToJia C APYTHM HIIU TIPUA CPABHEHUHU
¢ paboToii pyrux OMOINOTEK.

B kauectBe mpumepa mpuBomautcs (pparmeHT n3 MexayHnaponHoro cranmapra UCO 11620 mo
oTOOpy mokasareneit 3pPEeKTUBHOCTH C IEIbIO CAMOIMATHOCTUKH:

Pemaemas 3agava IokazaTeab 3P PEeKTHBHOCTH
1 2
IIpenocraBienne JOKyMeHTOB | JIOCTymHOCTh HAMMEHOBAHU I
JloCTymHOCTB 3anmpaninBaeMbIX HAMMEHOBaHU
ITporieHT 3anmpammBaeMbIXx HAMMEHOBaHUH B (poHIax
JIOCTyTHOCTh HAMMEHOBAHUM MTOBBIIEHHOT'O CIIPOCA
Koadduruent ncnonp3oBanus JOKYMEHTOB

JlocTaBka TOKyMEHTOB CpenHee BpeMs Ha TOCTABKY TJOKYMEHTOB M3 3aKPHITHIX (POHIIOB
CpenHee BpeMs Ha JIOCTaBKY JIOKYMEHTOB U3 (DOHJIOB OTKPBITOTO
JocTymna

Brigava 1okyMeHTOB O6opoT GhoHIOB

Yucno BeIIAY HA YSJIOBEKA
Uwmco BbIIad Ha COTPYAHUKA OUOIMOTEKH

JlocTaBka TOKYMEHTOB U3 CxopocTh MEKOMOIMOTEYHOTO OOMEHa

BHEITHUX UCTOYHHKOB

CnpaBouHo- Koaddurment ncrnonmnenus 3armpocon

O6ubnuorpadguyueckue ycuyru

[Touck nadopmanuu Koaddurment pe3ynbTaTHBHOCTH MOKCKA 10 Ha3BAHUIO
KoaddunireHT pe3ynbTaTUBHOCTH TEMAaTUYECKOTO MMOUCKA

CpencTtBa 00CTyKHBaHUS Hanuaue cpencts o06Cmy KuBanus

KoadduuneHT ncnoab30BaHus CpeAcTB 00CTyKUBAHUS
JloCTYNHOCTH aBTOMATH3HPOBAHHBIX CHCTEM
O6paboTka TOKYMEHTOB Cpennee Bpemst Ha 00paOOTKY TOKYMEHTOB

C 1enpl0 OICHKM YPOBHS AaBTOMAaTH3AIMK OMOJMOTEKHM W €€ JOCTYIHOCTH II0Jh30BaTEIIsM
paccMaTpuBaeTCsa TaKoM MoKa3aTeiab KaK JIOCTYMHOCTbh aBTOMATU3UPOBAHHBIX CUCTEM.

41



[To »>TOMy TmOKa3aTent0 OICHUBAIOTCS BCE OWOJMOTEKHM C aBTOMATH3WPOBAHHOW CHCTEMOM.
CpaBHeHue Mexly OMOIMOTeKaMHu BO3MOXKHO JIUIIb B CIIy4ae MPUHATHS OUOINOTEKaMU OJAMHAKOBBIX
KkputepueB 3OPEKTUBHOCTA CUCTEMBI.

OmnpeneneHue AaHHOTO IOKa3aTeNs BKIIOYAET IMPOLEHT BPEMEHM, KOTJa CHUCTeMa JOCTYITHA
M0JIb30BATENSAM U paboTaeT ¢ 3aJjaHHON CTaHAApTHOU 3(PPEKTUBHOCTHIO, OT IJIAHOBBIX YaCOB JOCTYIa
3a OTIpeIeIeHHBIN TIepHO/] BPEMEHH.

OauH M3 MeTo/OB, BBIODAaHHBIX JJISi OMHMCAHUS CIOCOOOB cOOpa JAaHHBIX W BBIYUCICHUS
pe3yabTaTOB MpPU HMCIIOJIB30BAaHUM TMOKa3aTessl JOCTYMHOCTH aBTOMAaTH3UPOBAHHBIX CHUCTEM, TpeOyeT
MIPOBEJCHUS CIEAYIOIIUX MPOLEAYp: YCTAaHOBJIIEHHWE OTYETHOIO IEepHojia; OINpeAesieHHe OOILero
KOJINYECTBAa YacoB IJIAHOBOT'O JIOCTYMA, MCKIOYas BpeMs IUIAHOBOT'O BBIKIIOYEHHUS; OMpEACICHHE
KOJIMYECTBA YacoB, KOTJa CHUCTEMa BBIKJIIOUYE€HA WM (DYHKIMOHUPYET Ha ypOBHE HUXKE 3aJaHHOIO
CTaHJapTa.

JIOCTYITHOCTh aBTOMATHU3UPOBAHHON CHCTEMBI (ITOKa3aTeab dPPEKTUBHOCTH) OYAET ONPEneIsaThCs
IyTeM COOTHOIIEHHUS OOIIEro KOJMYECTBA YACOB IJIAHOBOM pabOTHI K OOIIEMY KOJIMYECTBY HacOB
BHEIIJIAHOBOT'O BBIKJTIOUEHHUS WM paObOThl Ha YPOBHE HUKE OINPEAEICHHOTO CTaHAapTa.

IHoka3zarenu kavectBa U 3PPeKTUBHOCTH B KOHTEKCTe (POPMUPOBAHMS TOCYIaPCTBEHHOI0
(MYHHMIMNIAJIBHOI0) 3aJaHNUS

Pa3zpaboTka mokazateneil kauectBa U 3(p(PEKTUBHOCTH AEATENBHOCTH OUOIMOTEKH 00YyCIOBJICHA
MOTPEOHOCTAMU pEANbHON MPaKTUKU YIpPaBlIeHUs, HEOOXOIUMOCThIO OLICHKH U 1eJIeco00pa3HOCTH
pacxo0BaHus OIOJKETHBIX CPEJICTB.

Oco0yr0 aKTyaJIbHOCTB 3Ta 3a7a4a MpuoOpeTaeT B CBSI3U C MPOBOIUMON pedopMoii OF0IKETHOTO
cektopa. [lpu ¢opMHpPOBaHUU TOCYJApCTBEHHOTO (MYHHUIIMIIAJIBHOTO) 33JaHUsl IPEIyCMOTPEHO
BKJIIOUEHHUE B OIO/KETHBIM MPOLECC MPOLEaypPhl OLIEHKH OIOKETHBIX PAacXO0B, MOATAHBIN MEPEX0]
OT CMETHOrO IIJJAHMPOBAaHUS M (UHAHCUPOBAHUS PACXOA0B K OIOJUKETHOMY IUIAHHMPOBAHUIO,
OpPUEHTUPOBAHHOMY Ha TOCTHKEHUE KOHEYHBIX OOIIECTBEHHO 3HAUUMbIX U U3MEPUMBIX PE3YJIbTaTOB.

[Ipu »TOM cucTeMa OLIGHOK 3TUX pPE3ylbTAaTOB JOJDKHA BKJIIOYATh «KaK HEMOCPECTBEHHBIC
pe3ynbTaThl (MpeJoCTaBICHUE YCIYr OIpEAeIeHHOr0 KayecTBa W O0bema), TaK U KOHEYHBIE
pe3yabTathl (3P QPEKT OT MpeTOCTAaBICHHBIX YCIYT AJS UX IMOIydaTesneil).

MeToauka OLEHKH BBIMTOJHEHUS! TOCYIapCTBEHHOrO (MYHHUIIMIAIBHOTO) 3aJaHKs HalpaBiieHa Ha
orpeneneHue 3PPEeKTUBHOCTH NMPEIOCTABICHUS OI0PKETHBIX YCIYT U PacXo0B OI0/KETHBIX CPE/ICTB,
a TaKxe, MpU HEOOXOAMMOCTH, Ha OIEHKY LIeJIECO00Pa3HOCTH NepeBoa OIOJKETHBIX YUpPEKICHUN B
MHYIO OpraHM3allMOHHO-TIPaBOBYIO (opMmy. OlleHKa JOCTH)KEHUS MOCTaBJICHHBIX IIeNieil MO CBOMM
00s13aTeILCTBAM TOBBIIIAET B3aMMHYI0 OTBETCTBEHHOCTh PYKOBOAMTEJECH OpPraHOB HCIOJHUTEIHHON
BJIACTH, OCYUIIECTBIISIOIIMX  YIOpaBlieHWE OIO/KETHBIMU  YUPESKICHUSMHU, HAXOIALIMXCA B
COOCTBEHHOCTH aIMUHHCTPATUBHONU TEPPUTOPUH, M OIOKETHBIX YUPEKICHHIM.

[Tepexon ot ¢uHaHcHpoBaHHs TO (aKTy CYIIECTBOBaHHMS OHOMMOTEKH K (HUHAHCHPOBAHUIO,
OPHEHTUPOBAHHOMY Ha KOHEYHBIM pe3ylbTaT, BBIHYXIaeT ee Oonee 3((HEKTUBHO HCHOIB30BATH
UMEIOIIUECS] PECYpChl U OJIHOBPEMEHHO 3aCTaBJISIET I0-HOBOMY B3MVIIHYTh Ha OHOJIMOTEUYHYIO
CTaTUCTHKY.

OaHuM W3 HampaBlIEHUW MOJUTHKU B OOJACTH KauecTBAa CTAHOBUTCS BBIMIOJIHEHUE OIOJKETHBIM
WIA aBTOHOMHBIM YUPEKICHHEM TOCyJapCTBEHHOTO (MYHHUIIMIIAJILHOIO) 33JaHUsl 10 00bEMY M TI0
Ka4yeCcTBY yCIIyT

BenoMcTBeHHBII TepedyeHb TOCylapCTBEHHBIX ycayr (paboT), OKa3bIBaeéMbIX (BBIMOIHAEMBIX),
HaxOJSIUMHCSI B BeleHWH MuHHCTEpCTBa KynbTypbl Poccuiickoir ®enepannu deaepaabHbIMU
TOCYIaPCTBEHHBIMH YIPEKICHAAMI ", B KAYECTBE OCHOBHBIX BHJIOB IEATEIBHOCTH BKIIOYACT

Pa3nea |. 'ocynapcrBenHble ycayru (0n0/1M0TeKH, B epeyHe yeayr Homep 4)
HanMeHoBaHWEe TOCYyIapCTBEHHOW YCIYrH - YcClIyra MO OCYIIECTBICHHIO OHOIMOTEYHOTO,
6ubnuorpaduyeckoro 1 UHGOPMAITMOHHOTO OOCITYKUBAHHSI I10JIb30BaTeNeii OMOIMOTEKH

35 o o
TTpuka3 MunuctepcrBa KyibTypbl Poccmiickoit @enepariu ot 9 utoms 2010 r. N 391 «O06 yrBepxaeHnn
[Mepeunst rocyAapCTBEHHBIX YCIIYT, OKa3bIBAEMbIX OFOJKETHBIMU YUPEKASHUAMH, T0ABEIOMCTBEHHBIMH MHUHKYIBTYPBI
Poccun, npumensiemMblit 11t pOpMUPOBaHHS TOCYIAPCTBEHHOTO 3aaHUS»
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Kareropuu morpebuTteneil rocy1apcTBEHHON yeiayTru - Gu3nuecKue JINia, OpUInIecKue JTuIa

EnnHuubl u3mepennsi nokaszareJisi 00bemMa (CoaeprkaHusi) rocyapCcTBeHHON yCayru:
1. KonudecTBO JOKYMEHTOB, BBIIaHHBIX U3 (DOHAA MOCETUTENSIM OUOIMOTEKH, SIUHUIT
2. Konn4uecTBO NMOKYMEHTOB, BBIIAHHBIX W3 (DOHIA YAaJ€HHBIM I10Jh30BaTENsIM OHOINOTEKH,

€ JUHHUIL

3. KonmnyecTBO BBIMOJHEHHBIX CIIPABOK M KOHCYIBTAIIUN TTOCETUTENISIM OUOIMOTEKH, €IMHHMI]

4., KomauuectBo

BBIITOJIHCHHBIX

CIIpaBOK U KOHCYHBTaLII/II\/'I YAQJIICHHBIM  ITOJIb30BATCIAM

O1OIMOTEKH, TPEOCTABIISEMBIX B BUPTYAIbHOM PEKUME, CTUHULL

IMoka3arenu, xapakTepu3yolHe Ka4ecTBO rocy1apCcTBEHHOMN yCJayru:

1. Jlunamuka KOJIMYECTBA MOCEIICHHUH MO CPAaBHEHUIO C MPEIbIAYIIIHM T'OJO0M.

2. JlnHaMuyKa KOJIMYECTBa 00OpalieHnid B OMOIMOTEKY yIaJIeHHBIX ITOJIb30BaTENeH.

3. CooTBeTCTBUE CpCAHCTO BPCMCHU OXUAAHUSA BBIITOJTHCHHUA SaHBKI/I/SaHpOCH. Ipru NOCCHICHUU
OMOIMOTEKM Ha TIOJYYCHHE JOKYMEHTOB, HMEIOIMUXCS B OMOIMOTEKE, 3aJlaHHBIM TapameTrpam/
KOHTPOJIbHBIM 3HAUEHUSIM/ CpeIHEMY PACUETHOMY BPEMEHH OXKHJIaHUS BBHIIIOJHEHHUS 3asBKH/3a1poca B

TAaHHOW OMOINOTEKE.

4. Jlons mosib30BaTeNneil, yIOBIETBOPEHHBIX KAayeCTBOM YCIYr OMONMOTEKH, OT OOIIero 4mcia
3apEriCTPHUPOBAHHBIX [TOJIB30BATEIEH/OT OGIIEro YKCIIa OPOLICHHBIX T10JIb30BATEIICH .

5. oy y1OBIETBOPEHHBIX 3aIIPOCOB MOJIH30BATENEH OT OOILEro Yuciia 3apocoB.

6. CoOTBETCTBHE CpEIHEr0 BPEMEHU OXKUIAHWS BBITIOJHEHHS 3asBKW/3allpoca Ha TOITyYeHHUE
JOKYMEHTOB HIJIM WX KOMHHA MO MEKOMOIMOTEYHOMY OOMEHY W3 JAPYTrux OUOIHOTEK CpenHemMy
pacyeTHOMY BPEMEHH OXHJIAHUS BBITOJIHEHHS 3asSBOK/3alIPOCOB Ha IMOJIyYECHHE JOKYMEHTOB HIIU WX

kot 1o MBA.

HaunmenoBanus
OKa3bIBAIOIIUX
OubIroTeyHbId HOHT

benepanbHBIX
rOCyJapCTBEHHYIO

roCyAapCTBEHHBIX
yeayry - -

YUPEXKICHUN
bubanoreky,

YUPEIKACHUT),
UMEIOLIHE

(rpymnm

UHBIE  YUYPEXKICHUS,

Pa3nen II. T'ocynapcTBeHHble padoThl (0MOIMOTEKH, B epeyHe padoT Homepa 29-31, 34-37,

38, 49,51, 52, 54)
Conepxxanue

roCyJapCTBEHHBIX

pabor  mns

onpeeIeHus

IJIAHUPYEMBIX  pe3yJIbTaTOB

BBITIOJTHEHHS pabOT mpu (OPMUPOBAHUH TOCYJAPCTBEHHOTO 3a/laHusl (B TaOIHIIE OCTaBIEHBI pabOTHI,

BBITIOJIHSIEMbIC OMOIMOTEKaMHu ):

HaumenoBanune ConeprkaHre TOCYIapCTBEHHBIX paboT ISt onpeeNIeHIs IIIaHNPyEMbIX
N rOCy/IapCTBEHHOM €3yJIbTATOB
paboThI KonunuecTBeHHbBIE TOKa3aTenH KauecTBeHHbBIE IOKa3aTeTn
1. Pabora no 1. O0BeM OCTYIUICHHIA 1. Ilnnamuka oobpemMa GoHma 6MOIHOTEKH

(hopMHUpPOBaHUIO U yIETY
(dhoHIOB OUOIHOTEKHN

JIOKYMEHTOB Ha
MaTepHATbHBIX HOCUTEISX,
€IMHUII

2. O0beM MOCTYIICHHH
3JIEKTPOHHBIX JIOKYMEHTOB Ha
HEMAaTEPHUATbHBIX HOCUTEIIAX,
eIUHUIL]

3. O0beM Komnuit TOKYMEHTOB,
eIIMHHI]

4. O6bem GhoHIOB (BCero),
eIUHUIL]

(BCero) Mo CpaBHEHUIO C MPEABITYIIINM
TOJIOM.

2. JIlnvHaMHKa KOJTMYECTBa ONU(POBAHHBIX
JIOKYMEHTOB IO CPaBHEHHIO C
MPEIBITYIUM TOIOM.

3. JInHaMuKa KOJIM4YecTBa
MOJIHOTEKCTOBBIX IIH(PPOBBIX
JIOKyMEHTOB, CO3/1aBa€MbIX OHOIHOTEKOM
(anexTpoHHast OMONIMOTEKA).

4. Nons 6ubnmoreuHoro GoHa,
HUMEIOIIETO 3JIEKTPOHHYIO (OPMY, OT
o0miero oobeMa GoHga ONOITHOTECKH

2. Pa6ora no
oubmmorpaduaeckoi
00paboTKe JTOKYMEHTOB

1. Konmn4yecTBO BHECEHHBIX B
3JIEKTPOHHBINA KaTajaor
OoubmorpaduuecKux 3anucei,

1. Iuramuka oObeMa 3JIEKTPOHHOTO
KaTayora OMOJIIMOTEKH IO CPABHEHHIO C
MPEIBITYIIIUM TOJIOM.

% [IpoBoxuTCst, KaK MPABUIIO, HA OCHOBAHHMH OIPOCA (MOHUTOPHHIA), B TOM YHCIIE Yepe3 CailT GHOIHOTEKH.
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" OopraHu3anun
KaTaJioron

eIMHUIL
2. Konuuectso
OTpeIaKTHPOBAHHBIX
Ooubimorpaduueckux 3anuceit
B KapTOUYHBIX KaTajuorax,

e IMHHI]

2. JluHaMHKa KOJIMYECTBa 3aIluCcei,
TepeTaHHbIX ONOMMOoTeKOH B CBOTHBIMA
Kartajor oubmuorex Poccun.

3. lunaMuKa KOIU4YeCTBa
OTPEAaKTHPOBAHHBIX
Ooubaorpad)IeCKUX 3aIuceit B
KapTOYHBIX KaTajorax.

4. lons AOKyMEHTOB 13 (OHIOB
oubmmoreku, Ondbmuorpadrueckme
OIMKCAHUs KOTOPBIX OTPA)KEHBI B
AJIEKTPOHHOM KaTaJiore, B 001eM o0beMe
hoHI0B

PaboTa 1o obecrneyeHno
¢u3nIecKoro
COXpaHCHUS U
6e3omacHocTH (poHIa
OMOIHOTEKH

1. O6mas wromanb
TTOMEIIICHUH,
MpeIHA3HAYCHHBIX JIIS
XpaHeHus GOHIIOB, KB.M

2. [Imarupyemoe K
cTaOuiu3aIy Ha OYepeaHOM
(PMHAHCOBEI T'OJT KOJIUYECTBO
CAVHUILl XpaHCHUS, CAUHUILL

3. KonuuecTBo
OTPECTaBPUPOBAHHBIX
JIOKYMEHTOB, €IUHULI

4. KoanyecTBo
M3TOTOBJICHHBIX MUKPOKOTIHIA
JTOKYMCHTOB OPUTHHAJIOB,
SIMHUI]

1. JImHaMHKa 0OIIEero KOIuIecTBa
JTOKYMEHTOB, TIPOIIIC/IIHX
CTaOMIU3AIHIO, IT0 CPABHCHHUIO C
MPEIBIIYIIAM TOI0M.

2. JlnHaMHKa 0OIIEero KOIu4ecTBa
JTOKYMEHTOB, TIPOIIE/IIINX PECTaBPAIIUIO,
M0 CPABHEHHIO C TIPS IBITYIITUM TOJIOM.

3. Josst MOKyMEHTOB, TTPOIITEIITIX
pecTaBpanuio, oT o0IIero Yucia
JIOKYMEHTOB, HYKIQIOIIUXCS B
pecTaBpalui.

4. KonmuecTBO yTpayeHHBIX TOKYMEHTOB
Ha MaTePUATTbHBIX HOCHTENISX B CBSA3U C
HECOOII0ICHIEM TIPaBUIT XPAHEHHUS

Pabota mo odecneueHuo
COXPaHHOCTHU U
LIEJIOCTHOCTH HCTOPUKO-
APXUTEKTYPHOI'O
KOMILJIEKCA,
HUCTOPUYECKOU CpeJibl U
JaHAmaGTOB, BXOIAIINX
B COCTaB My3€EB-
3ar0BEJHUKOB

[Tnomane TepputTopun, KB.M

Pabota no opranmzanuu
Y TIPOBEJICHUIO
(becTuBaie, CMOTpOB,
KOHKYPCOB,
KOH(EepeHIINN 1 MHBIX
MPOrPaMMHBIX
MEPOTPHUATUH CHIIAMU
YUpEKACHUS

KonuuectBo MeponpusTuii,
€ IMHUIL

1. JInHaMHKa 0OIIEero KOIUIeCTBa
TpakJaH (3puTeseii), BOBICUYCHHBIX B
MEPOTPUATHUSA, TIO CPABHEHHUIO C
MPEIBITYIIAM TOIOM.

2. lnHaMHKa KOJIMYECTBA YIaCTHUKOB
MEPOTPUATUN IO CPABHEHHUIO C
OpeAbLAYIUM TOJIOM.

3. Jlonst y9aCcTHUKOB, IPUHSIBITHX
y4acTHE B MEPOIIPHUATHSX, OT OOIIEro
YHCIIa 3asSBJICHHBIX K YYACTHIO HA
MEPOTIPUSATHUS.

4. Jlonst y9aCTHHUKOB MEPOTIPHATHH,
BIIEPBBIC IPUHSABIINX yYaCTHE B
MEPOTIPUSTHSX, OT OOIIETO YHCIIa
YYaCTHUKOB MEPOIPUSIITHIA.

5. JIluHamMuKa KOJIMYeCTBa BbIC3/I0B
KOJUICKTHUBOB JIJISl y4acTHS B
MEXYHAPOIHBIX (ECTUBAIAX, KOHKYpCax
M0 CPABHEHHIO C MIPEIBITYIITIM TOJIOM.
6. JlnHaMHKa KOJHYECTBA 3apyOeKHBIX
KOJUIEKTUBOB, YUYAaCTBYIOIINX B
MEPONPUATHUSX, TI0O CPABHEHHUIO C
MpEeABIAYIIUM TOJIOM.
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7. DkcrepTHas OLICHKAa B COOTBETCTBUU C
YTBEPKJICHHBIMU METOIMKAMHU.

8. CpemHsist CTOMMOCTD TTOCEIICHIS Ha
OJTHOTO 3puTeNs (0T YHCia 3pUTeliei 1o
roc3afaHulo).

9. /IlnHaMuKa KOJTMIECTBA CYOBEKTOB
Poccwuiickoit @enepannu, B KOTOPBIX
MIPOBOJIATCS MEPOIPUSATHUS

6. Pabota no mpoBeneanto | KomndaecTBO MEpOTIPHSITHIA, JluHamMuKa KOJIM4ecTBa yYaCTHUKOB
KyJIbTYPHO- € IMHUIL MEPOTNPUATHH TTI0 CPAaBHEHHIO C
MIPOCBETUTEIBCKUX MpeAbIAYLIUM TOJ0M
MEpOIPHUATHUH,

TBOPYECKUX KOHKYPCOB,
(hecTuBaseH, BHICTABOK,

KOHIIEPTOB

1. Pabota no co3panuto KommdectBo emuaunir oobema | Jlos oOpa3oBaTeNbHBIX IPOTPaMM,
KHHO-, ()0TO-, ayTno- MPOAYKIINHY, €TUHUI] 00ecrevYeHHBIX METOIHYECKUMHU
MYJIBTUMEIUHHOMN, MaTepHalaMu

MEYATHOM, B TOM YHCIIC
y4eOHOM, HOTHOH
MPOYKIMU IS
MOCJIE/TYIOLIETO
HCIIOIb30BAHMS B
00pa3oBaTeIbHON
JICSITENIBHOCTH

8. Mertoanueckas pabota B | 1. KonmnuectBo meponpusituid, | 1. JluHaMuka KOJMYECTBa y4aCTHHKOB
YCTaHOBIICHHOH cepe €IMHUII METOANYECKUX U KOOPAUHAIIMOHHO-
NEeSITeNIbHOCTH 2. KonuudecTBo u3naHui, Yy4eOHBIX MEPOIPUATHH K IPEABITYLIEMY
METOJIUK, IPOTpamMM, EAVHUL] | OTYETHOMY IEPUOLY.

2. Jlosisl BHEPEHHBIX PE3YJIBTATOB.

3. Jlonst pa3pabOTaHHBIX METOAUK K
IUTAHUPYEMOMY KOJIMYECTBY I10
roc3ailaHuIo.

4. lonst METOAMK, TOBEICHHBIX JIO
norpedurenei, oT 00IIero KoJanyecTna
pa3paboTaHHBIX METOMK.

5. Jlonst 3apKCUPOBAHHBIX €AMHHUIL
I0KAa3a, CBSI3aHHBIX C OCHOBHOM
JIEATENBHOCTBIO YUPEXKICHMS,
JIOBEJICHHBIX 10 NoTpeduTeneit

be3ycioBHBIN MHTEpeC MpeACTaBiIseT ONBIT MO (HOPMHUPOBAHUIO TOCYJAPCTBEHHOTO 3aJlaHUs
OTHOW M3 KpymHeHmux myonuuHbix Oubmuorex crpansl — L[I'TIB um. B.B. MaskoBckoro B CaHKT-
[TerepOypre.

Ota pabora Havanach B CBSI3U ¢ pedopmoit OromkeTHoi cuctembl B 2008 1., 10 NpUHATHSA
®enepanpHoro 3akoHa Ne 83-®3. B Komwurere mo kymbType Cankrt-IlerepOypra ObLIu CO31aHBI
paGouue Tpynmel MO pa3HbIM HANpABICHUSAM JEATEIBHOCTH, B TOM YHCIE, MO OUOIMOTEYHOMY
00CITy’)KMBaHHUIO, C LENbI0 BKIIOYEHHUS OMOIMOTEYHBIX ycayr B PeecTp rocyaapcTBEHHBIX YCIyT
OIOJKETHBIX YUPEKICHUN B 00JIaCTH KYJIbTYpHl M pa3pabOTKU CXeMBbl pacueTa o0beMa (PMHAHCOBOTO
oOecrieueHrsT BBITIOJIHEHHUS TOCYJAPCTBEHHOTO 3aJaHus ISl OIOJDKETHBIX (WM aBTOHOMHBIX)
YUPEKIACHUN.

[Toctranonennem IlpaBurenscrBa Cankt-IletepOypra Ne 63 ot 20.01.2011 r. «O mopsiake
(bopMHpOBaHUS FOCYJAPCTBEHHBIX 3aIaHU JJIs1 TOCYIapCTBEHHBIX yupexaeHuil Cankr-IlerepOypra u
nopsake (pUHAHCOBOTrO OOECIeueHHUsl BHIIOJHEHUS! TOCYNapCTBEHHBIX 3aJaHHil» ObUIM YTBEP)KIIEHBI
Peectp m cxema pacuera 00beMOB (PMHAHCHUPOBAHMS I10JIBEJOMCTBEHHBIX YUPEKACHUH, BKIIOUYAs
OMOMMOTEKH TOpOJa, a TaKxKe npuHATO PacmopsibkeHne 00 YTBEPKICHUH METOIUYECKHUX
PEKOMEH TalHiA:
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* [0 pacyeTy HOPMAaTHBOB (DMHAHCOBBIX 3aTpaT Ha OKa3zaHUE YCIYr (BBIMOJHEHHE PabOT) OT
03.02.2011 Ne 84-p

* 10 pacueTy HOPMATHBOB Ha COJEp)KAaHUE HEIBHKMMOTO HUMYIIECTBA M 0CO00 IICHHOTO
nBr>kUMOro umyiectsa oT 08.02.2011 Ne 98-p

* 10 GOPMHUPOBAHUIO TEXHOJOTUUECKOTO PerjaMeHTa Ha okazaHue yciyr (pador) ot 02.03.2011
Ne 182-p

Pa3pabotka [lepedns rocy1apcTBEHHBIX YCIYT MPOU3BOIMIACH HA OCHOBE!

— Marepuanos, MOATOTOBJICHHBIX B paMKax pa3pabOTKU peecTpa rocyJapCTBEHHBIX YCIYT B
cdepe KynbTyphl, ocymectBieHHoH KomureroMm mo kynerype r. Cankt-Iletepoypra B 2009-2010 rr.,

— 3akona Cankr-IlerepOypra o 6ubnnoreunom aene (Ilpunam 3axonooamenvhvim Cobpanuem
Canxm-Ilemepbypea 10.11.2010 2.)

— 3akona Cankrt-IlerepOypra «O06 obs3aTenbHOM 3K3eMIuIsIpe qokymMeHToB CankT-IlerepOypra u
00s13aTeTbHOM JK3EMIUISIPE TOKYMEHTOB BHYTPUTOPOJICKUX MYHUIIUTIATBHBIX 00pa3oBaHuii CaHKT-
[TerepOypran. (Ilpunsm 3axonooamenvuvim Coopanuem Cankm-Ilemepoypea 0 1.12. 2010 2.)

— MoaensHOTO cTaHAapTa ACATeILHOCTH MyOnnuHoM Oudmmoteku. (Ilpunsm Kongepenyueii
Poccuiickoii bubnuomeunoii accoyuayuu, X Excecoonas ceccus,22masn 2008, 2. Yavsinoeck)

— MexoTpaciieBbIX HOpM BPEMEHH Ha paOOTHI, BHITIOJIHAEMbIE B OMOIMOTEKaX (Vmeeporcoenvl
Ilocmanoenenuem Munucmepcmea mpyoa u coyuanrvrhozo pazsumusi Poccutickoii @edepayuu om
03.02.1997 2. N 6)

— Ilepeuns rocynapcTBEHHBIX YCIYT, OKa3bIBAEMBIX OIOIKETHBIMH YUPEKICHUSMHU,
M0/IBEIOMCTBEHHBIMU MUHHCTEPCTBY KyIbTYpbl Poccun, mpuMeHseMoro ajisi GopMUPOBAHUS
rocyaapCcTBEHHOTO 3aanus (Ymeepacoen llpuxazom Munucmepcmea xynromypor P® om 09.07.2010 2.
Ne 391)

Ha ocHoBe aHanm3a v M3y4eHHsI BBIIIETIEPEUHCICHHBIX MaTepraioB OblT chopmupoBaH [lepeueHs
rOCy/IapCTBEHHBIX PabOT M YCIIYT, OKa3bIBAEMbIX U BBIMOJIHAEMbIX OOILIEAOCTYIHBIMU OMOIUOTEKaAMU
Cankr-IlerepOypra (yrBepxknen Ilpencematenem Komurera mo kynerype Cankr-IlerepOypra
18.12.2011 r.), a Takxe pa3pabortanbl KauecTBEHHBIC MMOKA3aTEIU rOCYAapCTBEHHBIX YCIyT (padboT)
(ITpustoxenue 2).

Ha kaxnyro yciayry wim paboTy ObUI cocTaBiieH TEeXHOJIOTMYECKHH perjaMeHT, B KOTOPOM
OTIPEACTSIOCh KOJMYECTBO MATEPUANBHBIX, TPYJAOBBIX M HHBIX PECYpCOB HAa KAXKIYIO YCIYry HIIA
paboty. Jliis eQuHOro TOJIKOBAaHMSI €IUHUIl M3MEpeHHUs paboT M YCiayr, a Takxke obOecredeHus
VHU(PUITUPOBAHHOTO MOAX0/Ia K OMPEICIICHUI0 KOJWYECTBEHHBIX MOKa3aTenel ObUTH pa3padoTaHbl
Metonuueckue mnosicHeHust K IlepeyHI0 TOCYTapCTBEHHBIX  pabOT M YCIyr OOLIEIOCTYIHBIX
6ubmuorek Cankr-IlerepOypra.

Ouenka 3(p(peKTUBHOCTH 00CTY:KUBAHHUS HA OCHOBE CHUCTEMbI COAJTAHCHPOBAHHBIX MOKa3aTesel

[Tokazarenu IeSTEIBHOCTH, C OTHOW CTOPOHBI, U3MEPSIOT 3(PPEKTHBHOCTE B TMPENOCTABICHUU
yCIYT TOJB30BATENsIM, & C JAPYrOod CTOPOHBI, SKOHOMUYECKYIO 3((EKTUBHOCTH, T.e. 3(p(HeKTuBHOE
WCTIOJIh30BaHUE CYIIECTBYIOIINX PECYPCOB.

Torna kauecTBO OyAET 03HAYaTh, YTO YCIyra HE TOJIBKO «XOPOIIay, HO U «JICIIEBaY.

CoBpeMEHHBIM HWHCTPYMEHTOM yIpaBJICHHUS H u3MepeHus: 3G(HEKTUBHOCTH OHOIMOTEUHOTO
00CITy’)KMBaHHs CTAaHOBUTCS CHUCTeMa COAJaHCHPOBAHHBIX IOKa3aTelel, OTpakKaromasi BCE aCHEKTHI
JESTENbHOCTH OHOIHMOTEKH, CBI3aHHbIC C 3aTPATaMU U Pe3yJIbTaTaMH IeSTEIbHOCTH .

COanancupoBaHHasi CHCTeMa IOKazaTesell OMOIMOTEKM BKIJIIOYAET MOKa3aTelH, CBS3aHHBIE C
pecypcaMu, AOCTYIHOCTBIO, MH(PACTPYyKTypoil (ToKas3aTenu 3arpar); MOKa3aTelH, CBS3aHHBIE CO
CIIPOCOM U YJIOBJIETBOPEHHOCTBIO I0JIb30BATENICH; MMOKA3aTeNH, CBA3aHHBIE C PAcCX0JaMHU M OIICHKOMN
KOHOMUYECKOW A(PQPEKTUBHOCTH MPOLECCOB M YCIYr, a TAaKXKe IOKAa3aTelIH, XapaKTepU3yIOLIne

% CucreMa c6ajaHCHPOBAHHBIX ITOKazaTesleil paspaborana KamranoMm u HOPTOHOM 71l KOMMeEPUYECKOTO
cekTopa. [IpuMeHUTENEHO K OMOIMOTEYHON MPaKTHKEe CHCTEMa pa3paboTaHa dKCIEpTaMU, pabOTAIOMUMH B HEMEIIKUX H
MEXKTYHAPO/IHBIX TPYIIIAX MO OIEHKE paboThl OUOIHOTEK U GEHIMAPKUHTY.
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MEPCIEKTUBBI PA3BUTHUS U YCTAaHABIMBAIOIINE, 00J1a1aeT JI1 OMOINOTEKa HEOOXOUMBIMHU PecypcamMu 1
YCIIOBUSIMU JJIsI Pa3BUTHSL.

B cranmapre MCO 11620 u HemenkoM mnpoekte BIX, 3Tu HampaBieHHs] amanTHPOBaHBI IS
O6ubIMOTEK CieayIonM 00pa3oM:

Pecypcsl, nHdpacTpykTypa (A.)

Hcnosnw3oBanue (b.)

AddexTuBHOCTD (B.)

[Torenmuan u pazsutue (I'.)

A. Pecypcbl, HHpacTPpyKTypa: Kakue ycJayru 0u0Jnoreka npeajiaraer?

[TpuBnekarenbHOCTh OWMONMOTEKHM KaK MecTa JJs TMOJIydeHuss 0O0pa3oBaHUSI U IPOBEIEHUS
HCCIIEIOBATENILCKOW pabOThl XapaKTEepU3yeTcs Pa3MEpOM I0JIb30BATEIBCKUX TUIONMIAICH, HAINYUEM
M0JIb30BATEIBCKUX PAOOYNX MECT U YacaMH paboThl.

KayectBo ¢oHma wu3MmepsieTcss pacxojaMud Ha KOMIUIGKTOBaHHME B pacdyeTe Ha OJHOTO
0JIb30BATENIs, TyTEM CPABHEHMSI BHIJAUU U MOIYYESHHUS 110 MEKOUOIMOTEeUHOMY a00OHEMEHTY, a TaKXKe
HAJIMYMEM 3alpOIIEHHBIX HOCUTENeH HHPOpMAIUH.

KanpoBbie pecypchl U KauecTBO caiiTa 1Mo OTJAEIbHOCTH MPEACTABICHBI OTHUM [T0Ka3aTEIeM.

Buoanorexka Kak MecTo s A.1. [1nomans B pacyeTe Ha OJHOTO
MoJIy4eHus1 00pa3oBaHuA U [10JIB30BATEIIS

NMPOBeIeHUsT UCCJIeT0BATEIbCKOI

padoThI

A.2. KonnuecTBo nocagoyHbIX MECT
A.3. Yacsl pabOTHI M IX COOTBETCTBUE TOTPEOHOCTSIM
[10JIb30BaTEICH

DoHabI A.4.Pacxonpl Ha ipeOCTaBlIeHHE HHPOPMALIUU B
pacuere Ha OJHOTO MOJIb30BATENs
A.5.Hannuue 3anpammBaeMbIX Ha3BaHUU
A.6.IIpoLieHT OTBEPrHYTHIX CECCUI
A.7. IIponIeHT MOJYyYEHHBIX 3aMPOCOB M0 OTHOIIEHUIO K
BBITIOJTHEHHBIM 3arpocaM 1o MBA

A.8. [NonydeHnue nokymMeHTa 6e3 mpoMeIeHHA

Ilepconan A.9. KonnuecTBo COTpyTHUKOB Ha OJTHOT'O
10JIb30BATENSA
Caiir A.10.IIpssmoli gocTyn ¢ AOMaIIHEN CTpaHULIbI

b. Ucnosb30BaHne: KaK BOCIPUHUMAKTCSH YCJIYyTru?

[IpoHrKkHOBEHHE Ha PBIHOK HWH(MOOPMAIMOHHBIX  YCIYT, YPOBEHb  YyJIOBIECTBOPCHHOCTH
MOJIB30BATENSl M KOJMYECTBO TOCEIICHUI HCIIONBb3YIOTCS B KauecTBE OOIIUX MOKazaTeei s YCIyrT,
OPUEHTHPOBAHHBIX HA KOHEYHOTO MOJIH30BATEI.

YpOBEHb 3aHATOCTH MOCATOYHBIX MECT SIBJISICTCS TOKa3aTelieM, XapaKTepU3YIOIINM OHUOIHOTEKY
Kak MecTo. [IpuBnekaTenbHOCTh (POH/IOB OIEHUBAETCS C IIOMOIIBIO IAHHBIX O BhIJaue, a AICKTPOHHOU
KOJUIEKLIMU C TTIOMOIIBIO TAHHBIX B BBITPYKEHHBIX JOKYMEHTAX.

AJIeKBaTHOCTh OUOIMOTEUHBIX WHOOPMAIMOHHBIX YCIYT H3MEPSETCS C TOMOIIBI0 JaHHBIX O
MOCEIEHUHU O0YUaIONUX 3aHATHH IS MTOJIb30BaTENe U KOJMYECTBE CIIPABOYHBIX 3aIPOCOB B pacyeTe
Ha OJHOro TMojb30oBarels. IlocemaeMocTh TakkKe HCIOJIB3YeTCS B KayeCTBE  KPUTEPHS
MIPUBJIEKATEIILHOCTU MEPOIIPUSATHUS.

CymiecTByeT OJWH TIOKa3aTellb, OCOOEHHO BaXHBIM C TOYKH 3PEHHS OIEHKH BHEITHUX
MMOJIb30BaTENCH.
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O01me mo10KeHUA b.1. IIpoHHKHOBEHUE HA PBIHOK
b.2. YpoBeHb y10BIETBOPEHHOCTH MOJIB30BATENS

b.3.KonuuecTBo nocemnieHuit B pacuere Ha OJHOTO
MOJIb30BaTEIS

bubanoreka kak Mecto aJisl 3aHsATH b.4.YpoBEHb 3aHATOCTH MOCATOUYHBIX MECT

M MCCJIeOBaHUM

donapl b.5.Konn4ecTBO CMBICTIOBBIX €MHULL, BHITPYKEHHBIX B
pacyeTe Ha OJJHOTO MOJIb30BATEINS

b.6.VMicnonp3oBanue Gouna (OOpamaeMocTh)

b.7. IlponieHT Heucnoap30BaHHOTO (POH A

b.8.KHurosbsijaua B pacuere Ha OJJHOTO MMOJIb30BATENSA

b.9.1IponeHT BblAaUM BHEIIHUM I10JIb30BATEISAM
NudpopmanuoHHbIE YCIAYTH b.10.ITocemaemMocTh 00y4aroMX 3aHATHI B pacyeTe Ha

OJTHOTO IOJIb30BATEIA

b.11.CnpaBouHbI€ 3apOCHI B PACUETE HA OJTHOTO
10JIb30BaTENS

MaccoBble MepONIPUSATHSA b.12.ITocemaeMocTs MEPONPUATHIL B pacyeTe Ha OJTHOTO
I10JIB30BaTCIIA

B. DJ¢dexTuBHOCTD: ABJIATCA JH  NpeaocTaBJsieMble  YCJIYTH  JKOHOMHYECKH
3¢ppekTuBHBIMHU?

HampaBnenne <«3QQeKTUBHOCTHY» BKIIOYACT KaK IOKa3aTeNH, HW3MEPSIONINE SKOHOMHUYECKYIO
5 PEKTHBHOCTE, TAK ¥ MTOKA3aTe/IH, XaPAKTEPH3YIONIHE KAYECTBO BHITOIHAEMBIX OMEPALHi

OnepatuBHBIN OI0/KET OUOIMOTEKN CPAaBHUBAETCS C KOJIMYECTBOM TOJIb30BaTeNel, KOJTUYECTBOM
MOCEIIeHNH M Oo0IIMM Hcnojb3oBaHueM (oHma. Pacxoapsl Ha KOMIUJIGKTOBAaHHE CpPAaBHUBAIOTCS C
3aTparaMHi Ha TEPCOHAN C IETbI0 OICHKH JOCTAaTOYHOCTH OFOJDKETHBIX ACCHTHOBAHWN Ha HYKIBI
KOMIUIEKTOBaHUA. D(PPEeKTUBHOCTE (POopMHUPOBaHUS (DOH/IA BBICUMTHIBACTCS C IOMOIIBIO 3aTparT Ha
BBITPY3KY JIOKyMEHTA U 3aTpaT Ha 00padOTKY TOKYMEHTA.

D¢ (eKTUBHOCTh TPOLECCOB OLEHUBACTCA C TOYKH 3pPEHHS CKOPOCTH (KOMIUIEKTOBAHMA,
00paboTku HocuTesel nHpopMauu, KHUToBbIIaud 1 MBA) 1 TouHOCTH (pacCTaHOBKH M OTBETOB Ha
CIIPaBOYHBIE 3AIIPOCHI).

O01ue MoJI0KEeHHU ST B.1.3aTpaTbel Ha OAHOTO MOJB30BATENA
B.2.3aTparbl Ha OIHO MOCELIEHHE
B.3.3arpatel Ha 0AHY BbIAAYY

B.4. [IpouieHTHOE OTHOIIIEHHE 3aTPAT HA KOMILJIEKTOBAHUE K
3aTparaM Ha MepcoHall

3arpaTnl Ha popmupoBanne ¢poHaa | B.5.3arpaTsl Ha 00pabOTKY OTHOTO TOKYMEHTA
B.6.3aTpaThl Ha BHITPY3KY OJJHOT'O IOKYMEHTA

IIpoueccsl — CKOPOCTH B.7.CxopocTh KOMILIEKTOBaHUS
B.8.CxopocTh 00paboTKi HOBBIX HOCHTENIEH HHPOPMAILTUU

B.9.ITpou3BoanTENHHOCTD MEpCOHANA TPU 00paOOTKE HOBBIX
HocuTenel nHpopMaum

B.10.CxopocTb BblAaun

B.11.CxopocTts Bbl1aun JOKyMeHTOB 10 MBA
IIpouecchbl — HATEKHOCTH B.12.YpoBeHb BBINOIHEHUS CIIPABOYHBIX 3aIIPOCOB

B.13.TouHOCTh pacCTaHOBKH

38
[MonsiTvie MOKa3aTeNsi KayecTBa ONpEACIIETCS KaK «U(PPOBOE, CUMBOJIMYECKOE HIIM BepOalbHOE BBIPAKCHHUE,
MOJy4eHHOE U3 OMOIMOTEUHON CTATUCTUKY U JIaHHBIX, UCTIOJIb3YEMbIX JIJIsl XaPAKTEPUCTUKH JIEITEIIbHOCTHA OUOIHOTEKNY.
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I'. IloreHuMag 1 pa3BUTHE: JOCTATOYEH JIM MOTEHIUAJ /151 Oyayliero pa3ButTus?

OTO HampaBlIeHHE OCOOCHHO Ba)XKHO B IMEPHOJ| MOCTOSHHBIX MNEPEMEH, MOCKOJbKY OHO JaeT
BO3MOKHOCTb OLIEHUTh CIIOCOOHOCTH OMOIMOTEKH CIIPABUTHCS C MOI00HBIMU IEPEMEHAMHU.

bbulo OBOJIBHO CIIOKHO HAWTHU MOKAa3aTeNH, XapaKTePHU3YIOIIHE ATOT AacHeKT AeATeIbHOCTU
OUOIMOTEKH, O YEM MOXHO CYAMThH IO HEOOJIBIIIOMY KOJMYECTBY MTOKa3aTeNeH.

C oaHOI CTOPOHBI, MOTEHLHAT Pa3BUTHUS H3MEPSETCS OTHOCUTEIbHO BKJIaga OuUOIMOTEKH B
AJIEKTPOHHBIE YCIIYTH (pacXobl Ha 3JIEKTPOHHBIE PECYPCHI, IPOLIEHT MIEPCOHAINA, 3a1€iCTBOBAHHOIO B
OKa3aHHWe AJIEKTPOHHBIX YCIYT), a C APYrold CTOPOHBI, OTHOCUTEIIBHO YCUJIUN OMOIMOTEKH B MOUCKE
JOTIOJTHUTEIBHOTO (PMHAHCHUPOBAHUSA OT YUYPEAMTENS WIM W3 BHEIIHUX HCTOYHUKOB M IOJYyYCHUU
J0XO0a.

CaMblil BaxHBIN MOKa3aTellb, XapaKTEPU3YIOIIMI OTEHIMAI U Pa3BUTUE - 3TO, KOHEYHO, BKJIAJ
O6uOIMOTEeKH B 00yYeHHE COTPYTHUKOB.

daexkrponnbie yeayru J.1. I[IponeHT cpeacTs, BbIIEIECHHBIX HA 3JIEKTPOHHBIE PECYPCHI B paMKax
00IIMX 3aTpaT Ha KOMILJIEKTOBAaHHE
J1.2.IIpouieHT cOTpyTHUKOB OMOIMOTEKH, TPEIOCTABIISIONINX U
Pa3BUBAIOLIMX JIEKTPOHHBIE YCIYTH

Pa3zButue nepconana |/1.3.IlocemaemocTs 00y4aronmx 3aHATHI B pacyeTe Ha OJTHOTO COTPYAHUKA

broxxker J1.4.IIporieHT OMOIMOTEUHBIX CPEICTB, MOIYYEHHBIX MO CIEIMATBHBIM
TpaHTaM WA 3apab0TaHHBIX cCaMOi OMOINOTEKON

J1.5.1IpoueHT cpeacTB, BbIIEICHHBIX OMOIHOTEKE YUpeAUTEIEM

Hcnonp30BaHWe CTPYKTYPhl CHUCTEMBI COQJIAHCHPOBAHHBIX ITOKa3aTelied IMOMOTraeT y4ecTh BCE
COOTBETCTBYIOIIME YIPABIEHYECKUE BOMPOCHI M YCTAHOBHUTH «OaJaHc» MeEXAy HWHTEpecaMu
MOJTh30BaTeICH U SKOHOMUYECKON d(PPEeKTUBHOCTHIO, I()PEKTUBHON OpraHHu3anveld U COCOOHOCTHIO
CHpaBI/ITBC}I C 6YI[yH_II/IMI/I BbI3OBaMMU.

Jlymaetcsi, cucremMa CcOaJJaHCUPOBAHHBIX IIOKa3aTelied Moria Obl CTaTh MPaKTUYCCKUM
MEXaHU3MOM YIIpaBJIEHUS OMOIMOTEK B YCIOBHSX TOCYAAPCTBEHHOTO 3a/laHUs, T.K. OHA IO3BOJSIET
COCAMHUTL IMPOUICCChI d)HHaHCOBOFO IUIAHUPOBAHUA W CTPATCTUYCCKOTO IINIAHWPOBAHUA, a TaKXKeE
co3aacT 6HaFOHpI/I$ITHYIO cpe;[y JJIsL peBI/ISI/II/I 1 aHaJln3a, OHpGI[eJICHI/IH CTCIICHU JOCTUXKCHUA
CTpaTeTHYecKux Iienen, 3pHEKTUBHOCTH PabOThI OMOIMOTEKH B IIE€JIOM, KaXKIOTO €€ MOapa3eICHHS
Y KaXI0TO COTPYTHUKA.

JoxymenTHpOBaHHOEe 0()OPMJIEHHE CHCTEMbI YIIPABJIEHUS KA4eCTBOM
0MO0JIMOTEeYHO-NH(POPMALIMOHHOTO 00CTyKUBAHUS

B 6ubnuoreyHoill mpakTHKE B MpOIlecce OpraHU3allMd U YIPaBICHUS B 005S3aTEIbHOM HOpPSIKE
UCTOJB3yeTCs] HOPMAaTUBHO-TEXHUYECKash JOKYMEHTAIlMs, BKIJIIOYAIOIIAs CUCTEMY CTaHAapTOB
(I'OCTs1, OCTs1). CraHmapThl CTy)KaT TEMH KPUTEPUSIMH, MO KOTOPHIM MOXKHO OIIEHUTH YPOBEHB
JOCTHIKEHUS LIeJIel OpraHu3alliy B Ipoliecce ee A TeIbHOCTH.

OObekTaMM  CTaHJApTHU3AlMM  MPUMEHUTEIBHO K  OuONHOTeKaM  SBISIOTCA — TEPMUHBI,
TEXHOJIOTUYECKHE TIPOLIECCHl, TMpaBHJa, oOOecmeuuBaronMe pa3paboTKy, TMPOU3BOJACTBO H
WCIIOIb30BaHUE OnOIMOTeUHO-MH(MOpPMAIMOHHOW mpoaykiuu. Hambonee wu3BecTHass W3 HHUX -
«Cucrema ctaniapToB 1o uHpopmaium, oudnoreyHomy u usaarenbekomy aeny (CUBU)».

B cBa3u ¢ mporpammoii pabor mo cranmaptuzanuu ([occranmaprom Poccuun) T'OCThi,
BKJIIOYCHHBIE B 3Ty CHUCTEMY MOJIEKAT MEPECMOTPY U KOPPEKTHPOBKE, MPEIIOIaraeTcs Takxke
pa3paboTKa HOBBIX CTaHJAPTOB.

B OubnmnorteuHoil paboTe craHAapThl MpHU3BaHBl OOecrneynBaTh MHPOPMALMOHHYIO 0a3y Iuis
NPUHATHS HEOOXOAMMBIX pEIleHWH W OLEHKH COOTBETCTBHUS OpraHU3allid U  BEACHUA
TEXHOJIOTHYECKUX MPOIIECCOB HA PAa3HBIX yyacTkax paboTsl. Hampumep:

e YyCTaHABIWBATh BHUIBI HOCUTENEH WHpOpManuu (JOKYMEHTOB) JJIA BKIIOUYCHHS UX B (DOHI
OUOINOTEKH;
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® ONpENeNsATh pa3InyHbIe (OPMBI OTPAKEHUS HOCUTENeH nHOpMaIuu (JOKYMEHTOB) B CHCTEME
KaTaJoroB U KapTOTEK;

e YCTaHABIMBATh HAJJICKAIIUN MOPSIOK U PEXKUM OOpaOOTKH, ydeTa, COAEp)KAHUs, XpaHEHUS,
UCTOJIb30BaHUS (DOHIIOB TOKYMEHTOB, 0OCTYXKHBaHUS MTOJIb30BaTEICH U JIp.

Cranpgaptuzanus OpoOLECCOB  OMOIMOTEYHOro  TpyAa, Kak MpaBWJIO, O3HA4aeT  ero
3aMporpaMMHPOBAHHOCTh, B CBSI3H C Y€M B3aUMOCBSI3aHHOCTh pa0OUYUX 3aJaHUI MPUHUMAET €IUHBIH,
CBOJIHBIM XapakTep: OTAENbHbIE 3aJaHUs HE 3aBUCHMBI JpYr OT Jpyra, HO KaxXJoe SBISETCS
HEOOXOMUMBIM  BKJIAJOM B 3aBepIICHHE Bceil paboThl. Tak, pa3iIuyHbIE CHUCTEMBI CTAHIAPTOB
YCTaHABIIMBAIOT HOPMBI /17151 OMOIMOTEYHBIX TEXHOJIOTHUECKHUX MPOIECCOB.

B ycrmoBusix aBromarmzanuu OMOTMOTEYHO-WH(GOPMAIMOHHBIX MPOIECCOB CTaHAAPTH3AIUS
3aTparuBaeT Takue OO0JIaCTH Kak TeJIEKOMMYHHUKAIIMOHHBIE TEXHOJOTHH (AJIEKTPOHHAsl IoYTa),
IITPUXOBOE KOJWPOBAHME, XpaHEHWEe WH(GOpPMAIlMM HAa KOMIIAKTHBIX ONTHYECKUX JIUCKaX,
KaTaJoru3anus KOMIOBIOTEPHBIX (ailyioB JaHHBIX U (QaillioB mporpamm.

Baxueiimum TpeOGoBaHUEM, NPEABSBISIEMBIM K CHCTEME YIPABICHHS KadeCTBOM, SIBIISICTCS
JNOKYMEHTalbHOE O(OpMIIEHHE Ha YPOBHE 3aKOHOAATEIbHBIX WHULMATUB MOJUTUKH B 00JacTu
KauecTBa, pa3padOTKa ¥ TPUHATHE COOTBETCTBYIOIIUX JOKYMEHTOB, PErNIAMEHTUPYIOUINX H
PETYIHUPYIOMIUX AEATEILHOCTh IO 00ECIIEYEHUIO KauecTBa.

B ucropun pa3BuUTHS JOKYMEHTHPOBAHHBIX CHCTEM KauyeCTBa BBIJENSACTCS HECKOJBKO OSTaIoB,
KaKIash U3 KOTOPBIX COJEPKUT PEKOMEHJAIMH, IIOCIEeI0BAaTEIbHO BeOyIIUE K JIOCTHKEHUIO
YCTOWYMBOTO yCIieXa OpraHW3allii M 3aKpEIUICHHBIE B CEPUU MEXKIYHAPOJHBIX CTaHAAPTOB (CepHs
nCo 900039) Y MPUHATBIX HA UX OCHOBE POCCUMCKHX HAIIMOHAIBHBIX CTAaHIAAPTHI MO YIPABJICHUIO
kagectsoM: ['OCT P MCO 9000-2008 «CucreMsl MeHemKMeHTa KadecTBa. OCHOBHEIE ITOJI0KEHUSI U
cnoBapb»; ['OCT P MCO 9001-2008. «Cucrembl MeHemxMeHTa KadecTBa. TpeboBanus»; ['OCT P
NCO 9004-2010 «MeHemKMEHT s TOCTHKEHUSI YCTOMUYMBOIO yCIexa OpraHu3anuu» (BBeleH c |
utoHs 2011 r.).

[Toxxompl Ha OCHOBE MEHEIKMEHTA KauecTBa, MO3BOJISIIOT Pa3jIMYHBIM OpPraHHU3AIMsIM, BKIIIOUYas
OMOIMOTEKH, HE TOJILKO (POPMHUPOBATH CBOIO TOJHMTHKY B OOJACTH YIpaBICHUS KadeCTBOM, HO
MPOBOJIUTH B YCTAHOBJICHHOM IOPSJIKE MPOLEAYPY cepTU(UKALINIO HA KAUueCTBO.

OnHO#l M3 MEpBBIX POCCUUCKUX OMOMMOTEK mnpomenmux (nBaxasl — B 2006 u 2009 rr.!)
CepTHU(HKAIMIO HA OCHOBE PEKOMEHIANN MEXITYHAPOIHBIX CTaHIApTOB cTasa Hayunas Gmubiamoreka
TOMCKOT0 TOCYJapCTBEHHOTO YHUBEpCHTETa .

[Monyuyenue cepru¢ukara KadyecTBa JIOJDKHA YOEIUTH IOJIb30BATENCH B XOpOILIEH OpraHu3aluu
OuOIMOTEKH, O3HAYaloUIe, 4YTO MpoUEeAYpbl U OOS3aHHOCTH COTPYJHUKOB YETKO paclpeesieHBI,
TEXHOJIOTUSI PabOThl COBEPUICHCTBYETCS, MMEIOTCS ONEepaTHBHBIC MHCTPYKLUH, TOKYMEHTHPOBAHHBIC
Y U3BECTHBIE BCEMY MEpCOHalTy, oOecreueHbl TpoLeaypbl KOHTPOJIS BBIMOIHIEMBIX paboT, epcoHal,
CIIOCOOHBIH BBITIOJIHATH CBOIO pabOTy KaueCTBEHHO, PETYJISIPHO MPOXOIUT 00ydeHHE.

OnHako psaoM OMOJMOTEYHBIX MPAKTUKOB OTMEUACTCS M3UIIHSSA «OKeCTKOCTh» monenu MCO u
HEMPHUTOJHOCTh JUIsi OMONMOTEK, MO KpalHed Mepe, Ha JaHHOM JTale, KOTJa MEHSeTCs cama
npodeccuoHanbHas cpena, MPOMCXOAUT aJanTanus K YCJIOBHSIM padOThl B HOBBIX IPaBOBBIX U
COLIMAJIbHO-9)KOHOMHUYECKUX PaMKax. B03MOXHOCTh MX MPUMEHEHHUs B OMOIMOTEUHOW MpaKTUKE, C
OJIHOM CTOPOHBI, BBI3BIBACT Yy OOJBIIMHCTBA PYKOBOAMUTENCH U CIIEMAIMCTOB MOBBIIICHHBIN HHTEpEC,
HO, C JIpyroid CTOPOHBI, CYIIECTBEHHO OTIPaHUYMBAETCS OTCYTCTBHEM MHPOBO33PEHMSI, IPUCYILErO
MpeaNpPUHUMATENLCKOM cepe NesTeIbHOCTH, KOTOPOE 3aKJII0UaeTCsl B TOM, YTO TJIaBHOE Ha3HAa4YeHHE
co3llaHus ¥ (PYHKIIMOHHPOBAHUS CUCTEMbI Ka4eCTBAa COCTOMT B 00ECIICUCHUH KAauecTBa, KOJTUYECTBA U
B MTOBBILIEHUH PEHTA0ETHLHOCTH.

¥ B ceputo crangaptoB MCO 9000 sxoaar MCO 9000:2005 «Cucrema MeHeaxMeHTa kauectBa. OCHOBHbIE MPUHIUIIBI K
cioBapby»; MCO 9001:2008 «Cuctema MeHemkMeHTa kadecTBa. Tpedosanusy; MCO 9004:2000 «Crucrema MEHEIKMEHTA
kadecTBa. PykoBopsiue yka3aHus Ho yryuiieHuro kadectsay; UCO 19011:2004 «PykoBopsiue ykazaHusi 0 IPOBEPKe
CHCTEMbI MEHEPKMEHTA KaueCTBa M OXPaHbl OKPYIKarolel cpesny U Jp.

YuugepcanbHocth crangapToB MCO cepun 9000 cocTouT B TOM, YTO 3a/al0T METOJOJIOTHIO (YHKIMOHHPOBAHUS
CHUCTEMBI KadecTBa, KOTOpas, B CBOIO oOdYepenb, MNOJDKHA 0OecmedmBaTh BBICOKOE KadeCTBO MNPOAYKINH U YCIYT,
MIPOU3BOIUMBIX OpTaHM3AINEH U 00eCIIeYNBATh BBICOKYIO CTETIEHb YIOBIETBOPEHHOCTH MOTPEOUTEIICH.

0 Cucrema MenemkMenTa kadectsa B Hayuroil 6nGmoTeke/oTBeTCTBEHHSIH 3a nudopMaro W. T'. Komo6osa // Tomckuit
rOCy/IapCTBEHHBIN YHUBEPCHTET. Hay4unast OubmuoTeka [DnexTponHbIi pecypc]. URL:
http://www.lib.tsu.ru/index_about.php?id=1079 . ITocnexnee u3menenue ot 29.03.2011. (Jlara o6pamenus 2.12.2011).
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VYmpasieHrue kauecTBOM paOOThl OUOIMOTEKHM BO3MOXKHO IMPH YCIOBHSIX JIOCTATOYHOI'O YPOBHS
KOMIIETEHTHOCTH ¥ MOTHBAIlMM II€PCOHANA, HAIEJICHHOIO Ha JOCTHIXKEHHE 3alUIaHMPOBAHHBIX
paloOHaTIbHO OMNpENEIeHHBIX HW3MEPUMbBIX IMOKa3zaTeled IMyTeM MPUMEHEHHs] JAOKYMEHTAJIbHO
3a(hUKCUPOBAHHBIX HOPM U CLIOCOOOB AESATETHLHOCTH.

bubnuoreka, BHEPSIIOIIAs CUCTEMY MEHEI)KMEHTa KauecTBa, OCYIIIECTBIISIET
JOKYMEHTHUPOBAHHYIO MPOLIEAYPY, BKIOUYAs: TOKyMEHTAIbHO OQOPMIICHHBIC 3asBIICHUSI O TIOJUTUKE
M 1enax B o0JacTH KayecTBa, PYKOBOACTBO IO KAadyecTBY; JOKYMEHTHI, HEOOXOIUMBIE  JUId
obecnieueHrss  A(G(HEKTUBHOTO IUJIAHUPOBAHUS, OCYIISCTBICHUS IMPOILECCOB W YIPABICHUS HWMHU
(moKyMeHTausi MOXKET OBITH B JII000H (hopMe 1 Ha TI0OOM HOCHTEIE).

OcoOblii MHTEpeC I WHHOBAIMOHHO-METOAWYECKMX M MAapKETHHTOBBIX CIYKO OHOIHOTEK
MpEJCTaBIsIeT TO, YTO OHM MOTYT CaMOCTOSITENIbHO pa3pabaThiBaTh COOCTBEHHbIE HOpPMAaTHBHBIE
JOKYMEHTBI (pPEerJaMeHThl, CTAHIAPTHI), HCXOJsS U3 HEOOXOAUMOCTH WX NPUMEHEHUS IS
COBEpIICHCTBOBAHUS MPOU3BOJICTBA M OOecrneueHusi KayecTBa MPONYKLHWHU, BBINOJIHEHUS paboT,
OKa3aHUs yCIYT, a TAaKXKe JJI PAaCPOCTPAHESHHS M UCIIOJIb30BAHUS MTOJIYY€HHBIX PEe3yIbTaTOB.

[Tpouecc Bo3pacTaHusi pojid CTaHJAPTU3ALMU KaK CpelICTBa oOecreueHus: KadyecTBa MPOAYKINH U
YCIIYT CBSI3aH, B TOM YHCJE, C YBEIMYCHHEM XO3SMCTBEHHON CaMOCTOSTEIBHOCTH OHOIMOTEK,
CO3/1aHHEM OOBEKTHBHBIX MPEANOCHUIOK JJisi MPOU3BOJCTBA W PACHPOCTPAHEHHUS MPOIYKIINH,
MMEIOIIEH COOTBETCTBYIONINE KAYECTBEHHBIC TapaMETPHI.

Kpome ToOro, cTpemiieHne OMOIMOTEK COOTBETCTBOBAThH TPEOOBAHHUSM BpPEMEHH, OCO3HAHHE
HE0OXOIMMOCTH MMETh CBOW (PMPMEHHBIN 3HAK WJIM 3HAK OOCTY)KHWBaHUs, XapaKTePU3YIOIIUNA CTUIIb,
penyTanuio, UMUK, IPUOPUTET B CO3JAHUH U PACIPOCTPAHEHUN KaYECTBEHHOW MPOAYKLHUU U YCIYT
Takke TPeOYIOT MOKYMEHTaIbHOTO O(OpPMIICHHUS U 3aKPEIUICHUS HOBBIX MOAXO/J0B B OOCTYKHBaHUU
Ha OCHOBE CHCTEMBI KadecTBa. UTo Kacaercs moTpedutens OubImoTeuyHo-uHGOPMAIMOHHON
OPOAYKIIMK M YyCAYr, TO 3HAK OOCITY>KUBAaHUS CTAHOBUTCS JJII HErO JBIKYIIUM MOTHBOM
npuoOpeTeHns U oOpalieHUs] IMEHHO K JTaHHOW MPOIYKIIMU WM YCIyre, CBOeOOpa3HON rapaHTHel
KaueCTBEHHOTO 00CTy>KUBaHUS.

3Hak  OOCIyXUBaHUS  SBIAETCS  CBHMJETENHCTBOM  BBICOKOTO  KayecTBa  OHOIMOTEYHO-
MH()OPMAIIMOHHOW TPOIYKIIMH U YCIYT, BBI3BIBAIOIIUM JOBEpHE MOTPEOUTENs Onaromaps XOpoIIe
penyTanyuu OMOJMOTEKH M SBISAETCS TOM OCHOBOHM, Ha KOTOPYIO OMHUPAETCS peKiama, OMOINOTEKH,
nomuepkuBasi ee OpaHA (OykBanbHO — TaBpo). B cBoro ouepenb, OpeHI «paboTaeT» Kak ¢
HEMOCPEACTBEHHBIM MPOABIKEHUEM NPOAYKIMH U YCIYT, TaK U C COLUAIbHO-TICUXOJIOTHYECKUMU
MOTHBAMH, KEJIAHUSIMU, IICHHOCTSAMH U JIaXe C MPeIpacCyaKaMu JIFOICH.

C mo3unuii MapKeTHMHra M Pa3BUTHS NPEANPUHUMATENHCKON AESTeTbHOCTH OMOIMOTEKH 3HAK
OOCITy)KMBaHUSI CTAHOBATCS OCOOBIM CHMBOJIOM OTBETCTBEHHOCTH, OOO3HAYAIOIIUM, KOMY
MPUHAJICKUT UCKIIIOUUTENBHOE MPaBO pacroyiaraTh JAHHOW MPOJIYKIUEH W yCIyraMu, U BMECTE C
TE€M OTBETCTBEHHOCTH 3a CO3[JaHUE U PacCHpOCTpaHEHNE HEKAueCTBEHHOTO TOBapa.

enpro craHgapTHU3alUd CTAHOBUTCS «OOECTeYeHHe KOHKYPEHTHOCIIOCOOHOCTH U KadecTBa
npoaykiuuu (paboT, yclIyT), €IMHCTBA M3MEPEHUH, palMOHAIHM3AIlMHd HCIOJIb30BaHUS PECYpPCOB,
TEXHUYECKOH U MHPOPMAIIMOHHOW COBMECTUMOCTH, ... COTIOCTABJICHHS PE3yIbTaTOB M3MEPCHHUH, ...
MIPOBEACHUS aHaJIN3a XapaKTePUCTUK MPOAYKIUU (paboT, yciIyr), ... T0OPOBOJILHOE MOATBEPKICHUE
COOTBETCTBHS MPOAYKIHH (pabot, yeiyr), ™' T.e. — ceprudukarts.

Ceprudukanust OnOIHMOTEYHO-UHPOPMAIIMOHHON TPOAYKIMU (YCIyr) — 3TO TOATBEPXKICHUE
COOTBETCTBHSI OMOTMOTEYHO-UH(OPMAIIMOHHBIX MPOAYKIIMH M YCIYr YCTAHOBJICHHBIM TPEOOBaHUSIM
(mokazaTensM KayecTBa, OINPEICNIEHHbIM CTaHAAPTHBIM, OSTaJOHHBIM o00paslaM) s CO3JaHus
YCIIOBUW ycrenrHoro (QyHKIMOHUPOBAaHUS OMOMMOTEK HAa €JUHOM TOBapHOM PpBIHKE CTpaHBI,
COJICUCTBHS MOTPeOUTEISAM (ITOTH30BATEIISIM WM YUTATEISIM) B KOMIIETCHTHOM BBIOOPE HEOOXOIMMBIX
YCIIYT U MPOAYKIIMH, & TAKXKE [Tl 3aIIUTHI MOTPEOUTEINS OT HeJOOPOCOBECTHOCTH MCIIOTHUTEIIS.

Kak mnpaBuio, Takue [OKYMEHTHl YCTAaHaBIMBAIOT HE TOJBKO IME€peueHb IOKa3aTeleH,
YYacTBYIONIMX B OIEHKE KauyecTBa YCIYr, HO W KOHKPETHbIE TpPEeOOBAaHUS K YCIOBUAM HUX
MPEIOCTABIICHUS: K MaTepHalIbHO-TEXHUYECKOMY OOECHe4YeHHI0, K 3aKOHHOCTH M Oe30MacHOCTH

1 Cm.: DenepanbHbIii 3aK0H «O TEXHIYECKOM peryInpoBaHim» ot 27.12. 2002 r. Ne 184-®3 (o cocrosirmio Ha 2010 T.).
Hurupytores ct. 11 (Lenm crangaptuzanun), ¢. 17 (CtanmapTsl opranuzanii), ct. 27 (3Hak oOpalieHus Ha PhIHKE).
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MPEAOCTABIICHUS YCIYTH; K JOCTYIMHOCTH YCIIYTd; K OOIIeld opraHu3anuu padoThl OMOJMOTEKH;, K
KaJ[pOBOMY 00€CIIEUeHHIO; K OpraHM3alliy yueTa MHEHUIN MOTpeOuTeneit yciayr u T.1.

Copepxanue pazpabaTbiBaeMbIX CTaHIAPTOB KaUeCTBA OMPEENIIECTCA UX Ha3HAUEHUEM, & UIMEHHO:

® CTaHJAapT, OPHCHTHPOBAHHBIA Ha TMOTPEOUTENs JOJHKEH COAepkKaTh TpeOoBaHUS K
NOTPeOUTENECKUM KauecTBaM (CBOMCTBaM) yciyr (paboT), Takue Kak NepedyeHb YCIYT,
YCIIOBUS UX MPEAOCTABICHUS, PEKUM JAOCTYIA U T.[.

® CTaHJapT, OPHCHTUPOBAHHBIA HA HUCHONHUTENS (TIOCTaBIIMKA YCIyr, padoT), IOJKEH
COJZIEpKaTh OINpeACNCHHBI Ha0op TpeOOBaHMI K TEXHOJOTUYHOCTH OKa3aHUsl YCIYTH,
HOpMAaTUBaM BBITIOJTHEHUS, TPEOOBAaHUS K YKOMIUIEKTOBAHHOCTH M KBaJU(pUKALMU MEepcoHaIa
U T.JI.

[To cBoemy coaepx aHuiO pa3pabaTbiBaeMble CTaHIAPTHl KauecTBa MOTYT CYIIECTBEHHO
pa3nuyaThCs: CTAHAAPTHl WHIWKATUBHOTO TUIaHA, (PAaKTUYECKH (DUKCHPYIOIIME ATATOHBI, K KOTOPHIM
CIIETyeT CTPEMUTHCS, WIIM CTAaHAAPTHI 00s3aTeNbHbIE JJIs1 UCTIOTHEHUS.

COOTBETCTBEHHO M TOJAXOJbI K Pa3padOTKe W BHEAPEHUIO CTAHIAPTOB OMPEACISIOTCS BHIOOpPOM
00pa3IoB u crmocoO0B MOHUMAaHMS 3a7a4 OMOIHOTEKH B 00JJaCTH OOeCreYeHusI KauecTBa.

[Mogxompl MOTYT omHMpaThCs HA PEKOMEHIAIMM CTAaHJAPTOB MEHEIKMEHTa KavecTBa,
CYLIECTBYIOIYIO TEOPETUUECKYIO TUTEPATYPY, METOANYECKHUM OMNBIT U 3314l caMOi OMOIMOTEKH WK
OMBIT JIpyrux OuOmMMoTeK. B 3TOH CBS3M W CTENEeHb JOKYMEHTHPOBAHUS CUCTEMBl MEHEIKMEHTA
KauecTBa OJHOM OMOIMOTEKHM MOMKET OTIMYaThcs OT JAPYrol B 3aBUCHMOCTH OT oObeMa M BHUAA
NEeSTebHOCTH, CIOXXHOCTH M B3aMMOJICHCTBUS IMPOIECCOB; KOMIIETCHIIMU TEPCOHANAa W JIPYTUX
00CTOSITETBCTB.

Opnnako, B IOOOM CITydae, 3TOMY acleKTy MPUIACTCsl OTPOMHOE 3HAUEHUE, BIUIOTH JO MPUHSATHUS
PErMOHANIbHBIX 3aKOHOATEIBHBIX aKTOB. [IpumMepoM mMokeT cinykuTh 3akoH Tomckoi obmactu «O
CTaHJIapTaX Ka4eCcTBa TOCYIAPCTBEHHBIX YCIYT, OKA3bIBAEMBIX 33 CHET CPEJCTB 00JIACTHOTO OI0KeTa
B OTPACIIAX COIUANTBHOU chepbl (OFOKETHBIX YCIYT)», IPUHATHINA TOCTAaHOBJICHHEM [ 0Cy1apCcTBEHHON
Hymbr Tomckoit obmactu (ot 28.02.2008 r. Ne 1019) u npusBaHHBIN 00€CIEUUTh MPABOBYIO OCHOBY
HCIOJIb30BAHUS CTaHJIapTOB KayecTBa OIO/DKETHBIX YCIYI HCHOJHUTENIBbHBIMU OpraHaMu
roCy/IapCTBEHHOU BiacTu TOMCKOI 00JacTH:

e 1pu (QOPMHUPOBAHUU TOCYAAPCTBEHHOTO 3a/laHUsl Ha OKa3aHHE TOCYIapCTBEHHBIX YCIYT,
OKa3bIBaeMbIX (U3MYECKUM U IOPUIMYECKHM JIMIAM B OTpacisX COIHAIbHOM cdepbl
(OrOKETHBIX YCIIYT), M IS ONpelneieHus] 00beMOB (DMHAHCOBOTO 00ECIEYCHHSI YKAa3aHHOTO
rOCy/1apCTBEHHOIO 3aJIaHUs;

e mpu  (GOPMYTUPOBAHWU  YCIOBHM  TOCYHAPCTBEHHBIX  KOHTPAKTOB Ha  OKa3aHHE
TOCY/IapCTBEHHBIX yCIAyr (PU3UYECKMM U IOPUAMYECKAM JIUIAaM B OTPACISAX COLUATBHOU
cdepsl.

Crangapt KkadecTBa OIO/DKETHOW YCIYTM B TPUBEACHHOM 3aKOHE OINpEAenseTcs Kak
«COBOKYIMHOCTH TpeOOBaHUIl K 00beMy OIOMKETHOW YCIIyTH, MOPSAJKY U YCIOBHUSIM €€ OKa3aHud, a
Tak)kK€ K UWHBIM OO0s3aTeIbHBIM XapaKTEPUCTUKAM OFO/KETHOW YCIYIH B COOTBETCTBHH C
HOPMaTHUBHBIMU ITPaBOBBIMH akTaMu Poccutickoit ®deneparnuu u Tomckoit oomactn» (Ctathbs 2.).

Cranmapt kauecTBa OIO/IKETHOHM YCIIYTH BKIIOYAET B ce0sl cieayromye o0s3arenbHble TpeOoBaHUs
K €€ OKa3aHUIO:

1) HauMeHOBaHKE U coJiep KaHne OI0/HKETHOHN YCIYTH, a Tak)Ke KaTerOpuH U TPYIIIBI MoTydareneit
OIOPKETHBIX YCIIYT, COOTBETCTBYIOLIUE (POPMYIMPOBKAM KOHCOJUAUPOBAHHOTO MEPEUHs O0KETHBIX
yeyr;

2) mepedyeHb HOPMATHUBHBIX MpPaBOBbIX akToB Poccuiickoit ®enepanmu u Tomckoit oOmactw,
cojiepKalIuXx o0s3aTebHble TpeOOBaHUS K 00BeMY OIOKETHOM YCIYTH, MOPSIKY M YCIOBUSM €€
OKa3aHHUs, a TakXKe UHbIe O00s3aTe/bHbIE XapaKTePUCTUKH OIOKETHOW YCIyrd, CiyXkallue
OCHOBAHUEM JIJIsl YCTAHOBJICHHUS CTaHAapTa COOTBETCTBYIOMICH OIOIKETHON YCIYyTH;

3) 00beM OFOHKETHOU YCIYTH, BKIIFOYAIONTUH B ce0sl ONMMCaHKe AEUCTBUHN, KOTOPHIE JOJIKHBI OBITh
MIPOM3BEICHBI B MPOIECCEe OKa3aHUsl OIOJKETHOW YCIYTH (COCTaBHBIC YacTU OFOKETHOU YCIYTH), a
TaK)K€ yKa3zaHHE Ha pe3yJbTaT, KOTOPBIM MOJKEH OBbITh JOCTUTHYT B IpOLIECCe WM MO OKOHYAHUU
BBHITIOJTHEHUS YCITYTH;

4) MOPSZIOK M yCTIOBUS TIPEAOCTABIICHUS 00 PKETHOM yCIyTH, BKIIFOYAIOIIUE B CEOS:
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® [POJIOJKUTENIBHOCTh OKa3aHUsl OIOJKETHOM yciyru (Ipu HE0OXOIUMOCTH TAaK)KE OTIENIbHBIX
gyacTeil OF0KETHOU YCIIYTH) U (WJTH) CPOK MPEAOCTaBIICHUS OF0PKETHON yCITYTH;

e TpeOOBaHUSI K MaTepHATbHO-TEXHUYECKOMY OOCCIICUCHMIO OKa3aHWs OIO/KETHOH yciyru (K
MECTY OKa3aHHs OIOPKETHOM YCIYrM, K 00OpYIOBaHHMIO M MHBEHTAapIO, HEOOXOIUMOMY JUIS
OKa3aHMs OIOHKETHOU YCIIYTH);

e TpeboBaHUS K paOOTHUKAM, OKa3bIBAIOIIIMM COOTBETCTBYIOLIYIO OIOKETHYIO YCIYTY;

® CAHWTApPHO-TUTHEHHYECKUE, IPOTUBOIOXKAPHbIE W WHBIE O0sM3aTeNbHbIE TpPeOOBaHUSA K
nporieccy oka3zaHus OI0/PKETHON YCITYTH;

® MOpsIOK MHGOPMUPOBAHHUSA O MPEAOCTABISIEMON OIOIKETHOM yCIIyTe;

® TMOpSIOK OOKanmoBaHUs IEHCTBUI (0e3MelCTBUSI) paOOTHUKOB, OKAa3bIBAIOIIUX OKOKETHYIO
yCIyry.

B 3aBucumocTu OT oTpaciu couuaibHOW cdepbl CTaHIApT KAauecTBa MOXET IpeaycMaTpUBaTh

TakKe UHbIe 00s3aTeNbHBIC TPEOOBAHUS K OKa3aHUIO OIO/KETHOM YCIIYTH.

CrangapThl KayecTBa OIOKETHBIX YCIYr SBISAIOTCS O0OS3aTE€IbHBIMU JUISl UCIOJHEHHUS BCEMU
OIO/DKETHBIMH YUPEKICHUSAMU U WHBIMH FOPUIUYCCKUMH JIUIIAMH, OCYIICCTBISIONIMMH OKa3aHUe
COOTBETCTBYIOIIMX YyCIyr Ha TeppuTopur Tomckod oOnactu. Hapymienwe cranmapra KadecTBa
OIOJDKETHBIX YCIyr BJE€YeT 3a co00il NpHMEHEHHEe K BHHOBHBIM JIMIIaM OTBETCTBEHHOCTH B
COOTBETCTBHUH C JEHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

HcnonHuTenbHbIM OpraH rocyJapcTBEHHOM BiacTh ToOMCKOH 007acTd, OTBETCTBEHHBIH 3a
OpraHM3alMI0 MPEIOCTABICHUS JaHHBIX OIOKETHBIX YCIYr B COOTBETCTBUU C TOCYIapCTBEHHBIM
3aJjaHMeM M (WIM) TOCYIapCTBEHHBIM KOHTPAaKTOM OCYIIECTBIISIET KOHTPOJb 3a COOJIIOJCHUEM
CTaH/IapTOB KauecTBa OIO/XKETHBIX YCIIYT.

Anmunuctpanus ToMmckoi obnactu exeroano npeactasiser B ['ocynapctennyro [lymy Tomckoi
obnmact MHPOPMALIMIO O COOTBETCTBUU (PAKTUUECKH TPEIOCTABISEMBIX OIO/DKETHBIX  YCIIYT
YTBEpP)KJICHHBIM CTaHJIapTaM KadecTBa OIO/DKETHBIX YCIYT B COCTAaBE JOKYMEHTOB, IPEICTABISEMBIX
OJTHOBPEMEHHO C TPOEKTOM 3akoHa Tomckod oOiiacth 00 oOmacTHOM OO/KeTe Ha OYepeHOM
(UHAHCOBBIN TOJ U MJIAHOBBIA TIEPUO/I.

B nmanHOM PykoBOACTBE NPUBOAATCS NPUMEPHI PA3JIMYHOIO IOAXOAA K JOKYMEHTHUPOBAHUIO
CHCTEMBI Ka4eCTBa M JJOKYMEHTBI Pa3HOro odpasua.

PernnameHT  cucTeMbl  ynpaBJleHHSI  KA4eCTBOM  MH(OPMANMOHHO-OMOJIMOTEYHOI 0
o0ciIy’)KNBaHUsAl MOJIb30BaTesell 001eI0CTYNHbIX 0nOanorexk (coBMecTHas paspadorka IIYHbB
um. H.A. HekpacoBa, r. Mocksa u III'TIb um. B.B. Masikosckoro, r. Cankt-Ilerepoypr)
SIBJISIETCSI KOMILIEKCHBIM YHUBepCaibHbIM JoKyMeHTOM (IIpuitoxkenue 1).

JIOKyMEHT MOKeT OBbITh HCIHOJb30BaH OMOJMOTEKaMM pa3jIM4YHBIX THUIIOB M BHJOB, C yYETOM
PErMOHANIBHBIX YCIOBUH.

PernameHT pernmaMeHTHUpPYeT M PErylaupyeT oOlLue BOIPOCH OpPraHU3ALUU CUCTEMbI YIIPaBJICHUS
KayecTBOM  OOCHY>KMBaHUSI M  TNPEAOCTaBICHHSA  HMH(OPMAIIMOHHO-OMOJIMOTEYHON  yCiIyru
MOJTH30BATENIO, @ TAKXKE MOBBIMIEHUIO dPPekTuBHOCTH paboThl OubIMOoTeK. OH COACPKUT OCHOBHBIC
(dakTophl, BIUAIOUIME HA KauyeCTBO OKAa3bIBAEMBIX YCIYI; METOAbl OIEHKH 3((HEKTUBHOCTH
NesTeIbHOCTH OMOIMOTEKH HaIrlpaBieHbl Ha cOOp JaHHBIX O paboTe OpraHU3ali Ha OCHOBE M3yYCHHUS
MHEHHMsI I0JIb30BaTEIeH; CUCTEMY HHAMKATOPOB KadecTBa HMH(OPMAILMOHHO-OMOIMOTEUYHBIX YCIYT,
HaIpaBJICHHBIX HA MOBHIIICHHE KauyecTBa 0OCITYKUBaHUS MOJIb30BaTeNei 1 ap.

Pa3zpaboTunkyu paccMaTpuBarOT HEOOXOJUMOCTb IOBBIIIEHHS KauecTBa OOCIYyKUBAHHS KaK OAHY
U3 BaOXHEUIIMX BO3MOXKHOCTEH COXpaHEHMS MO3MIMKA Ha HMH(OPMAIMOHHOM pbIHKE OMOIHOTEK —
MIOCTaBIIMKOB YCIYT, BOCTPEOOBAHHOCTh KOTOPBIX CHOCOOCTBYET YAOBJIETBOPEHUIO MOTpeOHOCTEN
rpaxjaH B nHGopMaluu, 00pa3oBaHUU U KYJIbTYpE.

Opranusanus padoTsl OMOIMOTEK B COOTBETCTBUHM C CHUCTEMOH yINpaBlIEHUS KauyeCTBOM JOJKHA
MO3BOJIUTH TOBBICHTH YPOBEHb OMOJIIMOTEYHOTO CEpBHCA, O0ECIEUUTh MX MPUBJICKATEIBHOCTH IS
[0JIb30BaTEIeH U APYrHMX 3aUHTEPECOBAHHBIX CTOPOH, @ TAK)KE OLEHUTh COOTBETCTBUE BBIIOJHEHHE
MMM TTOCTABJICHHBIX 1IeJIeH 1 3a7a4 BBIACISAEMBIM CPEJICTBAM, IIPEXK/IE BCET0, OI0KETHBIX.

PernameHT pa3paboTaH Ha OCHOBE PEKOMEHIALNN MEXYHAPOAHBIX U HAlIUOHAJIBHBIX CTAaHAApPTOB
MEHEJKMEHTa KauecTBa W MNpo(ecCHOHANBHOTO HOpPMAaTUBHOTO JokyMeHTa PBA «MozensHOro
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CTaHJapTa NEATEIbHOCTH MyOIMYHON OUONMMOTEKHW» M YUYUTHIBAET TEHACHLUU Pa3BUTUS TEOPUU U
MPAKTUKH B 00JIACTH YIPABJICHUS KAUeCTBOM HH(POPMALMOHHO-OUOIMOTEUHOTO 00CITY)KUBaHUS

[ITupokoe HUCMONB30BAHWE HMHTETPUPOBAHHBIX OuOmuHoreunbix cuctem (Integrated Library
System), rnobambHas KOMMYHHKAIHS qyepe3 WutepHer, Bo3pacraroliee KOJINYECTBO
KOPIHOPAaTUBHBIX ~KOMMYHUKAIIMOHHBIX CETEH, SJIEKTPOHHBIX OMOIMOTEK JeNaloT OCOOEHHO
aKTyaJbHbIM pPa3pabOTKy M UCIOJb30BAHUE  COOTBETCTBYIOIIMX  JIOKYMEHTOB (PETrJIaMEHTOB,
CTaHJAPTOB, MOJIOKEHUN).

HNudpopmannonno-oudauorpapuieckoe 00CIy)KuBaHNUE TPAIUIIMOHHO PAaCCMaTPUBAETCS KaK OJHA
U3 B@XKHBIX COCTaBISIOLIUX JEATEJIBHOCTH OWOIMOTEK M (opMa aKTUBHOTO MPOJBIKEHUS HX
BO3MOXKHOCTeH. Hepenko kayecTBO WMEHHO HWH(GOPMAIMOHHOTO OOCIY)KHBAaHUS OKa3bIBAaeT
peraroniee BIUsSHAE Ha OIICHKY TMOJb30BaTEIISIMU paOOThl OMOIMOTEKH B IICJIOM.

B Hacrosmiee BpeMsi IpOUCXOIUT U3MEHEHHE XapaKTepa crpoca Ha OMOIMOTeUHbIE YCIYTH, B TOM
qucle:

- MEJJICHHOE, HO HEYKJIOHHOE COKPAIICHHE YHCIIa TOCCHICHHUH MyOIUYHBIX OUOINOTEK;

- IOBBILLIEHUE AKTUBHOCTH BUPTYAJIbHBIX MOJIb30BaTENCH OMOIMOTEYHBIX PECYPCOB U YCIYT;

- MOBBIIICHUE YPOBHS CaMOOOCIIY)KHBAaHUS TOJb30BATENEH NMPU PEUICHUH MPOCTHIX MOUCKOBBIX
3aJ1a4, YTO MOJTBEP)KIAETCs, B YaCTHOCTHU, COKpalleHHeM 4yucia (akTorpaduyeckux CIpaBoK, dyucia
Tene(OHHBIX CIPABOK B CTPYKTYPE 3alpOCOB MOJIb30BATEINCH;

- OpHMEHTalus Ha MNPUOPUTETHOCTb MCIOIb30BAHMS DBJIEKTPOHHBIX JJIEMEHTOB CIPAaBOYHO-
MIOMCKOBOrO  ammapara OuOnMMoTeKk B mporecce  HMHGOOPMAIMOHHOTO  OOCITY)KUBaHHS U
caMOOOCTY)KHBaHUS TIOJIb30BaTeNe (IpU 3TOM, BBIOOp Oosiee KOM(OPTHOM MOWMCKOBOW Cpeabl HE
BCerja 00yCIIOBJIEH BBICOKMM KauyeCTBOM JIOCTYITHBIX B HEH pecypcoB).

HecootBeTcTBHE pecypcHO 0a3bl OMONMMOTEK W YpPOBHS HH(GOPMAIIMOHHOTO OOCITY>KMBaHUS
MOJIb30BATEIbCKUM OXHJIAHUSIM HEBO3MOXKHO KOMIIEHCHPOBATh TOJIBKO AKTUBHOW KYJIBTYpHO-
JIOCYTOBOM N1€ATENbHOCTHIO, 32 CYET KOTOPOM MOKHO HOBBICUTH MOCEIIAEMOCTh OUOIHOTEK.

OnHako KayecTBeHHbIE NMOKAa3aTe N WH(OPMAIIMOHHO-OMOINOTEYHOM pabOThI CBSI3aHbI, TPEXKIE
BCETO, C MPOIIECCaMi OPraHU30BAHHOIO JOCTYNA MOJb30BaTeleli-uuTaTe/ell K J0KyMEeHTAIbHbIM
pecypcam.

Y 10BIETBOPEHHOCTH TOJIb30BATENEH BBICTYMAeT OCHOBHBIM OOOOIIEHHBIM KPUTEPHEM KauecTBa
MH(OPMAIIMOHHO-CEPBUCHOM IEATENBHOCTH, YTO TPeOyeT yueTa He TOIbKO 00BEKTHBHBIX IEHHOCTHBIX
CBOMCTB YCJIyrd, HO M YCJOBHH ee MpeaocTaBieHHUs u/wiu mnorpebieHus. s mHbOpMalnnoHHOTO
00CITy>)KUBaHHsI CBOWCTBEHHO, KaK U JUIsl BCAKOM CEpBUCHOMN NIEATEILHOCTH, BOBJICUEHUE OTPEOUTENS
B mporecc okazaHus yciayru. OtTciofa BbITEKaeT BakHOe TpeOoBanue auddepeHmanim
MH(POPMAIIMOHHOTO OOCITY)XHBAaHUSI C YYEeTOM HOTPEOHOCTeH pPa3HOOOpPA3HBIX IOJIB30BATEIBCKUX
TPy, C y4€TOM I0JIb30BATEIbCKUX OKUIAAHUM.

B wmakcumanbHOM BapuaHTe HWH(DOPMALMOHHOTO OOCIY)KMBAHHS IKEJAaTeNbHO YYHUTHIBATh
WHIUBUAYAIbHBIE OCOOCHHOCTH TO3HABATEIBHOW NESATENBHOCTH MOjb3oBarelns (B ycmosusix WPU,
KOHCYJIbTUPOBAHMS, CIIPABOYHOTO 06CJ‘Iy>KI/IBaHI/I5[)42.

Bmecte ¢ Tem, ¢ BO3pacTaHHEM JOCTYIHOCTH HH(OPMAIIMOHHBIX PECYPCOB CIICIUATUCTAMU
OTMEYaeTcsl pacnpocTpaHeHUue (EHOMEHa «T'yTJIIOBOIO CO3HAHUSI.

[IpoBenennsiii 6ubmuorpadpamu LI'TIb um. B. B. Masikosckoro 27 asrycra 2011 r. (B pamkax
OonbmmoTeyHon akmuu «llapk MHTEIIEKTyalIbHBIX pa3BICUYCHHI») KOHKYPC «BeO-CrpuHT» M0 TOUCKY
B MHTepHeTe oxBaTui 0koi10 40 y4aCTHUKOB, IPEUMYIIIECTBEHHO, U3 CPEIbl MOJIOACHKH.

Hapsany ¢ Tem, 4YTO KOMIBIOTEp BOCHPHUHMMAETCA O3TOW ayJUTOPUEH KaK MPUBBIYHOE U
€CTECTBEHHOE CpEACTBO TIOMCKA, NPEANOYTEHHE TNPUMHUTUBHBIX IIOMCKOBBIX CTPATE€rHii BbBIIACT
HEJO0CTaTOYHOCTh HABBIKOB.

YcnoxHenne MHGOPMAIMOHHON CpeAbl OOIIeCTBa MOPOXKIAeT TUCKOM(OPT MoJb3oBaTenei u
MOTPEOHOCTh B PEKOMEHJALUAX MO OTOOpYy Hauboiee 3HAUYMMBIX HCTOYHHUKOB H3 MHOXECTBA
nocTynHbIX. O0 3TOM CBUIETEIBCTBYET M MHOTOJICTHHUH OIBIT 0OCTYKMBAHUS TOCETUTENICH KHUKHBIX

2 Bpexresa B. B. MudopMamioHHOe 0GCITy)KHBAHKE : KOHIIEIHs cepBrcHoOro passutus. CII6. : Msn-o CIIGIYKH,
2006. 331 c.
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HpMap0K43, n obcrnyxuBanue B O6pazoBatenpbHOoM neHTpe L[I'TIb mo pabore ¢ mHDOpMarmOHHBIMU
pecypcami.

PaGora ¢ pa3HBIMH BO3PAaCTHBIMHM KaTErOpHsIMH IOJIb30BaTENeH CBUAECTEILCTBYET O
CYIIECTBOBAHMM  YCTOMUYMBBIX  OXHUJAHUH  MONXy4YeHHUS OT  OMOIMOTEYHOro  CHEIHaIHCTa
HAaBUTAIlMOHHOW ToAAepKKU. Hepenko OT uMTareneil MOKHO CiblliaTh: «Mbl NMPUILIA B HAIACKIE
HaiiTu Marepuan, moToMy uto B MHTepHeTe HET HU4ero». B OONBIIMHCTBE CllydyaeB, 3TO CBSA3aHO C
HEJO0CTAaTKOM HaBbIKa OIpesesieHUs] COOCTBEHHBIX HH()POPMALIMOHHBIX MOTPEOHOCTEH U BBIPAXKEHUS UX
B BHJC (OPMATU30BAHHBIX 3alPOCOB, a TAaKXXe C HEJAOCTATOUYHBIM 3HAHUEM TIPAaBWJI TIOHCKAa,
BO3MOKHOCTEH HWH(GOPMAIIMOHHBIX pecypcoB (OmOMMOTEUHBIX (OHIIOB, 0a3 MaHHBIX, KaTaJlOTOB,
TEMaTUYECKHX CAlTOB, AEKTPOHHBIX OMOIHOTEK).

bubnuorexkn crnocoOHBl MNPEMIOKUTh YHUKAJIBHYIO YCIAYTy TIO0 PACKpBITUIO COJEp>KaHUs
MH(POPMAIMOHHBIX MOTpeOHOCTEH M WHGOPMAIMOHHBIX pecypcoB. MIMEHHO B ycCIOBHAX BceoOIIen
KOMITBIOTEPU3ALMU U YBEJIMYEHHSI JOCTYMTHOCTH UH(OpMayu OMOIMOTEKH COXPAHSIOT CBOIO HUIIY B
CTPYKTyp€ OOIIECTBEHHBIX OTHOIICHHUN: TPATUIMOHHO OCYILECTBISIOT MPO(EeCCHOHANBHBIA 0TOOp
MaTepuajga M3 MHOXKECTBAa HMCTOYHHKOB, (QOPMHUPYS CHEHHATbHO OPraHW30BaHHBIE KOJUIEKIIMH
(TOKyMEHTOB,  CCBUIOK) JUIsi ~ oOecrmeyeHHs  HEOOXOIUMOro  YpoBHS  HMH(GOpPMAIMOHHOMN
YIOBJIETBOPEHHOCTH PA3IMYHBIX TPYIII MOJIb30BaTECH.

Poap mHpopManmoHHOro 06cay:KMBaHMA 3/1eCh NMPHOPHTETHA: 00ydeHHEe MH(POPMALMOHHOU
IPaMOTHOCTH — XOPOLIMI MpUMEp IEMOHCTpAllMM MEXAY BIMSHHUEM M OICHKON NeATeNbHOCTH.
bubnmoreka MOXKET MCHONB30BaTh IOKA3aTeNb «IIOCEIIeHHe OOy4arolMX 3aHATHH B pacuere Ha
OJIHOTO TIOJb30BATENsA», YTOOBI ONPEAETUTh, MPHUBICKAIOT JIM 3aHATUS JIOCTATOYHOE KOJIUYECTBO
T071b30BaTEICH, B TOM UHCIIC U3 YHCIA TTOTCHIHATBHEIX.

[TocraHoBKa 3amauu ympaBieHHs] KaueCTBOM HH(OpManMOHHOTO OOCTYXHBaHUS B MaciuTabax
KOPIIOPAaTUBHOTO OOBEAMHEHUS OMOIMOTEK KPYMHOIO ropoja CTajla BO3MOXKHOM IOCJe yCHeUIHOro
MPOXOKAEHHUS CI0KHBIX M 3aBepUIeHHbIX 3TarnoB. [locnenoBarenbHo ObUIH ONpeeaeHbl MPUHIUIIBI
B3aMMOJICHCTBHS, pEaTM30BaHa IPOTPAMMHO-TEXHHUYECKAss OpraHu3anus OHOIHOTeK B EIUHYIO
KOMITHIOTEPHYIO CeTh, c(hopMupoBaHa ©0a3a COBMECTHO CO3/JaBacMbIX Ha oOImeM cepBepe
MH(POPMAIIMOHHBIX PECYpPCOB (CBOAHOTO PETPOCIIEKTUBHOTO U TEKYIIETO KaTaloros, 6a3 JaHHBIX).

Jletom 2011 1. obecriedueH nOCTyN TMOJIB30BATEICH K pecypcam M yciayram OMOJMOTEYHON CeTH
yepe3 3apaboraBmmii serom 2011 r. mopran KopropaTuBHO#H ceTH 0O0IIENOCTYMHBIX OMOIHOTEK
CaHKT-HeTep6ypra.45

[IpouieccHBI MOAXOA K IEATEIHHOCTH OMOTMOTEK MOABOIUT K MOHMMAHUIO HHGOPMALMOHHOTO
00CcIy’)KNBAHHUSI KAK CKBO3HOIO IMpolecca, B pealu3alud KOTOPOrO YYacTBYIOT HE TOJIBKO
OoubmorpadpI-KOHCYIBTAHTHI, HO, MPAKTUYECKH, BCE pabOTAIOMIHe C MOJIb30BaTEIIMU OUOINOTEUHBIC
cnenuanucThl. [IOHATHO, 4TO MX CTENEeHb BOBJICYEHHOCTH B MH(POPMAIMOHHOE OOCIyXUBaHHE Oy/aeT
pa3nu4HbiM. OCYIIECTBIICHUE MHOIOYPOBHEBOH CHCTEMbl HH(POPMALMOHHOIO 00CIYKUBAHMS
obecrieynBaeT KOOPAMHAIMIO BBIOJHEHHUS 3alpoCOB IIOJb30BATENIE IO CTENEHU CIO0XXKHOCTU U
TeMaTU4YeCKOMYy Mpoduio (KpaeBeAeHHE, HCKYCCTBO, MPaBO M Jp.) U €AMHCTBO IMOHUMAaHHS
cojiep KaHusl THPOPMALIMOHHOTO 00CTY)KMBAaHUS M KAUECTBEHHBIX ITOKa3aTeIIeH.

Kak mpaBuiio, B 3JIEKTPOHHONM KOMMYHHKAIMHM Tepes, MHGOPMAIMOHHBIM CHEIHAIMCTOM HIIN
MOJIb30BaTEIeM B MpOIEcCe YIOBICTBOPEHUS WH(POPMALMOHHBIX MOTPEOHOCTEW NpU yJAJIEHHOM
JIOCTYyTE€ K 3JEKTPOHHBIM pecypcaM BO3HUKAIOT, TaK Ha3bIBa€Mble, KOMMYHUKALMOHHbIE Oapbepsl
(TexHMYEeCKHE, SKOHOMUYECKHE, OPTaHU3allMOHHbIC, CTPATETHUYECKU-TIONCKOBBIE U 00pa30BaTe/IbHEIE,
JUHTBUCTUYECKHUE, ICUXOJIOTUYECKUE U UHBIE) Oaphephl.

“ Cyxapesa M. H. bubamorpapuueckoe ob6ciyxuBanune mnocerureneil Caskr-IleTepOyprckoro MexayHapoaHOTO
KHIDKHOTO CajJloHa Kak BakHeHmas cocraBisiomas ero uH(opmanmoHHoro obecnedenus // MudpopmaimoHHO-
oubnuorpapuueckoe obcmyxkuanue. CII6., 2010. Bem. 3. C. 112-115; Ilpozopo V. HaBuratop B Mope KHUI: POJIb
OMOJIMOTEUHBIX CHENUATUCTOB B MHPOPMAIIMOHHOM 00€CIIeYeHNN KHIKHBIX BBICTaBOK // bubnroreunoe neno. 2008. Ne 11.
C. 22-25; Cyxapesa M. H., IIpozopos U. E. Opranuzarnus cripaBoyHo-0nOIMorpadguiaeckoro o0cayknBaHus NoceTUTeIen
KHIDKHOM  SIpMapki Kak MHHOBAllMOHHOE HalpaBlieHHe paboThl OHONMOTEYHBIX CIIEIUAJIMCTOB: [J0KIa] Ha
Mexaynaponnom oubmmorpadudaeckom xonrpecce, 21-23 cent. 2010 r., PHB, Cankr-IletepOypr]. B megaTn.

* o P., Bokxoper Te I1. M3Mepenue kadecTsa aestenpHocTH 6nGmorek. M.: «Ilamkos gom», 2008. - C. 45.

° Kysnenosa T., KopsxoBa T. BHeapeHue wuHTEpHET-TIOpTaja Kak 3Tal CO3JaHUS aBTOMATHU3WPOBAHHOW CHCTEMBI
oubnmoTeunoro obcykuBaHus HaceneHus: Cankt-IletepOypra / bubmmoreunoe memo. 2011. Ne 8. C. 16-18. JlocTtymHo
taxoke uepes Murepuer: http://www.nlr.ru/prof/publ/bibliograf/2011/bd08.pdf
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Jlisg ycTpaHeHHs KOMMYHUKALIMOHHBIX OapbepoB OMOIMOTEKH, BXOASIIME B KOPIOPATUBHYIO
CeTb, TOJHKHBI IPUHUMATh €IUHBIE TPOrPaMMHOE O00ecTiedeHre, TPOTOKOJIbI COSAMHEHUS], CTAaHapTHI,
MOAJEPKUBATh U MOJEPHHU3UPOBATH KOMIIBIOTEPHYIO TEXHHKY. [ MpeomosneHusi cTpaTerudyecKu-
MIOUCKOBOrO Oaphepa HEOOXOAMMO pa3padaTbiBaTh MOHATHBIE INpaBWiia pPabOTHl C KOHKPETHBIM
AJICKTPOHHBIM PECYpPCOM (HAmpHMeEp, SJICKTPOHHBIM KaTaJIOrOM) M OECIUTaTHO TIpeajiarath 00ydeHue
MOJIb30BATENICH; ISl IPEOIOJICHHUSI CEMAaHTHUECKOro Oapbepa - pa3paboTKoN eJMHON TepMUHOJIOTHU U
MPUHATHEM €€ BCeMHU OUOIMOTEeKaMu — YYaCTHUKaMU KOPIIOPALIHH.

Opranu3alMOHHBIM Oapbep MPE0I0JIEBACTCS COBEPIIEHCTBOBAHMEM IOMCKOBBIX BO3MOXKHOCTEH
MIPEJICTaBISIEMbIX 3JIEKTPOHHBIX KaTaJoroB, MOJIHON OIU(PPOBKOM (POHIOB, MEPECMOTPOM BHYTPEHHEH
MOJUTUKH OMOIMOTEK (Hampumep, OOJNbLICH TOCTYMHOCTBIO AJIEKTPOHHBIX PECYPCOB CTOPOHHUM
MOJTH30BATEIISIM).

OO0s13aTeNbHOCTh  peaM3alMi  JaHHOH  MHOTOYPOBHEBOW  CHCTEMBI,  MOJJCPKUBAIOIIEH
KOM(DOPTHYIO HH(POPMAIMOHHYIO Cpely U 3aalouieil pauMoHAJbHbII MapLIPyT MOJIb30BaTe/isl B
OMOIMOTEYHOM IPOCTPAHCTBE AOKHA 00eCIeunBaTh CTaHAAPTU3AIINS.

B kadectBe »3jemeHTa pasButus KopnoparuBHO#i ceTH o00HIETOCTYNHBIX OMOJIHOTEK
(KCOB) Cankr-IlerepOypra OCyLIeCTBAAIACH CTAaHJApTH3ALMUSA HH(pOopMaALMOHHO-
onbauorpaguyecknux yeayr B pamkax Cekmuu CceTeBoro OOCIyXHUBaHUS — IOJIb30BATEICH
Koopaunarmonnoro Haygno-rexuudeckoro cosera (KHTC).

PazpaboTtka cranmapra MHGOPMAIMOHHOTO OOCTY)XHBAaHHS BeJach C Yy4E€TOM PEKOMEHJAIUNA
CTaHIApTOB MEHE/PKMEHTa KadecTBa. Ho, H3HAdanbHO 3a OCHOBY OBIIM B3STHl YCTaHOBKH
«MoaenpbHOTO CTaHaapTa AeATebHOCTH yOonnuHoi oubmmortekn» (PBA, 2008), a Takke MOJ0KEeHHS
TEOPETHYCCKHX, METOAMYECKHX MyOIHKAIHi, HOPMATHBHBIX JIOKYMEHTOB OTIENbHBIX OHOIHOTEK',
PaccMOTpPEHHBIE C MO3ULIUNH COOCTBEHHOTO METOAUYECKOTO OMBITA.

3HayeHne MH()OPMAIIMOHHOTO OOCITYKHBaHHMS B JEATEIBHOCTH IyOJMYHBIX OMOIHOTEK
00yCJIOBHJIO BBIOOP MMEHHO 3TOTO HAmpaBlIeHHUs] padoThl B obsacTu crangaptu3anuu. [lonp3oBarenu
CMOTPAT Ha Ka4yecTBO pabOThl OMOIMOTEKH C TOYKU 3PEHHUsSI CBOETO OMbITA MOJydyeHHs yciuyr. x He
BOJHYET 3(PPEKTUBHOCTh CKPBITHIX MPOIECCOB, OHM OIICHUBAIOT KAa4eCTBO PabOTHI OMOIMOTEKH, BO
MHOTOM, 110 3 (eKTHBHOCTH HH(OPMALIHOHHOTO 0OCTy KHBAHHS

OmnpenensieMble TEpPMUHBI, 3a(UKCUPOBAaHHBIE B JOKYMEHTE COIJIACYyIOTCS ¢ OHOIMOTEeYHON
MPAKTUKON U MOTYT CITY>KUTh OCHOBOM U1 pa3pabOTKH CTaHAapTa KadyecTBa KOHKPETHOH OMOINOTEKH.

Cpeau HUX, HampuMep: JOCTYIHOCTb, O3HAYaOIlas MPOCTOTY TMOIYYEHHs] U HCIOJIb30BaHUS
YCIyTM WM CPEACTBa  OOCIHY)KMBaHHs, HaJW4Me, O3HAa4alllee CTEeNeHb (aKTHUECKOTO
MpeloCTaBlIeHNs OMOIMOTEKON MOKYMEHTOB, CPEICTB OOCITYXHBAaHUS WJIM YCIYT, 3allpalliBaeMbIX
MOJIb30BATEISIMH;, JICHICTBEHHOCTh, O3HAYaIoLIash Mepy HCIHOJIb30BAHUSA PECYPCOB JUIS JTOCTHIKECHUS
3aJJaHHOM LeH (IesITeIbHOCTD SIBJISIETCS AEMCTBEHHOM, €CITU HCIOIb3YEeTCd MUHUMAIbHOE KOJIUYECTBO
pecypcoB JMOO MOCTUTAIOTCS HAWIYYIIUE PE3yJbTaThl MPH HCIOIb30BAaHUM TOTO K€ KOJIMYECTBa
pecypcoB);  pecypchl, Bkiouas (GOHIBI OWUOIMOTEKH, IEpCOHaN, MaTepuaibl, 00OpyIOBaHUE,
nmoMenieHust u T.1.; 3G()EKTUBHOCTh, O3HAYAIOIIAs PE3YIHbTATUBHOCTh OKa3aHUS yCIyr OMOIMOTEKON
1100 APPEKTUBHOCTh pPACHPEACTICHUS M HCIOJIb30BaHUS PECYPCOB IO OKAa3bIBAEMbIM YCIYTraM;
nokasareib 3(pPeKTUBHOCTH, BKIIIOUYAIOUINE JaHHbIE, B BUE LIU(P, CAMBOJIOB U CIOBECHBIX OMUCAHUIA,
MOJTyYCHHbIE W3 CTAaTHCTUYECKUX MaTepuanoB OMONMOTEeKH, W HH(OpMAIMs, HCHOJIb3yeMas s
XapaKTePUCTUKU AESITENbHOCTH OMOJIMOTEKH; KayecTBO, BKIJIIOYAIONIEE COBOKYIHOCTh CBOWMCTB H
XapaKTepUCTHK TOBapa WM YCIYTH, KOTOpas OTpa)kaeT CIOCOOHOCTh OMOIMOTEKH YIOBIETBOPATH
3asiBJICHHBIE UJTU MOJpa3yMeBaeMble MOTPEOHOCTH.

[onmyuyenue ceptudukaTa COOTBETCTBUS MEXKIYHAPOJHBIM CTaHIapTaM MEHEIKMEHTa KadecTBa
Ha TIEpBOM OJTalleé HE SBISJIOCH IEepBOOYEpeaHON 3amayed. llenpio KopmopaTHBHOTO CTaHIapTa
MH(POPMAIIMOHHO-ONOIHOrpaduueckoro  oOCITyKHBaHUSA  SBWIOCH IparMaTUYHOE JIOCTHXKECHHE
COMOCTAaBUMOIr0 KayecTBa HMH(POPMAIMOHHBIX YCIYyr B paMKaxX KOPIOPATUBHOTO OOBEAUHEHUS
nyOoJIMYHBIX OMOMMOTEK Meramonuca. JTO YCIOBHE U ONPEACIHSIO BBIOOpP JAHHOTO TOJX07a
(Mpuaoxenne 3).

*® Hanpumep: IlonoxeHne o CHCTeMe CrpaBOYHO-OHOIHOrpadudeckoro obcmyxkusanus/PIB; cocr. Apmormna H. A.,
MacnoBckast H.C., Hemeper M.IO. Mockaa, 2011. HoctymHo TaKxke gepe3 HutepHeT:
http://metodisty.rgdb.ru/system/assets/1463/original/polozhenie_o_sisteme sbo.pdf?1319994763

*" Iox P., Boxxoper I1. Te. 3MepeHne KadecTBa AesTeIBHOCTH OHOIHOTEK : Tiep. ¢ anriT. M. : ITamkos xom, 2008. 315 c.
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CrangapTu3anusi Ka4ecTBa rocyAapcTBeHHbIX (MyYHUIIUNIAIBHBIX) YCIYT

BrinonHenue rocynapcTBEHHOro (MYHHUIMOAIBHOTO) 3aJaHMs [0 UTOraM OTYETHOTO IMEepHoAa
MOJJICKUT 0053aTeIbHON OLIEHKE OTPaciieBbIMH OpraHaMH YIpPaBJCHUS CTEIEHU €ro BBIMOJIHEHHS B
COOTBETCTBHHM C METOJMKOIH OLIEHKM BBIMOJHEHUS OIOJUKETHBIMU YUPEKACHUSAMHU (a TakKe UHBIMHU
HEKOMMEpPUYECKUMHU OPraHU3alUsIMU) TOCYIapCTBEHHOr0 (MYHMIIMIIANLHOTO) 3a/laHds Ha OKa3aHHe
rOCYJapCTBEHHBIX (MYHMLUNAIBHBIX) YCIYT, YTBEPXKACHHOW IOCTAaHOBJIEHUEM (paCIOPSKECHHEM)
TJIaBBl aIMUHUCTpaIu cyonekTa Poccuiickoit @enepanuu (MyHHUITUTIATLHOTO 00pa30BaHMS).

PazpaboTky M yTBep)KACHHE JOKYMEHTOB O CTaHIapTax KadecTBa OIO/KETHBIX YCIYT
OCYILIECTBISIOT  MCIOJHUTEIbHBIE  OpraHbl  TOCYJApCTBEHHON  (MyHUUMIAIbHOM)  BJACTH,
OTBETCTBEHHBIE 3a OpPraHM3alMI0 IPEIOCTABICHUS COOTBETCTBYIOIIUX  OIOKETHBIX  YCIYT.
Pacniopsimutens cpeactB OroJpkeTa BIpPaBe CaMOCTOSTENBHO ONPEAENATh COCTaB M 3HAYCHMUS
nokaszaTesyiel KayecTBa JJIsl KaKIOH YCIIYTH B COOTBETCTBHU C 00beMaMu (PMHAHCOBOTO OOECTICUECHHUS
BBITIOJTHEHUS 3aJaHUsI U3 OI0IKeTa.

Onenka KkauecTBa OIO/DKETHBIX YCIYT OCYILECTBIIIETCSI B COOTBETCTBHH C MPHHATHIMU
CTaH/IapTaMH.

Kak mpaBwmiio, ctannapt npeaocTaBlieHUs] TOCYIapCTBEHHBIX (MYHULMIAIBHBIX) YCIYT COACPIKUT
crenyromye TpeOOBaHMS:

® HANMEHOBAHME T'OCYAAPCTBEHHOM (MYHUIMIAILHOMN) ycayru (QyHKINN);

® HANMEHOBAHME OIOJKETHOTO YUPEKACHUS, IPEIOCTABIISIONIEI0 TOCYAaPCTBEHHYIO
(MyHULIMIIAIBHYIO) YCIIYTY;
pe3yNbTaT NPeJoCTaBICHUS TOCYJapCTBEHHON (MYHUIIMTIAIBHOMN) YCIIYTH;

CPOKH IPEIOCTABIICHUS TOCYIaPCTBEHHON (MYHUIIMIIAIBHOMN) YCIIYTH;
OCHOBAHUS JJIs1 IPEIOCTABIEHUS TOCYJapCTBEHHOM (MYHUIMIIAIBHO) yCIyTH;
nepeyeHb JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBHH C 3aKOHOM M MHBIMH HOPMAaTHUBHBIMU
MPABOBBIMHU aKTaMH JJISl PEAOCTABICHHS TOCYJapCTBEHHON (MyHUIIMTIAIEHON) YCIIYTH;
OCHOBaHUS JJIs 0TKa3a MpeoCTaBIeHHs TOCYIapCTBEHHOM (MyHUIIMITATIBHON) YCIYTH;
® MaKCHMaJIbHbI€ CPOKH OXHJIaHUS FOCYIapCTBEHHON (MYHUIIMIIATBHON) YCIIYTH;
e TpeOOBaHUS K MOMEIIEHUSIM, B KOTOPBIX MPEAOCTABIISIIOTCS TOCYAapCTBEHHBIE
(MyHUIIUTIATBHBIC) YCIIYTH,
® [I0Ka3aTeJH JOCTYIHOCTU M KaueCTBA TOCYJapCTBEHHBIX (MYHHUIIMIIATBHBIX) YCIYT;
® 0COOEHHOCTH MPENOCTABICHUS TOCYIAPCTBEHHON (MYHUIIUIAIBLHON) YCIYTH B 3JIEKTPOHHOM
BUJIC.

YHuuuuupoBanHble HaOOpPbI TOKa3aTeNlel KauecTBa, TPeOOBaHMUN K MaTepUaIbHO-TEXHUYECKOMY
00€eCIeYeHNI0, UHBIM YCIIOBHSIM, a TaKKe MOPSAIKY NMPEIOCTABICHUS JUIS KaKJOW TOCyIapCTBEHHOMN
(MyHUIIMTIANBHOM) yCIyru pa3pabaThIBalOTCS Ha OCHOBE AaHalIM3a MPOEKTOB TOCYAapCTBEHHBIX
(MyHMLMIIANBHBIX)  3aJaHUA M JOBOJNATCS 70  TOABEJOMCTBEHHBIX  T'OCYAApPCTBEHHBIX
(MyHUIIMTIATHHBIX ) OFOPKETHBIX YUPEIKICHUN.

Pernament HoBocuOupckoit 00JaCTHOW Hay4yHOM OMOJMOTEKH T1I0 TNIPEAOCTABICHUIO
rocygapcTBeHHOM yciyru mnoj Ha3BaHueM «HH@opMannonHo-0u0JIM0TEeYHOE O00CTy:KUBAHHUE
HaceJIeHUs1 00J1aCTH», TIPEKE BCEro, MOTYEPKUBAET POJIb U MECTO OMOIMOTEKHM B OMOIMOTEUHOM
cucrembl Bceit HoBocubupcekoii obmactu. Ee ycmyramu BripaBe 1moJjib30BaThCs BCE JKUTEU 00JIACTH.

PernameHT conepKuT nepeyeHb HOPMATUBHO-TIPABOBBIX aKTOB, YCTAHABIUBAIOIINX 00s3aTEIbCTBA
M0 TPENOCTABICHUIO YCIAYrH; TPeOOBaHUS K TMOPSAKY TMPEJOCTABICHUS YCIyTH; TpeOOBaHHS K
00OpYy/IOBAaHUIO MECT IMPEIOCTABIICHHUS; ONMKMCAHWE OCHOBHBIX IMPOIENyp OKa3zaHus yciyru. B menom
CTaHIApT HAIleJIeH Ha TMOBBIIICHUE KadecTBa WCIIOJHEHUS W JOCTYIMHOCTH WH(OPMAIIMOHHO-
OMOIMOTEYHOTO OOCITY)XKUBaHMsI, CO3/IaHHE KOMQOPTHBIX YCIOBHHM JOCTyma K pecypcaM camMoit
oubmmorekn u apyrux oudnauorek. (Ilpuio:kenue 4)

[Ipu pa3paboTke cTaHIApPTOB KayecTBa OMOIMOTEUHBIX YCIYI MHOTHE PETMOHBI OMUPAIOTCS Ha
pekoMeHnanun «MOAEIBHOTO CTaHAAapTa JeATEeIbHOCTH NyOnu4yHo Oumbmumorexkm» PBA (2001,
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2008)48, KOTOPBI HA3bIBAETCS OJHUM M3 d(PHEKTHBHBIX MHCTPYMEHTOB JJIsi pa3paOOTKU CTaHAapTa
KauecTBa YCIyT.

Tak, MopenbHBI cTaHAAPT MACATETLHOCTH MYHUIIMIATBHOW OOMIEAOCTYMHON (IyOIrMdHO¥)
oubmuorexku B YyBamickoi PecrmyOnuke (yTB. mocranoBineHneM Kabwnera Munuctpo UyBamickoit
PeciyOomuku ot 11.03.2008 r. Ne 55) BriIouaeT MPHIOKEHHE, COJAEPXKAIIEEe CIEIYIOIIHEe
METOAMYECKHE PEKOMEHIAIMU TI0 OIeHKEe 3(PQGEeKTHBHOCTH M KadyecTBa pabOThl OOIIETOCTYITHON
OMOIMOTEKHU:

«AIIMUHUCTpaLUg OOLIEOCTYHOM OMOIMOTEKM U €€ Y4YpeOuTellb PETYIsSpHO OLEHUBAIOT
3¢ (HEeKTHBHOCTh U KaUeCTBO padOTHI OOMIETOCTYIHOW OWUOIMOTEKH MO MHIUKATOpaM (ITOKA3aTeNsiM)
3¢ (HEeKTUBHOCTH, YTBEPKICHHBIM YUpEIUTEIEM Ha OCHOBE CIIETYIOIINX MOJI0XKEHHI:

1. OpranuzanumoHHo-TIpaBoBas (opma oOmenocTynHod Oubnuoreku. Hammume ocHOBHOMU
periaMeHTHPYIOMEH TOKyMEHTAIMU (pelIeHrne COOCTBEHHHKA O CO3JaHUU OWOJMOTEKH, YCTaB WM
MOJIOKEHHE 0 OMONIMOTEKe, MpaBuia MOJIb30BAHUS, TIEPEYCHD YCIIYT, MUIAHBI U OTYETHI, HHCTPYKIIUU H
JpyTye JOKaJIbHbIE TOKYMEHTHI).

2. JlocTynmHOCTh OOIIEAOCTYIHOW OUOIMOTEKH M OMOIMOTEYHBIX YCIYyT (COOTBETCTBHE HOpPMATHBaM
pasMeIieHus, YAOOHBIA JUIsl TIOJNB30BaTEICH peXUM paboThl). YCIOBUS pa3MEIICHHUS W
(GYHKIIMOHMPOBAHUS  OOIIEAOCTYMHONH  OWMONMOTEKW: MoMelieHue, Mebenb, OCBEIIEHHOCTD,
TeMIeparypa.

OxBar monp3oBaTeneil OubOmMoTedHbIM oOCTy)uBaHUEM. (OcoOble TPYMIBI TOJIB30BATEICH.
[lepeunn OecrmaTHbIX M MJATHBIX — ycayr. OOciyXuBaHUE — yAaJCHHBIX  I0OJIb30BaTENeH.
Y 10BJI€TBOPEHHOCTh HOJIb30BaTeNeH MPEIOCTABIIIEMBIMHU ycIyraMmu (cratucruka
HEYJIOBJIETBOPEHHBIX 3aPOCOB, aHAJIN3 KHUTU OT3BIBOB, PE3YyJIbTAaThl OMPOCOB MOJIB30BaTENEH U Ap.).

3. CoBokynHbIi (HOHJT 00IIETOCTYITHOM OMOTMOTEKN HA TIEYATHBIX, IEKTPOHHBIX M IPYTHX BUAAX
HOCHUTENICH HHPOPMAIIHIH.

Exeromnoe  momonnenue — ¢ouma.  CnpaBouHo-Oubnmorpaduueckuit  doum,  oHp
MEePUOANYECKUX M3JaHui, (OHA MO OTpacisM 3HAHWM U BUJAM HOcUTeneH, poHI sl 0COOBIX TpyII
(meTu, STHUYECKUE TPYNIBI, HHBaIUABI). CripaBo4HO-OnbIMOrpaduveckuii anmapar o01e10CTyITHON
oubmuotexku. Katanoru u KapToTeKH: JIEKTPOHHBIE U TPATUITMOHHBIC (KAPTOYHBIE).

Hannune mepcoHANbHBIX KOMIBIOTEPOB, TPUHTEPOB, CKAHEPOB, KCEPOKCOB, ayauo- U
BUJICOAINIApATypbl,  MPE3EHTAI[MOHHON  TeXHWKH, TenedoHa,  (dakca.  DuHaHCHpOBaHHE
TeX00CTyKMBaHUS, TPUOOPETECHHE PACXOJHBIX MAaTEPHAIIOB.

OO0ecnieyeHne JTOCTYIMHOCTH AJIEKTPOHHBIX PECYpCcOB JUIsl mojb3oBareneid. Hamwmume moctyma k
cetu UnTepHer.

4. KonnyecTBO IUIUIOMHUPOBAaHHBIX crenuanuctoB. ObecriedeHre HENpPEpbIBHOTO OOy4YeHUs u
MOBBILIEHUS KBaTU(UKALUU COTPYTHUKOB. [IpoBeieHne aTTecTaui.

5. Mudopmarus 06 yciayrax oOmIeI0CTymHOM OMOIHOTEKH, COACpKAHUHN OMOIMOTEYHBIX (DOH/IOB.
W3nanue pexinaMHON NPOAYKIMHU O MPOBOAMMBIX MEpPONPUATHUAX, pecypcax (IJIaKaThl, JTUCTOBKH,
apyrue ¢opmsl). [lyOnukamuu B cpeacTBaX MaccoBOM MHGPOpPMALUU 3a MOCIEIHUN TOJ, TeMaTHKa
nHpopManuu. YdacTHe HAceJIeHHUS B JelaxX OOIICIOCTYMHOW OMONMMOTEKH (IMONMEYUTEIbCKUNA |
HAOII0IaTEIBHBIA COBETHI); MOHUTOPHHT TMPEANOYTCHUN TMob3oBaTeneil. KoHTakTel OHOIHOTEKH C
OPYTUMU YUYPESKICHUSAMHU (CHUCOK IMAapTHEPOB M KaleHAApPHBIM IUIAH COBMECTHBIX KYJIBTYPHBIX
MEpOMpHUATH). YdacThe OOMEAOCTyMHONH OWOMMOTeKH B COLUANBHBIX, O0pa30BATEIHHBIX,
KYJIbTYPHBIX MpoekTax. PaboTa Mo NpuBIEYEHHIO CIIOHCOPOB, IPAHTOBOM MOJJNEPHKKE, ydacTHe B
KOHKYpCax.

Crangapr kavecTBa OI0I:KeTHOH yciayrn «bubOauoredyHoe o0Cay:KHUBaHHEe HacCeJEHUS»,
NPHBeICHHBIN B NPUJIOKEHUH K NMOCTAHOBJeHNI0 AnMuHucTpanuu r. Cypryra (ot 07.02.2007 r.
Ne 344), pacnipocTpaHsieTcss Ha BCe MyHHITUTIATbHBIC OPTaHU3AIlMN TOPOa ¥ OPTaHU3allud UHBIX (HOpM
COOCTBEHHOCTH, MCTIOJTHSIONINE 00s3aTeIbCTBA IO COOTBETCTBYIOIIEMY MYHUIIUTIATHHOMY KOHTPAKTY
(6uOMMOTeKM WM OpraHW3alliH, OKasbIBaroIIue yciayru). OH COAEPKHUT MOApPOOHOE OMHCaHUE
MOpsAIKa TOMYYEHHS JOCTyma K YyCAyre ¢ IMepeyHeM OWOIMOTeK Topoda s BCEX KaTeropHid

“ Makosenkas C.I. «OGoGmenne mydmieil NPAKTHKH, pa3paGoTKa M BHEAPEHHE METOAUK MPOBEICHHS CTAPTOBBIX
MEpONpPHUATHI aAMHUHUCTPaTUBHON pedopMbl» (25 ssBaps 2006 r.).
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nosib3oBareseil. TpeOoBaHUS K Ka4eCTBY YCIYrM BKJIIOYAIOT TPEOOBAHUS K MOMEILEHUSM, B KOTOPBIX
yciyra TpEeAoCTaBIseTCs, K PEKUMY paldOThl, K B3aUMOACWUCTBUIO C IOTPEOUTENSIMU YCIYTH.
TpeGoBaHMS K BBaMMOIENMCTBMUIO COTPYIOHMKOB C [OTPEeOMUTENsMM  yCJIyT
BKJIOUAOT CJenyoume CcTaHmapTH noseneHus:  «OpraHuzanusi, OKa3bplBaoLIas yciyry,
JOJDKHA TIPEIOCTABIATh HH(OPMAIHIO 0 HAIMYMK B OMOJIMOTEYHOM (DOHIE KOHKPETHBIX JTOKYMEHTOB
no TeneQOHHOMY OOpaIIeHHI0, Yepe3 CHCTEMY IeYaTHBIX M (WJIM) OBIIEKTPOHHBIX KaTaJIOTOB.
[IpenocraBnenne mHbopmaruu 1Mo teaeoHHOMY OOpaIeHUIO JOHKHO OBITh JOCTYITHO B TEUYEHUE
Bcero pabodero aHs O6ubimoreku. OkugaHue B OYEpeqd C ILEIbI0 MOTYYEHHUs KOHCYJIbTAI[MOHHON
MOMOILIM B MOHMCKe HHPOpMalUHU, MOIyYeHHs] UHQOpPMAIMK O BO3MOXKHOCTSIX YIOBJIETBOPECHHUS
3ampoca C TMOMOUIbIO APYruxX OHOIMOTEK, MOMTYy4eHHs MOMOIIM B Moadope HH(opMaruu 1o
3ampamrBaeMonl TeMme, MOy4YeHHs MHpopManmuu o0 yciayrax W pecypcax OWOIMOTEKH, MONTyYeHUs
3aIpalIMBaeMbIX KHUT U JIOKyMEHTOB HE JIOJDKHO MPeBHIaTh 30 MUHYT.»

CrangapToM TpeaycCMOTpPEHbl OTBETCTBEHHOCTh HCIIOJIHUTENEH 3a HapylIeHHs CTaHaapTa
Ka4ecTBa, a TAK)KE MOPSIO0K 00KaJIOBaHUs HapylieHui TpeboBanuii crangapta ([lpuio:kenue 5).
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IMpuiaoxenne 1
PykoBoacTBO IO cucTeme yIpaBJ/ieHUs1 KA4eCTBOM HH(POPMALMOHHO-0UOIMOTEYHOT 0
00C/IyKUBaHMS MOJIb30BaTeeid 001IeI0CTYIMHbIX OH0JINOTEK
(ITPOEKT)

1. OBIIME NOJIOKEHUA

Hacrosimee PykoBoacTBO HampaBiieHO Ha pelleHHe OOIIMX BOIPOCOB OpPraHM3aldU CHCTEMBI
yIpaBJIeHUsS KaueCTBOM MH(POPMAITMOHHO-OUOIMOTEUHOTO 00CTY)KMBAHUS TTOJTH30BaTEIICH.

OcHoBHOI 3amayeil OMONMOTEK SIBISETCS INPEAOCTABICHUE KAUYEeCTBEHHBIX HH(POPMAIIMOHHO-
OMOIMOTEYHBIX YCIYT, OTBEYAIOIIMX MOTPEOHOCTSM MOJIH30BATEIICH.

Pa3zBuTHE cHCTEMBI yrpaBiIeHHs KaYeCTBOM CTAHOBHUTCS BXKHEUIITUM MPHOPUTETOM ACSITEIbHOCTH
OuOIMOTEK, OCOOCHHO B yCIOBUAX peanm3anun  DenepanbHoro 3akoHa Ne 83-O3 u obecneueHHs
rapaHTUPOBAaHHOTO YPOBHS KadyeCcTBAa TOCYJAapCTBEHHBIX (MYHUIUMNAIBHBIX) ycuyr (pabor),
MPEIOCTaBIIEHNE KOTOPBIX OCYIIECTBIISIETCS 3a CUET OIOJKETHBIX CPE/ICTB.

B nmoxymeHTe mpencTaBieHBI: OMMCAHHE OCHOBHBIX BHIIOB HH(OPMAIIMOHHO-OMOINOTEUHBIX
YCIIyT, UHAUKATOPBI U KPUTEPUHU UX KauecTBa.

OCHOBHBIE TIOJIOKEHHUS TAHHOTO PYyKOBOJACTBa COOTBETCTBYIOT pPEKOMEHIAIMIM «MOAeIbHOTrOo
CTaHJapTa JeATeNbHOCTH MmyOsmuHoi OuOmmoreku» (PBA, 2008 r1.), yuuThIBaioT TpeOOBaHUS H
pPEKOMEHIAlMA KOMIUIEKCa JIEHCTBYIOMIMX MEXIYHAPOJHBIX M HAIMOHAIBHBIX CTAaHAAPTOB CEPUU
9000 mox oOmuM HazBaHueM «CHCTEeMbI MCHEDKMEHTa KadecTBay, a Takoke CUBU/I.

PykoBocTBO MOKET OBITh UCHOIB30BAHO OMONMOTEKAMHU PA3TUYHBIX THIIOB M BUIOB, C YIETOM
CHenu(pUIECKUX YCIOBUN AEATEIbHOCTH U MPOo(deCcCHOHAIbHOW MOJArOTOBKHU MEpPCOHaia KOHKPETHOU
OMOTMOTEKH.

1.1. TepmuHbI 1 onpeesIeHUs!
B PykoBojacTBe UCIONIB3YIOTCS CIEAYIOIIME TEPMUHBI U ONpeieieHHs] (COOTBETCTBYIOIINE
NENCTBYIOLEMY 3aKOHOAATENbCTBY U NPUHATHIM ['OCTam):

— bubanorexka — nHQopMallMOHHOE, KYJIbTYpHOE, 00pa30BaTEIbHOE YUPEKIECHUE, pacoiaramoiiee
OpPraHU30BaHHBIM (OHIAOM  JTOKYMEHTOB M TPEJOCTaBISIONIEE UX BO BPEMEHHOE IOJIb30BaHUE
(GU3MYECKUM U IOPUIUYECKUM JIHIAM; OUOIMOTEKa MOXKET OBITh CAMOCTOSITEIHHBIM YUPESIKICHUEM HITH
CTPYKTYPHBIM MOAPA3EICHUEM MIPEANPUATHS, YUPEKIEHUS, OPTaHU3aALHUH.

— bubamoreynass  ycayra —  KOHKPETHBIM  pe3ynbTaT  OMOIMOTEYHOro  OOCTYXHBaHMA,
YIOBIICTBOPSIIOIIAs ONIPEIENIEHHYIO0 MOTPEOHOCTh MOIb30BATENS OMOTMOTEKH.

— bu0aunoTeYHbIH KaTAJIOr — IEPEUYCHb MPOU3BEICHU MTeYaTl U JPYTUX JTOKYMEHTOB, UMEIOIIMNXCS
B ¢oHIe OMOIMOTEKH, COCTABICHHBIA MO OMpPENEICHHOMY HPHUHIIMIYY W PACKPBIBAIOIIUNA COCTaB U
cozep:kanue ondnmoreynsix GounoB. 1o popme katanoru MoryT ObITh KAPTOYHBIMH, OJIOK-KapTHBIMHU
(cocToAIMMU M3 OTHENbHBIX KapTOYEK, CKPEIJICHHBIX 10 KpasM 3aKUMaMH), KHIKHBIMH U
3JIEKTPOHHBIMH.

— bubauoreunsiii GoHA - CUCTEMATU3UPOBaHHAS COBOKYIHOCTh JTOKYMEHTOB, COOTBETCTBYIOIIAS
3a/auaM, TUIYy, popuiIo 6udmoTeku, popMupyemast 11t XpaHSHHS U UCTIOJIb30BaHUSI.

— JIoKkyMeHT - MaTepualbHbIi 00bEKT C 3aMKCUPOBAHHON Ha HeM MH(OpManueil B BUIE TEKCTa,
3BYKO3AIMCH WIM HW300pakeHus, MpelHa3HAYeHHBIA JJIs Iepefadd BO BPEMEHU M MPOCTPAHCTBE B
LEJSIX XpaHEeHUs! U 00IIeCTBEHHOTO UCIIOIb30BAHMS.

— WHaukaTop KavyecTBa — 10Ka3aTesb, UCIOIb3YEMbIH JIJIsl ONpEICIEHUs] COOTBETCTBHS U KayeCcTBa
MPEOCTABIIIEMON YCIYTH 3a1poCy MOIb30BaTEI.

— UndopmanmoHHasi JeATEJBHOCTh - COBOKYIHOCTH TIpOIlecCOB cOopa, MpeoOpa3oBaHuUs,
XpaHeHHs, TIIOMCKa M pPacHpOCTpaHEeHUss HHGOPMAIMM, CUCTEMAaTHYECKH OCYIIECTBISIEMbIX
OTJICTTLHBIMU JIMIIAMH, TPYTIIION JTUI] WK YUpexaeHuemM (oudimorekoi, opranom HTU u np.).

— UndopmanmoHHas yciayra — yciayra, OpUeHTHPOBAaHHAsI Ha yJIOBJIETBOPEHHE MH(OPMAIIMOHHBIX
noTpeOHOCTEH MoNIb30BaTeNeH MmyTeM NpeAoCTaBIeHHs HH(OPMAIIMOHHBIX TPOLYKTOB.
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— UndpopmannoHHo-0M0IMOTEYHAsT ycJayra (Kak eIWHUIIA y4eTa, HOPMATHUBHBIN TOKa3aTelb) —
pe3yiabTaT OMONMMOTEYHOW JEATETBLHOCTH II0 YAOBIETBOPEHUIO WH(OPMAIMOHHBIX MOTPEOHOCTEH
MOJIb30BaTeNeil OMOINOTEKH.

— UndpopmanmoHHO-0M0IMOTeYHOE O0CTYy:KUBAHHE — YJIOBJICTBOPECHHE HH(POPMAIIMOHHBIX,
KYJIbTYPHO-TIPOCBETUTENLCKUX MOTPEOHOCTEl HaceleHUsT U COJACHCTBUE pa3luyHbIM  (opmam
o0pa3oBaHMs U CcaMOOOpa3oBaHUs ITyTeM MPEJOCTaBICHUS JIOCTyNa K MH(POPMALMOHHBIM pecypcam
OuOIMOTEK.

—KauecTBO — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTHUK MPOTYKIIUU WIH YCIYTH, KOTOPast OTPAXKAET
CIOCOOHOCTh OMOIMOTEKU YAOBIETBOPATH 3asBJICHHbIC WM Opa3yMeBaeMble MOTPEOHOCTH.

—KavecTtBo MH(OPMANIMOHHO-0MOJIHOTEYHOM YCJAYIM — CTENEHb IOJHOTHI, OINEPATHBHOCTH,
TOYHOCTH U y100CTBA MPEIOCTABIICHUS YCIYTH MOJIB30BaTENIO.

—Ioab3oBaTesb 0MOANMOTEKH — (HU3MYECKOE WM IOPUIUYECKOE JIUIIO, MOJB3YIOIIEecs yCayraMu
OMOINOTEKH.

—CucremMa ynpapjeHUsI Ka4eCTBOM — COBOKYIHOCTh OPTaHM3allMOHHON CTPYKTYpPBHI, METOJIOB,
MPOLIECCOB M PECYPCOB, UCMOIB3YEMBIX OHOIMOTEKOH B mpoliecce MHPOPMAITMOHHO-ONOINOTEUHOM
NEeSTeIbHOCTH B ILIEJAX obecrnieueHus KayeCTBEHHOTO  Y/IOBJIETBOPEHUS MOTpeOHOCTEM
MOJIb30BaTENEN.

— 3¢ PekTUBHOCTH padOTHI — YPOBEHB JOCTH)KCHHUS OMOJMOTEKOM TTOCTABJIICHHBIX 1IEJIEH ¢ y4eTOM
MOTPeOHOCTEN TOJIb30BATEICH.

—HW3mepenune 3¢ppexTHBHOCTH PadoThl OHOJMOTEKHM — MHCTPYMEHT KOHTPOJISA, KOTOPBIN
MO3BOJISIET OMPEACIUTh, KaKk OMOIMOTeKa ABMKETCS K IENIM, TOCTaBICHHOW NpPU TUTAHUPOBAHHUH
KadecTBa paboTHI.

2. TH®OPMAIIMOHHO-BUBJIMOTEYHOE OBCJIYKUBAHUE

NudopmannonHo-0ubamoTeuyHoe 00CcIyKHBaHNE MPETyCMaTPUBAIOT OCYIIIECTBICHUE CIETYIOIINX
BUJIOB JICATEIHHOCTH:

— MpPEAOCTaBJICHUE MOJb30BATENIM (B TOM UHCJE YJAJICHHBIM IMOJHON U SICHOM HMH(OpMaluu o
OubIMoTeKe, TpaBWiIax IMOJIB30BaHUs, WH()OPMAIMOHHO-OMOIMOTEYHBIX pecypcax, 00 OCHOBHBIX H
JIOTIOTHUTEIBHBIX yCIyraxX (BKJIIOUYasl UX MOJHBINA MePEUeHb), O MOPSIAKE M YCIOBHUSX MPEAOCTABICHUS
YCIyT;

— BBIJaua JOKYMEHTOB B TI€UaTHOM U OJJICKTPOHHOM BHJE BO BpPEMEHHOE IOJIb30BaHUE
(U3HYECKUM U IOPUINYECKUM JIUIIAaM B COOTBETCTBUU C 3aKOHOJATENLCTBOM PD;

— obecrieyeHre JOCTyna IOJb30BaTeNed K JIOKAIbHBIM U TJ00albHBIM HH(GOPMALHOHHBIM
pecypcaM B COOTBETCTBHHM C 3aKOHOAATENHCTBOM PD;

— TMpeaocTaBieHne HH(YOPMALIUK O BO3MOKHOCTSIX YIOBICTBOPEHUS 3allpoca ¢ TOMOIIBIO JPYTHX
OHOINOTEK;

— CIpaBOYHO-OMOIMOTpaduueckas U KOHCYIbTAIIMOHHAS TIOMOIIb TOJIB30BATENISIM TIPHU TTOUCKE U
BbIOOpE MCTOYHUKOB UH(OPMAIIHH;

— MpPEAOCTaBICHHWE  CHEIUAIbHO  OOOpYyIOBaHHBIX  paboyux MecT, B TOM  4YHCIE
aBTOMATHU3HPOBAHHBIX, JUISI CAMOCTOSTEIHHON PabOTHI MOJIb30BATEINECH;

— OpraHu3alvs KHW)KHBIX M HWHBIX BBICTABOK C IEIbI0 MHQOPMHUPOBAHUS U TMPOCBEICHUS
MOJIb30BaTENICH;

— TMpOBEJEHUE KYJIbTYPHO-IIPOCBETUTEILCKUX MEPONPUITHI il HaceleHus (Ipe3eHTalHid,
(dhecTuBaliell, KOHKYPCOB, KPYTJIBIX CTOJIOB U JIp.).
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3. BUAblI HTH®OPMAIIMOHHO-BUBJINOTEYHBIX YCJIIVT,
NHIAUKATOPBI 1 KPUTEPUN UX KAYECTBA

Buawbl HaumeHoBaHue Kpurepuii kauecTBa
roCcy1apCcTBEHHBIX WHIUKATOpPA
49
yeayr

- COOTBETCTBHUE COMIep KaHMsI ONOIMOTeYHOTO (POH A 3aIIpocam
MOJIL30BaTEIICH;

Pa6ora no HocrtynHOCTh - HaJIM4YUE B cOCTaBe (POHAA JTOKYMEHTOB Ha Pa3HBIX

hopmMupoOBaHUIO U nH(pOpMAITMOHHO- HOCHUTEIISX;

yuety QoHI0B OMOIMOTEYHBIX - IOCTYITHOCTh HOBBIX MOCTYIUICHUH JIJISl TIOJIh30BATENICH;

OuOIMOTEKU pecypcoB - HaJIMYUE OTKPBITOTO JIOCTYIa K OMOIHOTeYHOMY (hOHIY;
- HaJIMYUE OCTyNa K 3JIEKTPOHHBIM pecypcam OMOINOTeKH, B
T. 4. YJJAJICHHBIM TOJIb30BaTEIISIM

Pa6ora o

oubmmorpaduaeckoi N

06paBoTKe ONEKTPOHHBIN - HaJIMYHUE U MTOTIOTHEHUE 3JICKTPOHHOI'O KaTalora;

p Karajor - TOCTYIHOCTH 3JIEKTPOHHOT 0 KaTayora AJis oJIh30BaTesei, B
JIOKYMEHTOB U
OuOIHOTEKU TOM YHUCJIE yIIAICHHBIX, B ceTu MHTEepHeT

OpTraHM3alNN

KaTaJoros
- obecrieyeHre yCIOBHI JJIs XpaHSHHS JJOKYMEHTOB B

PaGora Io COOTBETCTBHH C YCTAHOBJICHHBIMH HOPMaTHBAMH Pa3MEIICHUS,
OCBEIIEHUS, TEMIICPATYPHO-BIAXKHOCTHOTO PEKUAMA

o0ecrnieueHnIo H ’ “patyp P ’
MTPOTUBOIIOKAPHOU 0E30MACHOCTH;

(hu3ugecKoro

COXpaHCHUS U
Oe3omacHocTd GoHIA

CoxpaHHOCTh (OHIA

- U3TOTOBJICHHE MUKPOKOIIHH U IIU(PPOBBIX KOMHUH JOKYMEHTOB
OPUTMHAJIOB B COOTBETCTBUU C 3aKOHOJIATENILCTBOM PD;
- MPOBEACHUE PEeCTaBpallui JOKYMEHTOB;

OMOIHOTEKH
- HaJIMYUE CHCTEMBI 3alIUTHl OT HECAHKIIMOHUPOBAHHOTO
BBIHOCA JIOKYMEHTOB
- COOTBETCTBHUE PEKUMa PabOTHI OMOIMOTEKH MOTPEOHOCTIM
MOJIL30BaTEIICH;
JlocTynHOCTh - yIoOCTBO ¥ (DYHKIIMOHATBHOCTh OPraHU3aIMOHHON U
OubIIMoTeKN IS TEXHOJIOTHYECKON CTPYKTYphl OMOIHOTEKH;
MOCEIIECHUH - OCYIIECTBICHUE BHECTAITMOHAPHOTO O0CITYKUBaHUS
MOJIL30BaTEIICH;
- o0cIiTy>)kuBaHKe HaceneHust 6nomodycom
Ycnyra o - IPEIOCTABIICHUE Yepe3 ceTh MIHTepHET OT/IeNbHBIX
OCYITICCTBIICHHIO BHPTYaJIbHBIX HHPOPMAITMOHHO-OMOIHOTEUHBIX YCIIYT;
OUOIMOTEYHOTO, - IPEIOCTABIICHUE IOCTOBEPHON U aKTyaTbHOU WH(POPMAIIUU
oubnmorpadpuveckoro | JloctymHocTh 0 Obubnmoteke u ee ycnyrax B cetu HTepHET (Ha
1 HHOOPMAITMOHHOTO | OMOIHMOTEKH IS coOCTBeHHOM caiiTe, OnOIMoTeYHO-HH(OPMAITHOHHBIX
00CITy>KUBaHHUS yIaTeHHBIX nopTajax v Ha caliTax qpyrux opraHu3anuil);
MOJIb30BaTENeH MOJIb30BaTENICH - IPEIOCTABIICHUE YCITYT MEKOMOINOTEeYHOro abOHEMEeHTa
OoubIIMoTEKN (MBA);
- IPEIOCTABIICHUE YCIIYT JIEKTPOHHOM TOCTaBKH JOKYMEHTOB
(BJ/1) B COOTBETCTBHH C 3aKOHOIATEILCTBOM PO
HloctynHocts - CO37IaHHE YCIIOBHI JIs1 OOCITYKHBaHHS MOJIL30BATEIICH C
nH(pOpPMAITMOHHO-
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH, B T.4. TIPUCIIOCOOJICHHOCTh
OMOIMOTEYHBIX

YCIIYT IJ1s1 0COOBIX
TPYII HACEICHUS

3JaHMS JUIS IOCEIEHHUS
- OCYIIECTBIICHUE 0OCTYKUBAHHUSI ITOJIb30BaTENICH Ha IOMY

49

MpuKas MuHKynbTypbl PO o1 15.12.2010 N2781 «0O6 yTBEpKAEHUN BEAOMCTBEHHOIO NEPeYHs rocyaapCcTBEHHbIX YCayr
(paboT), oKasbiBaembIX (BbINOHAEMbIX) HAXOAALLMMUCA B BeaeHUN MUHUCTEPCTBA Ky/IbTypbl Poccuiickolt ®eaepaumm
benepanbHbIMU roCyAapCTBEHHBIMU YUPEXAEHUAMM, B KAUECTBE OCHOBHbIX BUA0B AEATENbHOCTUY
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CLIDaBOTHO - IPEIOCTABIICHUE CIIPABOYHO-OMOINOTpaPUIESCKHUX YCITYT
P (cipaBOK, KOHCYIIBTAITHI ) TTOJIH30BATEISIM OUOITHOTEKH;
oubnmorpaguueckoe
1 HH(OPMAIHOHHOE | CIIPaBOYHO-OMOIHOrpaduIecKoe 0OCITy)KHBAaHUE B PEKUME
OBCITVSKHBAHIE YAaJEHHOTO JO0CTyIa (BUPTyaJIbHAsI CIIPaBOYHAsS CIIyk0a);
y - o0yueHue moJib3oBareneld HHGHOPMAITMOHHON TPaMOTHOCTH
- HaJIMYUe KOMITBIOTEPH3UPOBAHHBIX PA00YNX MECT, B T.HU.
MOJIKITFOUCHHBIX K VHTEpHET, AJI CAaMOCTOSTEIBHON paOOThI
YpoBeHb MOJIb30BaTENEH;
TEXHOJIOTHYECKOTO - Hammare co0cTBeHHOTO MHTEepHEeT-CcaiiTa OnbInoTekw, BeO-
obecrieyeHust CTpaHHLI;
00CITy)KUBaHHUS - HaJIMYWe CPEACTB U KOMTMPOBAHUS U THPAKUPOBAHUS
MoJb30BaTeNeH JIOKYMEHTOB I10 3aIlpocaM I10JIb30BaTeleH;
- HaJJM4ue Telie-, ayJJU0-, BUJIC0AIIapaTyphl,
MPE3CHTAIIMOHHON TEXHUKU, CPEJICTB CBS3U
VYeayra no
yr YpoBeHb
peanuzanuu N
OTOTHHTETBHBIX MpopEeCCHOHANBHON | - HAIMYME CHCTEMBI MTOBBIIICHHS KBaTH(DHUKAIIUK ITEPCOHAA;
MOATOTOBKH - HaJIMYWE ¥ BBITIOJTHEHHE MPO(ECCHOHANBHBIX TPOTpaMM
mpohecCHOHAIbHBIX
MepcoHana, B T.4. MOBBINICHHS KBATN(UKAITUU
o0pa3oBaTeIbHBIX
OpPHUEHTHPOBAHHOTO
porpaMm
Ha 00CITy)KHBaHUE
(ToBBIIICHHE N
MOJIb30BaTENeH
KBaTU(UKATIHH )
Pa6ora no
MIPOBEJICHHIO . .
- OpraHu3aIys MePOIPHUSITUN IS TIOJh30BaTENCH B
KyJIbTYPHO-
KynwsTypHoO- OMOIMOTEKE;
MTPOCBETUTEILCKUX . .
NS —— MIPOCBETUTENbCKHE - OpraHu3aIys MEPOIPHUIATAN IS TIOJIB30BATENeH B
(m pOBe eHIe MEPOTIPHUSITHUS BUPTYQJIBHOM PEXHUME C UCIIOJIb30BAHUEM MEIUACPE/ICTR;
P A o - OpraHuvs3anusa BBIC3IHBIX MepOHpI/ISITI/Iﬁ
(hecTuBaei,
BBICTaBOK H T.IL.)
- HAJIMYUE METOJNYECKON CITYKOBI;
- IPOBEJICHUE AHATUTUICCKON U HCCIIEOBATEIILCKOM pabOTHI;
Meroaunueckoe N
- o0ecrnieueHre METOANIEeCKON TTOMOIITH (KOHCYILTUPOBAHHUE);
Mertomudeckas pabota | obecrieueHue
. - OpraHu3alys ¥ MPoBeIeHUE MPOPeCCUOHATBHO
B YCTaHOBJICHHOM nH(GOPMAITMOHHO- .
OpPUEHTUPOBAHHBIX MEPOIIPUITHH;
chepe AesITeIbHOCTH OMOIMOTEUHOTO
- ydacTue B Mpo(ecCrnoHaTbHBIX MEPOIIPHSITUSX;
00CITyKBaHHS
- CO37JaHME U BBITYCK MPO(ECCHOHATTEHO OPUEHTHPOBAHHBIX
W31aHUN
- CO3/IaHHE U BBITYCK ITEYATHBIX CITPABOYHO-
Pabora o co3manutio Coznanue . N
WH(GOPMAITMOHHBIX M PEKIAMHBIX U3JaHWH T TIOJIb30BaTeNeit
KHHO(OTOAYIHO MEYaTHOTO U
N . Y HaceJICHUS
MYJIbTUMEIUHHON U MYJIbTUMEIUHHOTO N
N -CO3JIJaHUE U BHIITYCK MYJIbTUMEIUHHON POAYKIIUY, B T.4.
MEeYaTHON MPOAYKIUKM | TIPOITYKTA
pa3MmelnieHue B cetu HTepHeT

4. OCHOBHBIE ®AKTOPBI, BJIUAIOINNE HA KAYECTBO OKA3BIBAEMBIX YCJYT

4. 1. CooTrBercTBHE HHPPACTPYKTYPHI OMOINOTEKH TPeOOBAHMAM KauyecTBa 00CTyKHBAHUSA

TepputopuanbHoe pacmoiIOkKeHUEe OUOIMOTEKH OJKHO o0ecrnednBaTh €€ JOCTYIMHOCTH JUIS
II0JIB30BATEIIECH.

B Gubnuoreke DOKHBI OBITH IPUHATHI BCE MEPHI 110 00ECTIEYeHNI0 0€30MacCHOCTH TOIb30BaTeNeH
W TIepCOHANa, COOJIOACHUIO CAHUTAPHO-TUTUEHHYECKHUX HOPM, 3aluThl pecypcoB. [lomernieHus
JOJDKHBI OBITH 00OPYAOBaHBI CUCTEMaMHU MPOTUBOINOXKAPHOM 3alUTHI, JJAKOHUYHBIMU U TTOHSITHBIMU
yKa3aTeNsIMU O TIEPEIBIKECHIH JTFO/ICH BHYTPH 37aHHUS.
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4.2. CocTosiHME 1 COXPAHHOCTH JOKYMEHTOB OMOJIMOTEYHOr0 (pOHIA

dopmupoBanue (poHAa JOIKHO OCYLIECTBISATHCS B COOTBETCTBUU C MOTPEOHOCTSAMU HACEICHUSI.

Jlns monp3oBarenei JoKeH ObITh 00ecredeH OTKPBITBIN TOCTYI K JOKYMEHTaM IpPHU YCIOBUU HX
COXPAaHHOCTH.

[Tpu 3akpeiTOM noctyrne K GOHAY TOJDKHO OBITh 00€CTIeUeHO OBICTPOE MOTYUYEHHE MOIb30BaTeIeM
3alIPOLICHHBIX JOKYMEHTOB.

JlomkHO OBITH OOECIIeYeHO TOMyYeHHE TOKYMEHTOB, OTCYTCTBYIOIIUX B (poHIEe OMOIMMOTEKH Yepes
cuctemy MBA, DJ1/1.

bubnuoTrexka nmomwkHa oOecneYnBaTh HOpPMaJIbHOE (PU3UUYECKOE COCTOSHHUE JTOKYMEHTOB,
XpaHsmuxcs B GoHTe.

4.3. ObopynoBaHHe U TEXHUKA
Jns pa3MenieHuss pecypcoB M KayeCTBEHHOW OPTraHM3allMU IPOU3BOJCTBEHHBIX ITPOIIECCOB

Ooubnuoreka [ODKHA OBITH oOOEcledeHa COBPEMEHHBIMHM IpeIMeTaMu OMOIUOTEdHOM Mebenu
(cTennaxku, BUTPUHBI, Kadeaphl, CTONBI, CTYJIbS U T.JI.) U CPEACTBAMH TEXHUYECKOTO OCHAIIICHUS:

— aBTOMATHU3MPOBAHHBIMHU PaOOYMMHU MECTaMH IS [IEPCOHANIA;

— aBTOMATHU3MPOBAHHBIMU PAOOUYMMHU MECTAMH IS MOJIb30BaTENCH;

— CpeICcTBaMU aBTOMAaTH3alUU OMOTMOTEYHBIX MPOIIECCOB;

— 00opynoBaHHEM JIsi KOTIMPOBAHUS M TUPAKUPOBAHUS JOKYMEHTOB;

— obopyznoBaHHeM AJisi 00paOOTKU U 3aIUTHI JOKYMEHTOB;

— TeJse-, ayauo-, BUACOANIApaTypoil, MPE3eHTAIIMOHHON TEXHUKOI;

— CpeIcTBaMH CBSI3H,

—  KaHIEJSPCKOW U OPTTEXHUKOW;

— TPaHCIOPTHBIMHU CPEIICTBAMH.

CrienmanpHOoe  00OpyOBaHME W ammaparypa JOJDKHBI OTBeYaTh TPEOOBaHHMSIM CTaHAAPTOB,
TEXHUYECKHUX YCIOBHH, APYTUM HOPMATUBHBIM JOKYMEHTaM.

4.4. KpaaudukannoHHble TpeOOBAHUSA K OMOJIMOTEYHBIM CIIEIMATUCTAM

KayectBo paboTsl OMONMMOTEKH 3aBHCUT OT KBaIM(PHUKAMU NEPCOHANAa U YKOMIUIEKTOBAHHOCTHU
mratHoro pacnucanus. CTpyKkTypa U IITaTHOE pacnucaHue buOIMOTeKH yCTaHaBIMBAIOTCS C y4ETOM
00BEMOB M CJOXHOCTH BBINOJHAEMBIX pabOT, a TaKXe BBIIEIIEMbIX OIOKETHBIX CpPEACTB.
bubnuoreka BnpaBe ycTaHaBIMBAaTh HAy4HO OOOCHOBAHHBIE HOPMBI BPEMEHHU Ha MPOU3BOJICTBEHHBIE
MIPOIIECCHI.

Cuctema ympaBieHUsI KaueCTBOM OOCTyKMBaHUSA U 3PHEKTUBHOCTh pabOThl OMOINOTEK TPEOYIOT
BBICOKOKBAIM(DUIIUPOBAHHBIX CHEIUATHUCTOB, BIAICIOIINX COBPEMEHHBIMHI TEXHOJIOTUSMH.

4.5. Ilopsaaok nHPOPMHUPOBAHUSA MOJIb30BaTeNel OUOJINOTEKH

bubnuoreka nomkHa perynsipHo HHGOPMUPOBATH HACEJIEHNE O CBOMX LIENIX U 3a/1a4ax, pecypcax,
BO3MOXHOCTSIX, TEKYILIEW U MEPCIEKTUBHOU JIEATEIILHOCTH.

B coorBerctBuM ¢ TpeOoBaHusiMu 3akoHa Poccuiickoit @®epepanum  "O 3ammuTe mpaB
notpebureneil" Oubmmoreka oOs3aHa JOBECTH OO CBEACHHUS HACEJICHHUS CBOE HaWMEHOBAaHHUE,
MecToHaxoxaeHne u pexxuMm pabotsl (Ct. 9). [lannas umHpoOpManus MODKHA OBITH MpECTaBlIeHA
TMO0BIM cTTOCOO0M, TIPETYCMOTPEHHBIM 3aKOHOAATENECTBOM P®D 1 00ecrneunBaOmuM €€ TOCTYIMHOCTh
JUTSL HACeJICHHUS.

Nudopmanust o mpeaocTaBiIsieMbIX yCIyrax I0JDKHA BKIIOYATh UX TMOJIHBIA MEepeueHb, MpaBuia u
YCIIOBUS IPEIOCTABIICHUS U IOJKHA OBITh JOCTYITHA JJISl IOJIb30BATENS.

CrocoObl HH(OPMHPOBAHMA:
* Pasmenienue nHpopmanmu Ha THPOPMAITMOHHBIX CTCH/IAX;
* Pazmenienue napopmarmu B cetu MIHTEpHET;
* PasmenieHne nHGOpMAIMK B CPEICTBAX MACCOBOM HH(OpMAIIHH;
» PacnpocTpaHeHue peKIIaMHBIX TTPOCIIEKTOB (MH(POPMAIMOHHBIX OYKJIETOB H TIp.).
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B coctaB nadopmarnum 06 yciayrax B 00s3aTE€IbHOM MOPSIKE TOJDKHBI OBITh BKITFOUCHBI:
— IpaBWIa MOJIb30BaHUS OUOINOTEKOI;
— TIEpeYeHb YCIYT, MPEIOCTABISIEMBIX MOJIb30BATEIISM;
— TPEUCKYpaHT JOTOTHUTEIHHBIX IUIATHBIX YCIIYT.
[Tonb3oBarens BmpaBe MOTPeOOBaTH HEOOXOOUMYID U JOCTOBEPHYH HWH(MOpPMALUIO O
MPEOCTABIISIEMBIX YCIIyTaX.

5. PEAJIMBAIIUA CUCTEMBI YIIPABJIEHUA KAYECTBOM
NHOOPMALIMOHHO-BUBJIMOTEYHOI'O OBCJIY’KUBAHUA

YnpapjieHHe KaueCcTBOM OOCITYKMBAHHUS OCYLIECTBISETCS B COOTBETCTBHUH CO CIEIYIOLUIMMH
NPUHIAIIAMH:

— OpHUEHTalus Ha TeKyIue U Oyaylire NoTpeOHOCTH U OKUAAHUS PEabHBIX U MOTEHIMATbHBIX
notpeOuTenei;

— YCTaHOBJICHHE JIOJITOCPOYHBIX M KPAaTKOCPOUHBIX LIEJIEH U 3a/1ad, pean3yeMbIX OMOINOTeKoH B
COOTBETCTBHUH C €€ MUCCHEH;

— OmpeAeseHNe BHYTPEHHUX W BHEITHUX PECYpPCOB, TPEOYEMBIX ISl JOCTHKEHHS KPATKOCPOUHBIX
Y TOJITOCPOYHBIX LIETIEH;

— JMIEPCTBO  PYKOBOAWUTENA  OMOMMOTEKH,  CO3JAIOMIET0  BBICOKOKBATM(DUIMPOBAHHYIO
BHYTPEHHIOIO CpE/ly Ha OCHOBE BOBJICYCHHS W MOTHMBALMU NEpCOHaNa OMOIMOTEKH A  PELICHUS
MOCTaBJICHHBIX 33]1a4;

— JOCTIDKEHHE JKEeJIaeMOro pe3yjbTara IyTeM YIPaBICHHUS MaTepHaIbHO-TEXHHUUYECKUMH,
KaJpOBBIMH, (PUHAHCOBBIMH, HHPOPMALMOHHBIMU pecypcamMu OMOINOTEKH;

— CO37]aHWE YCJIOBHUIl JUI MOCTOSHHOTO YIYYIICHHS AEATEIbHOCTH OMOIMOTEKH, yIpaBIeHHE Ha
OCHOBE CHCTEMHOT0 TOAXOJa K JCHCTBHSIM M TIIpoOIeccaM, CBS3aHHBIM C IOTPEOMTENAMH U
HaNpaBJICHHBIM Ha JOCTH)KEHUE MTOCTABJICHHBIX 1IeNIeH U 3aj1ay;

— HaJOW4YHe CHCTEMBbl KOHTPOJII Ha BCEX OJTalax YIpaBICHHS KadyecTBOM: B IIpoOIEcce
IUITAHUPOBAHMS, OTYETHOCTH, CO3JMAHMSA M TPEIOCTABICHUS YCIYyr, PabOTHl C MOJIb30BATEISIMH,
pa3paboOTKU U pean3aliiil MEPONPHUSATHI 110 YCTPAHEHHUIO BBISIBIICHHBIX HEIOCTATKOB,;

— Ppa3BUTHE CBSI3eH U B3aMMOJICUCTBHSA C IPYTUMH OPTaHU3ALUSIMH;

— TPUHATHE PEIICHUH, OCHOBAaHHBIX Ha peabHBIX (aKTax M HA JAHHBIX 110 pe3yIbTaTaM aHaJIH3a
BHEIIHUX U BHYTPUOPTaHU3ALMOHHBIX (PaKTOPOB.

IIponecc ynpaBieHMsi KAa4eCTBOM BKJIIOUAET YETHIPE OCHOBHBIX  B3aMMOCBSI3aHHBIX
«IIPOU3BOJCTBEHHBIX)» JTalla:
— IInmanupoBaHue KauecTsa.
— KonTtposns kauecTBa.
— Orenka KauecTBa.
— IloBblIeHHE KayeCTBa.

IInanupoBanue KkayecTBa — OTO OINPEACICHUE HANPABICHUH U KPUTEPUEB OLIEHKU
NesTeIbHOCTH Ha OCHOBE 3HAHUS NMOTPEOHOCTEN MMOJIb30BATENCH U ¢ Y4ETOM PeCypCHOro (KaapoBoro,
TEXHUKO-TEXHOJIOTHYECKOT0, MAaTEPUAILHOTO U (PMHAHCOBOT0) obecrieueHus: OMOIMOTEKH.

HNHcTpyMeHTapuii IJIaHUPOBaHUS KayecTBa:

— MonuTOpUHT TOTPEOHOCTEH MOIB30BaTECH.

— Onmnpenenenne NHAMKATOPOB KauyeCTBa.

— Opranu3zanys BHyTPEHHUX [TPOLIECCOB, B T.4. JOKYMEHTUPOBAaHUE B3aUMOCBS3aHHbBIX
IIPOU3BOJICTBEHHBIX MPOLIECCOB (IIYTh YATATEINS, IyTh KHUTH, IIyTh 3a1Ipoca U T.1I.).

KoHTpo/b KayecTBa — 3TO MOHUTOPHHT PE3yJIbTaTOB JEATEILHOCTH OMOIHOTEKH.
HNHcTpymMeHTapuii KOHTPOJIS KayecTBa:

— IIpoBengeHue couroIOrUYECKUX UCCIAEAOBAHUHN B CpeJie PEAIbHBIX U OTCHIIMAIBHBIX
IOJIL30BaTEJIEN.
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COop cTaTUCTHYECKUX JTAHHBIX O Pe3yJibTaTax HHHOPMAITMOHHO-OMOIMOTEYHOTO
00CITy)KMBaHUS.

BryTpeHHUli ayIuT: U3y4eHHEe OpraHU3aIii BHYTPEHHHUX MPOIIECCOB, OLICHKA CUITBHBIX H
CITa0BIX CTOPOH, BO3MOXKHOCTEH U PUCKOB, BBISBIICHUE MMOTPEOHOCTEH B TIOBBIIIICHUH
KBATH(UKAIIMK | IEPEIIOATOTOBKH MEPCOHANIA C IEIbI0 00eCTICUeHHsI HEOOXO0IMMOTO
YPOBHSI €r0 KOMIIETEHTHOCTH.

JlokyMeHTabHOE 0OPMIICHHE CUCTEMbI KOHTPOJISI Ka4eCTBa 00CTyKHBAHHUS.

Ounenka kavecTBa — 3TO OIPEJEICHHE COOTBETCTBHUS 3AIUIAHUPOBAHHBIX M IOJIYYEHHBIX
Pe3yIbTATOB JEATENLHOCTH OMOIMOTEKH B COOTBETCTBUHU C €€ MUCCUEH U OCTaBIEHHBIMU LIEIAMHU.
HNHcTpymMeHTapuil OLICHKU Ka4ecTBa:

AHanu3 pe3yabTaToOB COIMOJIOTUYECKUX UCCIETOBAHMIA.

AHaNM3 CTaTUCTHYECKUX JIAHHBIX 1 HOPMATHBHO-PETIIAMEHTUPYIOMIECH TOKYMEHTAIUH.
AHanm3 pe3ynbTaToOB BHYTPEHHETO ayAWUTa: CUCTEMBI OOCITY>KUBAHHSI [TOJIb30BATEICH,
CUCTCMBI ITOBBIIIICHU S KBaJII/I(bI/IKaI_[I/II/I 1 IOoATrOTOBKH KaI[pOB.

IToBbIlIeHHE KAYECTBA — 3TO COUECTAaHUE MOKa3aTelei ACATCIIBHOCTHU OMOIIMOTEKU:

OntuMu3anys BHYTPEHHUX MPOIECCOB.

[Tonnepxka u BHenpeHUE 3G(HEKTUBHBIX MHHOBAIIMI MMOCPEACTBOM H3MECHECHHH B
TEXHOJIOTHH, B MIPOIIEccax, B caMoil OMOIMOTEeKeE.

BoBineuenue InepcoHaljla B IMPOLICCC OLICHKU OGCHy)KI/IBaHI/IH, BBIABJIICHUA HpO6JIeMHBIX
o0nacTeil 1 y4acTusi B MEPOIIPUATHUSX, HATIPABICHHBIX HA TOBBIIICHNE KAUeCTBa YCIYT.
OO0yueHue rnepcoHaia u MOBHIICHUE KBATH(PUKAIIMOHHBIX TPEOOBAHUIN K OMOIMOTECYHBIM
CITCIIUATUCTaM.

HNurie I[CﬁCTBHH, HAITpaBJICHHBIC HA MOBBINICHUC YAOBJICTBOPCHHOCTHU OJIL30BaTeEH.

JloKyMeHTBI, perJiaMeHTHPYIOLHe e TeJIbHOCTH ON0IHO0TeKn
Jnis obecniedeHus JesTeIbHOCTH MO YIPABICHUIO Ka4eCTBOM KaXkJasi OMOIMOTeKa JOKHA UMETh
[IAaKET HOPMaTUBHO-PETJIAMEHTUPYIOIINUX JOKYMEHTOB, B KOTOPBIM BXOJAT:

yCTaB;

KOJUIEKTUBHBIN JIOTOBOD;

IpaBUJIa KOPIIOPATUBHON KYJIBTYPHI;

MpaBuJjIa MOJb30BaHUs OMOINOTEKOM;

UHCTPYKLHUS IO paboTe C MEPCOHATBHBIMH JaHHBIMH;
HepeveHb YCIyT, IPEAOCTaBIISIEMBIX ITOJIb30BATEISIM;
MIOJIOKEHHE O TUTATHBIX yCIyrax OMOIMOTEKH;

CTaHJAPT NMPEIOCTaBICHUS OHMOIMOTEYHO-MH(POPMAITMOHHBIX YCIIYT;
IITaTHOE PaclHCaHue;

JOJKHOCTHBIE MHCTPYKIIUY;

TEXHUYECKUM MacTopT OUOIMOTEKH;

MHCTPYKIHS 10 OXpaHe TPyAa U TEXHUKE 0e30MacHOCTH;
MHCTPYKIHS IO TIPOTHBOMOXKAPHOH 0€30IIaCHOCTH;
IUTAHBI ¥ OTYETHI.

6. METO/bI OHEHKH Y®PEKTUBHOCTHU AEATEJIBHOCTU BUBJIMOTEKH

[IpenocTaBieHre Ka4yecTBEHHBIX MH()OPMAIIMOHHO-OMOIMOTEYHBIX YCITYT SIBJISICTCS TOKa3aTeneM
3G GEKTUBHOCTH JAedTenbHOCTH Oubnuoreku. M3mepenue >¢pQGeKTUBHOCTH pPabOThl OMOIMOTEKH
03Ha4yaeT cOOp M aHAJIM3 JIAaHHBIX, OMKICHIBAIOIINX pab0Ty OMOIMOTEKH. DTO COMOCTABIEHHE TOTO, YTO
oubmmoreka nenaer (3¢ heKTUBHOCTL PabOTHI), C TEM, YTO OHA JAOJDKHA JIeNaTh (MUCCHUS) U YeTO XOUeT
JOCTHYb (117N ).
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иоц
Выделение


Cy1iecTBYIOT ClieyIoIIe MeTOAbl OlleHKH 3 (PeKTUBHOCTH 1€ATEIHLHOCTH OUOIMOTEKH:

1. Meroas! cuctemaTH3ayu, 00pabOTKH M MCIIOJIb30BaHMSI CTATUCTHYECKUX JAHHBIX JUTSI HAYYHBIX U
MIPAKTUYECKUX BHIBOJIOB:

— cOOp CTAaTUCTHUYECKUX JAHHBIX TI0 3apaHee ONpPEeACIICHHBIM ITO3UIIHSIM;

— pacyersl;
HaXOXKJICHUE HEOOXOTUMBIX BEITHUYMH;

— TocTpoeHue TpaduKoB, TAOTUII, JHATPAMM.
2. Metoapl U3ydeHHUst OmbITa pabOThl OMOIMOTEKH — KOMIUIEKC UCCIEA0OBaHUM, OPUCHTHPOBAHHBIX Ha
cOOp MaHHBIX IS JabHEHIIET0 aHATH3a.

— HaOJIIoIeHHUE;

— ompocsl (becenbl, HHTEPBbIO, AHKETUPOBAHUE);

— H3y4YeHHE JOKyMEHTAIUU;

— DKCIEPUMEHT.
3. Meroapl, MO3BOMSIONINE OCMBICTUTH U IPOBEPUTH MPOBEACHHBIN aHATN3 JaHHBIX:

— aHam3;

— CHHTE3,;

— MOJICIIMPOBAHHUE;

— MOHUTOPHHT 33aJJaHHBIX TMOKa3aTeNel, 00bEKTOB.

Jlist momydeHusi TOCTOBEPHBIX, KAUECTBEHHBIX CBEICHUH I1€IeCO00pa3HO MPUMEHSITh KOMILIEKC
B3aMMOIOTIOJTHSIONITNX METOJIOB.

OcHoBHbIE MOKa3aTeJ u 3PPEeKTUBHOCTH:

1. KayecTBO M 1OCTYNIHOCTH OMOIMOTEYHOT0 oHaA:
—  OIEpaTHBHOCTh KOMILICKTOBAHUS,

— OTIepaTUBHOCTH 00PaOOTKU U3IaHU,

— UCTIONIb30BaHue HOH/IA;

—  opranuzanus (poHJa OTKPBITOTO TOCTYTIA,

—  BpeMs JOCTaBKH JIOKYMEHTA.

2. KadyecTBO KaTaJjiora
YIIOBJICTBOPEHHOCTD MOJIL30BATENIS pe3yabmamamu TIOUCKa TOKyMEHTOB.

3. CaopaBouHas ciy:k0da
MpeaoCTaBJICHUC OTBCTA C ,Z[OCTaTO‘-IHOI\/'I CTCIICHBIO MOJIHOTBHI B COOTBCTCTBHUU C COACPIKAaHUCM
3ampoca.

4. IlpenocraBieHue HHPOPMAITMOHHBIX PECYPCOB M OMOJIMOTEYHBIX YCJIAYT YIAJEeHHBIM
M0JIb30BaTEJISIM
o0ciyXKMBaHUE YJaJIEHHBIX MOJIb30BaTENIEH.

5. Y10BJ1€TBOPEHHOCTH MOJIL30BaTEISI
OTCYTCTBHE *aJI00 MOJIb30BaTENIEeH Ha KAYECTBO MPEIOCTABISEMBIX YCIYT.

KauecTtBo n 1ocTynHOCTH O0M0/1MOTEYHOTO (hpoHIa
HoctymHOocTh  OmOMHMoTeyHOro ¢oHAA TPENCTaBIsAeT COOOM COBOKYITHOCTh HECKOJIBKHUX

KOMIIOHCHTOB!

OHGDaTI/IBHOCTI: KOMILJICKTOBAHU A

[Tepron BpeMeHU MEXIy JHEM MyOTUKAlMK JOKYMEHTA U JTHEM €ro MOCTYIICHUS B OMOIHOTEKY
HA3bIBAETCSl OINEPATUBHOCTHIO KOMIUIEKTOBaHMA. ONEpaTHBHOCTh KOMIUIEKTOBAHUS MOXET ObITh
MpEJCTaBICHA B BUJE IBYX ACIEKTOB:
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— OIEpPaTHBHOCTH 3aKa3a — NEPHO BPEMEHH MEKIy THEM ITyOIMKAUN JOKYMEHTa U THEM €TO
3aKa3a OMOJHUOTEKOM;

— OIEpaTUBHOCTD JOCTABKH — IIEPHOJ] BPEMEHU MEKY JHEM 3aKa3a JOKyMeHTa OuOInoTeKoil u
JTHEM €T0 MOCTYIUICHHs B OMOIHOTEKY.

Merton — aHaNIN3 CTAaTHCTHYECKHUX JTAHHBIX.

OnepaTuBHOCTE 00Pa0OTKH U3JaHUI

[lepriox BpeMeHHN MEXly 1aTOM MOCTYIJICHUS U3AaHUs B ONOIMOTEKY M JaTOW €ro pa3MemieHus B
(doHIe U/MIH OMHMCAHUS B KaTaJIOTe Ha3bIBACTCS ONIEPATHBHOCTHIO OOPAOOTKH U3/1aHUH.

Meron cnydaitHoii BbeIOOpKHM u3 400 HOKYMEHTOB OYAET JOCTAaTOYHBIM [JIsi ONpPEIeTICHUS
OIEPATUBHOCTU OOPAOOTKH KHHT.

Opranmsanms (bOHI[a OTKPBITOI'O JOCTVYIIa

BI/IGHHOTGKa AOJDKHA M3BICKATHL BO3MOXHOCTHU JIA OpraHu3alk MAaKCHUMAJIbHO OTKPBITOI'O
JOCTYIIa K COOCTBEHHOMY (DOHTY.

Bpems mocTaBkH JOKYMEHTA

Bpems nmocraBku moxymenta (B Tom umcie, mo MBA, DJI/) onpenemnsieTcss kKak MHHHUMaJIbHOE
BpEMsA OT HadaJla IMpoucAyphbl 3aKaza AOKYMCHTA IMOJIB30BATCIIEM 10 O(bOpM.HGHI/I}I €ro Ijsd BblJa4du
TI0JIb30BATEIIIO.

KaudecTBO KaTaJjora
YHOBHGTBODGHHOCTB ITIOJIB30BATCJIA PE3VyJabTaTaMHU ITIONCKA TOKYMCHTOB

— TOJTHOTA OTPa)XCHUsS JOKYMEHTOB (DOHJIA;
— OIEepPaTUBHOCTb OOHOBIICHHUS;
— Ka4eCTBO IIOUCKOBBIX CIOBAPEH;
Meroz - nmpoBeneHHE OIIPOCA YUTATENEH, 3aBEPLIMBIINX [IOUCKOBYIO CECCHIO.

CnpaBo4Has ciy:k0a
KadecTtBo crnpaBoYyHOTO OOCITYKMBaHUS OMPEIEISISTCS [OJIEM OTKa3oB B 00meM oObeMe
BBITIOTHEHHBIX 3ampocoB (He Oomee 10%). Ilom oTkazoMm cieayer MOHUMATh MOTHBHPOBAHHYIO
HEBO3MOXXHOCTh IPEIOCTABIICHUS TIOJb30BATEN0 HMHPOPMAIMH HEOOXOIUMOrO COJEp)KaHUs H
MOJIHOTHl B  YCIIOBUSX KOHKpeTHOW Oubmmoreku. OTKa3, Kak MPaBHIO, COMPOBOKIACTCS
nepeaapecanyeil mojib30BaTeNsl B Ipyrue yUpexkIeHUs B COOTBETCTBUU C MPOQHIIEM 3aIpoca.

IIpenocraBiienne HHGOPMALMOHHBIX PECYPCOB U OMOJIHOTEYHBIX YCJIYT
YAaJIeHHBIM M0JIb30BaTeISIM
OO6cnyXMBaHNE YAAICHHBIX TOJb30BaTENICH

OOcnyxrBaHHE yIAJICHHBIX MOJB30BAaTEICH — ATO MPEIOCTABICHUE AOCTYIA K HH(POPMAITMOHHBIM
pecypcam u OMOJIMOTEYHBIM YCIIyraMm BHE cTeH Ombnmuoteku. Kaxmoe oOpamienne Kk  OMOIMOTEYHBIM
pecypcam | yciyraMm paccMaTpUBaeTCsl KaK €IUHIHYHOE yJalleHHOE OOpallieHue.

Y10BI€TBOPEHHOCTH MOJIL30BATEJISA
Pesynprar nHGOPMALIMOHHO-0MOIHOTEYHOrO O0CTYKUBAHMS 1OJIb30BATEIIS

[Tonp30BaTenbCcKas yIOBJIETBOPEHHOCTh — 3TO CyOBEKTHBHBIN IMOKa3aTelb, KOTOPHIH H3MepseT
Ka4yecTBO OMOJIMOTEUHBIX YCIIYT B LIEJIOM MM IO OTJCIIBHOCTH.
PaccmarpuBaroTes 1Ba ypOBHS I10JIb30BATENILCKOM Y OBIETBOPEHHOCTH:
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— 0011as moJIb30BaTENbCKasl YAOBIETBOPEHHOCTh, KOTOpask OIIEHUBAET OMOIMOTEYHOE
o0CITy>)KUBaHHUE B IIEJIOM;
— MOJIb30BATCJIbCKasl YAOBJICTBOPCHHOCTb OTACIIbHBIMU YCIIYIraMU UJIA UX KOMIIOHCHTAMMU.

7. 3AKJIIOYEHHUE
Hannyue BHyTpeHHell 1 BHeIIHel cHCTeMbl KOHTPOJISA 32 eATeJbHOCTBIO OH0JIMOTeKH

bubnuorekn MOMKHBI UMETh JOKYMEHTAJIbHO O(OPMIIEHHYIO BHEIIHIOI M BHYTPEHHIOIO
(cOOCTBEHHYIO) CHUCTEMY KOHTPOJIS 3a JESTEIbHOCTHIO IMOAPA3JICICHUA M COTPYIHUKOB C LEJBIO
OMpeIeTICHUs COOTBETCTBUSI OKA3bIBAEMBIX YCIYr HOPMATUBHO-PErNIAMEHTHPYIOLUIUM JOKYMEHTaM.
Cucrema KOHTPOJIA OJDKHA OXBAThIBATH BECh KOMIUIEKC JEATEIBHOCTH IO YIPABICHHUIO Ka4€CTBOM:
dTambl TUTAHUPOBAHMS, OTUYETHOCTH, pabOTHI C TOJB30BATEISIMH, BBIPAOOTKH U peaH3aIHH
MEPONPHUSITHI MO YCTPAHEHHIO BBISIBIIEHHBIX HEJIOCTATKOB.

BHemHas cucreMa KOHTPOJIE MOXET BKIIOYAaTh B CE€0S KOHTPOJIb, KOTOPBIA OCYIIECTBISIOT
OpraHbl TOCYJapCTBEHHOM BJIACTH, PETYIHPYIOIIHNE AeSTEIbHOCTh ONOINOTEK.

IlpumeHeHne KpuUTepUeB KayecTBa OyaeT CnOCOOCTBOBATH COBEPIIEHCTBOBAHMIO Mpolecca
ynpapjeHusi OuOJMOTEKOH, ONTHUMH3AIUM TEXHOJOTMYECKUX TMPOUEeccOB O0CIyKUBAHUSA,
MMHHMMM3ALUH U3/epPIKeK.

B najabHeiileM npeamosaraercsi paspadorarb KOJUYeCTBEHHbIE MOKA3aTelM AJsl OLEHKHU
KpPUTEpUEB KayecTBA HHMPOPMANMOHHO-OMOJIMOTEYHBIX YCJIYr, a TaKiKe MeTOAUKY HX
NpUMEHEeHHUS.
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Ipunoxenne 2

Ka4vecTBeHHbIE MOKA3aTeJIH IOCYAaPCTBEHHBIX YCJIYT (pador),
0KAa3bIBA€MbIX (BBINOJHAEMBbIX) TOCYAAPCTBEHHBIMH OI01KETHBIMU

yupexaeHussMu KyJabTypbl Cankt-IleTepOypra

(oudmoTexamMn)
Ennnuna
Ennnuna HA3MEpEHUs
HaumenoBanue UM P
. u3MepeHus: oobema Ka4eCTBEHHOTO .
rOCYapPCTBEHHOU YCITyTrH . KauecTBeHHbI# TOKA3aTEb
(paGoTs) rOCY/IapCTBEHHOMN MoKazaTeJst
yciryru (paboTbr) rOCyJapCTBCHHOM
yciyru (paboThl)
4.1. Co31aHue HOBOT'O MPOAYKTA
1. Hanw4awe moNoXUTENBHBIX OT3HIBOB
4.1.1. Co3gaHue KHIKHOM (ne meHee 1 -ro B roja)
NPOAYKUWH U IEPUOJUKH B OT13BIB
DK3eMIUTP
TEYaTHOM M JIEKTPOHHOM ITpouent 2. BrInogHeHHe U30aTEIBCKOTO MIaHa

BHUJIE

110 KOJIMYECTBY HAaUMEHOBaHUM (He
meHee 80 %)

4.2. CoxpaHeHHe KyJbTYPHBIX HEHHOCTEH

1. TIlpoueHT 06pabOTaHHBIX
MOCTYIICHUH OT 00mero ooreMa
MOCTYTUICHUH B OMOIUOTEYHBIN QOH/T 3a

OK3eMIUIA
4.2.1. Yupasnenne P IporieHT rox (91%)
OMOIMOTEYHOTO
0uOIHMOTECYHBIM (DOHIOM (bonta 3acemanne
2. llposenenue 3acenanuii CoBera mo
pabote ¢ oubauoTeuHpIM QoHIoM (5 B
TeyeHHe roja)
1. TIIpoueHTt 06pabOTaHHBIX
00s13aTeTBbHBIX SK3EMILIIPOB OT OOIIETO
KOJIMY€ECTBA MNOCTYIICHUN
4.2.2. Opranusarnus Gonaa Y
0053aTeTHFHOTO IK3EMIUISIpa 32 TOJ (He
0053aTeTLHOTO IK3EMITISIpa [IpoueHT o
DK3eMIUTp meHnee 80 %)
JIOKYMEHTOB, 3acemanne

pEro3uTapHOe XpaHEHHE

2. TlpoBeaeHue 3aceqaHuil IKCIIEPTHON
1 OLICHOYHOM Komuccuu (He MeHee 1
pa3a B KBapTaJ)

4.3. PacmpocTpaHeHue Xy/105KeCTBEHHOTO P

oayKTa (00c/ay:;KUBaHUE MOTPeduTeNei)

4.3.1. Ocy1ecTBiICHHE

1. Hanwume nol0XKUTEIBHBIX OT3HIBOB

OMOJMOTEYHOr O, TTOJIB30BATEIICH, TTOTYICHHBIX B
oubnmorpaduyeckoro u pe3yJIbTaTe COIUOJIOTHYECKUX OTIPOCOB
MH(POPMALTHOHHOTO (He MeHee 1 cOMOTOTHYECKOT0
O6CJIy)KI/IBaHI/IiI Mocemenue OT361B ompoca B roj)

MoJb30BaTenei IIpouient

OUOIHOTEKH, B TOM YHCIIE 2. lIporieHTHOE COOTHOUICHHS,
CJIETIBIX U CITAOO0BUISIINX OTKa30B, K KOJMYECTBY BBITIOJTHEHHBIX
MOJTB30BaTEIICH OoubaHorpadMIeCKUX CIpaBokK (He
OHOJIMOTEKH 0oJ1ee 10%)

4.3.2. Opranuzanus 1. Jlunamuka KoIM4ecTBa 0OpaIeHHH
OMOJIMOTETHOTO, YIAJICHHBIX TTOJTH30BATENICH 11O
OoubIHorpadUIECcKoro u CpPaBHEHUIO C MIPEABIAYIITUM TOI0M
MH(POPMALTHOHHOTO TMocermee Obpamenne

00CITy)KMBaHUS YATATEIICH VYcnyra 2. Hannune BUPTyaIbHBIX CEPBUCHBIX

C UCIIOJIb30BaHUEM
JIOKAJIBHBIX CETEH U CETH
WuTepHer

yciIyT (He MeHee 2-X)
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4.3.3. Ocy1iecTBieHHE

1. Hanwune NOJ0KUTEILHEIX OT3HIBOB
HOHL3OB&TCHCI>'I, INOJTY4YCHHBIX B

CVIETYDHO Onmio OT361B pe3yabTaTe COMMOIOTHYECKIX OTPOCOB
YIBTYP [Tyonukarus/ (ne menee 30)
MIPOCBETUTEITBCKUX MEpOTpHUATHE
MEpPONPUATUI Mugopmars
porp 2. Ynomuuanue B CMU (ne menee 5
pa3 B rox)
3. Hanmuume nmporpaMM u mpoeKTOB
4.3.4. Bejetue Hay4HOI 1 pasBUTHA OMOIMOTEYHOTO Neya (He
N © Hayd MeHee 1 JOKyMeHTa B roj)
METOJIUYECKOH paObOThI B
oOIACTH [Iporpamma/
e — JlokyMeHT [Ipoekt 4. TIpoueHT KOJUYeCTBA COTPYAHUKOB,
6uGHOrPa (bOBeHeHP;H " IIpouent MIPOIIE/IIINX TTOBBIIIEHUE
KHHFOB;II)eHm KBaJTM(DUKAILINY, K OOIIEMY KOJHYECTBY
COTPYZIHHUKOB OMONMHOTEKN (He MeHee
20%)
5. TlpomenT obparmmeHnii
none3oBaTeneil k [lopramy
KOPIIOPATUBHOM CETH OOIIETOCTYITHBIX
4.3.5. Opranuzauus bubnuorexu
P A ’ oubmmotek (KCOB) 1o cpaBHEHHIO ¢
CETEBOT'O B3aMMOJICHCTBUSL | B TOM YHUCIIC
[IpoueHT MPEIBITYIUM TOJIOM
00IIEIOCTYITHBIX 00IIe0CTYITHBIC
o6mnbmmorex CaHKT OHOIMOTEKH C 3acenanue
6. IIpoBeneHue 3acenanuii CEKIUA
[etepOypra ¢dumanamu

KooparHaiimoHHOro Hay4HO-
texanueckoro cosera (KHTC) KCOB
(He menee 1 pa3za B KBapTaJ)

IIpunoxenue 3

KopnopatuBHasi cerb 001enocTynabix 0udanorek Cankr-Ilerepoypra
KoopauHaiyoHHbIM HayYHO-TEXHUYECKUH COBET
Cexnust ceTeBoro 00CTy)KHBaHUS TIOJIb30BaTEIICH
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Crangapt ungopManuoHHO-OubIHOrpadpuyeckoro oocay:kuBanusa B KopnopaTtuBHoi ceru
odmenocrynubix 0udauorexk Cankr-IlerepOypra

1. O0mue moJI0KeHUS

1.1. KopnoparuBHasi ceTb obmienoctymabix OuOmmorek Cankt-lIletepOypra (KCOb CII6) -
npodeccuoHambHOEe  O0BEAMHEHHE  MyOJMYHBIX  OMONIMOTEK, OCHOBAaHHOE€ Ha  INPHHIUIAX
B3aMMOBBITOHOTO MMAapTHEPCTBA paau JOCTIDKEHHs oOmed 1enu — oOecreyeHus pPaBHbBIX
BO3MOXKHOCTEH JIOCTyma TOJdb30BaTelNeld K pacmpeleNeHHbIM HH(POPMALMOHHBIM  pecypcam,
TPaJAULIMOHHBIM U 3JIEKTPOHHBIM.

1.2. JestensHocts KCOB CIIO HampaBineHa Ha NOBBIIIEHHE KadecTBa HMH(OPMAIIMOHHO-
OMOIMOTEYHOTO OOCITYKUBAaHHS HA OCHOBE CETEBOT'O B3aUMOCHCTBUS OMOIMOTEK-yYIaCTHHII.

1.3. Enunsnii nouckoBeiii anmapar KCOBb CII6, peanu3oBaHHBIA B (hopMe B3aUMOCBS3aHHBIX
ANEKTPOHHBIX KAaTaJIoroB M 0a3 JaHHBIX, BBICTYIAET CPEACTBOM OOecleueHus JOoCcTyna nojb30BaTenei
k pecypcam KCOB.

1.4. HuadopmannonHo-oubmuorpaduueckoe oOOCITYy)KMBAaHHME B paMKax CETH MyOJUYHBIX
o6ubmuorek Cankr-IlerepOypra npu3BaHo crocoOCTBOBaTh 3(P(HEKTUBHOMY UCIIOIB30BAHUIO PECYPCOB
KCOB CI16, obecrieurBasi BBICOKYIO Pe3yJIbTATUBHOCTH IMTOMCKOBBIX MPOIIEYpP, KOMIIETEHTHBIN 0TOOD
MCTOYHHUKOB HMH(OpPMany B COOTBETCTBHHM C WHIMBUAYAJIbHBIMH (TPYNIOBBIMH) 3alpOCaMU
nonb3oBareneil. MudopmarmonHo-onbmmorpaguieckoe oOCTyKMBaHUE O0OECTIeUnBacT aJCKBATHOE
uHpopmanroHHomy noteHuany pecypcoB KCOB CII6 cooTBeTcTBHE MEXKAY 3aIPOCOM IMOJIb30BATENs
" OTBETOM cCrienuainucTa nHdOpMaIMOHHO-0MOIHOrpaduIecKoit CITYXOBI. 3amaun
oubnuorpaduyecknx ciayx0, HMHBIX CIYXO, Y4acTBYIOIIMX B HH(OPMAIIMOHHOM O0OCITY)XKMBaHUU
MOJIb30BaTeNe, OpPUEHTHPOBAHBl Ha  YJIOBJIETBOPEHHE  Pa3HOOOpPa3HbIX  MHGOPMALMOHHBIX
MOTPeOHOCTEN MOIh30BaTEINCH.

1.5. Nudopmanmonno-oudamnorpapuyueckoe o0cmy>)KuBaHUE SIBJISICTCSI CKBO3HBIM
TEXHOJIOTUYECKUM TIPOLIECCOM MYOJMYHOM OHOIMOTEKM M JODKHO OBITh JOCTYMHO BO BCeX
M0JIb30BATEIBCKUX 30HAX PEaNbHOIO U BUPTYAJIbHOTO OMOIMOTEYHOTrO IPOCTPAHCTBA.

1.6. HWudopmanmonHo-6nbIMorpadguueckoe  OOCIyKMBaHHE  CIOCOOCTBYET  peanm3aliuu
Bo3nokeHHBIX Ha KCObB 00s13aHHOCTE! BBIMOTHEHUSI TOCYIapCTBEHHBIX yciyr B CaHkT-IleTepOypre
0 MIPEJOCTABICHUIO JOCTYIA K CIPAaBOYHO-ITOMCKOBOMY ammapary OuOIHoTeK.

1.7. CranmapT oGecriednBaeT €AMHCTBO TTOHMMAaHUS coIepKaHusl HH(POpMaAIMOHHO-
oubnuorpaduyeckoro o0CIy>KUBaHUS, IPEIOCTABIAEMBIX YCIIYT, CO3/]aBaeéMOil B Iporecce
oOcmyxuBaHusl MHPOPMAITMOHHOMN MPOAYKITUH, SAMHUI] YIeTa pabOTHI.

2. Ob6sacTh NpUMEHEHUS

2.1. Cranmapt omnpenenser MHHHUMAIbHO HEOOXOIWMBIE TpeOOBaHUS K COJCPKAHUIO U
HaNpaBJICHUsAM HH(OPMAIIMOHHO-OUOIHOrpaduyeckoro OOCTYKHBaHHS, K TEPEUHIO pealn3yeMbIX
yCIIyT, KadecTBY B opMe ux npenoctasieHus B pamkax KCOB CIIO.

2.2. CranpapT pacmpocTpaHseTrcs Ha COTPYAHHMKOB OuOmuorpaguyeckux ciuyk0 U HMHBIX
cneranuctoB OuOmmorek-ydactaul; KCOB CII06, BOBJICYEHHBIX B TIPOILECCH IMPEAOCTABICHHS
nH(OpMAaIIUY Ha 3aTIPOCHI MTOJIb30BATEIICH.

2.3. Crannmapt obs3aTeneH s Bcex oubmmorek-yuactauiy KCOB CII6.

3. HopMaTuBHbBIE CCHLJIKH

3.1. Peamuzamus  uH(pOpMAMOHHO-OMOIMOTpaUIECKOTO  OOCTYKHBAHHUSA  OINpPENENsIeTCs
HACTOSAIIMM CTAH/IAPTOM C y4ETOM MOJI0KEHHH CIICAYIONINX TOKYMEHTOB:

- «MogenbHOTO CcTaHmapra JAesaTenbHOCTH MyOnuuHoi Oubmmorexkm» (2008, Poccuiickas
OMOIMOTEYHAS ACCOIIUAIINS ),

- «YcraBa KoprnopatusHoii cetu oOmmenoctynHbix 0udmmorex Cankr-IlerepOypray;

- «I[Tonmoxenus o KopnopatuBHbixX 35ekTpoHHBIX pecypcax KCOBb CI16»;

- «[lonoxenuss o KopmnopatuBHoi aHanmutuyeckor Oubmmorpaduueckorr 6aze manueix KCObB
CIIo»;

- «[Tonoxxenus o cimyx6e BuptyansHoii cnpasku KCObB CII0»;

- «[Tomoxenus o ciyx6e DJ1J]1 KCOB CII6»;
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- «PernaMenTa rocynapCTBEHHBIX YUYPEKIACHHHM KyJIbTYphl, MOABEIOMCTBEHHBIX Komutery mo
KyJIbType, IO TpeaocTaBieHuio ycuyru «lIpegocTaBieHne QoCTyna K CIPaBOYHO-TIOMCKOBOMY
anmapaty u 0a3am gaHHbBIX OmOnmorek Cankt-IlerepOypra» (Pacnopspokenne Komurera mo KynbType
or 13.12.2011).

3.2. VYcraBpl OHOIMOTEK-y4acTHHUIl, WHBIE HOPMATHUBHBIC JOKYMEHTHI OHOJIMOTEK-y4aCTHHUII,
Kacaloluecss YCJIOBUH OCYyHIECTBICHHUS HWH(POPMALMOHHO-OMOIMOrpauueckoro OoOCTyKUBAHHUS,
YUUTBHIBAIOT TPEOOBAHUSI HACTOSILIETO CTaHAapTa.

3.3. CormnacoBanue MPOTUBOPEUUI MEXKIYy HOPMATUBHBIMU JOKYMEHTAMH OCYILECTBIISCTCS
KoopauHarimoHHpIM Hay4YHO-TEXHHUUYECKHUM COBETOM CETEBOTO OOCIyXuBaHHS mojib3oBareneii KCOb
CII6 ¢ npuBieyeHHEM HEOOXOIMMBIX KOMIETEHTHBIX CHEIIHAINCTOB.

4. ba3zoBble onpeaeieHust

4.1. TpakToBKa conaepkaHHUsl JAEITEIbHOCTH Oubauorpaduyeckux Ciyx0, HWHBIX CIIYXO,
YYaCTBYIOIIMX B HMH(OPMAIIMOHHOM OOCTYKMBAaHHUU IOJIb30BaTENIe OOYCIIOBIEHA COBPEMEHHBIM
YpPOBHEM TEOPETUYECKOTO 3HAHUS, TEHACHLUMUSIMHM NPAKTUUYECKONW JeATelnbHOCTH B  cepe
MH(POPMAIIMOHHOTO 00CITYKHBAHHUS.

4.1.1. HUudopmanuoHHOe o0OCIYy:KMBaHHe — oOOecnedeHUue TMOoTpeduTeNnel HeoOXOoaMMOM
uHpopManuen, ocymiecTiIsieMoe HH(POPMAITMOHHBIMU OpTaHaMH U CTyKO0aMH ITyTeM Mpel0CTaBICHUS
nHpopmanmonHbix yeryr (mo 'OCT 7.0-99). Cnenyet pa3nudath nHGOPMAIIMOHHOE 00CTy)KUBaHUE U
JIOKYMEHTHOE O0OCiIy)XnBaHuEe (OCHOBHas (opMa — MpeNoCTaBICHHE JOKYMEHTOB BO BPEMEHHOE
MOJIb30BaHNUE).

4.1.2. NudopmMauuoHHAs YyCJIAyra — TIpeAOoCTaBlICHHE HHYOPMALMU OINPENEICHHOr0 BHUAA
MOTPEOUTEIIO IO €0 3aIMpocy.

4.1.3. bubdauorpaduyeckoe odcay:kuBanue — odecreueHre norpedureneit budnuorpaduueckon
nH(popMmanuei. YacTHBIN cirydait ”HOOPMAITMOHHOTO OOCTY)KUBAaHHS.

4.1.4. UndopmannoHHo-0ubIHorpaguyeckoe o0CHAyKUBAHUE — T[IPEJOCTABICHUE JIOOOH
nH(pOpMaIUU MOIH30BATEISIM HA OCHOBE MPUMEHEHHS OMOIMOTpaduuecKuX pecypcoB U TEXHOJIOTHA.

4.1.5. CereBoe nmHpOpManMOHHO-OMOMOrpaduyeckoe 00CHAYKHBAHME — KOOPIUHUPYEMOE
IpeiocTaBlieHne HH(OpPMaIMK 10 3aIpocaM MoJIb30BaTeNlel B paMKax eMHON OMOIMOTEYHON CEeTH Ha
OCHOBE HCII0JIb30BaHMs 6ubnuorpaduyeckux pecypcos u texnonoruil. B pamkax KCOB peanusyercs
nH(popMannoHHO-O0nbIHorpaduyeckoe OoOCTy)KHBAaHHE, OCHOBAaHHOE Ha KOOPAMHAIIMU TIPOIECCOB
BBITTOJIHEHUS 3aIIPOCOB B paMKax ceTd o0mmenocTynHeix oudmuorek Cankr-IlerepOypra.

4.1.6. PesyabtarT HHPOPMALMOHHO-OMOIHOrPadUUYECKOTr0  OOCIAYKHBAHUSL  MOXET
MPEJCTABIATh COOOU MOJIe3HbIe ACUCTBUS Ul KOHEYHOTO IMOJIb30BaTeNs (YCIyTy), a TaKkKe MOTY4YUuTh
MaTepuaIbHOE BOILUIONIEHHE B BUAEC MH(POPMAIMOHHON MPOAYKIUH (IPUMEPHYI0O HOMEHKIATYpy CM.
Ipunoosicenue 1, mabn. 2, cmonbey 2).

4.1.7. Iloan3oBareau ycayr HH(PpOPMANUOHHO-OMOINOrpaguIecKoro o0CIy:KMBaHUS
(abonenter UPU, ciymarenn oOydarommx 3aHATHHA, MOCETUTETN WH(POPMAIMOHHBIX MEPONPHUSITHH,
MOCETUTENN  OMOIMOTEKH, TIOCETHTENM  HWHTEPHET-pEeCypcoB  OmOmmoTeku  (KOPHOpaTUBHON
OMOIMOTEYHONW CETH)) — WHAMBHUABI M OpPTaHHW3alliU, PaOOTHUKH OMOJMOTEKH W €€ TOJh30BaTellu,
HOCHUTENIN UH(POPMAIIMOHHBIX MOTPEOHOCTEH, BBHICTYIIAIONIUE B POIU MOTPEOUTENeH NHPOPMALITMOHHO-
oubnuorpaduIecKux yciyr.

4.1.8. 3anpoc uH(OPMALUOHHBII — TEKCT, BEIpAXKAIOUIH HHPOPMALIMOHHYIO TOTPEOHOCTb.

4.1.9. CnpaBka — CBEJCHHS MO KaKOMY-JIHOO BOIPOCY, COCTaBJICHHBIE HAa OCHOBE CIIPABOYHO-
MIOMCKOBOTO ammapara.

4.1.10. IIucbMeHHasi cIpaBKa — CIpaBKa, 3aKpeTUICHHAs JIIOOBIM CIIOCOOOM Ha MaTepHATIbHOM
HocuTene. OTo (hopMa TPEACTABICHUS PE3YIbTaTOB YCIYT B PEKUME BUPTYaJIbHOTO CIPABOYHO-
oubnuorpaduueckoro odcayxuBaHus (€AUHUIIA apXHBA BHITTOJIHEHHBIX CIPABOK), OOCTY>KUBAHUS T10
cucreMme MPU (cooOmieHune), cocTaBieHUs CIHCKOB JUTepaTypbl (OHOIMOrpaguuecKuil CIUCOK),
MMOATOTOBKH TOJITHOTEKCTOBOM TOMOOPKHU (IMOTHOTEKCTOBAs MOA0OpKa, MAHKECT), MPeIOCTaBICHUS
MUCHbMEHHONW aHATUTHUYECKOW WM (akTorpaduueckoil crpaBku (CIpaBKa), MPEJOCTaBICHUS YCIyTH
o D11 (moxymenT). Ilpumepst oghopmnenus cnpasox cm. 6 Ipunoscenusx 2 u 3.

4.1.11. JdoxkymeHT - wuH(popMalMs Ha MaTepHaJbHOM Hocurtene. B  uHpopmannoHHO-
oubmmorpaduueckom oocmyxuBannu B Oudamorekax KCOB CII6 B kauecTBe CpelCTB IEATEILHOCTH
U OOBEKTOB MOUCKA MPAKTHUKYETCS MAKCHMAJILHO BO3MOJKHBIN pemnepTyap BH/I0B JAOKYMEHTOB!
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MeYaTHbIE W 3JIEKTPOHHBIE M3JaHUS, CaliThl M OTIENbHbIE MaTepuaibl (dacTH) caiitoB MHTepHera,
cojepkaHue 0a3 JaHHBIX, B TOM 4YHCJIE, CTaTbu (MHBIE Marepuanbl M HX (ParMeHThl) B
MOJIHOTEKCTOBBIX 0a3aX JaHHBIX (JOKAJIbHOTO W YAAJEHHOTO JOCTyNa), apXWUBHbIE JOKYMEHTHI,
JTOKYMEHTAIbHO O(OpMIICHHbIE pe3yabTaThl M CpeAcTBa HH(OPMAIMOHHO-OMOIMorpaduyeckoro
oOcimykuBaHUSl (CHUCKM JUTEpaTypbl W HWHbIE BUABl TNHCbMEHHBIX CIPABOK, JANIKECTHI,
WHCTPYKTUBHO-METOAMYECKHE MaTepuansl U 1p.) U ap. Cm. makoce 6 paszoene 7 «JlokyMeHT (Kak
MOKa3aTeNb B Iporieccax HHHOPMHUPOBAHHUS )».

4.1.12. OTka3 — MOTUBUPOBAHHOE HEMpPEIOCTaBlIeHNuEe HH(OPMAIIMU HEOOXOAUMOTO COJCPKAHUS
U TIOJIHOTHI Mosb3oBarento Oumbnuoreku. OTKa3, Kak MpaBHIIO, COMPOBOXKAAETCS Iepeajapecarueit
MOJIb30BATENS B IPYTUe YUPEXKICHHUS B COOTBETCTBUU C MPOHUIIEM 3apoca.

4.2. OmpeneneHusi, pacCMaTPUBAIONINE COJEpKaHUE HHOOPMAIMOHHBIX TPOIYKTOB W YCIYT,
IIpe/icTaBjIeHbI B pa3aene 7.3.

5. Cy0bexTnl HH(pOPMAaLIMOHHO-0M0IMOrpaduIecKoro 00Cay;KMBaHUSs

5.1. CyObektamu  wHGPOPMAIMOHHO-OMOMMOTpaduueckoro  OOCITY)KMBAHHUS  SIBIISFOTCS
cneuuanuctel  Oubmuorek KCOB CIIO, 3aHuMarommecss yAOBJIETBOPEHHEM HH(POPMALMOHHBIX
3allpOCOB IOJIb30BATENIel IMyTEM COOTBETCTBYIOLIETO IOMCKA, OTOOpA, aHalu3a, YHOPSAAOYEHUS HU
npeaocTaBiieHUs MH(GOpMaIK B y10OHO! IS TONIb30BaTelis opme.

5.2. B wuymcno cyOwekToB uWHPOpMaUMOHHO-OUOIHOTrpaduuecKoro oOCTy>KUBAaHUS BXOJAT
CIeUUANNUCTBl  Oubnuorpaduyeckux Cciyk0, a TakkKe CIEHUAIUCTHl HMHBIX CTPYKTYPHBIX
MOJIPa3/IelIeHNH, BBINOJIHAIOUINE CIPaBKU, KOHCYJIbTALlMHM, OCYLIECTBISAIOUIME HH()OPMALMOHHOE
COIIPOBOKICHHUS JOCTYIIA MOJIb30BaTeNEH K TPaIUIIMOHHBIM U 3JIEKTPOHHBIM PECypCaM.

5.3. Nudopmanmonno-o6udanorpaduueckoe 00CITyKUBAHHE MOXKET OCYIIECTBIATHCS Ha MyHKTaxX
oubnuorpaduyeckoro  oOCIyXHMBaHHSA, HHBIX 30HaX OOCITYXHMBaHMS  IIOJb30BaTeneil, B
CHeIUaTu3uPOBAHHBIX MoApa3aeICHUSIX OnOINOTEKH B o0BeMe, COOTBETCTBYIOIIEM
npo¢eCCHOHATBHBIM KOMITETEHIIUSM CIIEHUAIMCTOB KOHKPETHOTO TIOpa3ICICHUSL.

5.4. Cneumanu3upoBaHHbIe MOApa3feneHus] OMOIMOTEKH — 3TO OTJEJNbI, CEKTOPAa WU IyHKThI
oOciy>)kuBaHus, 000COOJICHHBIE 110 TPUHIMITY COAEPKaHUS HMH(POPMALMOHHBIX TMOTPEOHOCTEH,
TEMaTUKH PECYpPCOB, TEXHOJOTMU MpeNoCTaBiIeHUs yciuyr. K TakoBBIM MOTYT OTHOCUTBCSI OTJEIIBI
(cexTopa, 000COOJIEHHBIE YUTATENBCKUE 30HBI M IYHKTHI OOCIY>KMBAHH): MPaBOBOM HMH(MOpMAIHH,
KpaeBeIeHMsI, TI0 HCKYCCTBY (reorpaduu U T.11.), KOMIBIOTEPHU3UPOBAHHBIE KJIACCHI (3aJIbI, ITYHKTHI) 11O
JOCTYIy K 00pa30BaTeNIbHBIM pecypcaM, a TaKkXKe MEIUaTeKH, pa3BUTHEe HH(HOPMAIIMOHHO-CEPBUCHOTO
HanpaBjIeHUus: pabOThl KOTOPBIX CIEAYET pacCMaTpUBaTh KaK MEPCIEKTUBHOE.

5.5. B ycnoBusax pacmnpenereHHOro HH(popMarmoHHO-0ubnmorpaduyeckoro oO0CITyKUBaHUS
oubnuorpaduueckue Ciry0bl OMOJIMOTEK BHIMOIHAIOT (PYHKIIMH METOIMYECKOTO IIEHTPA.

6. Hanpasienusi nHpopmMannoHHo-6moanorpaguueckoro o0cIy:KuBaHHusA

6.1. Huadopmannonno-6ubanorpapuueckoe  0oOCITYy)KMBaHHE  OXBAThIBAET  IOCETHTENEH-
nonb3oBareneit onomorek-yaactaul]; KCOb CII6, a Takke yJaJeHHBIX TOJIb30BaTeeH HE3aBUCHMO
OT MECTa KUTEJbCTBA.

6.2. B pamkax mH(pOpMaImOHHO-O0MOIMOTPpaPUIECKOTO OOCTYKUBAHUSI TIPEAOCTABIISIOTCSI YCTHBIE
CIpaBKH, B TOM YHCJIE CpPEICTBAMH TelNeQOHHON CBS3M; MUCHMEHHBIC CIPAaBKH, B TOM YHUCIE
cpenctBamu  ciykObl  BuptyansHoi crnpaBku KCOB CIIG; koHCyiabTaluM TO HCIIOIH30BAaHUIO
CIPAaBOYHO-TIONCKOBOTO ~ ammapara, KOHCYIbTAllMOHHBIE YCIYTHM IO JOCTYy K COOCTBEHHBIM
(6ubmmorexk KCOB) n BHEMTHMM 0a3aM JaHHBIX; OCYIIECTBIISICTCS YIOBIECTBOPEHUE HH(OPMAITHOHHBIX
3aMpocoB TOCPEACTBOM TMPEIOCTABICHUS JOCTYNA K TOJHBIM TEKCTaM JIOKYMEHTOB, B TOM YHUCIIE
CpelICTBaMH CEpBHCa JIEKTPOHHOM A0CTaBKU JOKyMeHTOB (DJ1/]).

6.3. B pamkax ceru nyOmumunbix Oubmmorek Cankt-IlerepOypra peanmusyercsi TpexypoBHeBas
MOJICJIb  OpraHu3anuu  HWHGOPMAIMOHHO-O0MOIMoTrpaduueckoro  OOCIYKHMBaHUS, B  KOTOPOU
o0OecrieunBaeTcss KOOPAUHUPYEMOE BBIMOJTHEHHE 3alpOCOB C Pa3IMYHONW CTENEHbIO TOJTHOTHI B
3aBUCHMOCTH OT XapakTepa HH()OPMAIMOHHBIX MoTpeOHOCTeH. Kpyr OMOIMOTEYHBIX CICIIHAMCTOB U
CTPYKTYPHBIX TIOJIpa3elieHuH, 00ecIieunBaromux 00CcIyKuBaHue, OTpakeH B MyHKTax 5.1 — 5.4,

6.4. YcioBusi mpeAocTaBiIeHHs] YCIYyr M CO3JaBaeMbIX MpPHU UX peaau3aluu HH()OPMAMOHHBIX
MPOAYKTOB (MMHUCHMEHHBIE CHOPAaBKM W JAp.) ONPEACTSIOTCS HACTOSIIMM CTaHAApTOM, IpaBUIAMHU
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MpPEeAOCTaBICHUsT IIATHRIX ycayr B Oumbmmorekax KCOB CIIO, HOpMaMu POCCHUCKOTO
3aKOHOAATENhCTBA 00 OXpaHE WHTEIUICKTYalbHOW COOCTBEHHOCTH, YCJIOBUSMHU JUIICH3MOHHBIX
COTJIALIEHUI Ha UCIIOJIb30BaHNE BHEIIHUX 0a3 JaHHBIX.

6.5. KonkpeTHblii mepedeHb HHHOPMAIIMOHHBIX MPOAYKTOB M YCIYT, MPEAOCTABISIEMBIX B PAMKaX
nH(pOopMannoHHO-O0UOIOTrpadIECKOro 00CTyKUBAHUS, YCIOBHS UX MOTy4YeHUs B OUOIMOTEKax CeTH
KCOB CII6 omnpenensiercs MON0KEHUSIMH pa3ziesia 7 HaCTOAIIETo CTaHIapTa.

6.6. bubmmoreku-yuactaunbl KCOBb CII6 BmpaBe BKIIOYATh JIOMOJHHUTEIBHBIE YCIYTH B
COOCTBEHHYIO HOMEHKJIATypy HWH(GOPMAIMOHHBIX TPOAYKTOB W YCIYT, €CIU WX peanu3aius He
MIPOTUBOPEYUT HACTOSILIEMY CTaHIAPTY.

7. HomeHKIaTypa yCJIyr, coAepKaHne, KpUTEPUU OLleHKH

7.1.  Howmenknarypa  yciyr,  NpeIOCTaBIsS€MBIX B  Tpouecce  HH(OPMAIMOHHO-
oubnuorpaduueckoro  oOCTy)KMBaHUS, TPEACTaBICHA OJWHHAANATHIO OCHOBHBIMH  yCIyTamMH
(rpynmaMu yciyr), NpeaoCTaBiICHHE KOTOPBIX 00s3aTeNbHO B MyONMYHbIX OuOimorekax CaHKT-
[lerepOypra. ConeprkaHue, KaueCTBEHHbIE M KOJMYECTBEHHBIE TOKAa3aTeNMd y4deTa M OLCHKU YCIIyT
npencrasiensl B [Ipunoxxennn 1, Tabnuue 1.

7.2. TlomHoTa peanu3alMM YCIYT, BapHaHThl WX TNPEIOCTABICHUS W HAOOP COIMYTCTBYIOIINX
MH(POPMALIMOHHBIX MPOIYKTOB, YCIOBUS IUIATHOCTH (OECIIATHOCTH) OMpPEAENSIOTCs OMOInoTeKaMu-
yaactHuaMmu KCOB CII0 Ha ocHOBE peKOMEHaIMii HACTOSIIET0 CTaHAapTa C YI€TOM COOCTBEHHOTO
IITaTHOTO pacrnucaHus. BoO3MOXXHBIE YCIOBHS TPEIOCTABICHUS YCIYT, OCHOBHBIC TPYIIIBI
M0JIb30BaTeNeH, U MOPSAAOK pa3rpaHUYEHHUs] OTBETCTBEHHOCTH CHELHATUCTOB OMOIMOTEK Ha OCHOBE
TPEXypOBHEBOW MoJIen 00CITyKuBaHUsI npencTasiieHs! B [lpuioskenun 1, tadaune 2.

7.3. OHDGZ[G.HQHI/I}I, CcoJIepKaTeIbHbIC XapaKTePUCTUKHU YCIYT U OICHOYHBIX IIOKAa3aTeIeH.

7.3.1. IlpemocraBijieHne AocTyna K pa3audyHbiM 3jdemeHTam CBA — ogHO W3 Bemymux
HampaBlICHUH JIeATENbHOCTH [0 pealu3alud TocynapctBeHHol yenyru  «lIpemocraBienue
oubnuorpaduyeckoit uH(pOpMAIMM M3 TOCYJApCTBEHHbIX OMOMMOTEUHBIX (oHAOB». B pamkax
JAHHOTO CTaHJapTa NPEIOCTaBICHUE JOCTyNa K CIPaBOYHO-OMONIHOrpaduvIecKkoMy ammapary
MTOHUMAETCS KaK OCYIIECTBIICHUE cyOBeKTaMu nH(pOpMaMOHHO-OnOIHOrpaduIecKoro
oOCnmy>)KMUBaHUsl JIEHCTBMM B TIpeAeliax CBOMX KOMIIETEHIIMA 110 CO3JaHUI0 YCJIOBUH IS
CaMOCTOSITENTbHON PabOThI MOJIb30BaTeNEi CO CIIPaBOYHBIM (POHJIOM, CHCTEMON KaTaJoOroOB M KapTOTeK,
0a3amMH TaHHBIX, ApXUBOM BBITIOJTHEHHBIX CIIPABOK.

CyOBexTsl MH(POPMAIIMOHHO-OMOINOTpahuIeckoro OOCTYKUBAHHUS ONPEICNSIOT TpeOOBaHUS K
MIPOCTPAHCTBEHHON OpraHu3aliy [OJb30BaTENbCKOW 30HBI MO paboTe C TPAAUIMOHHBIM H
31eKTpoHHBIM CBA, OCYIIECTBISIOT TECTUPOBAHUE U PETYJSPHBIA MOHUTOPHHI 3JIEKTPOHHBIX
PECYPCOB C TOYKH 3peHUST KOM(POPTHOCTU U (PYHKIIMOHATHHBIX BO3MOXKHOCTEH (B TOM YHCIIE IS
yIaJeHHBIX M0JIb30BaTEeNeH), TOTOBAT U MOJACPKHUBAIOT B AKTyaJIbHOM COCTOSSHUU WHCTPYKTHBHO-
METOAMYECKUE MaTepuaibl A OMONMMOTEYHBIX CIEIHATUCTOB M Tojb3oBareneld. IloarorornenHsle
CHelHalucTaMi 1Mo WH(OPMALMOHHOMY OOCTY>KMBAHUIO 3aMEUYaHUs W MPEJIOKEHUS HalpaBIsIOTCS
KOMIIETEHTHBIM COTPYJIHUKAaM COOTBETCTBYIOUIMX CTPYKTYPHBIX HoOJpa3aelieHuil (oOecreueHus,
aBTOMATHU3ALNH, AAMUHUCTPAIIH U JP.).

7.3.1.1. THoaroroBka (aKkTyajau3auusi) HWHCTPYKTHBHO-METOAUYECKHX  MaTepPHAJIOB,
AHHOTHMPOBAHHBIX CNIMCKOB COOCTBEHHBIX, KOPNIOPATHBHBIX U BHEIIHUX pecypcoB — pa3paboTka
WM TPOBEPKA JTOCTOBEPHOCTH MHCTPYKIUN U PEKOMEHJIAIMI IO MOUCKY, a TaKKe aHHOTHPOBAHHBIX
CIHCKOB JIOCTYITHBIX PECYpCOB, HAIJISIIHBIX MaTEpPHANIOB MO MOUCKY B OTAEIbHBIX HH(POPMAIIMOHHBIX
pecypcax: COOCTBEHHBIX (TPAQAWIIMOHHBIX ¥ JJIEKTPOHHBIX), KOPIIOPATUBHBIX W BHEIIHHX.
OcymectBiserca myTeM oOecnedeHus paboyMxX MECT IOJIb30BaTesieil B 3ajie KarajoroB M 30HaX
JOCTyna K SJIGKTPOHHBIM pecypcaM CTEHJaMH, JIMCTOBKAMHU (BO3MOXKHO TaKXKe€ B AJIEKTPOHHOU
dbopwme), mnakaramu, Oykaetamu. Cu. makaice 7.3.3.9. («Opranu3zanust ”HPOPMAITMOHHBIX CTCHJIOBY).

7.3.2. CnpaBouyHo-Ombmorpapuyeckoe odcayxuanne (CbBO) - mpenocraBieHue
WH(pOpMaIUK IO PA30BBIM 3aMpocaM MOJIb30BaTENIel TOCPEICTBOM BBITOTHEHUST OUOIHOTpaduIecKux
(B8 ToM wuymcne (akrorpaguuecknux) CHOpaBOK M KOHCydabTauui. OcCyliecTBIseTCs B Tpolecce
MEXKJIMYHOCTHOTO OOIIEeHUsI CyObheKTa HWH(OPMAIMOHHOTO OOCTY)KHBaHUS C TIOJIb30BATEIEM B
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oubmuoreke, 1O TenedoHy, B PEKHME BHUPTYAJIBHOTO  CIPAaBOYHO-OMOIHMOTPAPUIECKOTO
o0CITyKHBaHUS.

7.3.2.1. bubauorpaguyeckasi cnpaBKka — OTBET Ha pPa30BbI 3ampoc, CoAepKalTui
o6ubnuorpaduyeckyro uHpopmanuio (T.e. ”HGOPMAIHIO O JOKYMEHTAaXx):

- 0 HAJIMYHHK U (MJIM) MECTOHAXOKICHUH JOKYMEHTA (a/ipecHasi CpaBKa);

- 0 COZICpP’KaHMU JIOKYMEHTOB I10 OIIPE/ICIICHHON TeMe (TeMaTHYecKasi CPaBKa);

- 00 OTCYTCTBYIOIIMX WJIM HUCKWKECHHBIX B 3aMpPOCe AJIEeMEHTaxX OuOImorpauyecKoro OmucaHus
(yTounsiromas cnpaBka).

7.3.2.2. ®dakrorpaduueckasi cnpaBka [B CrpaBoYHO-OMOIHoOrpaduyeckoM OOCTy>KUBaHUHU]| —
OTBET Ha pa3oBBId 3ampoc, coaepkammii  (akruyeckue cBeAeHMs U (Kak  IMPaBHIIO)
oubnuorpaduueckue cBeneHHUS 00 HWCTOYHHMKE HalaeHHOW wuHdopmaruu. B Teopum crpaBodHO-
oubnuorpaduyeckoro  0OCITYy)XMBaHUS TPAAMLIMOHHO PACCMATPUBACTCA KAaK  Pa3HOBHIHOCTh
OoubmorpaduIecKoi CrpaBKHy.

7.3.2.3. KoncyabTanus, 6ubnuorpaduyeckast KOHCYIbTalMs [B CIpaBOYHO-OMOIHOrpadnaeckomMm
o0CITyKMBaHUM| — PEKOMEHJAIMM OPUEHTUPYIOLIEr0 XapakTepa IO HCIOJIb30BAHUIO CIIPABOYHO-
MOMCKOBOTO anmapaTa OMOIMOTEeKH.

7.3.2.3. BupryajbHoe cnpaBo4YHO-OuOIHorpaguyeckoe 00CITy:KUBAHUE — TIPEIOCTABICHUE
yIlaJIeHHBIM TOJIb30BATENSIM CPEJCTBAMH CIY>KOBI BUPTYAIBHON CIIPABKH B OTBET Ha Pa30BBIN 3aIlpoc
oubmmorpaduyaeckoit, pakrorpaduueckoir nHGOpPMAIIUK, & TAKKE CCHUIOK Ha KOHKPETHBIE PECYpPCHI
Wurtepuera. Cm. makoce «llpenocraBieHre MUCAMEHHOW aHAIUTHYECKOW WM (DakTorpaduyeckoit
CIPaBKM».

7.3.3. UudopmupoBanue — obecrieueHue HHPOPMAIMECH MOIH30BATENECH B COOTBETCTBUHU C UX
MOTpeOHOCTAMU; JOBeAeHHEe HH(OpMAMU 1O 3aUHTEPECOBAHHBIX NOTpeOUTENeH: WHIUBUIOB
(uaaMBHUaYaIbHOe WH(OPMHUPOBAHWE), TPYII MOJH30BATE]ICH HAa OCHOBE MPHU3HAKA CXOJCTBA
WH(POPMAIMOHHBIX TOTpeOHOCTEH (rpynmoBoe HH(OPMHPOBaHUE), YupexaeHu. Cm. makoice
«MaccoBoe HH(OPMHUPOBAHUE.

7.3.3.1. Opranu3auus oocay:xkuBanusi no cucreme MPU (n3buparensHOTO pacnpocTpaHEHUs
uH(pOpMaINN) — OCYIIECTBICHUE KOMIUIEKCa MEPOIPUSATHH 1O CUCTEMAaTHUYECKOMY MH(POPMHUPOBAHUIO
aOOHEHTOB O TEKYLIMX JOKYMEHTaX B COOTBETCTBUHU C JOJTOBPEMEHHO JCHCTBYIOIIMMU 3alpOCAMH.
[IpenycmarpuBaeT oOpaTHYIO CBSI3b C aOOHEHTOM (TIOMyYeHHE OT3BHIBOB aOOHEHTOB; 3alPOCOB Ha
JTOKYMEHTBI, UX KomuH U (akTorpadudeckyro uHpopmaiuio). Cu. makce «3aka3z (Kak Mokazareib
npenocrasiieHus ycayru no O1)».

7.3.3.2. Coobmenue [B pamkax HNPU] - ob6ocobnenHas mo BpemMeHH, OGOpMIICHHAs B
CaMOCTOSITENTbHBIN TOKYMEHT YHopsijoueHHass nH(popMaIus o JOKyMeHTaX, (pakTax, mperocTaBIeHHas
aOOHEHTY Ha OCHOBE JIOJITOBPEMEHHO JIEHCTBYIOIIETO 3ampoca.

7.3.3.3. Aoonentsi UPU - cm. mo 4.1.7 («Iloxs3oBarenu ycayr wWHGOPMAIIMOHHO-
oubmmorpadguuecKoro 0OCITyKHUBaAHUS).

7.3.3.4. Opra"nu3anusi MepoNpUATHA M NPOLECCOB MAacCcoBOr0 M  TIPYyNNoBOro
HH(GOPMHUPOBAHMSA — OCYIIECTBICHUE KOMIUIEKCA ACHCTBHH MO WH(GOPMHPOBAHHUIO HEKOTOPOTO
MHOKECTBAa WJIM KOHKPETHBIX TPYMI IOJIb30BaTeneil B LEIsIX HMH(OPMALHMOHHOTO COMPOBOMKIACHUS
O6uOIMOTEYHBIX MeponpusATHiL. OCHOBAHO Ha MPEIBAPUTEIHHO COITIACOBAHHBIX IJIaHAX OMOIMOTEUHBIX
MEpOTIPUSITHI (B TOM YHCIJI€, OPTaHU3yeMbIX CyOBheKTaMH HH(POPMAIIMOHHOTO OOCITY)KHBaHHUSA) W Ha
BBIMIOJIHEHUHM BHEIUIAHOBBIX 3asBOK CTPYKTYPHBIX MoOJpa3jieieHuil Oubnuoreku. Cm. makorce
«Opranmzansi 4“4 UHPOPMAIMOHHOE  CONPOBOXKJIEHUE  KOMIUIEKCHBIX  MH(OPMAIIMOHHBIX
Meponpusatuin» (7.3.3.10).

7.3.3.5. MaccoBoe uHpopmupoBanue — HenudhepeHITMPOBaHHOE TOBeACHUE MH(GOPMAITUU 10
IIUPOKUX KPYroB moiib3oBareneil. OMHON U3 TPaAUIMOHHBIX (POPM BBICTYNAIH, B YACTHOCTH, CITHCKH,
KapTOTEKH, OOJIJIETEHH HOBBIX IMOCTYIUICHHH. B ycrloBusix coBpeMeHHOW OMOIMOTEKH, MaccoBOE
MH(POPMHUPOBAHNE, B 3HAUYUTEIIHOW CTETEHH, OCYIIECTBISCTCS MyTEM IPEIOCTABICHUS YIalIEeHHOTO
JI0CTyMa K JIEKTPOHHOMY Kartajory, 6a3aM JaHHbBIX, UHBIM CIIELHUAIbHO CO3JaHHBIM Ui 3THX Lieiel
UCTOYHMKAM  (HampuMep, OJCeKTPOHHBIM  OloJuleTeHb  HOBBIX — NOCTyIUIEHHH).  MaccoBoe
WHPOPMUPOBAaHUE MOXKET OBITh PACCMOTPEHO M KaK OJHA W3 (GopM peanu3alnu YCIyrd IO
IIPEIOCTABIICHUIO JOCTYIA K pa3an4HbIM dsemeHTam CBA (cm. 7.3.1.).
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7.3.3.6. KHM:KHBIE BBICTABKH, OMOJMOTEYHBIC BHICTABKH — ()OpMa MacCOBOTO W TPYIIIOBOTO
MHOOPMHUPOBAHUS  TPEICTaBIAONIas COOOH  CHENHaJbHO  OPraHU30BAaHHYIO  JIEMOHCTPALUIO
JOKYMEHTOB B peajlbHOM U BUPTYaJIbHOM MpocTpaHcTBe. Cym. makawce «JIHU nHGOpMaLIUm».

7.3.3.7. HHpopManuOHHOE CONPOBOKAEHUE TMOATOTOBKH KHHM)KHBIX BBICTABOK —
MPEAOCTABICHUE OPTaHU3aTOPy BBICTABKHU (CHEHHAIHCTY cBoeil Oubmmorexku, oubmmorexu 1[BC) mo
ero 3ampocy Heobxomumoil mHpopmanuu. K unciny HEOOXOAMMBIX CBEACHHI MOXET OBITh OTHECEHA
nH(popMalug O 3HAUYMMBIX COLIMAJIBHBIX BOIMPOCAX M Xapakrepe MHQOPMAIMOHHBIX NOTpeOHOCTEM
MOJIb30BaTeNel (MpU COCTABIEHUU KaJCHAAPHOTO IUIaHA BHICTABOK), MH(OpPMALHS O JOKYMEHTaxX IO
TEMaTUKE BBICTABKM U, MpPU HEOOXOAMMOCTH, OMOIMOTEeKaxX-IepXaTelsix TOKYMEHTOB, a TaKkKe
CBEIEHUSI O pecypcax U Crocodax JOMOJHUTEIBHOIO CaMOCTOSTENbHOro Oubimorpaduyeckoro
noucka (mpu moadope SKCIOHHpYyeMbIX H3gaHuil). K uuciny npemocTaBisieMblX CBEACHUH MOXKET
TaKXe OTHOCUTHCS MH(pOopManus 00 OT3bIBAX WM 3alpocax MOJIb30BaTENeH, TEMATUYECKH CBSI3aHHBIX
C OpraHM30BAHHOM BBICTABKOM.

7.3.3.8. IlpoBeneHue Oudbauorpauyeckux 0030pOB — OCYIIECTBICHHUE TPYIIIOBOTO
uHpopmupoBanus B ¢popMe MyOIMYHOTO BBICTYIUIEHHUS CO CBSI3HOM XapaKTEPUCTUKOW COBOKYIHOCTH
JOKYMEHTOB, TOJJYMHEHHON OIpeIC]IEHHOMY 3aMBbICITY.

VYcerupie Oubnmorpaduyueckue 0030pbl MOTYT SIBIATHCS CaMOCTOSITEIBHBIM MEPOIPHUATHEM HIIH
BBICTYNaTh (POPMON MH(OPMAITMOHHOTO COMPOBOKICHUS OMOIMOTEYHOTO MEPOIPHSTHS, HAIIPUMED,
OpPraHW30BaHHBIX IPOCMOTPOB KHIKHBIX BBICTABOK. [loaroroBka Oubmuorpaduueckux 0030poB
MOXET IpelyCcMaTpuBaTh INPEABAPUTEIbHBIA 3aKa3 HCIOJHUTENEM o0030pa (He 00s3aTenbHO
oubnmorpadom) crimcka aurepaTypsl (yciryra, mpeaocTaBisiemas ouoimorpadom).

[IpoBenenue 0630pa MOKET COMPOBOMKAATHCS PACIPOCTpaHEHHEM OHOIHOTpapUUECKUX CIHCKOB.
[ToaroroBka Takoro crnucka (WM afanTanys rOTOBOTO CHUCKA MO MH(POPMAIMOHHbIE TOTPEOHOCTH
ayAUTOpUU) — O3TO YCIyra IO COCTAaBJICHUIO CIIMCKA JIUTEPATyphl, a PAaCHpPOCTPAHEHHE CIIHCKOB

(moutoBasi pacchUIKa, pa3gada) — TPYNNoBoe HHPOpPMHUpOBaHWE (MOJICKHUT YUETy Kak
CaMOCTOSITENIbHAS yCIIyTa).
7.3.3.9. Oprasam3anusi UHPOPMANMOHHBIX CTEHJAOB —  OCYIIECTBIEHHE MacCOBOTO

MH(POPMHUPOBAHUS TOCPEICTBOM IMMOJTOTOBKM M JIEMOHCTpPAIlMM CIPABOYHBIX, HHCTPYKTHUBHO-
METOAMYECKUX, Oubmuorpaduuecknx, Qakrorpa@uueckux, HILITIOCTPATUBHBIX  MaTEPHAIOB,
MPEUMYIIECTBEHHO CBA3aHHBIX C BOINpOcaMH HH(OPMAIMOHHOTO OOCITy)KMBaHUS. B oTHOmeHun
MaTepuaioB HHOW mpobieMaTrku Oubnrorpad (KOHCYJIBTAHT CICIHATM3NPOBAHHOTO TIOIPA3ICTICHUS )
OCYIIECTBISICT MH(POPMAIIMOHHYIO TOACPKKY OpPraHu3aropa CTEH/Aa, OO0ecreurBas CBEICHUSMHU O
HeoOXxomumbix Marepuanax. Cwm. marxoce 7.3.1.1. («IlomroroBka (akTyanu3aius) HHCTPYKTHBHO-
MCTOAUYCCKUX MATCPUATIOB, AHHOTHUPOBAHHBLIX CIIMCKOB CO6CTB€HHBIX, KOpIOpPAaTUBHBIX W BHCIIHUX

pPECYPCOBY).
7.3.3.10. Opranmsamust " HH(pOPMALMOHHOE  CONMPOBOXKAEHHE  KOMIJIEKCHBIX
HHPOPMANIMOHHBIX  MepoONpUATHH —  mpoBefeHue  Oubnmorpapamu  (KOHCYJIbTaHTaMHU

CTICIMATM3UPOBAHHBIX TOJPA3/ICIICHNI) MAacCOBBIX W TPYIIOBBIX OHOIMOTEYHBIX MEPONPHUITHH I10
JOBEACHNUI0O HMH(OpMAIMM 10 TOJb30BaTeliell W/WiM 1Mo (OPMHUPOBAHUIO MOJIH30BATEIBCKUX
KOMITIETCHIIMH B 00JacTH HWHGOPMAIIMOHHBIX PECypcoB W TIOMCKAa (B TOM 4YHCIE B COCTaBE
MEpPOTPHUATHIA OoJiee MIMPOKOI MPoOIEeMaTUKH), a TaKXKe obecrieueHre nH(opMalmel opranu3aTopoB
MEPOIPHUATHHI IO UX 3aMPOCAM.

7.3.3.11. len» uHdopMauMU — KOMIUIEKCHOE MEPOIPHUSTHE IO TOBEICHUI0 WH(POPMAIUU [0
MOJIb30BaTejICH, B YaCTHOCTH, O TMOCTyNUBIIEH B OMOIMOTEKYy HOBOW smreparype. [Ipemmonaraer
MPOBE/ICHUE KHIDKHBIX BBICTaBOK, OMOIHOrpadguueckux o030poB, Oeces, KOHCYIbTAlMi, HHBIX (opMm
pabotel. Mcmomnp3yeTcss Kak CpeACTBO MPHUBICYCHUS YWTATENeH K aKTUBHOMY HCIOJIB30BaHHIO
TOKYMEHTOB. IIpu cTaTHCTHYECKOM y4yeTe KaXIblid BHJI pabOTHI MO MPEeAOCTaBICHUIO HHPOpMaLuH (B
paMKax OJHOTO MEpOIPHSITHS) CYHUTACTCS OTAENBHO, HO KaK pa0oTa, BBINIOJHEHHAs B paMKax
OUOIMOTEYHBIX MEPOTIPUSATHIA.

7.3.3.12. TemaTuyeckne MepPONPHUATHS [KOMIUICKCHbIE WH()OpPMAIMOHHBIE MEPONPHUATHS]| —
MEpONPUATHS, NOJYMHEHHBIC ONPEACICHHOMY 3aMbICIy, B pPaMKaxX KOTOPBIX OCYIIECTBISETCS
MPEOCTABIICHUE PA3IUYHBIX YCIYT, COACPKATENbHO CBSI3aHHBIX C ONpeAeTeHHON Temoil. CTerneHb
yyactus Oubnuorpa)oB M KOHCYJBTAaHTOB CHELHMATM3HPOBAHHBIX MOApa3JieeHuil (TpoBeeHue
MEPOTIPUSTHS WK €ro HH(POPMAITMOHHOE COITPOBOKICHHE) ONPEACIISIETCS XapaKTEPOM MEPOTIPUSTHSL.
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7.3.3.13. Meponpusitie — OrpaHMYCHHOE II0 BPEMEHH OPTraHU30BAaHHOE OWOIMOTEUHBIMHU
CIELUANNCTAaMH COOBITHE, B X0€ KOTOPOTO MPOUCXOANT MPEAOCTaBICHHE OMOIMOTEYHBIX YCIYT.

Cy0bekTsl MHGOPMAIIMOHHOTO OOCITY)KMBAHHS Y4YacTBYIOT B MEPOIPHUSITHH B 3aBUCHUMOCTH OT
CTEIIEHH €T0 CBSI3U C BOMPOCAMH HH(POPMAIIMOHHOTO OOCITYXKHBaHHs. MeponpusiTus UHOW TeMaTHKU
oOecrieunBarOTCs WH(POPMAITMOHHON TOMIEPKKOM TI0 3ampocaM OPraHU3aTOPOB MEPOIPHUSTHI.
[IpoBeneHne MEpONPUATHI PETryIupyeTcss KaJICHJAPHBIMHU IJIaHAMH U BHEIUIAHOBBIMU PEIICHHUSIMH
CTPYKTYPHOTO MOAPa3/IeTICHHS I PYKOBOJICTBA OMOIHOTEKH.

7.3.3.14. JlokyMeHT (Kak Moka3aTelb B Ipolieccax HHPOPMHUPOBAHHUS) — MAaTEPHATILHBIN HOCUTEIh
nH(pOpMalLlUY, HCIIOJIb30BAHHBIN, COOOIIEHHBIM B MpOLIECCEe OCYIIECTBICHUS PA3IUYHBIX (opm
MH(POPMHUPOBAHHUS.

7.3.3.15. Tlocemenue [OMOTMOTEUYHBIX MEPONPHATHII| — IOKa3aTelb, ONPEACIISIONIUN YHCIIO
WHIUBUAOB (OMOMMOTEKapell W TONB30BaTeNe, B TOM 4YHCIIe YIAJICHHBIX), PEAIbHO OXBaYCHHBIX
ycllyraMd 10 WH(OPMHUPOBAHHUIO, OCO3HAHHO BBIPA3UBIIUX CBOM HMHTEpPEC K PacCHpOCTpaHseMOil
uHpopMauu.

7.3.4. CocraBjieHHe CIHCKOB JINTepPaTypbl — TMOATOTOBKAa IO 3ampocaM OMOJIMOTEYHBIX
CIELMAJIMCTOB M II0Jb30BaTENIel YNOPSAOYEHHBIX IepeyHel nokymMeHTOB Ha ocHoBe CBA cBoelt
OnOIMOTEKH, APYrux OMONMMOTEK, MHBIX UCTOYHUKOB MH(popManuu. [1oaroTroBKka CHUCKOB B PEXKUME
OTJIO’KEHHOTO BBITIOJIHEHUS 3aIIPOCa MOXKET SIBISITHCSI TIATHOU YCITYTOM.

7.3.4.1. Cnucok JuTepaTypbl — YIOPSIOYCHHBIA MEpeYeHb JOKYMEHTOB (KHUT, CTaTEH, CAlTOB,
HEOMMyOJIIMKOBAHHBIX JIOKYMEHTOB U JIp.), COCTABJICHHBI C YyYE€TOM YHUTATEIbCKOTO M IIEJIEBOTO
Ha3HAYEHUS Ha OCHOBE MHCIIOJNB30BAHMS PAa3IMYHBIX HCTOYHMKOB HHGOpMauuu (Mpexie BCero,
oubnuorpaduyeckon).

7.3.4.2. 3anuch [B CHOUCKE JHUTEPATYpbl] — CTPYKTYPHO OOOCOOJEHHBIN SJEMEHT CIIHCKa
JTUTEPATyphl, COACPXKAIIMA CBEACHUS O JOKYMEHTE WM TPYINe OAHOPOJHBIX B KaKOM-JIHOO
OTHOIIEHUU JOKYMEHTOB.

7.3.5. IloaroToBKa TeMaTH4YeCKO# MOJHOTEKCTOBOI MOA00PKH (IaliIKecTa) — COCTaBIIEHUE Ha
OCHOBE IIJJaHA pPabOThl OWMOIMOTEKH (CTPYKTYPHOTO TOJpA3JeieHHs]) WM IO Pa3OBBIM 3alpocam
OMONMOTEYHBIX CHELUAIMCTOB M IOJIb30BATENe TEeMAaTHYECKUX IMOJ0OPOK TEKCTOB ((parMeHTOB
TEKCTOB) Ha OCHOBE COOCTBEHHBIX (POHJIOB, IMTOJTHOTEKCTOBBIX 0a3 JaHHBIX (B TOM YHCIIE COOCTBEHHBIX )
U WHBIX HCTOYHUKOB WHTepHeTa. 3amaund OMEPaTUBHOTO HMH(POPMAIMOHHOTO OOCITY>KHBAaHUS
MOJTh30BaTENICH MyOJIUYHBIX OMOIUOTEK OTPAHMYUBAIOT KPYT UCTOYHHKOB IMOJTHOTEKCTOBBIX MOJOOPOK
(maif1kecToB) IEKTPOHHBIMU pPECYpCamHu.

7.3.5.1. Jaiia:KecT, MOJTHOTEKCTOBAs MOJA00PKA — TeMaTHUYECKasl MOJ00pKa TeKCTOB ((pparMeHTOB
TEKCTOB) JIOKYMEHTOB, PAaCCPEAOTOUCHHBIX B 3HAUUTEIILHOM KOJIMYECTBE HCTOYHUKOB, YIOPSAOYCHHAS
[0 ONpENEICHHOMY 3aMbICily, OOJIer4yarolleMy BOCIpHUSATHE cOoOpaHHOTO Marepuana. Jlaimxect
(MOTHOTEKCTOBasE MOA0OpPKA) MMEET CTPYKTYPHO BBIJICJICHHOE 3aryaBue (Mpu HEOOXOIUMOCTH —
TUTYJIBHBIA JIMCT), IPEIBAPUTEINBHBI KOMMEHTAPUN COCTaBUTENs (MM MPEIUCIOBUE), COJEpKaHUE,
pa3JesIeHHbI HAa YaCcTH OCHOBHOM TEKCT (M0 MCTOYHMKAM, IO TEMaM U Jp.), CIIHCOK UCIOIb30BaHHBIX
WUCTOYHUKOB, MPWIOKEeHUs ((PaKyTbTaTUBHO, HANPUMED, WIUTFOCTPATUBHBIA Matepuan). [laiimkecTs
MOTYT COCTaBIIATbCA Ha PETrYJISPHON OCHOBE U OPOPMIIATHCS B BUIE CIOKHO CTPYKTYPUPOBAHHOIO
cOOpHHKA MaTepuayioB (TIeUaTHBIC TEKCThI, KCEPOKOMHH) WIIM JJIEKTPOHHOTO W3JaHus (Hampumep,
JalKeCThl  KpaeBeAUeCKHX  MaTepuajoB) WM  BBIIOJNHATHCA MO  Pa3OBbIM  3ampocam,
MPEUMYIIIECTBEHHO, Ha OCHOBE IOJIHOTEKCTOBBIX 0a3 MaHHBIX M HHBIX HCTOYHUKOB HHTepHeTa.
DIEeKTPOHHBINA AalKecT (MOJHOTEKCTOBAs moa00pKa) u3 (ainoB pasauunsix Gopmaros (doc, pdf u
1p.) TepenaloTcs B BUie NepeuHs (ailioB, B 3TOM ciyyae CHaOXEHHBIM 3arjlaBUeM CIPaBOYHBIN
anmapar Jgaipkecta (TMpeAHMCIIOBHE, COJEp)KaHHe, CIHCOK HCTOYHHKOB) TME€pelaeTcsi B BHJE
JIOTIOTHUTEIBHOTO TEKCTOBOTO (haiima w/mim ero pacnedatku. [lpumep odopmieHus cm.
Ilpunoscenue 3, sapuanmet 1 u 2.

7.3.5.2. TekeT [IOTHOTEKCTOBOM MOAOOPKH, AalKecTa] — CTPYKTYPHO OOOCOOICHHBIN AIIEMEHT
OCHOBHOM dYacTW Jaipkecta (IMOJTHOTEKCTOBOM TOMOOpPKH), CHAOXEHHBIH OuOMMorpaguieckoi
CCBUIKOM HAa HCTOYHHK TEKCTa.

7.3.6. IIpenocraBiieHHe MUCbMEHHOM aHATUTHYECKOH WM (pakTorpaduyeckoil CIpaBKU —
BbIIaya TIIOJIH30BATENII0 B PEKUME OTJIOKECHHOTO BBIMOTHEHHSI 3alpoca YIOPSIOYCHHBIX TI0
ornpezeneHHOW (opMe B MEYaTHOM WJIM SJIEKTPOHHOM BuUZE (HaKTUUYECKUX CBEICHHUM WM CBEACHUIA,
MOJIYYEHHBIX Ha OCHOBE aHAJIN3a COACPXKAHUS TPYMIbl TOKYMEHTOB, C YKa3aHWEM HCIIOJIb30BAHHBIX

78



HMCTOYHUKOB. MOKET peasn30BbIBAaThCS B PEXKHME BUPTYAIBHOTO CIPaBOYHO-OMOIMOTrpaduiecKoro
o0CITyKMBaHUS B 3aBUCHMOCTH OT XapaKTepa 3alpoca U PeCypCHBIX BO3ZMOXKHOCTEH OMOIMOTEYHOTrO
cnernanucta. [Ipumep obopmienus em. Ipunoscenue 3, eapuanm 3.

Bue paMok BHUpPTyalbHOTO OOCTY)KHUBaHUS YCIyra Jjisi TOJb30BAaTeNel SBISETCS TIJIATHON
(ocyiiecTBIsIeTCS B pEKUME OTJIOXKEHHOTO BBITTOJIHEHUS 3a11poca).

7.3.7. Ilpenocrapienue ycayru no I/ — koopaunupyemsiii B pamkax KCOB conpoBoxiaembIit
MH(OPMALIMOHHBIM TIOMCKOM TMPOLECC BbIIAYM KOMUU JIOKYMEHTa, OTCYTCTBYIOIIErOo B (hoHIE
OubIMoTeKH, MPUHSBINCH 3aka3 OT MoJib3oBarens. llpegycMaTpuBaeT BBIOJIHEHUE AJPECHBIX U
YTOUHSIONIUX OMOMMOrpaduiecKux CIpaBoK (YUYUTHIBAIOTCS dYepe3 IOKa3aTelad «IOKYMEHT» U
«3aKasz», KaKk OJIHa YCIyra, HE3aBUCHMO OT KOJIMYECTBA BBHIMOJHEHHBIX BCIIOMOTATEIbHBIX
YTOYHSIIOUINX U aIpECHBIX CIIPABOK).

Permamentupyercs [Tonoxxennem 06 D1J] 1 cOOTBETCTBYIOIIMMH HHCTPYKIHsIMHU. KoopauHarop
ciyx0b1 DJ1/] ocyliecTBiIseT KOHTPOJIb KaueCTBA BBIMOJIHEHUS YCIYTU U METOJUYECKYIO MOANEPKKY
cnernuanucto KCOB CII6.

7.3.7.1. JdokyMmeHT (KaK TIOKa3aTeib TMpeaocTaBieHus ycayru 1o DJJIJ[) — komuuecTBo
JOKYMEHTOB U MX (parMEHTOB, MPEJOCTABICHHBIX KOHEYHOMY TOJE30BATEI0 B PAMKAaX BBIMOJTHCHHUS
3akaza Ha J/1/].

7.3.7.2. 3aka3 (kak mokaszaTenb mpeaoctaBieHus ycayru no DJI/1) — 3ampoc mosnb3oBarens Ha
MOJIy4eHUEe JOKYMEHTOB. MOKET ObITh OCYILIECTBIIEH TAK)KE€ B paMKax MOJTYYEHHs YCIYT IO CHCTEME
NPU.

7.3.8. UnauBuUAyaJbHbIe KOHCYJIbTAIMOHHBIE YCJIYITH — [IEPCOHATBHOE KOHCYJIBTUPOBAHUE 1O
MOWCKY HWH(OpPMAIMK, OPUEHTUPOBKE B COBOKYITHBIX MH()OPMAIIMOHHBIX pecypcax, MO TEXHOIOTHH
WCIIOb30BaHUSI CEPBUCOB (BO3MOXXHOCTEH) DSIEKTPOHHBIX pPECYpPCOB, IO OIEHKE U O0TOOopYy
JOKYMEHTOB, O W3BJICYEHHUIO M3 JOKYMEHTOB HEOOXOJMMBIX CBEJCHMH M HX 0000meHuo. B xoxe
KOHCYJIbTUPOBAHUS MOKET OCYILIECTBISATHCS:

- (opmynupoBKa TMOMCKOBBIX  3allPOCOB HA  OCHOBE KOHKPETH3AIlUH  COACPKAHUS
WH(POPMAIMOHHBIX TOTPEOHOCTEHN TTOJIH30BATENS;

- OTIpeIeNICHNE CTPATET UK MTOMCKA KOHKPETHON HH(OpMAIIHH;

- COBMECTHBIN IMMOWCK TOJIb30BaTeNsl U Onbnuorpada (MM KOHCYJIbTaHTA CHEIUATU3UPOBAHHOTO
nojpasiesieHus OnbIuoTekn) B ”HPOPMAIIMOHHBIX pecypcax (KapTOYHbBIX, IEYATHBIX, AIEKTPOHHBIX );

- Olpe/iesieHUe CIEeNalINCTOM OMOIMOTEKN MPU YYaCTUU MOJIb30BATENS COAECPKAHUSI UCTOYHUKOB
JUTSL CTIMCKA JIUTEPaTyphl (CIHCKA CAUTOB U T.11.);

- TPENOCTaBlIEHUE PEKOMEHAAMH Mo O(pOPMIICHHUIO MUCHBMEHHBIX padoT, CIPaBOK, BBIITHUCOK
(KOHCIIEKTOB), MPEAOCTABICHUE PEKOMEHAAui U 00pasloB 1o opopMieHHIO Oubimorpadudeckux
CCBLUJIOK U CITUCKOB.

VYcenyra ocyliecTBisieTcsi B AMAJOTOBOM pPEXUME U HalleJieHa Ha IMOATOTOBKY IMOJb30BaTeNsd K
CaMOCTOSITENILHOM paboTe: clelyeT OTIMYaTh OT MPEAOCTABICHUS TUIATHOW YCIIYTH MO COCTaBICHUIO
CIHUCKOB JIUTEpAaTypbl B pEXKUME OTJIOKEHHOro 3ampoca (Ha paboueM MecTe, B OTCYTCTBUU
MOJIL30BATEIs).

Taxoke B oTiIM4HE OT KpaTkoi Oubamorpaduyueckoit KoHcynbTanuu (cv. 7.3.2.3), uHIUBUAYaTbHAS
KOHCYJbTAI[MOHHAS YCIIyTa MpearycMaTpuBaeT GopMupoBaHUE y TOIB30BaTENs] KOHKPETHBIX HABBIKOB,
JEMOHCTPAIIMIO 00PA3IOB U PA3IMYHBIX CIIOCOO0B MH(POPMAIIMOHHO-TIONCKOBOM paboOThI B mpoliecce
MPOJOJKUTENFHOTO OKa3aHusi yciyru (He menee (0,25 gaca). bubnmoTeka BIpaBe yCTaHABIMBATH
mwiary 3a Oojiee NPOJOKUTEIBHOE KOHCYJIbTHpOBaHME (MpU YCIOBUM TMPEABAPUTEIHLHOTO
IIPENYNPEKIACHUSA).

7.3.9. OOyuamomme 3aHATHSI — OpPraHU3ANMS W OCYIISCTBICHHUE TPYNIOBBIX (GopM padOTHI
(lekMu, TPEHWHTHU, MPAKTUKYMbl) MO (HOPMHUPOBAHWIO 3HAHW, YMEHUN W HAaBBIKOB IOTYYCHHSI,
moucka, orbopa, oOpaboTkm u aHanmm3a wuHGopManuu. OCYIIECTBISIIOTCS HAa OCHOBE IUIAHOB,
COMPOBOXAAIOTCS  MPENOCTABIEHHEM  Y4eOHO-METONWYECKUX  MaTepuainoB. [IpemocraBistorcs
OecrutatHo. HaGop rpynm orpaHideH BO3MOXKHOCTSIMHU OropkeTa pabodero BpeMeHH OMOIMOTECYHBIX
CHEIMAIMCTOB, HO 0053aTeNhbHO OCYIIECTBISETCS C YYETOM KOJIHMYECTBA OOYyYaIONUX 3aHATHA HE
MeHee | pasza B Mecsll.

7.3.9.1. 3aHATHSL — MOATOTOBJICHHBIE B COOTBETCTBHM C TIAHOM OTPAHHYEHHBIC MO BpPEMEHHU
MEpPOIPUATHS OINpeNeeHHOW TEeMaTUKU, HalleJeHHble Ha (OPMUPOBAHHE KOHKPETHBIX 3HAHHIA,
YMEHUU U HaBBIKOB Y CIIYLIATEIICH.
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7.3.9.2. Caymartejm — KOHTHHTEHT MOCETUTENIEH 00yJaromuXx 3aHsATHH, MOA0OpaHHBIN HA OCHOBE
oOmHOCTH WH(OPMAIIMOHHO-00PAa30BATENbHBIX MOTPEOHOCTEH: OMOMMOTEYHBIE CHEIUAINCTHI WU
M0JIb30BaTeIN ONOINOTEK.

8. TexHnosorus u yc,10Busi HHGOPMALMOHHO-0MOIMOTrpaduIecKOro 00CayKUBAHUS

8.1. Opranuzanus OGMOIMOTEYHOrO MPOCTPAHCTBA, PACIONOKEHHE paboUnX MecT OMOIMOTEYHBIX
CIELIUAIMCTOB JIOJKHBI YUUTHIBATh BO3MOXKHOCTH pEAU3alMM 3JEMEHTOB TPEXYpPOBHEBOH MoJenu
nH(POPMAIMOHHO-O0NOIHOrpaduuecKoro oOCIIy)KMBaHUS Ha OCHOBE KOOPAMHAIMM (TIepeajpecanuu
3ampocoB). Hapsny ¢ myHKTamMu ONEpaTHBHOTO BBINOJHEHHS 3allpOCOB I0JIb30BATENIEH, JOJKHBI
MPUCYTCTBOBATh 30HBI YIIYOJEHHOM MpopabOTKH 3ampocoB (KJIAcChl MO paboTe C 3IEKTPOHHBIMU
pecypcamy, ClENUalIN3UPOBAaHHBIE CTPYKTYPHbIE MOApasfeneHus ¢ (QyHKIuedl HMHPOPMALMOHHOTO
oOciykuBaHus — cM. 5.4). Mozaenb TpeXypoBHEBOM cUCTEMBI HH(OPMAIIMOHHO-O0ubmorpadudeckoro
oOcmyxuBaHus nipeactasieHa B Ilpunosxcenuu 1, maonuuye 2.

8.2. IlepBblii ypOBEHb CHCTEMBI HH(POPMALUOHHO-OMOIHOTpadUUIECKOr0  OOCITYKUBAHHS
OCYIIECTBIISIETCSI OUOIMOTEKAPIMU-CIICIIUATUCTAMHU OTIEIOB O0CTY>KUBaHUS, HaIlpuMep: a0OHEMEHTA,
YUTAIBHOTO 3ajla, MEAHAaTeKu B (opMe crpaBOYHO-OuOIMorpaduyeckoro odCiaykMBaHusI Ha OCHOBE
nocTynHbiX anemMeHToB CBA. B ciiyyae HEBO3MOXHOCTH BBIMOJIHEHUSI 3alpoca, CIEIUaInucT
HampaBisieT TOoJib30BaTeNs B Oubnuorpaduyeckyro ciuyxOy WM CHEIHAIU3UPOBAHHBIN OTIEN
oubnuoteku. [lepBblli YPOBEHb CHCTEMBI OOCTY)KHBAHHS PEATH3YETCs TaKKe B OMOIMHMOrpaduiyecKux
cIry>k0ax ¥ CIelMaTN3UPOBaHHbIX OT/eNaX, €CIIH M0JIb30BaTeNlb OOpaTHIICS Ty/1a HANPSMYIO.

8.3. Brtopoit ypoBeHb HHPOPMAMOHHO-OMOINOTPA)UIECKOTO OOCITYKUBAHUS —PEaTU3YEeTCs
crienuanucTaMu OuOnuorpaguueckux Ciyx0 M CHEUHATU3UPOBAHHBIX OT/AEIOB IOCPEICTBOM
IIPEJCTABICHUS CBEACHUH, MTOIy4eHIE KOTOPBIX Ha CTaJUM MPEAbIIYLIEro 0OpalleHus MoIb30BaTels K
COTpYIHUKaM OMOIMOTEKH ObUIO HEBO3MOXKHO WM 3aTpynHeHo. [losiHOTa mpemocTaBIeHHS yCIyT
OIIpeIeNIAETCS] YPOBHEM MPO(PECCHOHATBHBIX KOMIIETEHIIUH CIIELHAIUCTOB, O0see MUPOKUM HabopoM
anemenToB CBA, HamuuumeMm crnenuanbHbBIX HH(OPMAIMOHHBIX pecypcoB. Ha stom »sTame
M10JIb30BATENIO0 1OJIKHA OBITh JOCTYITHA HANOOJIbILIAS 10JIS YCIIYT U3 0011el HOMEHKIATYpBI.

8.4. Tperuii ypoBeHb MH(POPMALNOHHO-OMOIHOrpapUUEcCKOro OOCITYKMBAHUS OCYILECTBIISCTCS
COTPYZHUKAaMHU CIELUAIN3UPOBAHHBIX MOAPA3ACICHUNA B TEX CiIydasX, KOIJa 3ampoc I0JIb30BaTels
MOCIIEI0BATEIRHO OBLI MepeapecoBaH U3 OTACIOB OOCIYyXHBaHHS B OUOIHOrpadUUECKyIO CITYKOY
(MMM OJHO W3 CHELMAIM3UPOBAHHBIX MOAPA3IENCHUI), a OTTyla — B CHEUUAIU3UPOBAHHOE
noJipa3sieieHne cBoeil mim nHoi oubimoreku. Ilepeagpecaruio 3ampoca (1M0JIb30BaTENs C 3aIPOCOM)
CO BTOPOrO YPOBHS CHCTEMBl Ha TpEeTUHl HEOOXOIUMO CONPOBOXKIATh IPEABAPUTEIBHON
JIOTOBOPEHHOCTHIO (TeaeOHOrpaMMOM, 3JIEKTPOHHBIM NHUCHMOM) OHMOJMOTEUHBIX CHELUAIUCTOB O
BO3MOKHOCTH BBINIOJHEHUSI 3alpoca CHELHUATUCTAMH COOTBETCTBYIOLIETO CIEHUATIN3UPOBAHHOIO
HOJIpa3/IeIeHusl.

8.5. KoopauHamusi 3ampocoB B paMKax CEpBUCOB CIIYy>KObI BUPTyaslbHOM crpaBku u DJ1J1
OCYILLECTBIISETCS AAMUHUCTPATOPAMH CEPBUCOB CPEICTBAMU aBTOMATU3UPOBAHHOMN JMCIIETYEPU3ALINN.
AJIMHHHCTpPATOPBI CEpBUCOB oOecreunBaroT KOHTpOJIb KauecTBa BBHIMOJIHEHUS 3aIPOCOB M 3aKa30B,
METOAMYECKOE PYKOBOACTBO Mo oTHomeHusM K cneruainuctam KCOB CII6.

8.6. Kaxxplil monp3oBarenb yciayr HHPOPMALMOHHO-OUOIHOrpaduuecKoro o0CIy>KUBaHUSI UMEET
IIPaBO Ha BHUMATEJIbHOE OTHOIIEHUE OMOIMOTEUHBIX CIELHUAIUCTOB K cBoeMy 3ampocy. [Ipu npounx
PaBHBIX  YCIOBHSX HPUOPUTETHBIM OOCTY)KMBAaHHEM TOJB3YIOTCS  MOJIB30BATEIM-TIOCETUTEIH
OMOMMOTEKH, 3aTeM — TIOJIb30BaTENM, OOpaTuBIIMEcs MO TenedoHy, a TMOCie — IMOJIh30BaTeNH,
oOpartuBmmecss mocpenctBoM MurepHera. Opranusauus uH(OPMAMOHHO-OUOIHOrpaduyeckoro
00CITy’)KUBaHHs JOJKHA HCKIIOYaTh BO3MOXHOCTh AMCKPUMHHALMU MOJb30BAaTEIEH MO MPU3HAKY
IUIATHOCTH YCIYTM, a TaKkKe B cllyyae OOCIYXHWBaHUS CHEIHATUCTaMH pPAOOTHUKOB CBOEH
OMOIMOTEKH.

8.7. JIuua ¢ OorpaHUYEHHBIMUA BO3MOKHOCTSIMU UMEIOT paBHBIE C JPYTUMU MOJIb30BATEISIMU IIpaBa
Ha TIOJYYCHHE KadueCTBEHHOTO WH(POPMAIIMOHHOTO OOCTy)KuBaHUs. buOnmorekapp - CyOBEKT
MH(POPMAIIMOHHOTO 00CITYy>KUBAaHH BIPaBEe YACIUTh 0CO00€ BHUMAHHE 0OCIYKHBAHUIO TTOJIb30BATEIs
C OrpaHMYEHHBIMH BO3MOXHOCTSAMH. [IpemocraBieHue MOJb30BaTENsIM C  OrPAaHUYEHHBIMU
BO3MOKHOCTSIMH JIBIOTHBIX YCJIOBHI OOCITY>KMBaHUs, OCCIUIATHBIX M IUIATHBIX HH(GOPMAIIMOHHBIX
yCIIyT OCYLIECTBISIETCA B COOTBETCTBUM ¢ [IpaBunaMu nonb3oBaHus ONOINOTEKN.
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8.8. CyObexTsl MH(GOPMALMOHHOTO OOCTY)KMBAaHHS Ha OCHOBE 3aKpEIUVICHHBIX BHYTPEHHHUM
TPYAOBBIM  PACIOPSAIKOM OOS3aHHOCTEH OCYILECTBISAIOT HH(POPMALMOHHO-OMOIHOrpadudeckoe
oOciTy’)kMBaHME B TpeJeiIax CBOMX KOMIIETEHIMH W JOCTYNHBIX HH(QOPMAIMOHHBIX PECypCcoB Ha
OCHOBE NPUHIUIA pa3JeeHUs] TpyAa B paMKaxX CHCTEMbl TPEXYPOBHEBOTO HH(OPMAIIIOHHOTO
obcmyxxkuBaHust. CrienuaucThl OMOIMOTEKN OCYIIECTBISIOT Mepeapecaliio 3amnpoca (moab30BaTes)
B COOTBETCTBYIOILIEE CTPYKTYpHOE MOJpAa3/eiCHUE WIM CHEHHAIUCTy, OTBETCTBEHHOMY 32
BBITIOJTHEHUE 3alPOCOB OMNPEICICHHON TeMaTHUKUW W/MIM B HEOOXOIMMOM IOJb30BaTENl0 OOBEME.
YpoBHM  MpenocTaBieHUs  MHPOPMALUMOHHO-OMONIMOTpapUUECKUX  YCIYr  MpEACTaBICHBI B
Ilpunoycenuu 1, maoan. 2.

8.9. CyObexTsl mHpOpManMOHHOTO oOchykuBaHus Oubimorek-yyactury KCOB CII6 Bmpase
OTPAaHUYUTH BBl HCIOJNb3YEMbIX, UCKOMBIX M IMPENOCTABIAEMbIX B paMKax HH(OPMALMOHHOIO
00CITy>)KUBaHHsI TOKYMEHTOB, PyKOBO/ICTBYSICh:

- MpaBOBBIMU OTpPaHUYEHUSIMU B cdepe HHGPOPMAIMOHHON JAEATEeIbHOCTH (B OTHOILIEHUU
NEPCOHATBHBIX JIAHHBIX; NMPO(EeCCHOHANBHOM, CIy)KeOHOW WIM HMHOTO BHJAA TailHBI; WH(pOpMaLUU
AKCTPEMHCTCKOIO COJIEP>KaHUs; 00bEKTOB aBTOPCKOI'0 IIPaBa);

- (haKTUYECKU JOCTYIHBIMU COOCTBEHHBIMHU M BHEITHUMH UH()OPMAIIHOHHBIMH PECYPCaMHU;

- CTaTycoM IyOJMYHON OMOTMOTEKM M OOBEKTUBHBIMH KOMIIETEHTHOCTHBIMU OTPAHUUYCHUSIMU,
KBamupUKamed mnpodeccuoHadbHOro  Oubimorpada, KOHCYNbTaHTa  CIEHUAIU3UPOBAHHOTO
nojApasaeeHusi OnOIMOTEKH;

- YUTATEJIbCKUM W IIeJIEBBIM Ha3HAUY€HHUEM HMCKOMOW MH(OpMAaluu, KOTOpPBIE ONpPENeNsIioTca Ha
OCHOBE 3aIpoca 1 B MPOIlecce B3aUMOCHCTBHS C MOJIb30BATENIEM.

Ecnu 3amaHHble OrpaHMYCHHMsS HE TO3BOJMIM OOECIEUHUTH YIOBIETBOPSIOIIYIO IOJIB30BATENSA
CTENEHb TIOJIHOTHI TPEAOCTAaBICHHOW WH(MOpPMAIUU, CYOBEKT HH(OOPMAIMOHHOTO OOCITYKUBaHHI
cooOIIaeT MOJB30BATENIO CBEICHHS O pecypcax HW/WIM OpraHM3alusAX, ¢ HauOOJbIIEH CTelneHU
BEPOATHOCTH pacrojaraionux HeooXoAMMbIMU HH(POPMALIMOHHBIMA BO3MOKHOCTSIMU.

OTka3 mosb30BaTeNio B o0OecreyeHHH TpeOyeMoil MOJHOTHI YAOBJIETBOPEHHUS 3arpoca JOJKEH
ObITh MOTHBUPOBAHHBIM.

8.10. ITonmp3oBarenb MMEET MpPaBO BHIOOPA HCIIONB30BAHUS TPAIUIHMOHHBIX WM AJIEKTPOHHBIX
pecypcoB  Ombmuotexkn. CyObeKT MHPOPMAIMOHHOTO OOCTY)KHMBaHHS 00s3aH  00ECIEeUUTH
MIOJIb30BATENI0 YCJIOBUS sl Hanbosee 3(PPEeKTUBHOIO HMCIIOJIb30BaHUS BO3ZMOXKHOCTEH BBIOPAHHOTO
OMOIMOTEYHOTO pecypca.

8.11. CyObekT nH(pOPMAIMOHHOTO OOCIIY)KMBAaHUS BIPABE ONPENEIATh B KaKJOM KOHKPETHOM
cllydae MOJIHOTY IPEeIOCTaBIsieMOM IMONb30BaTeN0 MH(GOPMAILMK, COOTHOIIEHHE WH(OPMALMOHHOTO
oOCITy>)KUBaHHUsI M caMooO0cimykuBaHus. Hecoriiacue monb30BaTeNss CaMOCTOSITEIBHO HCIOJIb30BaTh
JOCTYMHbIE B OMOIMOTEKE pecypchl (Ha OCHOBE MPEJOCTABICHHBIX KOHCYIbTAIMA U MHCTPYKTUBHBIX
MaTepuaioB) OCBOOOXKHAeT CyObekTa HHGOPMAIIMOHHOTO OOCIY)KMBaHUS OT OTBETCTBEHHOCTH 3a
MIOJTHOTY MOJIy4eHHUs MOJIb30BaTeIeM HHPOopMalnu.

8.12. [Tonp30oBaTenn UMEIOT MPABO Ha MOJIYYeHUE HHPOPMAITUH O JOCTYITHBIX YCIyrax v YCIOBUSAX
U TIONYYCHHUs, a TaKKe CBEJCHUI O cocTaBe M XapaKTepUCTUKAX HH(OPMAIIMOHHBIX PECypCcoOB
oubnmorexku (OubOIMOTEUHOM ceTu paiioHa, ropoxaa). MHbopMamus npeaocTaBisieTcsl MyTeM YCTHOTO
cOOOIIeHUsI, a TaKXkKe pacupocTpaHeHHeM (caifT, Maible mnonurpaguueckue (Gopmel), HIU
pa3MelIeHHeM Ha CTeH1aX PEeKJIaMHBIX U HATJISIIHBIX 00y4JalomuX MaTepralioB.

Ha crenpgax nomkHa TNPUCYTCTBOBATH ajapecHas uHpopMmanus o0 opraHumzauusx CaHKT-
[lerepOypra, oTBevaromux, coriacHO «PeriamMeHTy rocylapCTBEHHBIX YUPEKICHHH KYJIbTYpHI...»
Komurera no kynsrype Cankr-IlerepOypra, 3a peaau3aiuio rocyJapCTBEHHON YCIYTU MO JOCTYILY K
CIIPaBOYHO-TIOMCKOBOMY ammapary oubmunotek (cM. 3.1, mocneaHuit ab3ar).

Pasmepsl CTEHZOB, YHCIO €IMHOBPEMEHHO TPEACTABICHHBIX MAaTE€pHUajoB  Pa3IMYHON
MAaTepHAIbHON KOHCTPYKIIMM W IIBETOBOW JHM3alH OMPENCISIOTCS C yY4E€TOM YCIOBHUM KOHKPETHBIX
MOMEIICHUH M (U3NYECKUX IapaMeTpoB pabodrMx MECT COTPYAHMKOB M Moiib3oBareneil. CTemneHb
MOAPOOHOCTH W TOJIHOTHI XapaKTEPUCTUKH HH(POPMALIMOHHO-TIOMCKOBBIX PECYpCOB 3aBUCUT OT
CTENEHN MX aKTyaJIbHOCTH M OCOOEHHOCTEH MHTEpEeCOB KOHTHHIEHTa MOJb30BaTeNel (orpenensercs
cyObeKkTaMu MH(POPMAIIMOHHOTO 00CTykuBaHUs). ParmoHaibHO 00eCreYnuTh OCHOBHOE pa3MEIICHUE
TaKWX MaTEpUaloB B 3aJ€ KaTaJloOroB, Ha MMyHKTAX CIIPaBOYHO-OMOIMOrpaduyeckoro o0CcmyKuBaHus, B
MearaTeKkax U CHeluaTu3upOBaHHBIX HH()OPMALIMOHHBIX MOAPA3AEICHUSIX.
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8.13.  HcToOYHMKOM  BBINIOJHEHHS  CIPABOK TPU  peaju3alldd  YCIyTH  CIOPaBOYHO-
o6ubnuorpaduyeckoro o0CITy>KUBAHHUS MOKET OBITH JII000M JOCTYIMHBINA CyOBEKTYy HWH(OPMAIIMOHHOTO
00CITy’)KUBAHMsI 3JIEMEHT CIIPAaBOYHO-IIOMCKOBOT'O arnmapara:

- CUCTE€Ma KaTaJIOTOB U KapTOTEK;

- crIpaBOYHO-OMOMHorpadudeckuii PoHT;

- (hOH]T BBITTOJTHEHHBIX CIPABOK (B TOM YHUCIIE, APXUB CIPABOK CIYKObI BUPTYAIbHOM CIIPABKH);

- OuOnmorpaduyeckre, MOJTHOTEKCTOBBIE M WHBIE 0a3bl JAaHHBIX CBOEH OMOIMOTEKH, OMOIMOTEK
KCOB, npyrux opranuzanuii (B pe>kxume JOKaJIbHOTO MM YAAJICHHOTO JI0CTYIIA);

- pa3nu4Hble pecypcel ceTh HTepHeT.

VY4yer cnpaBOK OCYHIECTBISETCS IO MPHU3HAKY HaMOOJBIIErO0 COOTBETCTBHS IPOLIECCOB
BBINOJIHEHUS CIIPaBKU MIPU3HAKAM COOTBETCTBYIOIIEIO THUIA CIpPaBKU. B paMmkax cioxHOro 3ampoca,
IPeIyCMaTPUBAIOIIECTO MOCJIEI0BATEIbHOE B3aUMOCBS3aHHOE BBIMIOJIHEHHE CIPABOK PA3JIMYHBIX
TUIIOB, KOTOPOE COIPOBOXKAAETCSI CYILECTBEHHBIMU 3aTpaTaMu BPEMEHH, PallMOHAJIbHO YUUTHIBATh BCE
SIBHO BBIPQ)KCHHbIEC TUIIBI BBIITOJHEHHBIX CIPABOK KaK OTACIbHBIC.

8.14. Opranuzamust oOcmyxuBanusi 1o cucreme HMPU npemycmarpuBaeT BO3MOXXHOCTH €€
OCYIIECTBICHHSI Ha O€3BO3ME3IHOM OCHOBE JUIsl HEKOTOPBIX MPUOPUTETHBIX TPYI MOJIb30BaTeNeH pu
YCIIOBUM KaJPOBBIX BO3MOKHOCTEH KOHKPETHOM OMOIMOTEKH.

8.15. IloaroroBka MUCEMEHHBIX CIPABOK B ()OpME CIHMCKOB JINTEPATYphl, (hakTorpadguyeckux u
AaHAJIMTUYECKUX CIPAaBOK BHE PAMOK BHPTYaJbHOIO OOCIYKHBaHHMS B DPEXUME OTIOKEHHOIO
BBITIOJIHEHUS 3alpoca sBiseTcs miatHoi ycnmyroi. Crnenumanuctsl 6ubmnorex-ydactaun KCOB CII6
BIIPABE OrPAaHUYUTh MCTOYHUKOBYIO 0a3y BBIIOJHEHHUS Ha3BaHHBIX YCIYr JOCTYIHBIMH WM
MOJTHOTEKCTOBBIMH 3JIEKTPOHHBIMH pecypcamu. [lonHoTa npegocTaBieHust nHGOPMALUKA MOXKET OBITh
OrOBOpEHa M OrpaHMYCHa B MOMEHT NPUHATHA 3anpoca. AJIbTEpHATUBHBIM OecNIaTHBIM BapHaHT
JAHHOM YCIyTH pealu3yercs B PaMKax BHUPTYaJIbHOTO OOCIHYKHBaHHS, a TaKXKe B paMKax YCIyT
00pa30BaTENBPHOIO XapakTepa, MpPeaycCMaTpUBAIOIUX (OPMUPOBAHME HABBIKOB CaMOCTOSITEIbHOMN
paboTsl onb3oBareneit (cMm. 7.3.8.).

8.16. OdopmiieHHe TUCHMEHHBIX CIIPABOK OCYIIECTBISETCS IO YTBEPXKISCHHBIM 00pasIam,
npencrasieHHbM B [lpunoxennn 2 u 3. OdopmiieHHe BUPTYaJbHBIX CIPABOK IMPOU3BOAUTCS Ha
OCHOBE MHCTPYKUMI aJMUHUCTpATOpa CIyXObl BUPTYyaJlbHOW CIpPaBKH, C IPUMEHEHUEM
pa3paboTaHHBIX U MPEASIOKEHHBIX M1a0JI0OHOB OTBETOB HAa CTPAHUUKE CIIY)KEOHOH YacTH caiiTa CIyKObI
BUPTYaJIbHOM CIIPABKH.

9. Meroauveckas noaaep:Kka HHGOPMANUOHHO-0UOIHOTrPadPuIecKoro 00C Iy KUBAHUS

9.1. MeTtoanuyeckiuM LIEHTPOM B 00JacTH MHPOPMALUOHHO-OMOIHOrpaduuecKoro 00CIyKUBaHUs
KCOB CI16 siBnsiercss Ynpasienne oubdnuorpadpuueckumu nHpopmannoHabiMu cinyxkoamu LII'TIB um.
B. B. Maskosckoro. Meroaudeckas JesATEIBHOCTh OCYIIECTBIISIETCS TyTeM pa3padOTKH
METOAMYECKOW M Y4YETHOM JIOKYMEHTAllUW, OpPraHM3alUMUd CEMHUHApOB U OOydYaloUIMX 3aHATHN
(TpeHHMHTOB), a Takke B (OpMe KOHCYJIbTAIMH, CTAKUPOBOK; MyTeM OpraHU3aIldu MPOOJIEMHBIX
COBEIIIaHUH, B TOM YHUCIIE B paMKax AedaTelbHOCTH CEKIMH CETEeBOTr0 OOCITY>KMBAHHS IOJIb30BaTENICH
KHTC KCOB CI1I6.

9.2. bubnuorpapudeckue cnyxOb1 Oubmuorex-ydactaury KCOb obecreunBaoT MeToAnYeCKOe
o0ecrieueHrWe  OCYIIECTBIEHUSI W  CTaTHUCTUYECKOrO0  ydeTra IPOLEeccOoB  HMH(POPMAIMOHHO-
oubmmorpaduueckoro o0CITy>KUBaHUS B CBOUX OMOIHOTEKAX.

COop cTaTHCTMYECKUX CBEIEHUN 3aBepIIAeTCs IMPEIOCTABICHUEM HAYalbHUKY YTpaBICHUS
oubnuorpaduueckumu  uHPopMaunoHHbiMH  ciyxxkOamu LI'TIB wum. B. B. Masakosckoro
YTBEPKICHHBIX CTATUCTUICCKUX (HOpM oTUeTHOCTHU (em. Tlpunoscenue 4.).

10. 3ak/r04uTEeIbHBIE MOJI0KEHUSA

10.1. Cy0OwexTsl uHpOpPMALMOHHO-OMOIMOrpaduuecKoro o0CITyKUBaHUS OWOIMOTEK-y4aCTHUI]
KCOB CII6 wumeror mpaBOo BBIHOCUTH Ha o0cyxkaeHne CeKIMU CETEeBOTO OOCTy>KUBaHUS
nons3oBareneit KHTC KCOB CII6 aprymeHTHpOBaHHBIE MUCBMEHHO 0(OPMIICHHBIE TIPEJIOKEHHS 110
M3MEHEHHUSM U JOTMOJIHEHUSM HACTOSAUIETr0 CTaHaapTa.

10.2. Cekuust cereBoro obciyxuBanus nmois3zoBateneii KHTC KCOb CII6 moiHOMOYHA BHOCUTH
He0OXOIMMbIE U3MEHEHUSI B HACTOSAIIUN CTaHJApT U MPEACTaBIATh UX Ha YTBEPXKIEHUE PYKOBOJCTBY
KCOB CIIb.
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Homenkiaarypa undgopmannonnsix yeayr KCOb CIIo

Ilpunoscenue 1, maonuya 1

HaumeHoBaHue KomMmenTapmii Kosmn4yecTBeHHbIE KauyecTBeHHbIE
yCJayru noKa3aTejin NMoKa3aTeJu
[IpenocraBnenue BrinosnHenue oprann3aniioHHbIX | JloctynHbie ais Jnnamuka
JOCTyTa K U KOHCYJIbTAIIHOHHBIX CaMOCTOSITETTLHOM KOJIMYECTBA
pa3IMYHbIM MEPONPUITHIA 110 CO3/IaHUIO paboThI pecypchl, oOpailieHu# K
anemenTtam CBA YCIJIOBHM CaMOCTOSITEIbHOMN APMp1. AJIEKTPOHHBIM
ouobmorexku (KCOB | pa®oTel moibs3oBarenei co pecypcam
CII6) cnpaBo4YHBIM (OHIOM, cucTeMoil | [ToaroroBneHHbIC OMOTUOTEKH.
KaTajioros, kaptotek, b1, (axTyasM3upOBaHHBIC)
APXUBOM BBITTOJTHEHHBIX WHCTPYKTUBHO- CooTHolieHue
CIPaBOK (IOCTIEHEE — B paMKax | METOJIUYECKUE KOJIMYECTBa
¢ynkunonuposanus BCC); MaTrepuasl, APMos un
aHHOTHUPOBAHHBIE KOJIMYECTBa
CIIUCKU COOCTBEHHBIX, | €KETHEBHBIX
KOPIOPaTUBHBIX U noceTuresneu
BHEIIIHUX PECYPCOB. (I0OCTAaTOYHOCTB ).
CnopaBoyHo- BrinosiHeHue cripaBok Ha Cnpagka. Jnnamuka
oubnuorpaduyeckoe | myHKTax 0OCITyKHBaHUS OYHO, pelThHra
o0Ocy>)KuBaHUE no tenedony, B pexkume BCC: HMCTOYHHKOB
- TEMaTUYECKHUE CIIPABKU; BBITIOJTHEHUS
- YTOYHSIIOIINE CIIPABKU; CIIPABOK.
- aJIpECHBIE CIIPABKU; Jlonst 0TKa30B B
- (hakTorpaduueckue cupaBku; obmeM oobeme
- KOHCYJIbTaIUH. BBITIOJTHEHHBIX
cripaBoK (He Oomee
10 %).
Opranuzanus - rpynnoBoe uHpopmupoBanue; | CooOiieHue. KonuuectBo
00CITyKHBaHUS 1O - HHIUBUAYaIbHOE AOGOHEHTHI. OT3BIBOB
cucteme IPU uH(OPMUPOBAHHE. a0OHEHTOB B
(mHMOpMHUpPOBaHKE) pexume oOpaTHOM
CBSI3H.
Opranuzanus - "H(OPMAIIMOHHOE Meponpusrue.
MEPOIPUATHHI U COIPOBOXKIEHUE TTOATOTOBKHU JIoKyMeHT.
MPOLIECCOB KHIKHBIX BBICTABOK; [Tocemenmue.
MaccoBOI0 U - IPOBEJICHUE
TPYIIIOBOTO oubmorpaguaecKkux 0030poB;
nH()OPMHUPOBAHUS - OpraHu3anus
MH(OPMaIMOHHBIX CTEHJIOB.
Opranuzanus u - THU HHQOpMAIIH Mepomnpusitue. KonuaectBo
nH(OpMaLILOHHOE - pa3JIMyYHble TEMaTHYECKUE JIOKyMEHT. OT3BIBOB
COIIPOBOXKICHUE MEPOIPUATHS [Tocewenue. noceTuTenei (B
KOMIUIEKCHBIX JKypHaJie OT3bIBOB,
UH()OPMAITMOHHBIX KOJIMYECTBO
MEpPOTPUITHIA cOOpaHHBIX aHKET,
KOJIMYECTBO
OT3BIBOB Ha
caire).
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CocraBienne
CITUCKOB
JIATEPATYPBI

[Toaroroska mno 3amnpocam
OMOJIMOTEYHBIX CHEMAINCTOB U
MOJIb30BaTENeH YIOPSAOYCHHBIX
MepeyHen IOKyMEHTOB Ha
ocuoBe CBA cBoeli OMOIHMOTEKH,
JIpyrux OMOINOTEK, MHBIX
UCTOYHHUKOB MH(OPMALIUH.

COucox.
3amnuce.

IToaroroBka
TEeMaTUYECKOM
IMOJTHOTEKCTOBOM
MoI00pKH
(maitmkecra)

Ha ocHOBe JTHIICH3MOHHBIX
ITOJTHOTECKCTOBBIX 6213 JAHHBIX 1
OTKPBITBIX HICTOYHUKOB
Hurepnera

Jaimxect.
TekcThl.

IIpenocrasiienue
IMMCHbMEHHOM
AHAIMTUYCCKOM HJIN
(dakTorpaduueckon
CIpaBKH

Ha ocunose CBA, maccuBa
JTUeH3UOHHBIX B/, OTKpBITHIX
UCTOYHUKOB MHTEpHETA

Crnpagka.

[IpenocraBnenue
yeayru o /171

Nudopmanmonnoe
COIIPOBOKICHHE TIpoIiecca
BBITTOJIHEHHSI YCITYTH,
OCYILIECTBIICHUE JJOCTABKU
TIOJTHOT'O TEKCTA.

JIOKyMEHT.
3akas.

NuauBunyanbHble
KOHCYJIbTaI[MOHHBIE

yCIIyTH

- IPOCMOTP NOJIb30BATEIEM
MaTepHalioB, HAIEHHBIX 110
IpeBapUTEILHOMY 3aKa3y ¢
oubmuorpadom/OndImoTekapem-
KOHCYJIbTAHTOM
(KOHCYJIBTaLIMOHHOE
COIIPOBOXKJEHHUE YCIYTH IO
COCTaBJICHUIO CIIHCKOB
JUTEPATYPHI U NalIKECTOB);

- COBMECTHasl MOMCKOBasi paboTa
OMOIMOTEKAPS-KOHCYIBTAHTA C
MI0JIb30BATEIIEM;

- KOHCYJIbTUPOBAHHE T10
METOAMKE U UCTOYHUKAM
UH(POPMALIMOHHOTO MOKCKa (B
TOM YHCJIE [0 UCIOIb30BAHUIO
MBA).

Koncynpranus.

OObyuarormue
3aHATHS

- I'pyninoBbie KOHCYJIBTALMH 110
ncrojib3oBannio CBA;

- I'pyninoBele 3aHsTHS (pa30BbIE,
UKL 3aHATHHI 1O
CIEIMAIbHOMY IUIaHY) 110
MPUBUTHIO HABBIKOB PaOOTHI C
ANIEKTPOHHBIMU UCTOYHUKAMHU
uHpopmaruu (Iouck, oTéop,
opraHu3anus HauJeHHOTO
MaTtepuana), MeTOIbI
UH(POPMALIMOHHOTO
00CITy>)KMUBaHUS — ISl
OMO0JIMOTEeYHBIX
CNEeNHAINCTOB;

3auaTus.

Y4eOHo-
METOJINYECKUE
Marepuaibl [HOBBIE U
nopaboTaHHBIE].

Cnymarenu.

TemaTuueckas
HACBIIIIEHHOCTh
(cooTHOIIICHHE
KOJIMYECTBA
3aHATUH U
KOJIMYECTBA TEM).
Jnnamuka
KOJIMYECTBA
pa3zpaboTaHHBIX
3aHATHI.
Jnnamuka cripoca
Ha oOydJaromme
3aHITHSL.
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- ['pynnoBble 3aHsATHS (pa3oBbIE,

LUKJIBI 3aHATUHN 110

CIeNUaIbHOMY IIaHY) 110
NPUBUTHUIO HABBIKOB paboTHI €
AJNIEKTPOHHBIMU UCTOYHUKAMHU
uHpopmanuu (MOUcK, 0Toop,
OpraHu3aIys HallICHHOTO

MaTtepuana) — 1Jis
MoJIL30BaTeJIei.

Jlomst HOBBIX
yueOHo-
METOIMYECKHUX
MaTepUajoB B
obmeM oobeme
MPEIOCTABICHHBIX
MaTepHaoB.

Ilpunosicenue 1, mabnuya 2

YpoBHH npeaocTaBiieHus HHPOPMAIHOHHO-0MOIMOrpadUIECKUX yCJIYyT

Ycayra, nojiHora PesyabTatr Cy0bexT Kareropumu ILnaTHoCTH
npeaocTaBJIeHHA yCJIyIH, o0ci1y:KNBaHusl, NnoJib30BaTesie, | yCJIyru
HH(POPMALIMOHHBI | YCJIOBHA yCJI0BUS
W MPOAYKT NpeaoCcTaBJIeHHSA NoJIy4eHUsI
I ypoBeHb BBINOJTHEHHS 3a1IPOCOB
CnopaBoyHo- VYcTHbBIE CIpaBKU bubnuorexapu- 3anvcaHHbIC B
oubnmorpaduueckoe CHETIHATUCTBI OubmmoTeKy
oOcityK1BaHHeE: OTJICJIOB M0JIb30BATENH MPU
- TEMaTU4YEeCKUe 00CITy>)KUBAaHUS JUYHOM
CIIpaBKH (aboHeMeHT, MTOCEIICHHH.
(HE00IIBIIIOTO YUTAIbHBIN 341,
o0beMa, Ha 3arpockl, MeJINaTeK) B
He TpeOyromue nporecce
MHOTOCTYIIEHYaTOT 0 JOKYMEHTAJIbHOTO
IIOKCKA); 00CITy>)KUBaHUS
- YTOYHSIIOIIHE
CTIPaBKU;
- aJIpeCHbIE CIIPaBKH;
- (hakrorpaduueckue
CIPaBKH
(He00IIBIIIOTO
o0beMa, Ha 3arpocCkl,
He Tpedyromue
MHOTOCTYIIEHYaTOT 0
MOKUCKA);
- KOHCYJIbTalluU
(kpaTkue).
I-11 ypoBeHb BbINIOJIHEHHSI 3AIPOCOB
[B TOM 4YHMCIIE 3aITPOCOB, MepeapeCOBAHHBIX C IEPBOTO YPOBH: |
IIpenocrasienne - OpranuszoBannble | bubnuorpadsi, Paznnunsie
JocTyna K pabounie MecTa, B | COTPYIHUKH KaTeropuu
pa3IM4YHBIM T.4. APMBI. CHELMAIIM3UPOBAHH | PEAIBHBIX U
snementam CBA BIX yAAJIEHHBIX
oubmuorexku (KCOB) | - UHcTpykTUBHO- | MHQOPMAIIMOHHBIX | TTOJIB30BATEIIECH.
METOJIMYECKHUE U Mo/Ipa3IesIeHuH,
HarJsIHbIe MeMaTeK WU 30H
MaTepUabl, JocTyna K
AHHOTHUPOBAHHBIE | BJIEKTPOHHBIM
CIIMCKH PECYpPCOB. | pecypcam
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CnpaBouHo- - YcrHble cipaBku. | bubnmorpadswr, JIroOb1e
o6ubnuorpaduyeckoe | - [lncbMeHHbIE COTPYIHUKHU KaTeropuu
oOciykuBaHue (Bce | CIIpaBKHU, HE CHEIHATM3UPOBAHH | peaJbHBIX U
BU/JIBI CITPABOK, B TOM | TpeOyromue BIX yIaJeHHBIX
quclie 1o TenedoHy, | CyIecTBEeHHbIX MH(OPMALIMOHHBIX | MOJIb30BATENEH.
B PEKUME CITYKOBI BPEMEHHBIX 3aTpaT | MOJpa3/eIeHuil B
BUPTYaJIbHOU (603m02MCHOCMD nporecce
CIIPaBKH) onpeoensemcs obecrniedeHus
Hanuyuem noctyna k CBA,
MexXHU4ecKux IIPEOCTaBICHUS
cpedcme noucka u | CIpaBoK U
pacneuamxu KOHCYJbTAIlui Ha
O0aHublX, 00vemMom | MyHKTax
cnpaski). CIIPaBOYHO-
oubnuorpaduuecko
ro o0cIyXHBaHUS,
B
CHeIHATM3UPOBAHH
BIX MOJIPa3IeNICHUAX
(myHKTax)
00CITy>)KUBaHUS
Opranu3zanus Coobmenwus. bubnuorpadsr, Opranu3zanum, +
o0CITy>)KUBaHUS 10 COTPYAHUKH YApeKICHUS (BO3MOXKHO
cucreme NPU CHELIMAIIM3UPOBAHH | KYJIbTYPBI U OecrutaTHO
BIX obOpa3zoBaHusl, IUIA
MH()OPMAIIMOHHBIX | OpraHbl BIACTH U | OTACIBHBIX
MOJIpa3IeICHUI CaMOYTIPaBIICHUsI | KaTETOPHA)
Ha OCHOBE
3aKJIIOYEHUs
JIOTOBOPA.
Opranu3anus - Criicok bubnuorpadsl, bubnuoTteunsie
MEPOTIPHUITHIA U MEPCIIEKTUBHBIX COTPYIHUKHU CIEINAIINCTHI,
MIPOLIECCOB TEeM JJis CHEIHNaTM3UPOBAHH | pa3InyHbIe
MaccoBOTO U MEPOTIPHUITHIA U BIX KaTeropuu
IpyNIOBOTO KHHMKHBIX MH(OPMALIMOHHBIX | MOJIb30BATENEHi-
MH(POPMHUPOBAHUS: BBICTABOK. MIOAPA3ACIICHUN IIOCETUTENIEH
- "H(GOPMAITMOHHOE - AHanuTnueckas MEpONPUATHIA,
COIIPOBOKACHUE CIIpaBKa O yJlaJIeHHbIE
MOATOTOBKH Xapakrepe MOJIb30BATEINH.
KHIDKHBIX BBICTaBOK; | MH(OPMAIIMOHHBIX
- IPOBE/ICHUE 3arpocoB
oubnmorpaduueckux | monp3oBareneit
0030pOB; numu 00 ux
- OpraHu3anus OT3BIBAX.
MH(OPMALIMOHHBIX - Cniucku
CTEH/IOB. JTUTEPATYPHI.
- Cniucku
3HAYUMBIX
pecypcoB Juist
CaMOCTOSITENIEHOTO
JIOTIOTHUTEIBHOTO
noucka (st
OpraHu3aToOpOB
MEPOIPUATHH).
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- Marepuansl ais
MH(POPMALIMOHHBIX
CTEH/IOB.

- YCTHBIE CIIPaBKH
Y KOHCYJIbTAllUH.

- YcrHble

oubnuorpaduaeck
re 0030pHI.
Opranuzanus u - Uadopmanus ansa | bubnuorpadswr, bubnuoTteunsie
nH(OpPMAIIMOHHOE 001ero mia”a COTPYAHUKH CHCIHUAJIUCTEHI,
COIIPOBOXICHNE OMOIMOTEUHBIX CHEIHNATM3UPOBAHH | pa3InyHbIE
KOMIUIEKCHBIX MEPOTPHUSITHA. BIX KaTeropuu
MH(OPMALIMOHHBIX - AHanuTHueckas | MH(QOPMAIMOHHBIX | MOJb30BaTelCH-
MEPOIPUATHIA: CIIpaBKa O MOJpa3IeJICHUM. MIOCETUTENIEN
- THU UHpOpMAIUK; | XapakTepe [Ipurnamenseie MEPONPUITHIA.
- pa3JIu4YHbIC WH()OPMAIIMOHHBIX | CHEIIHAUCTHL.
TeMaTHU4ECKHe 3arpocoB
MEPOTIPHSITHSI. KOHKPETHBIX TPYIII
I0JIb30BATENEH.
- Cniucku
JUTEPATYPHI.
- Cniucku
3HAYUMBIX
pECYPCOB IS
CaMOCTOSITEIILHOTO
JIOTIOTHUTEIHHOTO
rmoucka (st
OpraHu3aTopoB
MEPOTIPUSITHHA ).
- Marepuansl ais
BPEMEHHBIX
MH(POPMALIMOHHBIX
CTEHJIOB.
- YCTHBIE CIIPaBKH
Y KOHCYJIbTAllUH
OpraHu3aTopam H
MTOCETUTENSIM
MEpPOIPHUITHH.
- YcTHBIE
o6ubnuorpaduyeck
re 0030pHl.
- UHoe.
CocraBnenue bubnuorpaduueck | bubauorpadwr, bubnuoTteunsie +
CIIMCKOB JIUTEPATYyphl | U€ CIIHUCKHU. COTPYAHUKH CIEIUAIIUCTHI (B (6becruratHo
CHeIHaM3UPOBaHH | paMKax JUISt
BIX BBITIOJTHEHUS COTPYTHUKO
WH(POPMAMOHHBIX | MPOPECCHOHAIBH | B
noApa3AesIeHU BIX 33/1a4); Ooubmmoreku
pasInyHbIC )
KaTeropuu
MI0JIb30BaTENEH-
MIOCETUTENIEN
OMOINOTEKH.
ITogroroska ITomHOTeKCTOBBIE | Brubnuorpadsr, NuguBunyaneHele | +
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TeMaTH4eCKOH no00pKH COTPYIHUKHU M0JIb30BATENH, (BO3MOXKHO
MOJTHOTEKCTOBOM (maimKecTsl). CHEIMAM3UPOBAHH | OpTaHHU3AINH, OecruiaTHO
o00pKH BIX yUpeXKIeHUs JUIS
(maiimxecra) MH()OPMALIMOHHBIX | KYJIBTYPHI U OTJICTBHBIX
oApa3AcICHUIA obOpasoBaHus, KaTeTOpHiA)
OpraHbl BIACTU U
caMOyNIpaBJICHUSI.
IIpenocrasiienue Ananutudeckue u | bubnuorpadsr, NupuBunyaneHeie | +
MMUCbMEHHOU (bakTorpaduyecKku | COTPYIHUKH MOJIH30BaTEIH, (kpome
AQHAIMTUYECKOW UM | € CIIPABKH. CHEIMAM3UPOBAHH | OpTaHHU3AINH, BUPTYaTbHBI
(dakTorpaduueckon BIX YApeKICHUS X CITPaBOK)
CIIPaBKH MH()OPMALIMOHHBIX | KYJIBTYPHI U
oApa3AcICHUIA oOpasoBaHus,
OpraHbl BIACTU U
caMOyNIpaBJICHUSI.
IIpenocrasiienue Komnun Omneparopsr D1/1, NunuBunyanbHble
yeayru o D11 JIOKYMEHTOB Ha OCHOBE MpaBUJI MOJI30BATENH, +
IIPEIOCTABIICHUS OpraHHU3aINH,
yeayru D/1/1. YUPEKICHUS
KYJIBTYPBI U
oOpasoBaHus,
OpraHbl BIACTU U
caMOyNIpaBJICHUSI.
NunuBunyanbHble - YcTHBIE bubnmorpadsr, NuauBunyaneHeie | +
KOHCYJIbTAIllMOHHbIE | KOHCYJIbTALIUU. COTPYIHUKHU M0JIb30BATEIH- (mpu
yCIIyTH - UHCTpYKTHBHO- CHEIMATM3UPOBAHH | TOCETUTEIH OII[yTHUMBIX
METOJINYECKUE BIX OMOIUOTEKH. BPEMEHHBIX
MaTepUabl. UH()OPMAITMOHHBIX 3arparax)
MOJIpa3IeJICHUI
OOyuaromiye 3aHsATHs | - YCTHBIE bubmuorpadsr, WHnuBuayanbHble
KOHCYJIbTaIl1H. COTPYJIHUKHU M0JIb30BATEIH-
- YCTHBIC JICKIIUU. | CIICIIMATU3UPOBAHH | TIOCETUTENN
- [IpakTueckue BIX OMOIMOTEYHBIX
3aHSTHS, MH(POPMALIMOHHBIX | 00yUYaIOMMX
TPEHUHTH. MOJIpa3IeJICHUIA. 3aHITHH.
- YueGHo- [IpurnameHHble bubnuoreunsie
METOJINYECKUE CHEIHATUCTHI. CHEIUAIIUCTHI.
MaTepHaIbl.

1] ypoBeHb BbINOJIHEHNSI 3alIPOCOB
[HpI/IeM 3aIMpOCOB, HCBBIMTOJIHCHHBIX WJIX HCJOCTATOYHO IMOJIHO BBIITOJHCHHBIX IMECPBLIM-BTOPBIM
HCTIOTHUTENIEM (COTPYAHUKOM a00OHEMEHTA/YUTAITBHOTO 3a1a, Onbiarorpadom)]

CnpaBoyHo- - YcTHble ciipaBku. | COTpyIHUKH Te xe kareropuu
oubnuorpaduyeckoe | - [lncbMeHHbIE CIELUANTU3UPOBAHH | (CM. BBIIIE).
o0cmy>)KuBaHUE CIIPaBKH, B TOM BIX bubnuoTteunsie
(crienuanM3upPOBaHHO | YUCIE, BOBMOXKHO, | MH(OOPMAIMOHHBIX | CHICI[UAIUCTHI.
e) Tpedyrommue MOApa3ACIICHHM.

OIIyTUMBIX

BPEMEHHBIX 3aTpaT

(603mooicHOCmB

onpeoensiemcs

ucnonumenem).
NuauBunyanbHble Te xe (cum. Boite). | COTpyaHUKH Te xe kateropun | Te xe
KOHCYJBTAI[MOHHBIE CHEIMATM3UPOBAHH | (CM. BBIIIIE). YCIIOBUS
YCIIyTH BIX (cMm. BBIIIIE)
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WH(pOPMaITMOHHBIX
MIOAPA3ACIICHUMN.

Ilpunoscenue 2
IIpumep odopmiieHnst nucbMeHHOH OuOIMOrpadgpuueckoi CipaBKu

Jara:
HaumenoBanue 6ub1noTexu
TEMA CIIMCKA JIMTEPATYPBI
(BHIIOBBIE, XPOHOJIOTUYECKHE, SI3BIKOBBIC TPU3HAKH MTPEICTABICHHBIX UCTOYHHUKOB)
[Hanpumep: (knueu u cmamvu na pycckom u avenutickom sazvikax 3a 1900-2000 e2.)]

IpenucnoBue: Daxyromamugusiii 21emenm. 30ecb Mmo2ym Oblmb O0aHbl PEKOMEeHOayuu no
oyepeOHOCMU NPOCMOMPA IUMepamypvl U NPOBEOeHUI0 OANbHelule20 NOUCKd, KOHCYIbMayuu no
Mecmy Xpanenus, Modcem Oblmb YKA3aHa cmeneHs NOIHOMbl NPe0CmasieHH020 CRUCKA UlU CIenetb
MOYHOCMU ~ COOMBEMCMBU meMe  VKA3AHHbIX UCMOYHUKO8, OaHbl UHble XaApaKmepucmuKu
npeocmasieHHbIX 8 CHUCKe OOKYMEHMO8.

Bapuanm 1.

1. bubGnuorpaduueckas 3anuch

2. bubnuorpadudeckas 3anmuch

3. ...

57. bubnuorpaduueckas 3anuch

Bapuanm 2.
Oo6o0maromue padoTsl

1. buGnumorpaduueckas 3anmuch

2. buGnuorpaduueckas 3anuch

3.

HanmMmeHoBaHHe moaTeMbl 1

1. buGnumorpaduueckas 3anuch

2. bubnunorpaduueckas 3anuch

3.

HanMeHoBaHHe MOATEMBI 2

1. buGnumorpaduueckas 3anmuch

2. bubnmnorpaduueckas 3anuch

3.

[ pynnuposka 3anuceii modcem 6vimv eOUHOU (ANDHABUMHOL, XPOHOIO2UYECKOU U M.N.), A MONCEMm
ObIMb OCyujecmenena no HeCKOAbKUM pyopukam (no memam, suoam usoaunuii u op.). Hymepayus
sanuceil — gpaxyromamuena. Onucanue oaemcsi no 'OCT 7.1-2003.]

Hcnosib30BaHHbIE HCTOYHHKH:

1. DneKTpOHHBIN KaTaNor ... OUOINOTEKH;

2. Dnextpounsiii katamor PHB http://www.nlr.ru/poisk/ ;

3. IomuotekcroBas bJ] eLibrary.ru ;

4. baza ganHbIX 110 3koHOMHKe U gemorpadhun MHUOH PAH http://www.inion.ru/index6.php ;

5. AnennueB B. B., Anennuea T. JI. ®uHAHCOBBIA KOHTpPOJb. AyauT : Oubnuorpaduieckuit
ykazatenb qurepaTtypsl, 1800-1995. — M., 1995

6. Hapomnoe xo3zsiictBo CCCP 3a 70 ner : robuneinsiit crar. ¢6. — M., 1987 (paznen «®uHaHCH 1
KpPEIUT»)

7. Poccus. 1913 rom : cCTaTHCTUKO-AOKYMEHTaNIbHBIN crnpaBouHuk. — CII6., 1995 (pasmen
«Dunancel. Kpenut. Jlene:xxHoe oOparieHue»).

8. OTKpBITBIE MCTOYHHUKH PYCCKOs3BIYHOTO WHTEpHETa depe3 MOWCKOBBIE CUCTEMBbl SIHIEKC U
['yrae.
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[Ilonnoma u cocmag cnucka UCNOIbL30BAHHBIX UCMOYHUKOS MO2Ym Oblmb  PA3IUYHBIMU
Onpeoensaomes yeneeblM HA3HAYeHUeM CHUCKd, mpebo8aHusAMU K ONepamusHOCMU UCHOTHEeHUs U
NOJIHOME OMPANCeHUs. TUMEPAMYPbl, CIOHCHOCMbIO membl U Op. Onucanue UCMOYHUKOE Oaemcs
ynpowenno no npunyunam I'OCT P 7.0.5-2008 «bubruoepaguueckas ccolikay - HAOOp 31eMeHMO8
00/191ceH OblMb QOCMAMOUHLIM OJ151 OOHO3HAYHOU UOeHMUDUKAYUU UCTNOYHUKA. |

Ilpunosicenue 3
IIpumep odopMiIeHNS MUCBMEHHOM MOJIHOTEKCTOBOM CIPAaBKH

Bapuanm 1. [lonnomexkcmoeasn noooopka ¢ 00nom ¢haiine.

Hara: ...
[HaumeHnoBaHre OHOIHOTEKH |
Tema: YCIIYI'A NTHOOPMAIIMOHHOI'O AYIUTA
(>KypHaJIbHBIC W Ta3€THBIE CTaThH Ha pyccKoM si3bike 3a 2010-2011 rr.)

Hononnumenshule yciosus [axyremamusno]: TEKCT HEe TOIHOCTHIO: TOJIBKO (PParMEeHTHI IO
TeMe.

Conepxanue:

JleGenes, A. A. HanpaBneHus MOBBIIICHUSI KOHKYPEHTOCTIOCOOHOCTH HH(POPMAITMOHHBIX
texHonoruit B Poccuu // Poccuiickuii BHeTHEIKOHOMUYecKui BecTHHK. — 2010. — Ne 9. — C. 59-67.

Peinok UT-ycayr B MOCTKpU3NCHOM U3MEpEHHH : Kpyriblid cton // Connect. Mup csizu. — 2011, -
Ne 3. - C. 50-55.

Hcnoab30BaHHbIe HCTOYHHUKU:

Nurtepuer-6mbmuorexka CMU Public.Ru

JleOeneB, A. A. HanpaBjieHUsl NOBBIIIEHUSA KOHKYPEHTOCIOCOOHOCTH HHPOPMALIMOHHBIX
texHonoruit B Poccuu // Poccuiickuii BHeTHEIKOHOMUYeckui BecTHHK. — 2010. — Ne 9. — C. 59-67.

... 3aMEeTHO MOBBICUJICS CITPOC Ha criennanbHble yeuyru: MT-ayrcopeunr, ayrcraddunr,
KOHCAJITHHT B 00J1aCTH BHEIPEHUS OM3HEC-TIPUIIOKEHUH, ayTUT U KOHCAJITHHT B 00J1aCTH
nH(OpPMaLIMOHHON 0€30MacCHOCTH, UHTETPUPOBAHHBIE YCIYTU IO COBEPIICHCTBOBAHUIO
KOPIOPaTUBHOW CUCTEMBbI YIIPABJICHUSI B PA3BUBAIOIINXCS XOIIUHTAX, PEMHKHUHUPUHT KITFOUEBbIX
OM3HEC-TIPOIIECCOB ...

Poinok UT-yciyr B MOCTKPHU3MCHOM M3MePEHHH : KpYrJblii crou // Connect. Mup cBsi3u. —
2011. — Ne 3. - C. 50-55.

... HUKOJIAM 3E3IOJIMHCKUMH, nupekrop 1o pasButhio 6usHeca, kommnaxus "®OPC".
Hau6onee BocTpeOOBaHHBIMU OCTAIOTCS YCIIYTH , TIO3BOJISIONIUE MOBBICUTH OT/AaYy CYIIECTBYIOIINX
MH(OPMALIMOHHBIX CUCTEM: UHTETpallHsl NPUIOKEHUM, TEXHUYECKUHN ayuT , paclIupeHue
(YHKIIMOHATTLHOCTH U JIaJIbHEHIIIee Pa3BUTHE CHCTEM. ..

Bapuanm 2. [lonnomexkcmosasn noooopka u3 gpaiinoe ¢ paznuuHulx ¢popmamax.

[Hara:...
[HanmeHnoBaHue OHOINOTEKH |
Tema: UndopmannonHo-o6udnnorpapuueckoe o0cIykuBaHmue
(>KypHaJIbHBIC CTAThU Ha PycCcKoM si3bike 3a 2009-2011 rr.)
Conepxanue:

I'magkoBa, H. bubnuorpadus B anekrponnoi cpene // bubnuoreka. — 2009. — Ne 5. — C. 19-20
(gladkova.doc).
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Haiinuna, E. JI. bubnuorpaduueckoe oOcaykxuBaHuE B BUPTYAJIbHON CPEJIe : COBPEMEHHOE
cocTosiHue U nepcnekTuBsl // Hayunslie u rexanueckue 6ubanorexu. — 2011, — Ne 3. — C. 15-22
(naydina.pdf)

Hosuxosa, M. B. Paiionnbie Oy HH 1 IPa3IHUKH : MOOMIJIBHBIM KOMIUIEKC HH(POPMALIMOHHO-
OnOIMOTEYHOTO 00CTYKUBaHMs Hacenenus // bubnmoreunoe aeno. — 2010. — Ne 19. — C. 13-15.
(noBHKOBa.dOC)

Hcnonb30BaHHBIE HCTOYHUKH

WnTepuer-6ubmmorexka CMU Public.Ru

B/ East View (www.ebiblioteka.ru/ )

ApxuB HOMepOB xypHana «bubnuoreynoe neno» Ha caiite PHB
(http://www.nlr.ru/prof/publ/bibliograf/)

Bapuanm 3. ITucemennvie ghaxmozpagpuueckue u ananumuueckue CnpasKu no pe3yibmamam
padomul ¢ UCMOYHUKAMU.

JlaTa

[HanmenoBanue OHOINOTEKH |
Tema: Ilepecrpoiika IIpayeynoro Mocra: Koraa, NpUYMHbI, COXPAaHUBIIHECH
CBH/ETEJIbCTBA

B 1908 r. mpu ob6cnenoBanuu coctossHus [Ipadeunoro Mocra ObUTH OOHAPYKEHBI 3HAYUTEIHHBIC
,Zle(l)OpMaLII/II/I, JIMKBU AU KOTOPLIX  ABJIAJIACH H€O6XOI[I/IMI>IM YCI0BUCM ;[aaneix'Imero €ro

cymectBoBaHus <...> Jlumb B 1926 r. Ob11u ycusieHbsl OCHOBaHUS MocTa. [1o mpoekty nmxkenepa b. 1.
BacwuiibeBa MoCT OBLT OrpakJieH co cTopoHsl HeBwr <...>

Hcnonb3oBaHHbIE HCTOYHUKH:
Antono b.U. Mocts Cankr-IlerepOypra. — CII6.: I'marom, 2002. — C. 65-66;
bynun M.C. Mocrtsl JIennnrpana. — JI.: Crpoiuzaar, 1986. — C. 157.

[B omuowenuu ogopmaenus eupmyanvuvix CHpABOK NPUMEHSAIOMCA Hacmosuwue oopasyvl ¢

yuemom cneyughuxu mpeboganutl Bupmyanvnou cnpagounoti cayacovr KCOB Kk 6vinoineHuro
BUPMYATILHBIX CNPABOK. |

Ilpunosicenue 4

®opMa roI0BOi CTATUCTUYECKON OTYETHOCTH CHENHATUCTOB OUOIHOTrpadIecKUX CIIYKO
HBC Cankr-IlerepOypra 06 napopmMaunoHHO-0MOIMOrpaduuecKoM 00CTy:KHBAHUHU
NoJib30BareJiei

JdesaTenbHOCTH OMOIHOrPaPuIecKUX CIIyKO
LHEeHTPAJIU30BAHHOI OMOJIMOTEYHOH CHCTEMBI paiioHa
r. Cankr-IlerepOypra mo uroram 20... roga

Ne IToka3zartenn Koa-Bo
1. Kon-Bo mrratHbix Oubnmorpados B paiioHe.
2. Kon-Bo Apyrux coTpyaHUKOB, 3aHUMAIOIIHXCS
ounbmmorpadupoBanremM
3. Yucno noapasnenenuid, ocymectsistomux CbO Ilepeuenn
nojapasnaenenuil, ocymectistommx CbO nate B npuiioxkenuu |
4, Ko-Bo cnipaBok, BeinoaHeHHBIX Beeil [[BC 3a ron

*® [B kauecmee npumepa 631m Mamepuan u3 apxuea GblNOJHEHHLIX 3aNPOCO8 SUPMYAIbHOU CyHCObL
Llenmpa nemepbypeosedenusi L{I'TIE um. B. B. Masxoeckozo, URL: http://www.mirpeterburga.ru/fag/
]
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(ycTHBIE ¥ MTUCbMEHHBIE, 0€3 pa30MBKH 110 THUTIAM).

5. Kon-Bo 6ubnmorpapuuecknx KOHCYIbTAIUH, BHITOJTHEHHBIX BCEeH
IIbC 3aroxg

6. bubnuorpadupoBanue -

1.kon-Bo OubIMOTrpadruecKux 3anuceil, BHECEHHBIX B 0a3bl
JAHHBIX;

2. xo1-Bo 6uOIHorpaguuecKux KapTouek i KapTOTeK
(kaTajoros).

7. Kon-Bo pacnuceiBaeMbIX HCTOYHHUKOB: JKYPHAJIOB, I'a3€T
(o sx3emrusipam). [ToHBIN CIMCOK HAa3BaHMM 1aTh B
IIPUJIOXKEHUU 2

8. Kon-Bo pacniucanHbIX COOPHUKOB (KHHT).
9. Kon-Bo 6a3 maHHBIX, B CO3IaHUH KOTOPBIX TPUHUMAIOT
yuactue corpyanuku LbC.
IToHbIN CIUCOK AaTh B MPUIIOKEHUH 3.
10. Kon-Bo MmeToanueckux 6ubarorpauuecKkux BbIe3/10B.
11. NudopmupoBanue

MaccoBoe — KOJI-BO MEPOIIPUSATHH;
1. TpynmoBoe — KoJ1-BO a00OHEHTOB/ KOJI-BO ONOBEIICHUH;
2. VHIMBHUIYAJIbHOE — KOJI-BO A0OHEHTOB / KOJI-BO OTIOBEIICHUM

12. bubnuorpaduueckue ypoku

13. Cocranenue 6uoIMorpapuIecKux mocoouit

[Ipunoxenue 1 «llepeuens noapasaenenuii, ocymecrsisdomux CbO»
[Tpunoxenue 2 «llepeyeHb pacnrchiBAEMbIX UCTOYHUKOB: KYPHAJIOB, Fa3eT.
[punoxenue 3 «IlepeueHn 0a3 JaHHBIX, B CO3IaHIUH KOTOPBIX IPUHUMAIOT YUaCTHEY.

dara 3amosiHeHus: ...
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IIpunoxenue 4

PersiamMeHT npenocraBiieHus roCy1apCTBEHHOM yCIyIrd B cepe KyJIbTypbl
«AHpopmanuoHHO-0MOTHOTEUHOE 00CTYKMBAHUE HacejieHus o0acTu». HoBocudupckas
rocy1apcTBeHHas 00/J1aCTHAsA HAy4YHasi OndIMoTeKA.

1.001ue mosoxxeHust

1.1.PermameHT  TpemoCTaBlIEeHUS  TOCYJAapCTBEHHOW  yciayrdk B cdepe  KyJbTypbl
«MHpopmaninoHHO-0nOIMoTeYHOe O0CITy)KMBaHUWE HaceleHUs obnacTh» (najnee — perjiaMeHr)
pa3paboTaH B 11X MOBBIIICHNUS KaueCTBa UCTIOJHEHUS U JOCTYITHOCTH PE3yJIbTaTOB MPEJOCTaBICHUS
rOCYJapCTBEHHON YCIYru 1o MH(OPMAIMOHHO-OMOINOTEYHOMY OOCITYKMBAHUIO TpaxJIaH (Jaiee —
roCy/lapCTBeHHasl YCiIyra), Co3aHus KOM(OPTHBIX yCIOBUI B 0OECHeUeHUHU AOCTYIa MOoJb30BaTee
oubnmmorekn K e€ pecypcaMm, a Takxke, ¢ e€ TOMOIIbIO, - K pecypcaM Jpyrux OWOIMOTEK U
MH(OPMALIMOHHBIX CHCTEM. PeriaMeHT ompezenseT CpOKM M IOCIENOBATENbHOCTh JIEHCTBUN MpH
OCYIIIECTBICHUH TOCYAapCTBEHHOH YCITYTH.

1.2.HopMaTUBHO-TIPABOBBIC AaKThI, YCTAaHABIMBAIOIIME O0O0s3aTE€ILCTBO 10 TPEIOCTABICHUIO
YCIIYTH:

3akoH P® ot 09.10.92 Ne 3612-1 «OcHoBbl 3akoHomaTenbcTBa Poccuiickoin ®enepauuu o
KynbType» cT.cT. 12,6, 30, 39 a63.3.

®enepanbublit 3ak0H PO ot 29.12.94 No 78-D3 «O OGuOIMOTEYHOM JIeTIe).

@enepanbubiii 3akoH oT  06.10.99 Ne 184-®d3 «O06 o0mmMX MNOpUHIUNAX OpTaHU3ALNH
3aKOHOAATENbHBIX (TIPEICTABUTENBHBIX) U HUCHOJHUTENIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyonpekToB PDy ct. 26.3. m. 2.16.

Oenepanbubiii 3akoH oT 27.07.2006 No 149-®3 «O6 wunHbopmaruu, WHHOPMAIMOHHBIX
TEXHOJIOTHUSIX U O 3aIIUTe HHPOPMAIUI.

®enepanbHblil 3aK0H OT 24.11.95 Ne 181-®3 «O conuanbHOM 3a1uTe MHBAIMAOB B Poccuiickoin
denepauuny.

3akon HoocubOupckoit ob6iactu ot 07.07.2007 Ne 124-O3 «O kynerype B HoBocmOupckoit
oomactu» Ct.9m. 4, cr. 10m. 1, . 8, cT. 12.

3axkon Hoocubupckoit oomactu oT 12.03.99 Ne 44-O3 «O conumaipbHON 3alllMTe WHBAIHIOB B
HoBocubupckoii 06macTu.

O6nactras nenesas nporpamma «budmmorekn HoBocubupckoii oomactu 2004 — 20011 rr.».

1.3.MicionHUTENs TOCYJApCTBEHHON YCIYTH: TOCYJAapCTBEHHOE YUPEKICHHE KYIbTYPHI
HoBocubupckas rocygapcTBeHHas 00j1acTHass Hay4dHast OnbInoTeKa.

2. TpeGoBaHus K NOPSIAKY NPeJOCTABJICHUS YCIYTH

2.1.Ilopsnok nH(GOPMHUPOBAHHUS O TOCYJAPCTBEHHOH yCiIyre

Cocrosnue nuHpopMauu 0 OUOINOTEKE U OKA3bIBAEMBIX €10 FOCYAaPCTBEHHBIX YCIYTax OJIKHO
COOTBETCTBOBATh TpeboBaHusM 3akoHa Poccuiickoit @enepamuu ot 07.02.1992 Ne 2300-1 «O 3ammure
MpaB MoTpeOuTenei».

Nudopmanust 00 OKa3bIBaeMBIX TOCYIApPCTBEHHBIX YyCIyraX HAXOAWUTCS HEMOCPEJCTBEHHO B
MOMEIlleHUH OuONIMOTEeKH, a Takke JJOBOAMTCA O IOJIydaTeled MOCPEACTBOM AIIEKTPOHHOIO
MH(GOPMHUPOBAHUS U CPEJICTBAMU MacCOBOW MH(pOPMALIUH.

BriBecka, conepxkariast nHbopmaruio o rpaduke padoTel OMOINOTEKH, pa3MEIIAeTCs MPU BXOC B
371aH1e OMOJIMOTEKH.

B coctaB nadopmarum 06 ycinyrax BKIHOUCHBI:

-TIepeUYeHb OCHOBHBIX T'OCY/IapCTBEHHBIX YCIIYT, MIPEIOCTABIIEMbIX OUOINOTEKOM;

-XapaKTepUCTUKa TOCYJapCTBEHHOM YCIIyTH, 00JIacTh €€ IPeJOCTaBICHUS U 3aTpaThl BpEMEHU Ha
ee Mpe0CTaBICHHUE.

B wmensix packpeiTus HH(POPMAIMOHHBIX pECypcoB OHUONIMOTEKa OpraHU3yeT BBICTABOUHYIO
JeSTeNbHOCTb. J{J1s oMy sipU3alii YTeHUs] U MPUBJICUCHUS MOJTH30BATENICH MPOBOAUT OOIIECTBEHHO-
3HAYUMBIE U KYJIbTYPHO-TIPOCBETUTEIbHBIE MEPOIIPUATHS.
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B ydpexxaeHMHM ecTh KHUTA 3aMEUaHHM W TPEIUIOKCHUH, KOTOpas BBLIAETCS IO TMEPBOMY
TpeOOBaHUIO MOJIH30BATETIS.

2.2.CpokH NIpeoCTaBIEHUS YCIyTU

Oxkazanue yciyr B OMOJIMOTEKE OCYIIECTBISIETCS B CIEAYIOUINE CPOKU:

-3aMKCh OJHOTO Mosb3oBatens B 0azy nanubix (bJl) «Hurarenu» ocyiecTisieTcs B TeueHue 15
MUHYT;

-riepepeructpaius onqHoro yurtarens B b/ «Hurarenu» ocymectBisiercs B TeueHue 10 MUHYT;

Brimava ogHOTO TOKyMEHTa M3 OMOIMOTEYHOTO (POHIa TPOU3BOAUTCS:

-B YUTAJILHOM 3aJie U3 MOoACOOHOro (hoHAa — B CPOK A0 15 MUHYT, H3 OCHOBHOTO KHUTOXPaHEHHS —
B CpOK 710 40 MUHYT;

-Ha aOOHEMEeHTE — B CPOK 710 20 MUHYT.

[IpenocraBieHne BO BpPEMEHHOE TMOJB30BaHUE JIOKYMEHTa U3 OuOnmoreyHoro ¢oHaa
(aboHemeHTa) MPOU3BOAUTCS B CpoKH He Oonee 30 mHel.

[IpenocraBneHne BO BPEMEHHOE IIOJB30BAaHME JOKyMEHTa #3 OubauoredyHoro ¢GoHAa B
YUTATLHOM 3aJIe TPOU3BOJUTCS B T€UCHHE pabovero JHS.

2.3.IlepeueHb OCHOBaHUH Ul OTKa3a B MPEAOCTaBICHUH TOCYJAapCTBEHHOMN yCIyry — HapyIIEHHE
MPaBUJI TIOJIb30BaHUST OMOINOTEKOM.

2.4 Jlpyrre TOJIOKEHUS, XapaKTepHu3yrolue TpeOoBaHMs K MPEJOCTABICHUIO TOCYIapCTBEHHOM
YCJIyTH, YCTAaHOBJIEHHBIE 3aKOHOIATENbCTBOM Poccuiickoit Penepauuu W 3aKOHOAATEIBCTBOM
HoBocubupckoit obmacTu.

bubnuoreka dopmupyer 6ubnuoreyHsiii GoHA, OpraHU3yeT ero XpaHeHHWE M UCIOJIb30BAHUE B
COOTBETCTBUM C 3ajJadyaMH OHOIMOTEKM M MOTPEOHOCTAMU 4YHMTaTeNed B MPeIOCTaBICHUU
roCyZapCTBEHHOM YCIYTH.

2.4.1.JIokyMeHTbI, HeOOXOAUMBIE IJIsl IPEAOCTABICHHSI TOCYJapCTBEHHOM YCIIyTH.
OcHOBaHMe Uil MNPENOCTAaBICHHUA TOCYJAapCTBEHHOM  yCIyraMu sIBISIETCA:  JJOKYMEHT,
YIOCTOBEPSIONIUI JIMYHOCTD M10JIb30BATENS (I1ACIOPT, YAOCTOBEPEHNE JIMUYHOCTH).

2.4.2.0nucanue KaTeropuil nmonyyaTeneil rocy1apcTBEHHON yCIYTH.

[TomygaTensiMu TOCYTapCTBEHHOM YCIIYTH SBJSIOTCS Gusndeckue (¢ 14 neT) u ropuandecKue JInia
0e3 orpaHuuyeHHss B COOTBeTCTBUM ¢ IlpaBmiamMu monbp3oBaHuss OuOnmMoTekoi. Pesymbrar
IIPEJOCTABIIEHUS TOCYJapCTBEHHOM YCIYr'H ONpeesAeTCs] KOJIMYECTBOM MOCEIEHUH 0Ib30BaTENIMU
OMOIMOTEKH.

2.4.3.TpeboBaHus K 000PYTOBAHUIO MECT MTPEAOCTABIICHUS TOCYIAPCTBEHHON YCITYTH.

l'ocynapcTBeHHas yciayra MpeaocTaBiIsIeTcsl CTPYKTYPHBIMU MOAPA3eeHUSIMA OMOIMOTEKH.

Jns oOcnyxuBaHUs TOJb30BaTeNeld MOMEIIEHUE JOJKHO OBITh OCHAIICHO CIELHAIbHBIM
000pyZI0BaHUEM, COBPEMEHHOM MeOembio, MH()OPMAIIMOHHBIMU pecypcaMu, Tene(OHHOH CBS3bIO.

B Mecrax nmpenoctaBieHus rocy1IapCTBEHHON YCIIYTH MPEAYCMOTPEHO 000pyI0BaHUE AOCTYIHBIX
MecT OOIIECTBEHHOTO TIOIb30BAHUS M XPAaHEHHSI BEPXHEH O/1€XK/IbI TOCETUTENEH.

Mecta MPeI0CTaBICHUS rocy/1apCTBEHHON yCIyTu 000pyI0BaHbI CUCTEeMaMH
KOH/IMIIMOHUPOBAHMS (OXJIaXICHUS U HArPeBaHuUs ), a TAK)KE MPOTUBOIOKAPHON CUCTEMON H
CpEICTBAaMH MOXKAPOTYIICHHS, CUCTEMOM OMOBELIEHUSI O BO3HMKHOBEHUHU UYPE3BbIYAHOI CHUTYyallHH,
CUCTEMOM OXpaHBbI.

TpebGoBaHusi K TMOMEIIEHUIO COOTBETCTBYIOT CAHUTAPHO-IMHIEMUOJIOTUYECKUM TpaBUiIaM H
HopMmaTuBaM «l urueHndyeckue TpeOOBaHMA K TEPCOHAIBHBIM  3JEKTPOHHO-BBHIYHCIUTEIBHBIM
MaiuHaM 1 opranuzaruu padotsl, CanllunH 2.2.2/2.4.1340-03».

2.4.4.Pexnama 6mbnuorexkn. PaboTa 1o npuBIeYECHUIO YUTATEIICH.

VYupexxaeHue mpoBoAUT padoOTy MO BISIBICHUIO U MPUBJICUCHHUIO TOTEHIMAIBHBIX MOJIb30BaTEeH
rOCy/IapCTBCHHOM ycimyru. Pasmemraer pekinamy o OuOnIHMOTEKe, HOMEHKIAType YCIYT, PEXHME
paboThl, OpraHnu3yeT 03HAKOMUTENIbHBIE IKCKYPCHH 10 OMOIHOTEKE U T.1I.
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3.0nncanue OCHOBHBIX NPOLEAYP OKA3aHHUS YCJIYTH

[IpenocraBienrne TOCYJAapCTBEHHOH YCIYTH 10 OOCCICUEHUIO JOCTYyNa IOPUAUYECKUX H
(DUBUYECKUX JIUIL K TIPEIOCTaBICHUIO TOCYIApCTBEHHOW YCIYTH 10 HHPOPMAIIMOHHO-OMOINOTEUHOMY
00CITYKMBaHUIO TPaK/IaH BKIIOUAET B ce€0sl CIICAYIONINE aMIUHUCTPATHBHBIC TIPOIEAYPHI:

-3anmuch (TepeperucTpalys) nojap30BaTeield B IEKTPOHHYIO 0azy maHHBIX «Uurtarenn», B TOM
YrClie BbIJIaya MOBTOPHOTO OUJIeTa, B3aMEH YTePSHHOTO;

-PEIOCTABIICHUE TOCYJapPCTBEHHOW YCIYTH TMOApa3JeIeHUsIMU OuOInoTekn (aOOHEMEHT,
YUTAIBHBIC 3aJIbI, ME)KOMOINOTCUHBI AOOHEMEHT);

-TIPEIOCTABJIICHUE TOCYJapCTBEHHOW YCIYTH 10 OpPraHHW3aldd OOIIECTBEHHO-3HAYHMBIX U
KYJIBTYPHO-TIPOCBETUTEIILHBIX MEPOIPHUATHIA,

-IIPEIOCTaBJICHUE TOCYAaPCTBEHHOM YCIYTH ITyTEM BBITIOJIHEHUS CIIPABOYHBIX, MHPOPMAIIMOHHBIX
u Oubimorpaduyeckux 3ampocos.

3.1. 3anuce (mepeperucTpanusi) NoJb30BaTe el B 3JIEKTPOHHYIO 0a3y JaHHBIX «UnTaTean»
BKJIIOYAET cieaylolee:

3.1.1.IIpomeaypa 3anucu Moab30BaTesss B OMOIMOTEKY BKIIFOYAET CIIEAyOIIee:

-IIPOCMOTP CHEIMAIIMCTOM OTJeNa 3aluCh M KOHTPOJS JIOKYMEHTOB uuTaTens (macmopr,
YAOCTOBEPEHUE JTUIHOCTH );

-CIICLIMAINCT CBEpsIeT JaHHBIE [AclopTa C 3arloJHCHHOW 3asBUTENEM PETUCTPALMOHHOU
KapTOUYKOI;

-rpoBepsieT Mo 0asze JaHHBIX, ObUI JIM 3asBUTENb 3alMCaH paHblIe B OMOTUMOTEKY, ¥ BHOCHUT
NaHHbIE 3asBUTENS B 0a3y [aHHBIX, MPOCTABISIET HOMEpP YHMTATEIbCKOTO Owujera M BbIAAET
guTareabCcKkuid Ounet. [lpu Bbmaye BpeMEHHOro OmiieTa CIENHUATNCT MPOCTABISIET CPOK JCHCTBHS
Oowrera Ha camom Owiere. Ilpu BhImaue pa3oBoro OwiieTa CHEIUATMCT MPOCTABISET Ha Oanere
TEKYIIYIO JaTy ¥ HoMep Ouiera, a B 6a3e JaHHBIX — JaTy BhIJAYH OUIIETa;

-€CIIM 3asBUTENIb MPUHAUICKUT K YUCIY JBIOTHBIX uuTaTenell. CBeaeHHs 0 HEM BHOCATCSA B
TeTpab yu€Ta BeIJa4d OCCIIATHBIX YUTATEIHCKUX OHMIIETOB;

-O3HAKOMJICHHE YWTaTeNlsd C MpaBHJIaMU MOJb30BaHUs OMOIMOTEKOH, pacroyiokeHueM (oHzaa,
CIIPAaBOYHBIM amMapaToM H T.1.

3.1.2.JIns mepeperucTpalvii 4YUATATENsl CHEHUATUCT OT/AENAa 3alMChU W KOHTPOJS MPOBEPSET
CBEICHHUS O TIOJIb30BaTeNe B 0a3e JaHHBIX IO MACMOPTY, B CIy4yae HEOOXOAMMOCTH BHOCHT U3MCHEHUS,
JieNlaeT OTMETKY B 0a3e JaHHBIX O MepeperucTparum.

3.1.3.B cnydae yrepu 4MTATENHCKOTO OMJIETa CHEIUATUCT OTAENa 3allUCH M KOHTPOJISI CBEpSET
JaHHBIE TIONL30BaTeNsl ¢ 0a30il JaHHBIX, OQOPMIISIET HOBBIM YUTATENBCKUN OWieT (MOJh30BaTEINb
3aIoJIHSET HOBYIO PErMCTPAMOHHYIO KAPTOUYKY), BHOCUT CBEICHUS 00 YTEpSHHOM OUJIETe U TOBTOPHO
BbIIaHHOM Ounete B JKypHan y4éra BbIIaud TOBTOPHBIX YUTATEILCKUX OUJIETOB.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a 3aMKCh (TIEPEPErucTpallfio) YUTaTesied B OMOIMOTEKY —
PYKOBOJIUTENH COOTBETCTBYIOIIETO MOPA3/ICICHUSI.

MakcuMalIbHBIN CPOK BBITTOJTHEHUS ACHUCTBUS — 15 MUHYT.

JIOMKHOCTHOE JIMIIO BBIMONHIET padOTy B COOTBETCTBUU C JIOJDKHOCTHBIMH OOSI3aHHOCTSIMH,
pacnpe/ieieHieM OTBETCTBEHHOCTH MEXKIY HCIOJHUTEISIMU MO YTBEP)KIEHHOMY rpa@uky padoT u
pacTOpsHKCHUSIMHA PYKOBOIUTENSI CTPYKTYPHOTO MOAPa3ICICHHSL.

KoHTposib 3a coBepIieHneM JAEHCTBUM 10 3aMuCH (MIepEePerucTpalii) YuTaTenei B ONOINOTeKy 1
MIPUHSITHE PEIICHUN OCYIIECTBISET PYKOBOIUTEIb COOTBETCTBYIOIIETO MOAPA3ICICHHUS.

Pesynbrar gelicTBUs W TOPSANOK MepeAayu pe3ynbTara — 3anuch B OMOMMOTEKY M Bblayda
YUTATEIBCKOTO OUmeTa.

3.2. IlpexocraBieHMe TOCYJapPCTBEHHOH YCJIYIH NOApPa3fgejJeHUAMH  OMOJIMOTEKH
(a0oHeMEeHT, YN TAJIbHBIE 32JIbl, Me:KOMOJIMOTEYHbIH A00HEMEHT) BKJIKOYAET cieaylolnee:

3.2.1. Bpgaua JOKYMEHTOB W3 YWUTAJIBHBIX 3QJI0B OHOJMOTEKH OCYIIECTBISETCS B
ABTOMATU3MPOBAHHOM PEXHUME U BKIIIOUAET CIEAYIOIIEE:
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-CIEIMAIUCT YUTAIBHOIO 3aJ1a IPUHUMAET y MOJIb30BATENs YNTATEIbCKUM OMIIET, KOHTPOJIbHBIN
JUCTOK W YHUTATEeNbCKOE TpeOOBaHME; CKAHEPOM CUYHUTHIBACT MH(OPMAIMIO IO IMITPUX-KOIY C
YUTATENILCKOTO OMJIeTa, MOC/e 4Yero Ha JKpaHe KOMIIBIOTEpa OTKPBIBACTCSA JJIEKTPOHHAs KapTOuKa
yuratens. CoTpygHMK cBepseT HH(OpPMalUio O T[OJIb30BaTelleé Ha KOHTPOJBHOM  JIHMCTKE,
YUTATENHCKOM TpeOoBanum ¢ b/I;

-CIIEIMAIUCT YUTAIBHOTO 3aJla IO JIMCTKY YHUTATeNbCKOTO TPeOOBaHHsS HAXOIUT TpeOyeMblit
JOKYMEHT B MOACOOHOM ()OHJE YMTAIBHOIO 3aJ1a, €CJIM JOKYMEHT HaXOIMUTCA B OT/EIE OCHOBHOIO
KHUTOXPAHEHHUs, COTPYIHUK YUTAJIHHOTO 3ajla CTABUT HA JINCTKE YUTATENCKOr0 TPeOOBAHUS HITaMIl
YUTAIbHOTO 3aJ1a U OTIPABIISAET €r0 B OTAE] KHUTOXPAHEHUS;

-B Cllydae HEOOXOJUMOCTH YTOYHEHHS CBEICHUH O JOKYMEHTE, €ro MEeCTOHAXOXJICHHH,
CIELUAINUCT YHUTAIBHOIO 3ajla IPOBEPSeT B 3JIEKTPOHHOM KaTajlore HpaBUIbHOCTh 3alOJIHEHUS
TpeOOBaHUs U MPU OOHAPYKEHUH OIUOOYHBIX JAHHBIX BHOCUT U3MCHCHHS,

- CHEIMAIUCT YUTAIBHOIO 3aJ1a CKAHEPOM 3aHOCHUT M0 IUTPUX-KOJY JOKYMEHTA JaHHBIE O KHUIE B
AJIEKTPOHHYIO KapTOUKY IOJIb30BATENIS, IPOCTABISAECT KOJMUYECTBEHHYIO OTMETKY O BbIJaue JOKYMEHTa
u3 (hpoHa YUTANBHOrO 3ajla B KOHTPOJIBHOM JIUCTKE MOJIb30BATENS, JOKYMEHT OTJAET IMOJIb30BaTEIIO
(KOHTPOJIbHBIN JTUCTOK U YATATENBCKUI OMIIET OcTatoTca y OMOanoTexkaps);

-IpM OTCYTCTBMM ILITPUX-KOJAA CHELMAIMCT YUTAIBHOTO 3ajla BBOAWUT HHBEHTAPHBIH HOMEp
JOKYMEHTa B 3JICKTPOHHYIO KapTOUKY I10JIb30BaTENs BPYUHYIO;

-[IpY BO3BpaTe IOJb30BATENEM JOKYMEHTOB CIELHUAIUCT YUTAIBHOIO 3aJIayJalseT CBEIEHUS O
BbIJJau€ JOKYMEHTOB U3 JJIEKTPOHHOW KapTOYKH TIOJH30BATENS M CTaBUT IITAMIl «CIAHO» B
KOHTPOJIbHOM JIUCTKE I0JIb30BaTEIs.

3.2.2. Beitaua JOKYMEHTOB U3 OCHOBHOT'O KHUTOXPaHEHHUsI OMOINOTEKH BKITIOYAET CIIeIyIOIIee:

-CIEIMAIIUCT OT/AeJda KHUTOXPAHEHMs pAacKiIaJblBAe€T JMCTKM YUTATENbCKUX TpeOOBaHUIl IO
mudpam, noadupaeT AOKYMEHTHI 10 TpeOOBaHUSAM IMOJIb30BaTeNed B (OHIE OCHOBHOTO
KHUTOXPaHEHHUS;

-U3 JOKYMEHTA, CHSATOTO C TIOJIKH, CIIEHUAINCT OTJ/eNa KHUTOXPAHEHUS BBHIHUMAET KHIKHBIN
bopmyIsip, cBepseT HOMEp Ha (OpMYIsipe ¢ MHBEHTAPHBIM HOMEPOM JOKYMEHTa, IiepBasi MOJOBHHA
TpeOOBaHUS BKJIQABIBACTCA B JIOKYMEHT, KOTOPBIM HAINpaBiseTCS B YWTAIBHBIA 3all Ui BBLIAYH
noJp30BarTento. Bropas nonoBuHa TpeGOBaHUS MOAKAIBIBAETCS K KHHXKHOMY (QOPMYIIApY;

- CIEUUAIUCT OTJeNIa KHUTOXPAaHEHHWsS CTAaBUT LITAMII C JAaTOW Ha KHIDKHOM (QoOpMylsipe U
paccraBisgeT GopMyIsp B KAPTOTEKY BbIAAHHBIX IOKYMEHTOB;

-IIPH OTCYTCTBUS JOKYMEHTa Ha MecTe B (DOH/Ie OCHOBHOTO KHUTOXPAHEHUs, COTPYAHUK CBEpSET
JUCTOK YUTATEIbCKOIO TPEOOBaHMS C TONOKATAlIOIOM MJIM 3JIEKTPOHHBIM KaTajJOrOM Ha IpeaMeT
nyonerHoctd. [Ipu Hamuuuu TyOJIETHOTO SK3EMIUISpa CHEIHAIUCT CHUMAeT JOKYMEHT C TMOJKU U
HanpasJsieT ero Ha o) OpMIICHUE BBIJAYH [10JIb30BATEIIO;

-B ClIy4ae OTCYTCTBHs IyOJIETHOIO 3K3eMIUIApa CHEIHUAIUCT OTHeja KHUTOXPAaHEHWs CBEpseT
TpeOOBaHHWE C KapTOTEKOW BBIJAHHBIX JIOKYMEHTOB, KAapTOTEKOH OTKa30B, MpPOBEpSET HAIUYHH
JOKYMEHTA CpeM KHHUT, IPeJHa3HAUEHHBIX 1JIs1 PACCTaHOBKHU;

-IIPH YCTAHOBJICHUH MECTOHAXOXKJICHUS JOKYMEHTA, CIICIUAIUCT OTJIeJla KHUTOXPaHEeHUs JesaeT
OTMETKY O IpHYMHE OTKa3a Ha KOpELIKe JIMCTKAa YHUTATENIbCKOIO TpPeOOBaHMS M IOCBUIAET €ro
MIOJIb30BATENIO B YUTAJIBHBIN 3a1;

-B CciydYae, €Clii He YAAaJOCh YCTAaHOBUTb MECTO HAXOXKAEHUS JOKYMEHTA, CIELHUAUCT OTHeNa
KHUTOXpAHEHUs HaIpaBisieT TpeOOBaHWE HA IMPOBEPKY JEKYPHOMY KaTaJlloTU3aTOPy B OTIEI
KaTaJIOTM3allid U 00pabOTKH JJOKYMEHTOB;

-ISKYPHBIA KaTaJloTH3aTOp HpoBepseT TpedoBaHue no ['enepasbHOMY andaBUTHOMY KaTajory,
a100 MO BJIEKTPOHHOMY KaTajory, MHBEHTAPHBIM KHHUIaM M IPEOCTaBIISET CBEACHUS O HAIUYMU
3aTpe0OBAHHOTO JOKYMEHTA MOJIb30BATEINIO.

3.2.3. Beimaya TOKyMEHTOB Ha a0OHEMEHTaX BKJIIOYAET CIICIYIOIIEe:

-CIIEIMATUCT a0OHEMEeHTa NPUHUMAET Yy TIOJIb30BaTENs YHUTATEIbCKUNA OWIIET, KOHTPOJIbHBIN
JIMCTOK; CKaHEPOM CUUTBIBAET MH(POPMALUIO MO MTPUX-KOAY C YATATEIbCKOro OMiera, Iocie 4ero Ha
9KpaHE KOMIIBIOTEpa OTKpPHIBACTCA dJEKTPOHHAs KapTouka uyurtarend. Croenuanuct CcBepser
MH(OPMAIIHIO O M0JIb30BaTENIe HA KOHTPOJIBHOM JIMCTKE ¢ 023011 TaHHBIX «UHTaTenby;

- CIeIUaTuCcT a0OHEMEHTa OKa3bIBaeT I0JB30BATEII0 IOMOIIL B BHIOOpE IOKYMEHTOB B
OTKPBITOM JOCTYIE€ IyTeM YCTHOW KOHCyabTalMu. IIpum oOcaykMBaHMM HOBOTO IOJIb30BAaTENs
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COTPYIHUK abOHEMEHTa MPOBOJUT C TMOJb30BaTeIeM O3HAKOMHUTENbHYIO Oecely O MpaBuiax
MOJIb30BaHUs A0OHEMEHTOM, MOPSJIKE BEIOOpa U 0pOpMIICHHS BbIJIa4l JOKYMEHTOB;

-1ocyie BbIOOpa MOJIB30BATENIEM JOKYMEHTA, CHEIHAINCT a0OHEMEHTa CKaHepOM 3aHOCHUT IO
IITPUX-KOJy JOKYMEHTAa JaHHbIE O KHUTE B AJIEKTPOHHYIO KapTOUYKY IMOJb30BaTENsl; paclevyarhiBacT
MH(OPMALIHMIO O BBIJAHHBIX JTOKYMEHTAaX, JI€JaeT KOJIMUYECTBEHHYIO OTMETKY O BbIJaye JOKYMEHTa U3
¢doHga aboHEMEHTa B KOHTPOJBHOM JIMCTKE IOJb30BATENS; JOKYMEHT, KBHUTAHIUIO, KOHTPOJBHHBIN
JUCTOK M YUTATEeNbCKUI OWJIET OTAaeT MoJjib3oBaTenio. [Ipu OTCYTCTBUM IUTPHUX-KOAA COTPYIHUK
a0oOHEeMEHTa BBOJUT HMHBEHTApHBIH HOMEpP JOKYMEHTa B JJIEKTPOHHYIO KapTOYKY I1OJIb30BaTENs
BpYy4HYIO;

-IPH  BO3BpaTe IMOJb30BATEIEM JOKYMEHTa CIEHUATUCT a0OHEMEHTa CKaHEpOM CUHMTHIBAET
nH(OPMALIMIO TO MITPUX-KOJY C YMTATEIbCKOTrO OmieTa, IOCJIe 4Yero Ha JKpaHe KOMIbIoTepa
OTKPBIBACTCSI ANIEKTPOHHASA KapTouka yutarens. CrenuanucT ynanseT CBeJeHHUs O Bbliadye JOKyMEHTa
13 3JIEKTPOHHOU KapTOUYKHU IMOJIb30BATENS IIyTEM CUUTHIBAHHS CKaHEPOM LITPUX-KOJAA HA JTOKYMEHTE;

-IIpH TPOJJICHUM TIOJH30BATENIEM CPOKa TOJb30BAHUS JOKYMEHTAMM CIEHUAIUCT a0OHEMEHTa
MIPOJUIEBAET CPOK IMOJIb30BAaHUS JOKYMEHTAMHU B 3JIEKTPOHHOW KapTouke uyutatens. [lpu mponneHuu
MOJIb30BaTEIeM CPOKa MOJIb30BAHMS TOKYMEHTaMHU MO Tene(OoHY COTPYAHUK aOOHEMEHTa OTKpPbIBAET
ANEKTPOHHYI0 KapTOYKy I0JIb30Barens, HWH(OpMHUpYeT Mojab30BaTesss 00 MMEIOMIUXCA Y HEro
W3JIAHUAX U IPOAJIEBACT CPOK MOJIH30BAHUS JJOKYMEHTAMH B AJIEKTPOHHON KapTOUKE YHTATENIS;

-pu  OOCTY>KMBAHUU TI0OJIb30BATENS, SBISIOLIETOCS 3aJI0JDKHUKOM ab0OHEMEHTa, COTPYIHHK
aOOHEMEHTa B3BICKMBACT C IOJIb30BATENs IMEHHU, O(pOopMIIsieT KBUTAHIMIO OO0 OIUlaTe MEHH B JIBYX
AK3EMILIAPaX: OJMH HK3EMILISP MPEAOCTaBISAET MMOIb30BATENI0, APYroil — Oyxranrepuu OUOIHOTEKH.

3.2.4. Bpitaua JOKYMEHTOB 110 CUCTEME MEKOMOIMOTEYHOr0 a0OHEMEHTa BKJIIOUALT CIeyolIee:

-CTICIIMAIMCT OTAena MexOnoamoreunoro abonementa (MbA) mpuHUMaeT 3ampoc Ha JOKYMEHT,
3amoHsAeT OJaHK-3aKa3, IPOBOIUT OubIMorpaduyeckyro 10paboTKy 3aKasa, HalpaBiseT OJaHK-3aKa3
B COOTBETCTBYIOIIYIO OHOIMOTEKY, MPHUHUMAET IOKYMEHT, IpHUCiaHHbld 1mo MBA 6Ganaepossio.
M3Bemiaer ynTaTemns O MOIYYEHUH 3aIPOIICHHOTO IOKYMEHTA U CPOKE MOJIb30BAHUS UM;

-BBIIAET YUTATENIO NOydYeHHbIE T0 MBA NOKyMEHTHI B UMTAILHOM 3aje. [[pyHuMaeT 10KyMeHT
OT 4WTaTeNss B YUTambHOM 3aie. lloaroraBnuBaer K OTIpaBKE JOKYMEHTHl B OWOIMOTEKYy —
dbonmonepxkarenb 3akazHouW Oanmeposbto. [lpu momydeHun ot OubaMoTeKM — (QoHmOAEpIKATEISA
U3BELICHUS 00 0TKa3e WM 3aJepXKKe BBIMOJIHEHHS 3apoca. Peructpupyer ero u coodIaeT YnTaTesto
O MOJIYYEHUHU O0TKa3a U ero MPUYUHE;

-IIPH 3aIpoce yAalEHHOTO MOJIb30BaTeNsl TOKyMeHTa U3 (poHma OMOIMOTEKH, CIENUAIUCT OTIeNa
MFBA mnpoBepsieT Hajauuue IOKYMEHTa, YTOUYHSET ero Oubinuorpaduueckue TaHHBIC, HAIMpaBIISIET
3alpoc B CTPYKTYpPHBIE TOApa3JeleHUuss OMONMOTEKH, IOJNy4aeT JOKYMEHT M3 CTPYKTYPHBIX
nozpaszaeneHuit Oubnmoreku. CBepseT JOKYMEHT ¢ OJJaHKOM, TOTOBUT JOKYMEHT K OTIIPaBKE MOYTOM:
nenaet oTMeTKy B JKypHane 3aka30B, Ha OJlaHKE 3aKa30B MPOCTABIISIET CPOK BO3BpaTa AOKYMEHTa; 1-10
4yacTh OJIaHKa BKJIAAbIBAeT B (OPMYJISIp MOJIb30BaTENs, 2-10 YacTh OJlaHKa BKJIAIBIBACT B JOKYMEHT,
MaKkyeT 3aka3Hylo OaHIeposib, MOIMKMCHIBAET ajJpeca IOoJydaTeNnss M OTIPaBUTENs, B3BEIIMBACT
0aHIepoiIb, YKa3bIBa€T BEC M CTOMMOCTD COTJIacHO pacueHkam [loursl Poccun, BIUCHIBaeT B peecTp Ha
OTIIpaBJICHHUE 3aKa3HOM KOPPECIIOHACHIINH, BE3eT OaHEPOIH Ha TOYTY.

JIOJDKHOCTHOE JTUII0, OTBETCTBEHHOE 3a MPEOCTaBlICHHE TOCYAAPCTBEHHON YCIYTH B YUTAIBHBIX
3ajax, - pyKOBOJUTENb COOTBETCTBYIOMIETO MOAPA3ICICHHUS.

MaxkcumanbHBI CPOK BBINIOJHEHHUS JIeiicTBUA Ha aboHeMeHTe — A0 20 MHHYT, U3 OCHOBHOTO
KHUTOXpaHeHUs — 10 40 MUHYT, B YUTAJIHOM 3ajie — 10 15 MUHYT.

JIOJDKHOCTHOE JIMIIO BBIMOJIHSAET PabdOTy B COOTBETCTBHM C JOJDKHOCTHBIMU OOS3aHHOCTSIMH,
pacnpe/ieliecHieM OTBETCTBEHHOCTH MEXKIY HCIOJHUTEISIMU IO YTBEPKIEHHOMY rpa@uky padoT u
pacropsHKEHUSMHU PYKOBOAUTEINS CTPYKTYPHOTO MOIpa3AeICHHUS.

KoHTposb 3a coBepuieHHMEM JEUCTBUA W TPUHATHE PEIICHUH OCYIIECTBISAET PYKOBOAUTEIH
COOTBETCTBYIOIIETO MMOIPa3IeICHHUS.

Pesynbrar neiicTBUS W TOPSAIOK Tepeladyd pe3yiabTaTa — BblAaua YHUTATEN0 TpeOyemoro
JOKYMEHTA.

3.3. [IpepocraB/ieHHe rocy1apCTBEHHOM YCJIYTH M0 OPraHU3aluM 00eCTBEHHO-3HAYUMbIX
U KYJbTYPHO-TIPOCBETHTEILHBIX MEPONPUATHI BKIIOUYAET clieAyloliee:
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-CIIeMaINCT OT/AeNa OOCIyKMBAaHUS, OTBETCTBEHHBII 3a MOJTOTOBKY U IPOBEICHHE MaCCOBBIX
MEPOTPHUATHA W KHUXKHBIX BBICTABOK, OpPTaHM3yeT YHTATEIbCKUE KOH(DEpEHINH, IUTEpaTypHO-
XYyJ0’KECTBEHHbIE Beuepa, KIyObl [0 MHTEpecaM, KOHKYPChI, BBICTaBKH U T.J.;

-OCYIIECTRISIET HH()OPMAIIMOHHOE O0ECTIeUeHHE 0 TIOJTOTOBKE MEPONPUATHs (TEKyIIas CBsI3b C
y4aCTHUKAMHU, PAcChlIKa MaTepHaiOB, MPUTTIAICHUN U TIp. );

-0o0ecreunBaeT MPOBEICHUE MEPONPUITUS (ITOATOTOBKA M pacrevarka OOBSIBICHHS, MPOTPaMMBbI
MepOIpUsATHsI, 0QOPMIICHHS TTOMEIICHUS | JP.).

JIOJDKHOCTHOE JTUII0, OTBETCTBEHHOE 3a OPraHM3alli0 OOIIECTBEHHO-3HAYMMBIX M KYJIbTYPHO-
MIPOCBETUTENBHBIX MEPONIPUATHM, - PYKOBOJUTEIb COOTBETCTBYIOILETO ITOAPA3ACICHHUS.

MakcruMaabHbIH CPOK BBIIIOJHEHUS IEUCTBUSA: 2 yaca.

JIOMKHOCTHOE JIMIIO BBIMOJHSET pabOTy B COOTBETCTBUU C JIOJKHOCTHBIMH OOSI3aHHOCTSIMH,
pacmpesieieHieM OTBETCTBEHHOCTH MEXKIY HCIIOJHHUTEISMHU IO YTBEPKICHHOMY rpaduky paboT u
pacnopsKEHUSIMU PYKOBOJUTENS CTPYKTYPHOT'O TIOIpa3IEICHUS.

Kontponb 3a coBepuieHueM JEUCTBUH 1O OpraHu3aldyd -3HAYUMBIX U KYJbTYpHO-
MIPOCBETUTENBHBIX ~ MEPONPUATHA W  NPUHATHE  PELIEHWHA  OCYIIECTBISET  PYKOBOJIWUTEIb
COOTBETCTBYIOILETO NOIPa3eIICHUS.

PesynbraTomM AEMCTBUE SBISETCA Yy4acTHE YMTATENIeH B OOIIECTBEHHO-3HAYMMBIX U KYJIbTYPHO-
MIPOCBETUTENBHBIX MEPONPUATHUSIX.

3.4. [IpenocraBiieHne rocy1apcTBEHHOM YCJIYrH MyTeM BHINOJHEHHS CIPABOYHBIX,
UH(GOPMALMOHHBIX, OMOJMOrpaduyecKnx 3apocoB U (popMupoBaHue HHGOPMALMOHHOM
KYJbTYPbI YUTATEJIel BKJIIOYAET cJieaylolee:

3.4.1. Cnenuanuct, OTBETCTBEHHBIH 3a BBITIOJIHEHHE CIPABOYHBIX, HH(GOPMAIIMOHHBIX H
Ooubnuorpaduyeckux 3armpocoB, MPUHUMAET Y IOJIB30BATENs YHUTATENbCKUN OWIIET, KOHTPOJBbHBIN
JIMCTOK, CKAHEPOM CUMTHIBAET MH(OPMALMIO IO ITPUX-KOY C UNTATEIbCKOIO OMIIeTa, 1ociie 4Yero Ha
9KpaHE KOMIbIOTEpa OTKPBIBACTCA JJIEKTPOHHAs KapTrouka uyuTarens. COTpyIHUK CBepseT
MHGOPMALIMIO O I0JIb30BaTeNe Ha KOHTPOJIBHOM JIHMCTKE ¢ 0a30il AaHHBIX. Ha KOHTpOIBHOM nHCTKE
CTaBUT ILTaMII OT/IEJNA;

-CIEIMAIIUCT PUHUMaeT OMOIrorpaguuecKuil 3arpoc, yrouHseT TeMy, LIeJI€BOe U YNTATEIbCKOE
Ha3HA4YEHUE, TOJHOTY MCTOYHUKOB, THIIbI, BUABI U XPOHOJOIMUYECKHE PAMKH 3alpocoB. BrImosiHser
3aIpoC MUCbMEHHO WM YCTHO, NIPEIOCTaBIsIET MHPOPMALIUIO YUTATEIIO;

-CIICIIMANIUCT KOHCYJIBTUPYET uHuTareled Yy CIpaBOYHO-OMOIMorpaduyeckoro —ammapara.
ITpoBoauT Geceny 06 OpraHM3alMU U MCIOJIB30BAaHUM PA3JIMYHBIX YacTel CIIPAaBOYHOrO ammnapara, 1o
MeTOAMKE OUOIHOrpaduuecKoro MoucKa u T.1.;

-CIICIIMAICT OpraHusyer OuoOimorpaduueckoe WHHOPMUPOBAHWE HA OCHOBE BBISBICHUSA
MHGOPMALMOHHBIX MOTPEOHOCTEH CHEUATUCTOB METOAOM AHKETUPOBaHUS, (OpPMUPYET TEMaTHKY
CIPaBOYHO-MH(POPMALMOHHOTO OOCTY)KMBaHUS B pa3HBIX pEKUMaX: CHCTEMbl H30MpATEIHLHOTO
pacnpoctpanenus nuapopmanuu (UPU), rpynmoBoe 6ubnuorpaduueckoe nuGopmMupoBaHue.

3.4.2.CieunanucT, OTBETCTBEHHBIN 3a (popMupoBaHHe WH(GOPMAIMOHHON KYIbTYphl YHTATEIICH
yTéM OpraHu3aluy u nposeneHus «/IHs nHpopmanum», «JIHs cenuanuctay, «/xus oudnuorpaduny,
OpraHu3yeT BBICTaBKY-IIPOCMOTpP MO TE€ME MEpONpPUATHS, OpraHu3yeT Oubamorpaduueckue 0030pHl,
JIEKIMH, OTOBEIIAeT 3aUHTEPECOBAHHBIX CIEIMAIMCTOB U OpPraHU3allMM, OPraHu3yeT cOOp 3asBOK Ha
JOKYMEHTHI U MX BbIJIady, IPOBOJUT KOHCYJIbTALIUH, YUET U aHAJIU3 PAOOTHL.

JIOJPKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a IPENOCTaBICHUE TOCYAAPCTBEHHOM YCIyrH IIyTeM
BBITIOJIHEHUS] CIPAaBOYHBIX, WH(POPMALMOHHBIX, OuOIMorpaduyeckux 3ampocoB U (HOpMHUpPOBAHHE
MH(GOPMALMOHHOM KYIbTyphl YMTATENEH, - pyKOBOAUTEIb COOTBETCTBYIOLIETO MMOAPa3ACICHHUS.

MaxkcumanbHBI CPOK BBITIONHEHUs JeicTBus: crnpaBka — 40 MuHyT; koHCcynbTanus y CBA — 6
MUHYT; opra"uzanus oubnuorpadpuyeckoro naHGopmMupoBanus - 3 yaca; ”HOOPMUPOBAHHUE B PEKUME
HPU — 9 vacoB 42 MuHyTHI; rpymnioBoe 6udnuorpaduueckoe nHpopmupoBanue — 16 yacoB 45 MUHYT.
dopmupoBanre HHPOPMAITMOHHOMN KYJIbTYPhI — OT 12 10 36 4acos.

JIOJDKHOCTHOE JIMIIO BBIMOJIHSAET PabdOTy B COOTBETCTBHM C JOJDKHOCTHBIMU OOS3aHHOCTSIMH,
pacrpeielIeHueM OTBETCTBEHHOCTH MEXy HCIIOJIHUTENISAMU IO YTBEPXKJIEHHOMY rpaduky padoT u
pacropsHKEHUSMHU PYKOBOAUTEINS CTPYKTYPHOTO MOIpa3AeICHHUS.

KonTposb 3a coBepileHHMEM JEWCTBUUA 1O MPEIOCTABICHUIO TOCYJAPCTBEHHON yCIYru
OCYIIECTBIISICT PYKOBOJUTENb COOTBETCTBYIOLIETO MOIPa3ACICHHUS.
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Pe3ynbTaToM JEWCTBUN CHEHMAINCTA, OTBETCTBEHHOTO 3a MPEAOCTABIECHUE TOCYJIapCTBEHHOH
YCIyTH, SIBISICTCS PEOCTaBIeHUue HH(OPMAIIMH B OTOBOPEHHOM C HUM PEXHUME.

4. Tlopsinok 00:xajI0BaHNs JAelicTBUA (0e31elCTBHSA) U pellleHnii, OCYylIeCTBIsIEMbIX B X0/
BbINOJIHEHHS AAMUHUCTPATUBHOIO perjaMeHTa

4.1.06xanoBanue aercTBusi (O€3AEHCTBUS) M PEIICHHH JOKHOCTHBIX JIHII, OCYIIECTBIISIEMBIX
(IPUHATHIX) B XOJ€ BBINOJIHEHUS HACTOSIIETO aJMHHHUCTPATUBHOIO pErJIaMEHTa, NMPOU3BOIMUTCS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannm.

4.2.Kanoba MoxeT OBITh OTpaXkeHa MUCbMEHHO B «KHMre jkanod W mpeniokeHui», BbICKazaHa
YCTHO Ha JINYHOM IIPUEME y PYKOBOJUTEIIS YUPEKICHUS WK 3aMELIAIOIIero JUIa B MPUEMHBIE Yachl.

4.3.IluceMeHHbIE W YCTHbIE OOpalieHusi (MPEeTeH3WH WIM KajJo0bl) TpakJaH NPUHUMAIOTCA H
PETUCTPUPYIOTCSL.

4.4.3asgBuTens B CBOCH *)ayo0e B 00s13aTEILHOM MOPSIJIKE YKa3bIBALT:

1) bamumro, uMs1, OTUYECTBO;

2)OYTOBBIH aapec, MO0 KOTOPOMY JAOJDKEH OBITh OTIPABIICH OTBET;
3)M3JI0XKEHNE CYyTH KaI00BbI;

4)IMYHYIO IOANKCH U 1aTY.

B cnydyae HeoOX0AMMOCTH B IMOATBEPXKACHHWE CBOMX JOBOJOB 3asBUTENb IpUaraeT K CBOEH
xanobe JOKYMEHTHI U MaTepUalbl, JIN0O WX KOIHH.

4.5.ndopmanus o TMYHOM NpUEME TOJKHOCTHBIMU JIMLIAMU pa3MellleHa Ha HATJISIIHBIX CTEHIaX.

4.6.PykoBOIUTEND yUPEIKIAECHUS:

-obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpEeHHe oOOpaleHus, B
cllyyae HEOOXOAMMOCTH — C y4YacTHEM 3asBUTENs, HAlpaBUBIIETO JXanolOy, WJIM €ro 3aKOHHOTO
MIpeICTaBUTES;

-BIIpaBe 3alpamnuBaTh HEOOXOIUMBIE JJISI PACCMOTPEHHS >KaloObl JOKYMEHTHl U MaTepuajbl B
npeenax MOJHOMOYHM yUpexKIeHus;

-1I0 pe3yabTaTaM PacCMOTPEHHUS KajloObl MPUHUMAET MEpbI, HAlIPaBJICHHbIE Ha BOCCTAHOBJICHHUE
WM 3alUTy HApYyLIEHHBIX MpaB, CBOOOJ U 3aKOHHBIX MHTEPECOB 3asBUTEISI, Ja€T MUCbMEHHBII OTBET
0 CYIIECTBY ITOCTABJICHHBIX B jKaJ00€ BOIPOCOB.

4.7.01BeT Ha Ka00y MOJMUCHIBACTCA PYKOBOAUTENEM YUPEKICHHUS, WU €r0 3aMECTUTEIISIMH.

4.8.01BeT Ha xano0y HaMpaBISIETCS 110 TTOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIlleHUH.

4.9. IlucprmenHas xanobda, MOCTYNUBIIAS B yUpPEKACHUE, paccMaTpuBaeTcsl B TeueHue 30 qHel co
TIHSI pETUCTPALIMH KaJIOOBI.

B uCKIIOYMTENBHBIX Clydasx PyKOBOAUTENb YUPEKIACHHS BIIpaBe MPOITIUTH CPOK PACCMOTPEHHUS
*anoOwel He Oosiee, yeM Ha 30 mHEH, yBEIOMHUB O TPOJJICHHUH CPOKAa €ro PaCCMOTPEHHUS 3asBHUTEIS,
HaIpaBUBIIETO 5Kal00y.

4.10. OTBer Ha )kaJI00y HE JAETCS B CIydasx:

-eCJIM B MUCbMEHHOM jkano0e He YKa3aHbl (paMHUIIUs MHUIIMATOpa KajJo0bl U MOYTOBBIN ajpec, Mo
KOTOPOMY JOJKEH OBITh HAIIPaBJIEH OTBET;

-€CJIM TEKCT KaJI0Obl HE MOAIAeTCs TPOUTEHUIO;

-eClIi B Kajo0e CoJAepKaTcs HEIEH3ypHbIE JMOO0 OCKOPOUTEIbHBIC BBIPAKECHHS, YIPO3bI
UMYIIECTBY, XKHU3HH, 3J0POBbS JOKHOCTHOTO JIULIA, & TAK)KE YJICHOB €r0 CEMbH;

-ecIM B KayoOe 3asBUTENS COAEPKHUTCS BOMPOC, HA KOTOPHIH €My MHOTOKpPaTHO JaBalluCh
MUCHMEHHBIE OTBETHI IO CYLIECTBY B CBS3M C paHee HaIPaBIsEMBbIMHU kKajlo0aMmu, W, IpU ITOM, B
*ayio0e He IPUBOJSATCS HOBbIE TIOBOJIbI U OOCTOATENHCTBA.

O pemieHUN PYKOBOIUTENS YYPEXKACHUS 00 OTKa3e B PACCMOTPEHHH JKajloObl 3asiBUTEIb
YBEAOMJISIETCS] TUCbMEHHO.

4.11.06xanoBanue neiictBuii (6e3AeUCTBUS) U PEIIEHUI JODKHOCTHBIX JIUI, OCYIIECTBIISEMBIX
(IpUHATHIX) B XOJI€ BHIMOJIHEHHS HACTOSIIETO aIMUHUCTPATUBHOIO PErjaMeHTa B CyJeOHOM MOpsIKE,
OCYILECTBISIETCS B MOPSAAKE, YCTAHOBICHHOM JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM.
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IIpnioxenue 5

Crangaprt xkauecTBa
Oro01:keTHOM yeayru « bubanoreuyHoe 00cay:KuBaHue HACEJICHUS»

(ytB. [TocTtanoBnenuem Anmunuctpaiuu 1. Cypryra ot 07.02.2007 r., No 344)
1. Opranu3aunum, B OTHOIIEHHH KOTOPBHIX MPUMEHSIETCS] CTAHAAPT

OpraHu3anusMy, B OTHOIIEHUH KOTOPBIX MPUMEHSETCS CTaHAapT KadecTBa OIOPKETHON YCIyTH
«bubnmuoreyHoe oOCTyXMBaHUE HaceleHUs» (manee — OMO/KETHAs  yciayra), SBISIOTCS
MYHUIIUTIAIBHBIE opraHu3anuu ropoga CypryTa W OpraHM3aldd WHBIX (OpM COOCTBEHHOCTH,
UCIIONTHSIONIME O0053aTeNnbCcTBA 10 COOTBETCTBYIONIEMY MYHHIIMIAIBHOMY KOHTPAKTy (najiee
MMEHyeMble OMOIMOTEKN UJIH OPTaHU3alUH, OKA3bIBAIOIIUE YCIYTY).

2. HopMaTuBHBbIE IPAaBOBbIe AKThI, PeryJHpYIOIIHe MpeIocTaBIeHHe OI0IKETHOM yCayru

2.1. Koncturyums Poccuiickoit @enepanuu (MpUHATA HA BCEHAPOIHOM TOJOCOBAHUH
12.12.1993).

2.2. ®enepanbHbIil 3akoH OT 29.12.1994 Ne 78-D3 «O 6ubnuoreuynom nene» (C M3MEHEHHSIMHU
ot 22.08.2004).

2.3. @enpepanpHblii 3akoH OT 29.12.1994 Ne 77-®3 «0O06 00s3aTeIBPHOM 3K3EMILISPE
JOKYMEHTOBY» (¢ u3MeHeHusimu ot 18.12.2006).

2.4. 3akon Poccumiickoit ®eneparuu ot 09.07.1993 No 5351- I «O06 aBTOpCcKOM TpaBe M
CMEXHBIX MpaBax» (¢ uameneHusimu ot 20.07.2004).

2.5. 3akon Poccuiickoit @enepanuu ot 09.10.1992 Ne 3612-1 «OcCHOBBI 3aKOHOJIATEIbCTBA
Poccuiickoit @enepanuu o KyapType» (¢ u3mMeHeHussMu ot 29.12.2006).

2.6. ®enepanbublii 3aKkOoH OT 24.11.1995 No 181-®@3 «O coumanbHOM 3alllUTe WHBAJIUIOB B
Poccuiickoit ®enepanuuny» (¢ uamenenusmu ot 31.12.2005).

2.7. llpuka3z Munkynetypsl Poccuiickoit ®eneparuu ot 02.12.1998 Ne 590 «O6 yTBepkaeHHN
«MuCcTpyKIMu 00 ydete OMOIMOTEYHOTO (POHIAY.

2.8. MoJienbpHBIN cTaHIAPT ASATEIBHOCTH MyoanuHoi Oubnrorexku (puHsaT Ha VI Exeromgnoit
ceccun Kondepenmnuu PBA 24.05.2001).

2.9. OCHOBHBIE TIOJIOKEHUST OPTaHU3AIUN CETH MYHHUITUTIATBHBIX OOIIEIOCTYITHBIX (TyOTMYHBIX )
oubnmoTek B cyowpekTax Poccmiickoit Denepanuu, yrBepKACHHBIE PpUKa3oM MUHKYIBTYpBl Poccru
oT 14.11.1997 Ne 682.

2.10. MexrocynapctBennblid  ctanmapt ['OCT 7.20-2000 «Cucrema cTaHAapTOB IO
uHpopManuy, OMONMOTEYHOMY W H3JATeNbCKOMY JAeny. bubnuoreynas craTHcTUKa» (BBEIEH B
nevicteue nocranorineHueM ['occranaapra PO ot 19.04.2001 Ne 182-cr).

2.11. IlpaBuia noxapHoi 6e30MacHOCTH JUIsl YUpeKICHUN KynbTypsl Poccuiickoit @enepanuu
BIIIIb 13-01-94 (BBemenwsl B peiicTBUe mpukazoM MuHKYIbTYpsl Poccuiickoit ®enepamuu oT
01.11.1994 Ne 736).

2.12. 3akon XaHTeI-MaHcuiickoro aBToHOMHOTO okpyra — FOrpsr ot 20.12.2000 Ne 110-03 «O
OMOIMOTEYHOM JieNie U 00s3aTeIbHOM 3K3EeMIUISIPe JOKYMEHTOB B XaHThI-MaHCHIICKOM aBTOHOMHOM
okpyre — FOrpe» (¢ usmenenusimu ot 18.02.2005).

2.13. 3akon XanTbl-MaHcuiickoro aBToHoMHOro okpyra — FOrpsr ot 18.03.1998 Ne 18-03 «O06
MH(OPMALIMOHHBIX pecypcax XaHTbI-MaHCHICKOTO aBTOHOMHOTO okpyra — FOrpe» (¢ M3MEHEHUSIMU
ot 18.02.2005).

2.14. Pemenne Cypryrckoit ropoackor ymsr ot 28.12.2005 No 546-II1 I'JI «O peectpe
OrOKETHBIX ycIyr ropoaa CypryTay.

2.15. Wuple HOpMaTHBHBIE MNpaBoBbie akThl Poccuiickoit ®denepannu, XaHThI-MaHCHICKOTO
aBTOHOMHOTO OKpyra — KOrpsl, MyHUIIUTIATHHOTO 00pa30oBaHus TOpoaAcKoro okpyra ropoa Cypryr.

3. llopsaaok mosiyuyeHUust 10CTYyNA K ycJayre

101



bromxeTHas yciyra mokeT ObITh OKa3aHa Ha TeppuTopuu ropoaa Cypryra BceM rpaxkiaHam,
BHE 3aBUCHUMOCTH OT T10J1a, BO3PACTa, HAIIMOHATHHOCTH, PETUTHO3HBIX YOSKICHUHN, MECTa KUTEIbCTBA
Y MECTa PErUCTpaluH.

3.1. Jlna mpuoOpeTeHrss BO3MOXKHOCTH TOJYYHTh OIO/DKETHYIO YCIYry >KUTENSIM U TOCTSIM
ropojaa Cypryrta B Bo3pacte cBbiie 14 j1eT, He00X0IUMMO COBEPIIUTH CICAYIONMINE JEHCTBUS:

3.1.1. JIuuno 0OpaTUTHCA B OPraHU3AIMIO, OKA3bIBAIOIIYIO YCIYTy B pabodee BpeMsi, yKa3aHHOE
opranuzanuu. Jluma, crapme 14 jgeT MOTYT BOCIIOJIB30BAaThCS YCIyraMu TOPOACKUX OHOIMOTEK,
PAacIIONIOKEHHBIX O CIETYIOLINM apecam:

- LenTpanbHas ropoackas 6ubdmuoreka um.A.C.ITymkuna — ropoa Cypryt, ynuma Pecryonukw,
78/1; renedon 28-59-87,

- Topojickas oubnuoreka Ha ynuie Jlennna — ropox Cypryr, ynuna Jlenuna, 67/4-44; tenedon
34-44-76;

- Topojckas oubnuoTeka Ha ynuie [[3epxkunckoro — ropoa Cypryr, yiuna J[3epkunckoro, 10;
tenedon 35-05-90;

- Topojckas 6ubnuoreka Ha ynune CasHckoit (mocenok FOHocTh) — mocenok FOHOCTB, ynuia
Casnckas, 6a; renedon 46-06-59;

- Topojckas 6ubnuoreka Ha ynuue [IpuBok3anpHOl — ropon Cypryt, ynuma [TpuBok3anbHas,
16/2; renedon 53-29-64,

- Topojickas oubnmoTeka Ha ynuie Mupa — ropoa Cypryt, yauna Mupa, 37/1-2 (3); Tenedon
31-97-67,

- Topojckasi Oubnuoreka Ha ynuie baxosa — ropon Cypryrt, yauna baxosa, 17; Tenedonst 35-
40-45, 35-40-38.

KonraktHas wuHdopmarus 00 oOpraHm3anusax, MOPeIOCTABISIONNX OOHKETHYIO  YCIYTy
Mpe/icTaBlIeHa Ha OPUIIMATEHOM HHTEPHET-CaiiTe A IMUHUCTPALIUU TOPOIa.

3.1.2. TlpenssBUTH OKa3BIBAIOIICH YCIYTy OpraHu3anuu (B CEKTOp PETHCTPAllMH WM HHOE
nojApa3zelieHue, perucTpUpYyIolllee HOBBIX YUTaTENeH) nmacnopT rpaxkaanuia Poccuiickoit denepanuu
WJIM MacIoOpT TpaklaHWHA HHOTO TOCY1apCTBa.

bes npenbsBieHns nacnopra rpaxxaanuHa Poccuiickon denepanuy Wiy nacnopra rpaxkiaHuHa
MHOTO TOCYapCcTBa XKUTENIAM U rocTsM ropoaa Cypryra MOXeT ObITh IPEJOCTaBIEH TOJIBKO MPOMYCK
Ha pa30BOE MOJIb30BAHUE YCIyTaMHU YUTAIBLHOTO 3a1a OMOIHOTEKH.

3.1.3. TlonyunTh B OpraHu3alMH, OKa3bIBAIOMICH YCIYry (B CEKTOpPE PETHUCTpaIliu WM WHOM
MOJPA3JEIICHUH, PETHCTPUPYIOIIEM HOBBIX 4YHWTaTeNel), IJOKYMEHT, MPEAOCTABIISIIONINA MPaBoO
MOJTb30BaHUS YCIIyTraMu JaHHON OMOIHOTEKH.

B kadecTBe JOKyMEHTa, MPEAOCTABISAIONIETO TPAaBO TOJIB30BAHUS yCIyraMu JTaHHOU
OMOJIMOTEKH, TI0 JKEJTAHUIO OOPATUBIIIETOCS, MOTYT OBITh BBIJIAHBI:

- YUTATENbCKUN OMIIET WM aHAJIOTMYHBIM TOKYMEHT C OIpe/IeJIeHHBIM CPOKOM JIeHCTBUS;

- IPOIYCK Ha pa3oBoe MOcCeleHre OMOIMOTEKH.

Yurarenbckuit OwiieT (WM aHAJIOTMYHBIA JTOKYMEHT) JaeT MpaBO IOJb30BaHUS YyCIyraMu
TOJIBKO TOM OMOJIMOTEKH, B KOTOPOH OH OBLI MOTy4YeH.

Cpoxk neicTBUSI YNTATEIBCKOTO OmteTa (M aHAJIOTUYHOTO JIOKYMEHTA) HE MOXET
OBITH MEHEE TPEX JICT.

B uuratenpckom Oumere (WM aHAJOTHMYHOM OWJIETE), MPOIYCKE Ha Pa3oBOE€ IMOJb30BaHHUE
ycimyraMu OMOIHMOTEKH TOJDKHBI OBITh YKa3aHBI:

- TOJI BbIJIa4M IOKYMEHTA;

- JaTa CJIENyIoIIed MepeperucTpanuu (CMEHbI) YHUTATENbCKOTO OWieTa WM aHAJIOTHUYHOTO
JOKYMEHTA.

JKurento nnmm roctio ropona Cypryra MoOKeT OBITh OTKa3aHO B BBIJAY€ JOKYMEHTA, JAIOIIETrO
MIpaBO Ha MOJyYEHHUE YCIYTH, B Cllydae OOpalieHus 3a MOJy4YeHUEM YCIYTU B THU U 4achl, B KOTOpHIE
OuOIMOTEKa 3aKPHITA JISI TOCEIICHUS.

OTka3 B BblJau€ JOKYMEHTA, JAIOIEr0 MPaBo Ha MOJIyY€HHE YCIYTH, IO UHBIM OCHOBAaHUSIM HE
JOITyCKAETCSL.

3.1.4. llpenssBUTHh TOKYMEHT, MIPEAOCTABIISIONINKI TPABO MOJIB30BAHUS YCIyraMu OWOIMOTEKH,
COTPYIHUKY OUOIHOTEKH.
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bes nmnpenbsiBieHus JOKyMEHTa, MPEAOCTABISIONIETO MPaBO IMOJIb30BAaHUS  yCIyraMu
OuONMMOTEKH, KHUTEIb WM TOoCcTh ropoga Cypryra He MOXET OBbITh JONMyIIEH K II0JIb30BAaHHUIO
yciyramu OUOJIMOTEKH.

JIOKYMEHT, TpPEOCTAaBJIAIONMI TpaBO MOJIb30BAHUS YyCIyramMu OUOIMOTEKH O00s3aTeNeH K
MPeIbSABICHUIO KaK B IIEPBOE MOCELIeHNEe ONOINOTEKH, TaK U B MOCIIEAYIONINE TTOCEIICHHUS.

[Tpu okazaHUM yCIYTH )KUTENb WK rocTh ropoaa Cypryra He TOJDKEH HaXOAUTHCSI B COCTOSTHUN
QJIKOTOJILHOT0, HAPKOTUYECKOTO MJIM TOKCUYECKOTO ONbSHEHHS, OT €r0 OJIEXK bl HE JOJKEH UCXOAUTh
PE3KHi1 HEMIPUATHBIN 3aMax; ero 0JekKaa He JOHKHA UMETh BBIPAKCHHBIE CIIEIbI TPS3H, KOTOPHIE MOTYT
MIPUBECTHU K MOpYe (3arpsA3HEHUIO) UMYIIECTBA OMOTNOTEKN 1 OJICKIBI IPYTUX TTOCETUTEIICH.

Kutemo nmm roctio ropoga Cypryra MoxeT OBITh OTKa3aHO B IMPEIOCTABICHUHU JOCTyHa K
yCIIyT€ B CIEAYIOMINX CITyqasiX:

- HENPEACTaBJICHUE IOKYMEHTOB, JAIOLINX MPaBO HA MOIYYEHUE YCIIYTH;

- oOpalieHue 3a MOJy4YeHUEM YCIYTM B JHU M 4achl, B KOTOpble OMOIMOTEKa  3aKpbITa Ui
MIOCEIICHUS TTOCETUTEISIMU.

OTka3 B Ipe0CTaBICHUHU JOCTYIIA K YCIIYTe [0 MHBIM OCHOBaHUSAM HE JIOIyCKaeTCsl.

3.2. Jlnst mpuoOpeTeHus: BOZMOXKHOCTH TIONYYUTh OIO/DKETHYIO YCIYTY JKUTENSIM U TOCTSIM
ropoaa Cypryra B Bo3pacte MeHee 14 neT, He0OX0AMMO COBEPIIUTH CICIYIONTNE ACHCTBUS:

3.2.1. JluuHo ¢ poauTensMu (3aKOHHBIMH MPEICTABUTENISIMH) OOpaTUThCS B OpPTraHU3AIMIO,
OKa3bIBalolIylo ycayry. Jlnna muaame 14 et MOryT BOCHOJIB30BaThCS YCIYTaMH TOPOACKUX AETCKUX
OUOINOTEK, PACTIONOKEHHBIX IO CIICAYIOIINM a/IPECaM:

- llenTpanbhas nerckas 6mbnuoreka — ropoa Cypryrt, npocnekT HpyxOsl, 11a; tenedonsr 37-
53-10, 37-53-09;

- Topojckas oubnmuoreka Ha ynune CasHckoit (mocenok FOHocTh) — mocenok FOHOCTH, ynuita
Casnckas, 6a; renedon 46-06-59;

- Topojckas 6ubnuoreka Ha ynuue I[IpuBok3anbHOl — ropon Cypryt, ynuna [IpuBok3anbHas,
16/2; renedon 53-29-64,

- Topojickas 6ubnmoTeka Ha ynuie Mupa — ropoa Cypryt, yauna Mupa, 37/1-2 (3); Tenedon
31-97-67,

- JeTckas OmbmmoTeka Ha yauile DHTy3uacTtoB — ropoja Cypryt, ynuma DHTY3HacTtoB, 47-2;
tenedon 45-78-10;

- nerckas oubnmoreka Ha ynuie Jpyx0s1 — ropoa Cypryr, ynuna dpyxos1, 8/1-1; Tenedon 37-
52-53;

- nerckas OmoOmmoreka Ha ymuie OctpoBckoro — ropon Cypryr, ymuma OcTpoBckoro, 3;
tenedon 35-38-11,

- nerckas OmbOmmoreka Ha ynuie JlepmontoBa — ropox Cypryr, ynuma JlepmonrtoBa, 6/3-1;
tenedonsl 36-01-37, 45-78-12.

KonraktHas wuHpopmanus 00 opraHum3zanusax, MOPEJOCTABIAIONNX OIOKETHYIO YCIYTY,
npeJicTaBlIeHa Ha OPUIIATEHOM UHTEPHET-caiiTe AIMUHUCTpPALIUU TOPOa.

3.2.2. IlpenbsBUTh OKa3bIBAIOLICH YCIYyTry OpraHu3aliu (B CEKTOp PETUCTPAllMM WM HHOE
oApa3AelieHue, PEeTUCTPUPYIOIee HOBBIX YATATENIEH) macnopT rpaxkaannaa Poccuiickont deneparuun
WJIH TTACTIOPT TpakIaHWHA MHOTO TOCYIapCTBa POAUTENCH (3aKOHHBIX MPEICTaBUTENECH ).

be3 mpenbsaBienus nacnopra rpaxkaannHa Poccuiickoit depepanuu wiM nmacnopra rpaxaaHuHa
WHOTO TOCYAapCTBa POJUTENCH (3aKOHHBIX MPEACTABUTENCH) KUTENsIM H TocTsM ropoxa Cypryra
MOXKET OBITh BBIJAH TOJIBKO MPOMYCK Ha pPa3oBOE€ I[OJIb30BAHME YCIYraMH YHUTaJIbHOTO 3aja
OMOTMOTEKH.

3.2.3. TlonyunuTh B OpraHu3allMH, OKa3bIBAIOMICH YCIYry (B CEKTOpPE PETHUCTpaIliu WM WHOM
MOJPA3JCIICHUH, PETHCTPUPYIOIIEM HOBBIX YHWTaTeNel), IJOKYMEHT, MPEAOCTABISIIONINA MPaBoO
MOJTb30BaHUS YCIIyTraMu JaHHON OMOJIHOTEKH.

B kadecTtBe JOKyMEHTa, MPEAOCTABISIONIETO TPABO TOJIL30BAaHUS yCIyraMu JTaHHOU
OMOIMOTEKH, TI0 JKEJTAHUIO OOPATUBIIIETOCS, MOTYT OBITh BBIJIAHBI:

- YUTATENBCKUIA OMIIET WM aHATOTHYHBIA TOKYMEHT C OINPEICJICHHBIM CPOKOM JIEHCTBUS;

- MPOMYCK Ha Pa30BOE MOCEHIeHNEe OMOINOTEKH.

UurarenbCkuii OwiieT (WM aHAJIOTMYHBIA JOKYMEHT) JaeT MpaBO IOJb30BAHUS YyCIyraMu
TOJIBKO TOW OMOIMOTEKH, B KOTOPOI OH OBLT MOTYYEH.
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Cpox eHCcTBHUS YUTATENHCKOTO OnyieTa (MM aHAJIOTHYHOTO JIOKYMEHTA) HE MOXKET OBITh MEHEE
Tpex JieT.

B uurarenbckom Ousnere (WM aHAJOTUYHOM JTOKYMEHTE), IPOIMYCKE Ha Pa3oBOE MOJIb30BaHUE
ycimyraMu OMOJIHMOTEKH TOJDKHBI OBITh YKa3aHBI:

- TOJI BbIJIa4M IOKYMEHTA;

- JaTa CJIenyIoIled MepeperucTpanuu (CMEHbI) YHUTATEIbCKOTO OWiIeTa WM aHAJIOTHUYHOTO
JOKYMEHTA.

JKurento unmm roctio ropoaa Cypryra MOKeT OBITh OTKa3aHO B BBIJA4€ JOKYMEHTA, JAIOIIETO
MpaBoO Ha MOJyYEHHUE YCIIYTH, B Cllydae OOpalieHus 3a MOJy4YeHUEM YCIyTU B THU U 4achl, B KOTOpbIE
OuOIMOTEKA 3aKPhITA [Vl OCEIICHUS TOCETUTEIISIMH.

OTka3 B BbIJau€ JOKYMEHTA, JAIOIEr0 MPaBo Ha MOJIyY€HHUE YCIYTH, IO UHBIM OCHOBAaHUSIM HE
JOITyCKAETCSL.

3.2.4. llpenbsSBUTHh TOKYMEHT, MIPEAOCTABIISIONINI MPABO MOJIB30BAHUS YCIyraMu OWOIMOTEKH,
COTPYIHUKY OUOIHOTEKH.

bes nmnpenbsiBieHus JOKyMEHTa, MPEAOCTABISIONIETO MPaBO  MOJIb30BAaHUS  yCIyramu
OMOIMOTEKH, KUTEIb WK TOCTh ropoaa Cypryra He MOXKET OBITh JAOMYIIEH K MOJIb30BAHUIO YCIyraMu
OHOIMOTEKH.

JIOKYMEHT, NpEAOCTaBISAIONIMNA MpPaBO IOJb30BAHUS YCIyramMu OuOIMOTEKH, OoO0s3aTeNeH K
MPeIbSABICHUIO KaK B IIEPBOE MOCELIeHNEe ONOINOTEKH, TaK U B MOCIIEAYIONINE TTOCEIICHHUS.

[Tocnenyromue mocemeHuss OMOTUOTEKH JUaMu Miaamie 14 jger MOryT MpOU3BOIUTHCS 0Oe3
MIPUCYTCTBUS POIUTENCH (3aKOHHBIX MPEJCTABUTEICH ).

[Tpu okazaHUM yCIyTH )KUTETb WK rocTh ropoaa Cypryra He TOJDKEH HaXOAUTHCS B COCTOSTHUHN
QJIKOTOJILHOT0, HAPKOTUYECKOTO MJIM TOKCUYECKOTO OMbSHEHHS, OT €r0 OJIeXK/Ibl HE JOJIKEH UCXOAUTh
PE3KMiIl HEMPUSATHBINA 3amax; ero ofekJaa He JODKHA MMETh BBIPAKEHHBIC CIEAbl TPS3H, KOTOPHIE
MOTYT IPUBECTH K MOpYE (3arpsA3HEHUI0) UMYIIECTBA OMOIMOTEKH M OJICKABI APYTHX IMOCETUTETICH.

Kurenro umm roctio ropoma Cypryra MOKET OBITh OTKa3aHO B MPEJOCTABICHUM JOCTYyINa K
yCIIyT€ B CIEAYIOMINX CITyqasiX:

- HETIPE/ICTaBJICHUE JOKYMEHTOB, TAIONIUX MMPABO HA MOJIyYeHUE YCIYTH;

- oOpallleHue 3a MOJIyYeHHEM YCIYI'M B JIHU M 4Yachl, B KOTOpble OMOIMOTEKa 3aKpbiTa IS
MOCEIICHUS TTOCETUTEISIMU.

OTKa3 B peIOCTaBICHUH JOCTYIA K YCIyTe MO0 UHBIM OCHOBAHUSM HE JTOITyCKaEeTCsl.

3.3. Jnsa npuoOpereHuss BO3MOXKHOCTH TIONYYUTh OIODKETHYIO YCIYTY CIENBIM WM
CJIa0OBUAAIIUM KUTENSM U rocTsaM ropoja Cypryra, HEOOXOAMMO COBEPIUIUTH CIAEAYIOUINE TEeHCTBUS:

3.3.1. JIugHo 0OpaTuThCs B OpraHU3aIlio, OKa3bIBAIOIIYIO YCIYry B pabouee BpeMs yKa3aHHOM
opranuzanuu. Crenble U crna0OBUASIIME JUIA MOTYT BOCIOJb30BaThCS yCIyraMu TOpOJICKON
oubmuoTexkn Ha ynuie baxkoBa, pacmosiokeHHOM mo ampecy: ropon Cypryr, ynuna baxkosa, 17;
tenedonsl 35-40-45, 35-40-38.

KonraktHas wuHbopmarus 00 oOpraHm3anusix, MOPeIOCTaBISIONNX OHKETHYI0  YCIYTy
Mpe/icTaBlIeHa Ha OPUIINATEHOM HHTEPHET-CaiiTe A IMUHUCTPALIMU TOPOIa.

3.3.2. TlpenssBUTH OKAa3BIBAIOIICH YCIYTy OpraHu3anuu (B CEKTOp PErHCTPAllMM WM HHOE
noApa3zelieHue, perucTpUpYIolllee HOBBIX YMTaTeNeH) nacnopT rpaxkaanuia Poccuiickoit denepanuu
WJIM MacIoOpT TpaklaHWHA HHOTO TOCy1apCTBa.

be3 npenbsBieHns nacnopra rpaxkaanuHa Pocceuiickon denepanuy Wiy nacnopra rpaxiaHuHa
MHOTO TOCYapCcTBa XKUTENAM U rocTsM ropoaa Cypryra MOXeT ObITh IPEJOCTaBIEH TOJIBKO MPOIYCK
Ha pa30BOE MOJIb30BAHUE YCIyraMHi YUTAIBLHOTO 3a1a OMOINOTEKH.

3.3.3. IlonyunTh B OpraHu3alMH, OKa3bIBAIOIICH YCIYry (B CEKTOPE PETHUCTpaIliu WM WHOM
MOJIPA3JCIICHUH, PETHCTPUPYIOIIEM HOBBIX YHWTaTeNel), IJOKYMEHT, MPEAOCTABIISIIONINA MPaBoO
MOJTb30BaHUS YCIIyTraMu JaHHON OMOJINOTEKH.

B kadecTtBe JOKyMEHTa, TMPEAOCTABISAIONIETO TMPABO TOJL30BAHUS yCIyraMu JTaHHOU
OMOIMOTEKH, TI0 JKEJTAHUIO OOPATUBIIIETOCS, MOTYT OBITh BBIJJAHBI:

- YUTATENBCKUIA OMIIET WM aHAIOTHYHBIA TJOKYMEHT C OIPE/ICJICHHBIM CPOKOM JIEHCTBUS;

- MPOMYCK Ha Pa30BOE MOJb30BAHUE YCIyraMu ONOITHMOTEKH.

Cpok JelCTBUSI YUTATENBCKOTO OnyeTa (MM aHaJOTUYHOTO IOKYMEHTa) HE MOXKET OBITh MEHEe
TpeX JeT.
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B uurarenpckom Oumere (MM aHAJOTMYHOM OHWJIETE), MPOIYCKE Ha Pa3oBOE IMOJb30BaHHUE
ycimyraMu OMOIHMOTEKH TOJDKHBI OBITh YKa3aHBI:

- TOJI BBIJIaYH JOKYMEHTA;

- Jara clenyroledl nepeperucTpanuy (CMEHBI) YUTATEIbCKOro Owuiiera WM aHAJIOTHYHOTO
JTOKYMEHTA.

Kutenmto unm roctio ropona Cypryra MOXeT ObITh OTKa3aHO B BbIaue JIOKYMEHTA, JArOIIEro
MPaBO Ha MOJYYCHUE YCIYTH, B CIIy4ae oOpalieHus 3a MOoJIydeHHEM YCIYTH B JIHA U Yachl, B KOTOPBIE
OuOIMOTEKA 3aKPhITA JISI TOCEIICHUSI.

OTka3 B BeIJa4e TOKYMEHTA, JAIOIIETO MPABO Ha MOJYYCHHUE YCIIYTH, IO MHBIM OCHOBAHHSIM HE
JOITyCKAETCSL.

3.3.4. llpenbsSBUTHh TOKYMEHT, MIPEAOCTABIISIONINI MPABO MOJIB30BaHUS YCIyraMu OWOIMOTEKH,
COTPYIHUKY OUOIHOTEKH.

bes mpenbsBieHWs JOKYMEHTa, MPEIOCTABIISIIOIIEIO MPaBO  TOJB30BAHUS  YCIyraMu
OUOIMOTEKH, )KUTEINIb WK TOCTh Topoaa Cypryra He MOXET OBITh IOMYIIEH K IOJIb30BaHUIO YCIyTaMu
OHOIMOTEKH.

JIOKYMEHT, NpEAOCTABISAIONIMNA MpPaBO IOJb30BAHUS YCIyramMu OuOIMOTEKH, OoO0s3aTeNeH K
MPEIbSIBICHUIO, KaK B IIEPBOE IMOCEIICHHE OMOIMOTEKH, TaK M B TIOCIIEIYIONINE TOCCIICHHUSI.

[Tpu okazaHUM yCIYTH )KUTEIb WIH rOcTh ropoaa Cypryra He TOJDKEH HAaXOAUTHCS B COCTOSTHUHN
AJIKOTOJIBHOTO, HAPKOTUIECKOTO WIJIM TOKCHYECKOTO OIBSHEHHSI, OT €r0 OJICK/bl HE TOJDKEH UCXOAUTh
PE3KUil HEMIPUATHBIN 3aMax; ero 0JekKaa He JOHKHA UMETh BBIPAKCHHBIE CIIEIBI TPS3H, KOTOPHIE MOTYT
MIPUBECTHU K MOpYe (3arpsA3HEHUI0) UMYIIECTBA OMOINOTEKH 1 OJICKIBI IPYTUX TTOCETUTEIICH.

Kutemo nnmm roctio ropoga Cypryra MoKeT OBITh OTKAa3aHO B IMPEJOCTABICHUH JOCTyNa K
yCIyTe B CICIYIONIUX CITydasx:

- HENPEACTaBJICHUE IOKYMEHTOB, JAIOLINX PaBO HA MOIYYEHUE YCIIYTH;

- oOpareHue 3a IMOJIyYeHHUEM YCIyrd B JHU W Yachl, B KOTOpble OMOMMOTEKa 3aKphITa LIS
MOCEIICHUSI.

OTka3 B MpeI0CTaBICHUH JOCTYIIA K YCIyre 0 HHBIM OCHOBAHHSIM HE JIOTTYCKAeTCH.

bubnmoreynoe oO0cmy)KMBaHWE CIENBIX W CHA0OBUISAIIMX JIOJCH JODKHO 00ecredynBaTh
BO3MOYKHOCTh TIOJYYCHHUSI UMH JTOKYMEHTOB Ha CIICIHUAIBHBIX HOCHUTEINSX WH(OPMAIMH: «TOBOPSIIAS
KHUTa», KHATH C pelbe(pHO-ToUueUHbIM HIpUpTOM (OpaiiiaeBckuii mpudT).

4. TpeGoBaHus K Ka4yeCcTBY OIO’KETHBIX YCJIYT, 3aKpelisgeMble CTAHAapTOM

4.1. TpeboBaHus K OpraHU3aIUH, OKA3bIBAIOIIEH YCIYTY:

Opranu3zanys, oka3blBarollas yciyry, JoJbKHa UMETh pa3pelieHre opraHos ['ocynapcTBeHHOTo
MOKapHOT0 HAJ[30pa Ha AKCILTyaTaIMI0 TOMEIICHU ONOIHOTEKH.

4.2. TpeboBaHUS K 3aHUIO, B KOTOPOM OKa3bIBAETCS yCIIyra U MpUJIeralonieid TeppuTopun:

B 3umHee Bpems moaxo/1pl K OMOINOTEKE TOJKHBI OBITH OUMIIEHBI OT CHETa U JIbJIA.

4.3. TpeOoBaHUS K MOMEIIECHHUM, B KOTOPBIX OKa3bIBACTCA yCIyra:

4.3.1. B momenieHun OMOIMOTEKH JOHKEH OBITh OpPraHW30BaH IMOWCK KHUT W JIOKYMEHTOB IO
KaTajory.

4.3.2. B xpynHbix 6mOimotekax (tutomans He meHee 300 kB. meTpoB, ¢dona He menee 30 000
TBHIC. HK3EMIUISIPOB) JTOJDKEH OBITH OPraHW30BaH aBTOMATH3UPOBAHHBIM MOUCK KHUT M JOKYMEHTOB
(TTOHUCK TI0 JIEKTPOHHOMY KaTaJiory).

4.3.3. Yucio MecT B YHTAJNbHBIX 3alax OMONMMOTEK HE JOJDKHO TPEBBIIIATH YHUCIA,
PacCUYUTAHHOTO UCXOJS U3 pacyera 2,5 KB. METpa Ha OJHO MECTO.

4.3.4. Opranu3zanysi, OKa3bpIBaoLIas yclyry, o0s3aHa 1Mo KeJaHUIO MMOCETUTENEH MpeICTaBlIsATh
KHHUT'Y OT3BIBOB M MPENJIOKEHUI WM YCTaHOBUTH B (hoile JOCKY OT3BIBOB U MPEUIOKEHHUN B LIEJSAX
npueMa MHEHHUH IMoceTuTeNel Mo ymydnieHuto oOciyxuBaHus. Jlocka nomkHa ObITH oOecrieyeHa
UCIPAaBHBIMU MapKepaMu.

4.3.5. B nomermieHusix OMONMMOTEKH IOJDKEH MOIACPKUBATHCS TEMIEPATYPHBIM PEXUM — He
MeHee +18 rpagycoB u He 6osiee +25 rpagycos 1o mkaie Llenbcus.

4.3.6. K nHawanmy paboTbl OMONMOTEKHM TMOJIBI B 3ajax, KOPHUIOpaxX, XOJuie, IOJDKHBI OBITh
YHCTBIMH, 0€3 CJIe/I0B TPSA3H, BTN, 3¢MJIU, HHBIX IIOCTOPOHHUX MPEIMETOB U 3arpsa3HUTENEH.
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4.3.7.0pranuzanus, OKa3bIBaIOIIas YCIyry, 00s3aHa 00€CIeunTh TOMEIICHHS OWOIMOTEeKH
MYCOPHBIMU BepaMH WJIM KOpP3MHAMH M3 pacyeTa He MEHee OIHOro Beapa (KOp3MHBI) HA OIHO
MOMEIIIEHUE.

4.3.8. IlomemieHus1, B KOTOPBIX OKa3bIBACTCS YCIYyra, TOJKHBI OBITh 00OPYAOBaHbI CaHy3JIaMH U
TyaJIeTHBIMU KOMHaTaMu (pa3ieibHbIMU JJI1 MYXYHMH U JKEHIIHMH), TOCTYIHBIMU AJis moceTuTeneil. B
TE€YEHHUE BPEMEHHM pPa0OThl OMONIMOTEKM TyaleTHble KOMHAThl MOTYT 3aKpbIBaTbcsi Ha YOOpPKY H
CaHUTapHYI0 00paboTky Ha mepuoj He Oonee 10 mMuHyT moxapsa. TyasleTHble KOMHATBhI JOJIKHBI
HaXOJUTHCS HAa paccTOsHMU He Ooinee, yeM 10 MUHYT memie OOCTYMHOCTH M3 JIO00M TOUKH
OMeEIIEHUS ONOINOTEKH.

4.3.9. B Tyanerax MOCTOSHHO JIOJDKHBI ObITh MyCOpHbIE Belpa (KOp3HHBI), TyajeTHas Oymara,
MBUISLINE CPEACTBA, CPEJICTBA AJISl CYLIKU PYK.

4.3.10. K nayanmy paboThl OMOIMOTEKH pPAaKOBUHBI M yMBIBAJIbHUKH, YHUTa3bl, CHACHBS Ha
YHUTa3aX JOJDKHBI ObITh YHCTHIMH (0€3 CJIe0B BHEIIHMX 3arpssHeHuil). B Tyanmerax nomkeH
OTCYTCTBOBAThb HENPUATHBINA OPraHUYECKU 3amax.

4.3.11. Opranu3zanms, OKa3pIBalOIIasl yCIYTY, TOJDKHA 00CCIICYUTh OTCYTCTBHE B IOMEIICHUSIX
OUONIMOTEKH TapaKaHOB, MyPaBbeB, KJIOMOB U MHBIX MOJI3AIONINX HACEKOMBIX.

4.3.12. KoBpbl M KOBpPOBBIE MOPOKKH B UYWTAJIbHBIX 3ajiaX, (oiie, BECTUOIONAX M JPYTrux
MOMEIICHUAX C MAaCCOBBIM MPEOBIBAHUEM JIIO/ICH TOJIKHBI OBITh )KECTKO MPHUKPEIUICHBI K MOITY.

4.3.13. Ilpu Hanuuuu B OMOIMOTEKE CHEIUATBHO OTBEACHHBIX MECT ISl KYpeHUs, TaKOBBIC
JIOJDKHBI OBITH OCHAIIEHBI HECTOPAEMBIMHU TENEIbHUIIAMUA WM YPHAMHU C BOJOH. YCTaHOBKAa MATKOU
MeOenu B MecTax JJis KypeHHUs 3arperiaeTcs.

4.3.14. Opranusansi, OKa3bIBaloIas yclyry, J10JKHa 00ecrieduTh CBOOOIHbIE IYTH HBaKyalluu
MoceTUTeNeH (B TOM YHCIIe JIECTHUYHbBIE KJIETKH, IPOXO/Ibl B CKJIaJaX, BXOJbI Ha YEPAAKH).

4.3.15. B 3maHMAX U NOMEILIEHUSAX, B KOTOPBIX OKAa3bIBAETCS YCIyra, MpOE3/bl, MPOXOIbl K
3aMacHbIM BBIXOJAM M HapyXHBIM MOKapHBIM JIECTHHLIAM, MOJCTYIBI K CPEACTBAM H3BEILEHUS O
noJkapax U MOXapoTYIIEHHs! JOIDKHBI OBITh BCET/1a CBOOOTHBIMH.

4.3.16. Opranu3anus, OKa3bpIBaloIas yciayry, He JOJDKHA YCTaHABIMBATh HA MYTAX 3BaKyalluu
TYPHHUKETHI M JPYTUE YCTPOUCTBA, MPETATCTBYIONINE CBOOOHOMY IPOXOTY.

4.3.17. Bo Bpemsi mnpeObiBaHUS JIOJCH B 3MaHUM OWOJUOTEKHW JIBEpH OCHOBHBIX |
HBaKyallMOHHBIX BBIXOJOB HE JOJDKHBI OBITH 3allepThl Ha 3aMKU M TPYIHOOTKPHIBAIOIIMECS 3aIOpHl,
JOJKHA OBITH 00ecredeHa BO3MOKHOCTh OBICTPO OTKPBITH JBEPH SBAKYAI[MOHHBIX BBIXOJIOB U3HYTPH.

4.4. TpeboBaHUS K peKUMY paOOTHI:

4.4.1. IlpenocraBieHue YCIyrd JOJDKHO OCYHIECTBISTHCS HE MeHee 6 JIHEl B HEIEIo.
bubnmoreku MOMKHBI OTKPBIBATHCA Ui mocetutencii He mosznHee 11:00, 3akpbIBaThCS — HE paHee
19:00 B pabouune nHM AJis1 B3pOCioro HaceneHus u He paHee 18:00, B Beixoanbie — He panee 18:00 ms
neteit B paboune nau. bubmnoTexku AOMKHBI paboTaTh 6€3 TEXHUUYECKHX MEPEPHIBOB U MEPEPHIBOB Ha
oben. [IpoBeneHre caHUTAPHOTO OOCTYKUBAHUS MMOMEIICHUN OMOIMOTEK HE TOJDKHO 3aHUMAaTh Oosee
OJTHOTO JTHS B MECSII.

44.2. B cmnyuae u3MEHEHHMs pacnucaHus paboThl OWOIMOTEKHM OKa3bIBAIOIIAs YCIYTY
opraHuzanus JOJbKHA MyOJIMYHO M3BECTUTh CBOMX 4YMTaTeNed 00 M3MEHEHHWU pachmucaHus padoThl
(mHel u yacoB pabOThI) HE MEHEE YeM 3a 7 JHEH 0 BCTYIUICHUS B CHITY TAKUX U3MEHCHHIA.

4.5. TpeOoBaHUs K B3aMMOJICUCTBUIO COTPYAHUKOB C TTOTPEOUTEIISIMU YCITYTH:

4.5.1. Opranuszanus, OKa3bIBarollas YCIyry, HE BIPaBE OIPAHUUYUBATH JOCTYI JKUTEIEH M
rocreil ropoaa Cypryra ar000ro Bo3pacrta, 1ojia, BEpOUCIIOBEIaH s, HAlMOHAILHOCTH, 00pa30BaHMUs,
COILIMAJIBHOTO TIOJIOKEHUS, TOJUTHYECKUX YOeXAeHUH K OMOIMoTeuHbM (poHAaM U3 cooOpakeHui
LEH3YPHI.

4.5.2. Opranu3zanys, OKa3bIBaroIas yCiIyry, J0JKHA MIPEeIOCTaBIATh HH(POPMALIUIO O HATTMYUHU B
OnOMMoTeYHOM (DOHIIE KOHKPETHBIX TOKYMEHTOB MO Tele()OHHOMY OOpAIllCHHUI0, Yepe3 CHUCTEMY
neJaTHeIX W (WIM) BJIEeKTPOHHBIX KartanoroB. IlpemoctaBienue uHpopMmanuud 1o TenehoHHOMY
00OpaIieHuIo JOJDKHO OBITh JOCTYITHO B TEUCHHE BCETO pabodero AHs OMOIMOTEKH.

4.5.3. Oxunanue B ouyepenu C LEJIbI0 IMOJYYEHHUS KOHCYJIbTAlMOHHOM IIOMOIIM B IIOMCKE
uH(poOpMalUY, MONy4YeHHUS HHGPOPMAIMUM O BO3MOXKHOCTSX YIOBJIETBOPEHHS 3ampoca € IMOMOIIbIO
Apyrux OMOIMOTEK, IMONy4YeHHs IOMOIIM B ToJ0Ope HH(POpPMALUU 10 3alpalluBaeMoOl TeMme,
noydeHus: nHGopmanuu 00 yciayrax U pecypcax OMOIMOTEKH, MONTYYCHUS 3alpalluBaeMbIX KHUT U
JOKYMEHTOB HE JOJKHO IpeBbiIaTh 30 MUHYT.
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4.5.4. TlpenocraBnenre WHGOPMAIMH TOIH30BATEIAM OHOINOTEKH O COCTaBE OMOIMOTEYHOTO
(dhoH/1a OCYIIECTBISETCS B TEUSHUE BCETO pab0o4ero AHS OUOIMOTEKH.

4.5.5. Opra"uzanus, OKa3bIBaromas YCIyry, TOJDKHAa OECIUIaTHO TPEIOCTaBUTh B OTIEIE
aboHEeMeHTa TOKYMEHTHI OMOIMoTeYHOro (oHJa Ha CPOK, HEOOXOOUMBII YUTaTeNo0, HO He Oonee 14
JTHEH.

4.5.6. CorpynHuku OUOIMOTEKH IOJIKHBI JaBaTh WMCYEPIBIBAIOIINE OTBETHI Ha BCE BOIMPOCHI
MTOCETUTENICH, CBSI3aHHBIC C Pa00OTOM OUOIMOTEKH

4.5.7. Tlepconan (B TOM 4YHCIIe TEXHUYECKUH) HHU TIPH KAKUX OOCTOSATENHCTBAX HE JOJDKEH
KpU4aTh Ha MOCETUTENEH, IPUMEHATh MEPbl IPUHYKICHUS U HACUIIUS K TIOCETUTEIISM.

4.5.8. Opranusanus, oOKasbplBaroIlas YCIYry, IOJDKHA NPEJOCTaBUTh IPAaBO IOCETUTEISIM
M0JIb30BAThCS JTMYHBIMU MOPTAaTUBHBIMU KOMITBIOTEpAMH B IIOMEIICHUSIX OMOTHOTEKH.

4.5.9. Opranuzanus, OKa3bIBalOIIAs YCIYyTry, IOJDKHA O0ECIeYUTh BO3MOXKHOCTH MOA3APSIKU
MOPTATUBHBIX KOMIIBIOTEPOB MTOCETUTENEH.

4.5.10. OxxugaHue B 04EpPEAN B CEKTOP PETUCTPALIMH HE JOJKHO NMpeBbILaTh 30 MUHYT.

4.5.11. Ilpu perucTtpaiuu HOBOTO YMTaTENs, OpraHU3als, OKa3bIBAIOIIAs YCIYTY, OJHKHA
O03HAKOMHUTh €T0 C TPaBHJIAMU TOJB30BaHUS ycIyramMu OuOnIHOTeKkH (TOJ POCHHUCH MPU BO3pacTe
nocetutenss crapme 14 gser). IlpaBuna mosb30BaHUS yCiayraMd OWOJIHMOTEKH JOJDKHBI OBITh
pa3MenieHbl B CBOOOHOM JIJIsl TOCETUTENEH JOCTYIe B TOMEIEHUN OMOTHOTEKH.

4.5.12. TloceruTtensiM MOJDKHA OBITH MPEJOCTABIICHA BO3MOXXHOCTHh CJaTh BBIIAHHBICE WM
AK3EMILIAPBI OMOIHMOTeYHOTO (DOHIA BHE OOIIEH ouepe i Ha OydYeHUE TOKYMEHTOB.

4.6. TpeOoBaHUsI K TPEIOCTABICHUIO HH(POPMAIIHH:

OpraHu3anus, OKa3bIBalOIas YCIyry, JIOJDKHA OOECIEeYHTh B CBOOOAHOM JOCTyIE JUIS
noceturene HHPOpMAIMIO 0 HOBBIX MOCTyIUIeHUsX. JlanHas uHopmanus 10KHA OOHOBIISITHCS HE
peke OHOTO pa3za B MECHILI.

4.7. TpeOoBaHUsI K TPEIOCTABICHUIO COMYTCTBYIONTUX YCIYT:

4.7.1. B kpynsbix 6ubmuotekax (miomans He MmeHee 300 kB. MeTpoB, poua He menee 30 Thic.
9K3EMIUISIPOB) OKa3bIBAIOIIAsl YCIAYry oOpraHuzamus o0si3aHa oOecrneunTh HaJIuuue rapaepooa.
I"apnepoObl KoKHBI paboTaTh B TEUEHHE BCETO BpeMeHHM paboThl 6ubnuoreku. [lepepbiBbl paboTHI
rap/iepoOOB JOJKHBI COCTaBIATH He Oosiee 30 MUHYT TOApsT U He Oojee 1,5 9acoB B JIeHb.

4.7.2. Opranuzanusi, OKa3bIBaIONIas yCIyry, JOJDKHA MPEJOCTaBUTh MOCETUTENNIM OMOIMOTEKH
BO3MOXXHOCTh BOCIIOJIb30BaThCs YCIYraMH KCEPOKOIHPOBAHMUS (Ha miaTHOM ocHOBe). Bpems
OKHJIaHUS B OUEPEIU 32 YCIyraMi KCEPOKOITUPOBAHMS JOJDKHO COCTABIATh He Oonee 30 MUHYT.

4.8. TpeOoBaHUs K TPOYUM aCIEKTaM JIEATCITLHOCTH:

4.8.1. OpraHuszanuu, OKasbplBalOIled yciayry, AJIMUHUCTpPAallUM TOpOJAa  3aIpELacTCs
HCIOJIb30BaHNE CBEJACHUN O IMOJIb30BATENSAX OMOIMOTEK, YUTATENBCKUX 3alpocax, 32 UCKIIOYCHHEM
CllydaeB, KOTJa OTH CBEICHHS HCIHOJB3YIOTCA [IJIsl HAy4yHbIX IleJiedl W TOBBIIIEHUS KadecTBa
OUOIMOTEYHOTO 00CTYKUBAHHUS.

4.8.2. Opranuzanusi, OKa3blBalOLlasg YCIYyry, HE peXke OIHOro paza B KBapTal JA0JKHA
MIPOBOAMTH OIPOC YUTATEJICH C IENIbI0 BBISIBICHUS MMOKEIAHUI OTHOCUTEIFHO HOBBIX MPUOOPETCHUN B
oubmuoTeunsld GoHA. Pe3ynpTaThl ompoca AOMKHBI OBITh JOCTYITHBI JIJIsl YdTaTenel OMOIUOTEKH U
CTPYKTYpPHOTO TOJpa3ieieHus] AJIMUHUCTPAIIMHA TOPOJIa, OTBETCTBEHHOTO 32 OPraHHU3AINI0 OKA3aHUs
OroKeTHOM yemyru «bubnroreuynoe 00CTyKUBaHHE HACEIICHUS.

4.8.3. Opranuzanusi, OKa3bIBaloIlas yCIyry, JOJDKHA YCTaHOBUTH OOS3aTEIbHYIO YILUIATy
YUTATEISIMU KOMITCHCAIIUH 32 YTEPIO WU TIOPUY SK3EMIUIAPOB OMOIMoTeYHOTr0 (POoHIa.

4.8.4. Opranuzanusi, OKa3bpIBaoLIas yCIyry, JODKHA 00ECHEeUnTh HAIMYME HE MEHEE OJHOTO
OXpaHHHWKa, CJEISIIEro 3a COOJIIOJACHIUEM OOIIECTBEHHOTO MOPSAIKAa B TIOMEIICHUH OMOJIMOTEKH WITH
HaJTM4YMe KHOTKY BBI30BA BHEBEIOMCTBEHHOW OXPAHBI.

BrimonHenue yka3zaHHBIX B HACTOSALIEM pasjeiie TpeOOoBaHUI HE OCBOOOXKIAET OKAa3bIBAIOUIYIO
yCIyTy OpraHMU3alUI0 OT YCTaHOBIEHHON 3aKOHOATEIbCTBOM OTBETCTBEHHOCTH 32 COOJIIOICHUE MHBIX
YTBEP’KACHHBIX B YCTAHOBJICHHOM IMOPSAJIKE HOPM U MPaBUIIL.

5. Ilopsinok 00:xa10BaHNsI HAPYIIEHWH TPeOOBAHUI CTaHIapTA

5.1. OO0mue 10I0KEHNUS
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5.1.1. ObxanoBaTe HapymieHwe TpeOoBaHmii HacTosmero CTaHmapTa KadecTBa OFOKETHOM
YCIYTH MOXKET JII000€ JIUI0, TOCETUBILEE OPraHU3alNI0, OKa3bIBAIOLIYIO YCIYTY.

3a MajoneTHUX (JIUI] B Bo3pacte a0 14 neT) obGxanoBarh HapymieHue Hactosmero CrtanmapTa
MOTYT POJUTENHN (3aKOHHBIE ITPEICTABUTENH).

JIuia B Bo3pacre ot 14 g0 18 jgeT MOoryT caMoCTOsITENhHO 00KajIoBaTh HapyIlleHne TpeOOBaHUM
Hacrosmero CraHmapra MNpy  HaIMYUM  [UCBMEHHOTO  COTJIACHSl  poJuTeNeil  (3aKOHHBIX
MIpeICTaBUTENeH) MIIH 32 HUX 3TO MOTYT ClIeaTh POJUTENN (3aKOHHBIE MTPEICTABUTEIN).

[IpaBo3amuTHBIE OPraHU3AMH MOTYT MPEACTABIATh HHTEPECH BBIIICYKA3aHHBIX JIUII.

5.1.2. JIuno, nmonaromee xajno0y Ha HapylieHHe TpeOOBaHUI CTaHAapTa KavyecTBa OFOHKETHOU
ycnyra (nanee — 3asBUTEINb), TPU YCIOBUU €r0O JI€ECIIOCOOHOCTH, MOXKET 00’KajoBaTh HapylIeHHUE
HacTosuero Crangapra cleAyonuMu ClI0CO0aMu:

- yKa3aHHe Ha HapylleHue TpeOOBaHMI CTaHJapTa COTPYJHHKY OpPTaHU3aIlMH, OKAa3bIBAIOILICH
YCIYTY;

- ’)kasi00a Ha HapyleHHe TpeOOBaHUN CTaHIapTa PYKOBOAMTENIO OpraHU3allMM, OKa3bIBAIOLICH
YCIYTY;

- xano0a Ha HapyleHHe TpeOOBaHUI cTaHAapTa B AJIMUHUCTPAIIMIO TOPOJIa;

- oOparteHue B CyI.

5.1.3. ManonerHue 3asBUTEIM M HECOBEPIICHHOJETHHE 3asBUTENN (IIPU OTCYTCTBHH
MMCBMEHHOTO COTJIacHsi POJuTeNiel, 3aKOHHBIX MpeICTaBUTENEl) B ciydyae, €ClIM OHM SBISIOTCA
HETMOCPEJCTBEHHBIMU TOTPEOUTENAMU OIO/DKETHOM YCIYrH, MOTYT CaMOCTOSATENBHO 00KajJoBaTh
Hapyuienue Hactosiero CraHgapra crnocodamu, yKa3aHHBIMH B ab3ariax BTOPOM, TPEThEeM IyHKTa
5.1.2 nacrosmero Cranpapra, C y4eToM 0COOEHHOCTEH, yKa3aHHBIX B ITyYHKTE 5.5
Hacrosmero Ctangapra.

5.2. Yka3zaHue Ha HapylIeHHe TpeOOBaHUH CTaHAApPTa COTPYAHUKY OPraHU3aIMH, OKa3bIBAIOIICH
ycuyry

5.2.1. Ilpu BbIsABIEHUM HapylleHUs TpeOOBaHWUU, YCTAaHOBJIEHHBIX HacTosmMM CTaHAapTOM,
3asiBUTENIb BIIpaBe YKa3aThb HAa 3TO COTPYIHUKY OpTraHMU3aIMM, OKa3bIBAIOUICH YCIYTy, C LEJbI0
HE3aMEUIUTEIBHOIO yCTpaHEHHUs HapylleHus W (WIKM) TOJY4YeHUS HW3BUHEHHH B cllyyae, Korja
HapylleHne TpeOOBaHUM cTaHIapTa ObUIO TOMYIEHO HEMOCPEACTBEHHO MO OTHOUICHHUIO K 3asIBUTEIIIO
(JIuIy, KOTOPOro OH MPECTABIISET).

5.2.2. Tlpu HEBO3MOXXHOCTH, OTKa3e WJIM HECIOCOOHOCTH COTPYIHHKA OpraHU3alluH,
OKa3bIBAIOUICH YCIIYTy, YCTPaHUTh [OINYIICHHOE HapylleHHe TpeOoBaHUil cTaHmapta W (WIH)
MPUHECTH U3BUHEHHUS, 3aBUTEb MOXKET HCIIOIb30BAaTh UHbIE CIIOCOOBI 00Ka0BaHUS.

OoOxanoBanue B (opMe yKa3aHuWs Ha HapylleHHe TpeOOBaHUM cTaHIapTa COTPYIHUKY
OpraHM3aliy, OKa3bIBAIOIIEH YCIyry, He SBISIeTCS O00s3aTeNbHBIM JJIS HCIOJNb30BAHUS HHBIX,
MpeyCMOTPEHHBIX HacTosIIKUM CTaHIapTOM, CIIOCOOOB 00Kai0BaHus.

5.3. Xamoba H©Ha HapymeHue TpeOOBaHUI cTaHIapTa pPYKOBOAMTENIO OpraHHU3allly,
OKa3bIBAIOIIEH yCIIyTy

5.3.1. Ilpu BbIsIBIEHUM HapylleHUs TpeOOBaHMUU, YCTaHOBJIEHHBIX HacTosmmM CTaHAapTOM,
3asBUTEITL MOXKET OOpaTHThCSA C Kajlo0OW Ha JONYIICHHOE HApYIICHHE K PYKOBOIUTENIO (WU
3aMECTHUTEINIO PYKOBOJIUTENS) OPTraHU3alluY, OKa3bIBAIOIEH YCIIyTY.

5.3.2. Ob6parieHue 3asiBUTENS € Kano00i K pyKOBOIUTEIIO (MM 3aMECTHTEIIO PYKOBOIUTEIS)
OpraHU3aIMH, OKA3bIBAIONIEH YCIYTY, MOXKET OBITh OCYIIECTBICHO B MMCbMEHHOM WM yCTHOU (hopme.
Opranuzanus, OKa3bIBaloIlas YCIyry, HE BIOpaBe TpeOOoBaTh OT 3asBUTEN MOJAa4YM KajloObl B
MUCBMEHHOU (hopme.

5.3.3. OGparieHue 3asiBUTENS € Kano00i K pyKOBOIUTEIIO (MM 3aMECTHTEIIO PYKOBOIUTEIS)
OpraHu3aIfK, OKa3bIBAIOLICH YCIYry, MOXKET OBITh OCYIIECTBICHO HE IO3/HEe Tpex JAHEeH mocne
YCTaHOBJICHUS 3asBUTENEeM (pakTa HapyleHUs TpeOoBaHUM cTaHAapTa.

5.3.4. PykoBonuTenp (MM 3aMECTUTENb PYKOBOJAUTEISI) OpraHU3alMK, OKa3bIBAIOLICH YCIIyTY,
[IPU TIpUEME KAT00bI 3aIBUTEISI MOKET COBEPIIUTH OJHO U3 CIEAYIOIIUX IeHCTBUM:

- TMPUHATH MEpbl TI0 YCTAaHOBJCHHWIO (haKkTa HaApYIIeHHUs TpeOOBaHWU CTaHAapTa W
YIOBJIETBOPEHUIO TPEOOBAHUI 3asIBUTEIIS;

- apryMEHTHPOBAHO OTKA3aTh 3asSBUTEIIO B YAOBIETBOPEHUH €r0 TPeOOBAHUIA.

5.3.5. PykoBoauTenp (MM 3aMECTUTENh PYKOBOJUTEINS) OpraHU3AIMK, OKa3bIBAIOIIEH YCIYTy,
MOXKET OTKa3aTh 3asgBUTENI0O B YJOBJICTBOPEHHWH €ro TpeOOBaHUII B Cllyyae HECOOTBETCTBUS
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MpenbsABIseMbIX TpeOoBaHUM TpeboBaHUsAM Hactosiuiero CraHgapra, IpU HAJTUYUA OCHOBAHUU IS
TOr0, YTOOBI CUMTATh JKAI00y 3asBUTENs OE30CHOBATEIbHOH, B CIIydae HECOOTBETCTBHS CpPOKaM,
yKa3aHHBIM B IyHKTE 5.3.3. HacTosmero CTanaapra, a TakK’ke 10 UHBIM MPUYHUHAM.

B cnyuae apryMeHTHpPOBaHHOTO OTKasa, MO MPOChOE 3asiBUTENsE OpraHU3allvs, OKa3bIBAIOIIAs
yCIIyTY, JOJDKHA B JE€Hb MOJaud KaJoObl NPEeNoCTaBUTh OQUIUANIbHOE MHCHMO, COJEprKaliee
CIIEYIOIYI0 HH(POPMAITHIO:

- ®.1.0 3asgBurens;

- ®.11.0 nuna, KOTOpOro OH MPeICTaBIIsET;

- aJjpec MpOoKUBAHUS 3aBUTEIS;

- KOHTaKTHBIN TenedoH;

- HaMMEHOBaHMUe OpraHu3allliy, IpUHABILEH kano0y;

- Co/Iep KaHME KOOI 3asBUTEIIS;

- 1aTa 1 BpeMs GUKCalUy HapyIICHUS 3asiBUTENIEM;

- IPUYHHBI OTKA3a B YAOBIETBOPEHUHU TPEOOBAHUI 3asIBUTEIIS.

5.3.6. Ilpu nuuHOM oOpalieHUW 3asBUTENS C >KaJo00H ¢ IEeNbI0 yCTaHOBICHHS (akTa
HapylieHuss TpeOOBaHWU CTaHAApTa W YAOBIETBOpEHHUs TpeOoBaHUM 3asBUTENS (TMOJTHOTO WIIH
YaCTUYHOTO), PYKOBOJIUTEND (MJIM 3aMECTUTENb PYKOBOJIUTEINS) OpraHU3alliy, OKa3bIBAIOUICH yCIyry,
JIOJDKEH COBEPIINTD CIEAYIONINE ASHCTBUS:

5.3.6.1. CoBMeCTHO ¢ 3asBHTEIIEM M TPH €ro MOMOINHA YAOCTOBEPUTHCS B HaIW4MH (hakTa
HapylieHuss TpeOoBaHUU cTaHAapTa (B ciaydae BO3MOXKHOCTH €ro (MKCallid Ha MOMEHT MOJa4d
XKaAIOOBI 3asBUTEIIEM).

5.3.6.2. COBMECTHO C 3asiBUTEJIEM U IIPU €r0 MOMOIIM YCTAaHOBUTH COTPYIHUKOB, KOTOpHBIE, O
MHEHUIO 3asiBUTENIsI, OTBETCTBEHHBI 3a HapylleHHe TpeOoBaHUM cTaHIapTa (B cilydyae MepCOHaIbHOIO
HapylieHus TpeOoBaHUM cTaHIapTa).

5.3.6.3. Ilo BO3MOXXHOCTHM OpPraHHW30BaTh YyCTPaHEHHE 3a(PUKCHPOBAHHOTO HAPYIICHUS
TpeOOBaHU CTaHapTa B IPUCYTCTBUU 3asBUTEIISL.

5.3.6.4. IlpuHecTr W3BUHEHHMS 3aABUTEII0 OT UMEHU OPTaHHW3allMM 3a WMEBIIMK MECTO (aKT
HapylieHuss TpeOboBaHU CTaHIapTa, JOMYIIEHHBIM HEMOCPEICTBEHHO MO OTHOIICHHUIO K 3asBUTEIIO
(JtuIy, KOTOpO€ OH MPEACTABISET) B CIy4yae, €CIu TaKoe HapylleHHE MMENI0 MECTO U PYKOBOIUTEIb
(ero 3amecTHTeNb) HE CYMTACT IS ATOTO 1IETIECO00PA3HBIM MTPOBEACHUE TOTIOTHUTEIBHBIX CITYXKEOHBIX
paccieIoBaHu M.

5.3.6.5. B cnydae yaooBIETBOpPEHHS BCeX TpeOOBaHUM 3asBUTENs, ICHCTBHS, yKa3aHHBIC B
nyHkTax 5.3.6.6-5.3.6.12 nacrosimiero Cranmapra, He OCYIIECTBIISIOTCS.

5.3.6.6. Eciu TpeOoBaHMs 3asBUTENS HE OBUTM TOJHOCTBIO YAOBJIETBOPEHBI, MPEIOCTaBUThH
3asBUTENII0O paclHMCKy B TMOJydeHUH kanoObl. Pacmucka JomkHA coIepikaTh  CIEIYIONIYIO
nHpopMaIuo:

- ®.1.0 3asBurens;

- ®.11.0 nuua, KOTOporo OH MPEACTABIISIET;

- aJpec MPOKUBAHUS 3aIBUTEIIS;

- KOHTaKTHBIHN TenedoH;

- HAMMEHOBAaHUE OpraHu3alluy, IPUHSBIIEH kano0y;

- co/iep KaHMe KaJloObI 3asBUTEJIS;

- TaTa u BpeMsi GUKCalUK HAPYIICHUS 3asiBUTEIIEM;

- (akTel HapyIieHUs: TpeOOBaHWM CTaHIApPTa, COBMECTHO 3a(UKCHPOBAHHBIE 3asSBUTEIEM H
OTBETCTBEHHBIM COTPYAHHKOM OPraHU3allNu;

- JINIIO, JIOMYCTHUBINIEEC HAPYIIICHHE TpeOOBaHUN CTaHIapTa (MpU MEPCOHATHLHOM HapYIICHUHU) —
O JIAHHBIM 3asIBUTEIIS, JIMOO COTTIACOBAHHEIC JIAHHBIC,

- HapylleHus TpeOOBaHUU CTaHAAapTa, YCTPaHEHHbIE HEMOCPEACTBEHHO B MPUCYTCTBUU
3asIBUTEIIS;

- IOJIMTACh PYKOBOJUTEIISI OpTraHU3aIiuu (€T0 3aMECTHTEIA);

- IeYaTh OPraHu3allny;

- IOANKCH 3asIBUTENISA, YOCTOBEPSIOIIAsl BEpPHOCTh YKAa3aHHBIX JTAHHBIX.

5.3.6.7. IlpoBectu ciykeOHOE paccieloBaHHE C IENIbI0 YCTAHOBICHHS (DAKTOB HapyLICHHS
TpeOoBaHuUl cTaHIapTa, 0003HAYEHHBIX 3asIBUTENIEM, U OTBETCTBEHHBIX 32 3TO COTPYAHUKOB.
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5.3.6.8. YcTpaHuTh HapyiieHHs TpeOOBaHWU CTaHAapTa, 3aUKCHPOBAHHBIE COBMECTHO C
3asIBUTEIIEM.

5.3.6.9. IlpuMeHUTh JUCUMIUIMHAPHBIE B3bICKAHUS K COTPYJAHMKAM, OTBETCTBEHHBIM 3a
JIOTYIIIEHHbIE HapyIIeHUs TpPeOOBaHUU CTaHOApTa, B COOTBETCTBHHM C pa3elioM 6 HACTOSIIEro
Crangapra 1 BHyTPEHHUMH JOKYMEHTAaMU OpPTaHU3alMH, OKa3bIBAIOLIEH yCIIyTYy.

5.3.6.10. OGecnieuntp B TeyeHue 10 aHel mocne mopayu kajaoObl YBEIOMIICHUE 3asBHTEI
(TmuHO WM 10 TeNeOoHY) O MPEANPHUHITHIX MEpax, B TOM YHCIIC:

- 00 ycTpaHeHMH 3a(UKCUPOBAHHBIX B jKanoOe HApYIICHUH (C MEepPeYUCIIEHUEM YCTPaHEHHBIX
HapyIIeHUH );

- 0 TPUMEHEHHBIX JUCHUIUIMHAPHBIX  B3BICKAHUAX B  OTHOLIEHUH  KOHKPETHBIX
COTPYJIHHUKOB (C yKa3aHHEM KOHKPETHBIX ME€p U COTPYAHHUKOB);

- 00 oTka3ze B YJOBJIECTBOPCHHH TpeOOBaHUU 3asBuUTENs (B TOM 4YHCIIE B NPUMEHCHHH
JTUCIUIUIMHAPHBIX B3BICKAHUM B OTHOUIEHHH KOHKPETHBIX COTPYAHHKOB C apryMeHTallel 0TKa3a).

5.3.6.11. Ilo npocbOe 3asgBUTENS B TEUEHHE TPEX IHEH CO THS YBEIOMIICHHS MPEIOCTaBUTh EMY
B BUJie 0(pUIIMaIbHOTO MMchMa HHGOPMAIUIO, O KOTOPO 3asBUTENb ObLIT YBEJOMJIEH B COOTBETCTBHHU C
nyHKToM 5.3.6.10 HacTosamero Crangapra.

5.3.6.12. TlpuHecTH W3BUHEHUS 3asSBUTENIO (JIUIly, B OTHOIICHHH KOTOPOTO OBLIO AOIYIIECHO
HapylieHue TpeOOBaHWI cTaHAapTa) OT MMEHHU OPTaHHM3aIMU 32 MMEBIIUKA MecTO (aKT HapyIICHUS
TpeOOBaHUM CTaHJIApTa, JONYLICHHBIH HEMOCPEICTBEHHO I10 OTHOIIEHHUIO K 3asBUTEN0 (JIMLLY,
KOTOpOE OH TPEJICTABIISACT) B ClIydae, €CIIU TAKUE M3BUHEHUS HEe ObLITH IPUHECEHBI PaHee.

5.3.7. B cinyyae oTkaza OpraHu3alluy, OKa3bIBAIOIIECH yCIYyry, OT YJIOBIECTBOPEHUS OTIEIbHBIX
TpeOOBaHUH 3asBUTENs, IMOO B Cllydyae HApYIICHUs CPOKOB, YKa3zaHHBIX B MyHKTax 5.3.6.10-5.3.6.11
HacTosero Cranaapra, 3asBUTENb MOXKET UCIOJIb30BAaTh UHBIE CLIOCOOBI 00KaTOBaHUSI.

’Kanoba Ha HapymieHue TpeOOBaHMI CTaHAAPTA PYKOBOJIUTEIIO OPTaHU3AIMH, OKa3hIBAIOIICH
yCIIyTy, HE SBIsieTcsl 00sA3aTeNbHOM Ml HCIOJB30BAHUSA HHBIX, MPEAYCMOTPEHHBIX HACTOSALINUM
CrangapTom, criocoOOB 00KaOBaHUS.

5.4. XKano6a Ha HapymeHue TpeOOBaHUM CTaHIapTa B A IMHUHUCTPAIUIO TOPOIa

5.4.1. Tlpu BbISIBICHUM HapylIeHUS TPeOOBAaHMIA, yCTAHOBJICHHBIX HacTosmuM CTaHaapToM,
3asiBUTENIb MOXET OOpaTHThCS C >KaloOOW Ha JAOMYIIEHHOE HapylIeHHE Ha HMMsI PYKOBOJIUTEINS
CTPYKTYPHOT'O TOJpa3jiefieHuss AIMUHUCTPALMKA TOPOJa, OTBETCTBEHHOTO 3a OPraHU3aLUI0 OKA3aHUS
OIOKETHOM YCITYTH (J1ajiee — OTBETCTBEHHOE CTPYKTYPHOE TI0Ipa3 ieJICHuUE).

Tunosas popma xkanoObl IpeCTaBICHA B IPUIIOKEHNUU K HacTosmeMy CTaHmapry.

5.4.2. XKanoba moxxet OBbITH MOJaHa He To3aHee 10 MHEH co HSA, B KOTOPHIM 3asBUTENIEM OBLIO
YCTaHOBJICHO HapyIlIeHWEe CTaHAapTa, Ju00 ¢ MOMEHTa TONydeHUs O(QUIMATBHOTO OTKa3a
OpraHM3aliy OKa3bIBAIOIIEH YCIYTy, OT YIOBIETBOPEHUS TPEOOBAHUMN 3asIBUTEIIS.

5.4.3. OTBETCTBEHHOE CTPYKTYPHOE MOApPa3IeICHUE BIIPABE YTOUHHUTH MPEICTABICHHBIE JaHHbIE
MOCPEJICTBOM OOpAIICHUs IO YKa3aHHBIM B Kajlo0e KOHTAaKTHBIM TeJe(OHaM.

5.4.4. I1pu mpenocTaBICHUN 3aBEOMO JIOKHON MH(OPMAITUHU 3asIBUTEh HECET OTBETCTBEHHOCTD
B COOTBETCTBHUHM C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanuu.

5.4.5. Tlpu oOpaieHnd OTBETCTBEHHOTO CTPYKTYPHOTO TIOJApA3/ICTICHUS 3asBUTEIIb MOXKET
MPEICTAaBUTh UMEIOIIUECS] Y HETO MaTepUaibl, OATBEPKIAIONINE UMEBIINA MECTO (aKT HAPYIICHHUS
TpeOoBaHUI CTaHAapTA.

B kadecTtBe MarepuanoB, MOATBEpKAAOMMX (GaAKT HapylieHWs TpeOOBaHUN CTaHAApTa,
3asiBUTENIEM MOTYT OBITh MPE/ICTABJICHBDI:

- pacmucKa B MOJIYYCHUU KaJ00bl, TIOJMUCAHHAS PYKOBOJIUTENIEM OpPTraHU3alMH, OKA3bIBAIOIICH
YCIYTY, ¥ COAepKallas CBeCHUs, YKa3aHHbIe B MyHKTE 5.3.6.6 HacTosmero Ctanaapra;

- ounManbHOE MHUCHMO OPTraHM3AINH, OKA3bIBAIOINEH YCIYry, O MPEANPUHATHIX MEpax Io
(dakTy moJydeHHs >KajaoObl, MPEAOCTABICHHOE B COOTBETCTBUM C IMyHKTOM 5.3.6.11 Hacrosmiero
Cranpapra;

- ojuMaribHOE  MUCHPMO  OpraHM3alMM,  OKa3bIBalOUIeW  ychmyry,  cojepikaliee
apryMEHTHUPOBAHHBIN OTKAa3 B YAOBIETBOPEHUU TPEOOBAHUU 3asIBUTEINS, B COOTBETCTBUU C MYHKTOM
5.3.5 nacrosmero Cranaapra;

- KOJUIGKTHBHOE CBUJETEILCTBO COBEPIICHHOJICTHUX TPAKIaH, COBMECTHO 3a(pHKCUPOBABIINX
(dakT HapymeHus TpeOoBaHUU cTaHaapTa. CBUIAETENHCTBO JIOJDKHO conepkaTh ykazanue Ha D.1.O
CBUJCTENEH, UX aJipeca U KOHTAKTHBIE Tene(OHBI,
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- ¢oTo-, aynno- ¥ BUAEOMATEpHAIIbl, GUKCHpYIOMKe (PaKT HapyIIeHUs TpeOOBaHUN CTaHIapTa
OKa3bIBAIOLICH YCIyry OpraHUu3aluei;

- HHbIE MaTepuaibl, KOTOpbIE, 1O MHEHMIO 3asBUTENA, MOTYT IIOMOYb B YCTaHOBJIECHHH
MMEBILIEro MecTo (hakTa HapyIIeHUs: TpeOOBaHUM cTaHIapTa.

5.4.6. B TeyeHue mATH IHEW C MOMEHTA PETUCTPAIIUU KATOOBI OTBETCTBEHHOE CTPYKTYPHOE
MOJIpa3/ieieHue JOJDKHO MPHHATH pelieHHe 00 OCYIISCTBICHMM JEHCTBHH C LENbIO YCTAaHOBJICHHUS
(akTa HapylIeHHs OTICIBHBIX TpeOOBaHMM cTaHIapTa (Jajiee — MPOBEPOUHBIX JEHCTBHIA), OO 00
OTKAa3€ B OCYLIECTBJICHUM TaKUX JCHUCTBUM.

5.4.7. OTBETCTBEHHOE CTPYKTYpHOE IMOJpa3/IeICHUE MOKET OTKa3aTb B OCYIIECTBICHUHU
IIPOBEPOYHBIX JEHUCTBUN B CICAYIOIMX CIydasx:

- IPEIOCTABJICHUE 3aIBUTEIEM 3aBEOMO JIOKHBIX CBEJICHUM;

- HempecTaBlIeHne HHpopMaIum, ykazaHHol B myHkrte 5.4.3 Hacrosmero Ctanaapra,

- HapyILIEHUE CPOKOB, YKa3aHHBIX B MyHKTE 5.4.2 HacTosmero Ctanaapra;

- IPU3HAHUE COAEPIKaHUs KAIOObI HE OTHOCAIIMMCS K TpeOoBaHMsAM HacTosmero Ctanuapra.

OTKa3 B OCYIIECTBIEHUU TPOBEPOYHBIX JEUCTBUN IO HHBIM OCHOBAHUSIM HE JI0ITyCKAeTCs.

5.4.8. B ciydae mpuHATUS pemieHHs 00 OTKa3e B OCYIIECTBICHUU IMPOBEPOYHBIX NEHCTBUH,
xKaso0a 3asiBUTENS pACCMaTPUBACTCS B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM IMOPSIJIKE.

B otBere 3asBuTEN0 B 0053aTENLHOM IMOPSJIKE MOJDKHBI OBITh yKa3aHbl NPUYHMHBI OTKa3a B
OCYILIECTBJIEHUH MPOBEPOYHBIX JACHCTBHIA.

5.4.9. OtBeTcTBEHHOE CTPYKTYpHOE TOJpa3JelieHUe YCTaHABIMBAaeT (PAKT HapyIICHHS
OTJIETBLHBIX TPeOOBAaHMI CTaHIAPTa, HA KOTOPBIM OBUIO yKa3aHO B ajgoOe 3asBUTENSI B TEYCHHE 25
THEW C MOMEHTA PErUCTPaIluN KaJlOOBI.

5.4.10. OTBETCTBEHHOE CTPYKTYpHOE TMOAPA3/ICICHUE MOXKET OCYIIECTBUTh MPOBEPOUYHBIE
JEUCTBUA:

- TOCPEICTBOM MOPYUYEHHUS DPYKOBOJUTENIO MOABEAOMCTBEHHOM OpraHH3alid, Ha KOTOPYIO
3asBUTENIEM ObliIa MMoJIaHa Kayo0a, YCTaHOBUTH (DAaKT HApYIICHUs OTACIbHBIX TPeOOBAaHUI cTaHAapTa
Y BBISIBUTH BUHOBHBIX COTPYIHUKOB;

- COOCTBEHHBIMHM CHJIAMH OTBETCTBEHHOTO CTPYKTYPHOTO MOApa3AeieHHsl AIMHHUCTPALIUH
ropoja.

OcymiecTBieHne MPOBEPOUHBIX JCHCTBUI MO ’kanobaMm, COJepiKalluM yKa3aHHe Ha Halu4yue
oUIMaNBEHOTO OTKa3a OpraHU3allid, OKAa3bIBAIOUICH yCIyry, OT YIOBIETBOPEHHUs TpeOOBaHUMN
3asBUTEIISA, OCYIECTBISETCS NCKIIOUUTEIBHO B COOTBETCTBUU ¢ ab3aieM TpeTbuM myHKTa 5.4.10.

Ycranosnenue ¢akra HapyuieHus TpedoBanuii CTaHmaapTa B COOTBETCTBUHM C a03alieM BTOPBIM
nyHkTa 5.4.10 MOKET OCyIIECTBIATHCS TOJIBKO MyHUIIMIIAIBHBIMU OpraHu3anusimu roposaa Cypryra.

Jons »xano0, IpoBepOYHbIE AEUCTBUS 110 KOTOPHIM OCYIIECTBISIOTCS B COOTBETCTBUU € ab3ariemMm
BTOpbIM myHKTa 5.4.10, He MoxkeT mpeBbliaTh 50% OT oO0miero yucia xajnod Ha HapylIeHHE
TpeboBanuii HacTosmero Cranaapra, MOCTYIUBIINX B TEUEHUE KaJICHAapHOTO roJa.

5.4.11. YcranoBnenue (Qakra HapylIeHHsS TpPeOOBaHWN CTaHIapTa CWJIAMH OpTraHW3alllH,
OKa3bIBAIOLIEH yCIyry, OCYIIECTBISAETCS IOCPEACTBOM IPOBENEHUS PYKOBOAUTEIEM JaHHOU
OpraHM3aliy MPOBEPKU U/UITH CIY>KEOHOTO pacciieZIOBaHUS MO COACPHKAHUIO TOCTYNUBILEH KaloObI.

Cpoku ycranoBieHHs (akTa HapyleHHs] TpeOOBaHHUM CTaHAapTa OpraHu3ayen, OKa3bIBaAIOLICH
YCIIYTY, OIpPEAENSIOTCS B COOTBETCTBUM C TMOPYYEHHEM OTBETCTBEHHOTO CTPYKTYpPHOTO
nozpa3aesieHuss AMUHUCTPAIMK TOpo/a.

[lo pesynpTaTam MpOBEIEHUS MPOBEPKH H/WUIM CIY)KEOHOTO paccieOBaHUS PYKOBOIUTENb
OpraHM3alMM, OKa3bIBAIOLIEH YCIIYTY:

- YCTpaHSET BbISIBJICHHbIE HapylIeHHs TpeOOBaHMM CTaHIapTa, Ha KOTOpbIE OBLIO YKa3aHO B
’Kaja00e 3assBUTEIIS,

- IPUBJIEKAET COTPYAHUKOB, MPU3HAHHBIX BUHOBHBIMHU 3a HapylleHue TpeboBanuit CtannapTta, K
OTBETCTBEHHOCTH B COOTBETCTBUU C pa3zeinoM 6 Hacrosmero Cranaapra;

- IPEJCTaBIISIET OTBETCTBEHHOMY CTPYKTYPHOMY IMOJAPA3JEICHUI0 OTYET 00 YCTAHOBIIEHHBIX U
HEYCTaHOBJICHHBIX (pakTax HapylIeHHUs OTACNbHBIX TpeOoBaHUM HacTosmero CTaHaapTa ¢ yKkasaHHUEeM
NEeHCTBUM, MPEANPUHATHIX PYKOBOAUTEIEM B YaCTH YCTPAHEHHUs HapyILIeHUs TpeOOBaHU cTaHIapTa U
HAaKa3aHWs OTBETCTBEHHBIX COTPYIHUKOB OpraHU3aliy.
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Ha ocHOBaHMU TaHHBIX OTYETa OTBETCTBEHHOE CTPYKTYPHOE IMOAPA3/EICHUE MOXKET MPOBECTH
MIPOBEPOYHBIC NIEHCTBHUSI 1O COOTBETCTBYIOIICH >XKano0e CaMOCTOSTENILHO B CIydyae BO3HUKHOBEHHS
COMHEHHUH B JJOCTOBEPHOCTH PE3yJIbTAaTOB MPEACTABIEHHOTO OTYETA.

5.4.12. VYcranoBneHue (akrta HapylmeHHs TpeOOBaHMU CTaHIapTa CHJIAMH OpTraHM3alluy,
OKa3bIBAIOIEH yCIIyTy, HE BJIEYEeT MPUMEHEHHsSI K PYKOBOJUTENI0 MyHHUIIUIAIBHON OpraHu3aluu Mep
OTBETCTBEHHOCTH, YKa3aHHBIX B pazzeine 6 Hactosiero Ctangapra.

5.4.13. C nenpro ycTaHOBJICHHS (akTa HapylIeHUs TpeOOBaHWW CTaHAApTa OTBETCTBEHHOE
CTPYKTYpPHOE I1OApa3/IEIIeHUE BIIPaBE:

- HCII0JIb30BAaTh MOATBEPKIAIOIIUE MaTEPHAIIbI, IPE/ICTABICHHBIC 3aBUTEIIEM;

- IPUBJICKATH 3aSBUTEIIS C [IEIbI0 YCTAHOBIICHUS (haKTa HAPYIIICHHUS,

- TIPOBOJIUTH OMPOCHI CBUAETENEH (akTa HapylIeHHs OTIENbHBIX TpeOOBaHMI cTaHgapTa (Ipu
UX COTJIacHuu);

- TPOBEpUTHh TEKyIllee BHINONHEHHE TpeOoBaHui Hactosmiero CraHiapra, Ha HapylIeHHE
KOTOPBIX OBLIO YKa3aHO B Kajio0e 3asBUTEIS;

- OCYIIECTBJISATh HUHBbIE JEHCTBUS, CHOCOOCTBYIOUIME YCTAHOBICHHIO (paKkTa  HapyIICHUS
CTaHJapTa.

BrisiBiienue B xo/e MpoBeIEHUSI TPOBEPKU TEKYILEro HECOOII0AeHNs] TPEOOBAaHUIN HACTOSIIETO
Crangapra, Ha HaApYIICHHE KOTOPHIX OBUIO yKa3aHO B KanoOe, SIBISIETCS JTOCTATOYHBIM OCHOBaHHEM
JUIS yCTaHOBJIEHMSI (paKTa HApYyILIEHUS CTaHIapTa B COOTBETCTBUU C Kal000i 3asiBUTEIIS.

5.4.14. Tlo pe3yapTaTaM OCYILIECTBICHHBIX MPOBEPOUYHBIX JEHCTBUM  OTBETCTBEHHOE
CTPYKTYpPHOE IMO/Ipa3JieIeHHE:

- TOTOBUT COOTBETCTBYIOLIMH aKT TMPOBEPKHM OpraHHU3alMM, OKAa3bIBAIOLIEH  YCIyTy,
JIOTTYCTHUBILIEH HAapyIIEHUE CTaHAApTa;

- obecrieuynBaeT MPUMEHEHHE MEp OTBETCTBEHHOCTH K OpPTaHM3AIlMH, OKA3bIBAIOIICH YCIIyTY, e
PYKOBOJUTENIO, B COOTBETCTBUHU C pazaenoM 6 Hacrosimero CTaHaapTa 3a HCKIIOYEHHEM CIIydaes,
yKa3aHHbIX B NyHKTE 5.4.12 HacTosmero Cranaapra;

- He mo3gHee 30 mHEH C MOMEHTa PETHUCTpAIlMU JKajoObl HAMpAaBIIICT HAa HWMS 3asBUTEIIS
o(unmanbHOE MUCHMO, CoZlepIKallee CISAYIOIYI0 HHPOPMALUIO:

1) ycranoBieHHbIe (paKThl HApYyIICHHWs TPEOOBAHHWI CTaHIApPTa, O KOTOPHIX OBLIO COOOIIEHO
3asIBUTEIIEM;

2) HeyCTaHOBJIEHHbIE (DAKTHI HapyIICHUS TPEOOBAaHUM CTaHIAPTa, O KOTOPBIX OBLIO COOOIIEHO
3asIBUTEIIEM;

3) mpuHSATBIE MEpbl OTBETCTBEHHOCTH B OTHOLICHHM OPraHM3allMM, OKa3bIBAIOLIEH yCIyry, U
OTJICNBHBIX COTPYIHUKOB TaHHOW OpraHU3aINH;

4) npuHeceHHWE OT MMEHHU OTBETCTBEHHOTO CTPYKTYpPHOTO MOApa3AeieHuss AIMUHUCTPALUU
ropoja W3BUHEHUH B CBSI3M C HMEBIIMM MecTO (aKTOM HapyUIeHUS OTAENbHBIX TpeOOBaHMI
cTaHmapTa (B Cliy4ae yCTaHOBJICHHS (JAaKTOB HApYyIICHUS TPEOOBAHUI CTaHAAPTA);

5) o mepenavye MaTepuagoB KAJIOOBI U PE3YJIbTaTOB OCYIIECTBICHUS MMPOBEPOUYHBIX JEHCTBUM B
OpraHbl rOCyJJapCTBEHHOMN BJIACTH.

5.4.15. 3asgBuTens B JIF0OOW MOMEHT MOXKET OTO3BaTh CBOIO Kajo0y J0 MPUHATHS PEIICHUS 110
HEW.

5.4.16. 3asBuTens BIOpaBe OOKagoBaTh  JCHCTBUS  OTBETCTBEHHOTO  CTPYKTYPHOTO
MOJIpa3ICNICHUs 110 PACCMOTPEHUIO KaIOObI B COOTBETCTBUM ¢ HacTosmuM CTaHIapToOM B CyneOHOM
MOpSIKE.

5.5. OcobeHHocTH ~ 00XaloOBaHUS  HAPYLICHHS CTaHJapTa  MaJOJETHUMH U
HECOBEPIICHHOJIICTHUMH (B CIIydae OTCYTCTBHS HHCBMEHHOTO COTJIACHS POJHTENEH, 3aKOHHBIX
MpeACTaBUTENCH ).

5.5.1. Tlpu momaye xayoObl PYKOBOIUTEIIO OPTaHMU3AIlMU, OKa3bIBAIOUIEH YCIYTy, WU €ro
3aMECTHUTEIIO, KaI00a MoAaeTCs UCKITIOYUTENLHO B YCTHOU hopme.

5.5.2. PykoBoauTenp (MM 3aMECTUTENh PYKOBOJUTEINS) OpraHU3AINK, OKa3bIBAIOIIEH YCIYTy,
BIIpaBE YBEJOMHTH POJUTENICH (3aKOHHBIX MPEACTABUTENCH) 3asBUTENS O (GaKkTe MOJA4YM KAIOObI U
MIPUHATOM UM PEILICHUH.

5.5.3. Pacniucka B mostyueHUH >kaino0bl, MOJaHHOW PYKOBOJIUTEIIO OpraHU3alluy, OKa3bIBAIOLICH
YCIIYT'y, WU €r0 3aMECTUTEII0, HE MPEJOCTABIISIETCS.
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5.5.4. YBemomieHue O Mepax, NPEANPUHATHIX MO (akTy mpuema >KajoObl 3asiBUTENS,
OCYILIECTBIISIETCSI B COOTBETCTBMM € MyHKTOM 5.3.6.10 Hacrtosimero CraHgapra HOCpPEACTBOM
YBEAOMJICHHS pOAUTENeH (3aKOHHBIX MPe/ICTaBUTENEH ) 3asBUTEISL.

5.5.5. IlpenocraBneHue o¢QUIMATHPHOIO MHUChMa B COOTBETCTBHH ¢ MyHKTOM 5.3.6.11
HacTosuero Crangapra OCylIecTBISETCS Ha UMl poJuTeNiel (3aKOHHBIX MPEACTaBUTENICH ) 3asiBUTEIS.

6. OTBeTCTBEHHOCTH 32 HapyllIeHHe TPeOOBaHMIi CTaHIaAPTAa KauecTBAa OKKEeTHOMH yCIyru

6.1. OTBETCTBEHHOCTh 3a HapylIeHHE TPeOOBaHMI CTaHIapTa COTPYIHHUKOB OpraHU3aIUi,
OKa3bIBAIOLINX OIOJKETHYIO YCIYTy

Mepbl OTBETCTBEHHOCTH 3a HapyllleHUE TPeOOBaHUMN CTaHIapTa K COTPYIHUKAM OpraHHU3aIlui,
OKa3bIBAIOLINX YCIYTy, YCTAaHABIMBAIOTCS PYKOBOIUTEISIMU JJTaHHBIX OPraHU3alMil B COOTBETCTBHUHM C
BHYTPEHHUMU JOKYMEHTaMH OpraHu3aluil u TpeboBanusaMu HacTosero Cranaapra.

PekoMeHayeMble Mepbl OTBETCTBEHHOCTH K COTPYAHHMKAaM, HECYIIMM II€PCOHAJIbHYIO
OTBETCTBEHHOCTbH 3a HApYILIEHUE OTAENbHbIX TpeOoBaHMUI HacTosmero CraHaapra, yCTaHaBIMBAIOTCS
B pa3Mepe, HE MEHbBILIEM YEM:

- 32 OJJHOKpATHOE HapyllleHHe TpeOOBaHUM CTaHIapTa B TEUEHUE TPEX MECSIIEB — 3aMEUaHHE;

- 32 TOBTOPHOE HapylIeHHE TpeOOBaHUI cTaHAapTa B TEUCHHUE TPEX MECSIIEB — BHITOBOP;

- 32 MATUKPATHOE HapylleHne TpeOOBaHUI CTaH1apTa B TEUEHHE TPEX MECSIIEB — YBOJIbHEHHUE;

CoTpynHHMKaM oOpraHu3anuii, B OTHOIIEHMM KOTOPHIX NPUMEHSIOTCA JAUCLUIIIMHAPHBIE
B3BICKAHUSI, HE MOTYT OBITh MPEIOCTABIIEHBI CTUMYJIUPYIOLIUE BBIILIATHI (IPEMHUH) B TEUEHUE MECsIia
I10CJIE HAJIO)KEHUSI B3bICKAHMSL.

6.2. OTBETCTBEHHOCTh 3a HapyllleHHWe TPeOOBAaHMI CTaHIApPTa PYKOBOJMTEIICH OpraHU3aIui,
OKa3bIBAIOLINX YCIYTy

K orBercTBeHHOCTH 3a HapylleHue TpeOOBaHMI CTaHAApTa MOTYT OBITH IPUBIIEYEHBI TOJIHKO
PYKOBOIOUTENN MYHULMIANBHBIX oOpraHu3auuii ropona Cypryra mo pesyiabTaTaM YCTAaHOBJIEHHS
MMEBIIEro MecTo (akTa HapylleHUs TpPeOOBAHUU CTaHAapTa B pe3yJbTaTe MPOBEPOUHBIX ICHCTBHIA
OTBETCTBEHHOT'O CTPYKTYPHOT'O MOPA3ACIICHHS UM CyJeOHOTO pEeIIeHHS.

Mepbl  OTBETCTBEHHOCTH 3a HapylleHHe TpeOoBaHMM cTaHAapTa K PYKOBOJUTEINIO
MYHHMLIMIAJIBHOM OpraHu3alMM OINpPEAEIAIOTCS CTPYKTYPHBIM MOApa3AeiIeHUEM AJIMHHHUCTpaLUU
ropojia, 3aKJII0YUBIINM C JAHHBIM PYKOBOJIUTEIEM TPYAOBOM AOTOBOD.

Mepbl  OTBETCTBEHHOCTH K PYKOBOJIUTENSM OpraHU3alui, JONMYCTHBIIMX HApyLIEHUE
OTHEeNbHBIX TpeOoBaHUil Hacrosimero CraHgapTa, JOJDKHBI OBITh YCTAHOBJIEHBI B pa3Mepe, He
MEHBUIEM YEM:

- 3a 1 u Gonee (mo 5) HapylIeHW opraHU3aNMed TpeOOBaHWU CTaHIApTa B TEUYCHHE Toja —
3aMeyaHue;

- 32 5 u Oonee (mo 20) HapymieHHH opraHu3anueil TpeGoBaHM CTaHAapTa B TEUEHUE roja —
BBITOBOP;

- 32 20 u Oosee HapymeHHH opraHuzanueld TpeOOBaHWUM CTaHgapTa B TEUEHHE Troja —
YBOJIbHEHUE;

- 32 OJTHOKPATHOE B TEUEHHE I'0/1a HEBBINOJIHEHNE PEKOMEH 1AM, YKa3aHHBIX B aKTaX IPOBEPKU
OTBETCTBEHHOT'O CTPYKTYPHOTO IMOJpa3esieHnss AIMUHUCTPALMU FOpo/ia M0 YCTPAaHEHUIO HapyIIeHUH
TpeOOBaHUI CTaHAAPTA, B YCTAHOBJICHHBIE CPOKH — BBITOBOP;

- 32 MIOBTOPHOE B TEUEHHUE T'0/1a HEBBHIMIOJHEHHE PEKOMEHIALNN, YKa3aHHBIX B aKTaX MPOBEPKU
OTBETCTBEHHOI'O CTPYKTYPHOT'O IOIpa3JesieHNss AIMUHUCTPALUU FOpoJia [0 yCTPAaHEHUIO HapyIIEHUH
TpeOOBaHUM CTaHIapTa, B YCTAHOBJICHHbBIE CPOKHU — YBOJIbHEHHE.

PykoBonuTensiM opraHu3anuii, B OTHOLUEHMH KOTOPBIX IPUMEHSIOTCS JUCLUILIMHAPHbBIE
B3BICKAHMUSI, JOMYCTUBILKUM HapylIeHHE opraHu3anueil TpeOoBaHUN cTaHAapTa B TeUeHHe roja oosee
10 pa3 (;ubo Gosee nBYX pa3 MO HApYLUICHHUSM, CBA3aHHBIM C BOSHHMKHOBEHHEM YIPO3bI Ul JKU3HU
JOJe UM MpUMeHeHHeM (U3MYECKOTO HACUJIHS), HE MOXKET OBITh BbIIUIAU€HA YacTh OIUIATHI TPY/A,
3aBHCSILAsl OT PE3YJIBTATOB JIEATENBHOCTH.

PykoBonmuTensiM opraHusanuii, B OTHOLIEHHMH KOTOPBIX TNPUMEHSIOTCA JUCIUILIMHAPHbBIE
B3BICKaHMsI, HE MOTYT OBITh MPEAOCTABICHBI CTUMYJIHPYIOIIUE BHIIIATHI (IPEMUHN) B TEUCHHE Mecsla
mocjie MPUMEHEHHs B3bICKaHHsS (B cllydyae, €CIM CHCTEeMa OIUIaThl UX TpyAa MNpeaycMaTpHUBaeT
BO3MO>XHOCTb IPEJOCTABIEHUS TAKUX BBIIIAT).
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6.3. OTBETCTBEHHOCTh 3a HapylleHHWE TPeOOBaHUMN CTaHIApTa OpraHU3AIMi, OKa3bIBAIOIIUX
yCiyry B COOTBETCTBUH C MYHUIIUTTIAJIBHBIM KOHTPAKTOM

OTBETCTBEHHOCTh 3a HapylleHHe TpeOOBaHUM CTaHAApTa MPUMEHSIIOTCS K OpraHu3alusM,
OKa3hbIBAOIIINM 6IO,Z[)K€THBI€ YCIIyru B COOTBCTCTBUU C MYHUIIUIIAJIBHBIM KOHTPAKTOM, 11O PC3YyJIbTaTaM
YCTaHOBJICHUS HMEBIIEro MecTto (akta HapyuieHuss TpeOoBaHUII cTaHAapTa B pe3yJbTaTe
MIPOBEPOYHBIX JIEHCTBHI OTBETCTBEHHOTO CTPYKTYPHOT'O TIOJPA3 ICIICHUS UIIH CyIeOHOTO peIIeHHs.

OTBETCTBEHHOCTh 3a HapylleHWe TpeOoBaHW HacTosmero CraHgapTa OpraHU3aIHi,
OKa3bIBAIOIIINX 6IOI[)K€THBI€ yciyru B COOTBETCTBUHU C MYHUIUITIAJIbHBIM KOHTPAKTOM,
YCTAHABIIMBAETCS YCIOBUSIMU COOTBETCTBYIOLIMX MYHMIIMIIAJBHBIX KOHTPAKTOB B pa3Mepax, He
MCHBIINX YEM:

- 32 IATOE M KKI0€ Tocieayromiee Hapymenue (10 20) TpeboBaHuil cTaHIapTa B TEUYEHUE T0/1a
— 0,5% cTOMMOCTH MyHMLIMTIAJILHOTO KOHTPAKTa Ha OKa3aHUEe OI0JKETHOM yCIyTH;

- 3a 20 u Gonee HapyIIeHUH TPeOOBAHMI CTaHIapTa B TEUCHHE I'0/Ia — PACTOPKECHUE KOHTPAKTA;

- 32 OJIHOKPATHOE B T€UEHUE I'0/1a HEBHINIOJIHEHHE PEKOMEHAAINH, YKa3aHHBIX B aKTE MPOBEPKU
OTBETCTBEHHOTO CTPYKTYpHOTO TOApa3JeieHusl IO YCTPaHEHHWIO HapylIIeHUN CTaHaapTa, B
YCTAHOBJIEHHBIE CPOKH — 3% CTOMMOCTH MYHUIIMNAIBHOTO KOHTpPAKTa Ha OKa3aHUE OIOKETHOM
yeayru;

- 3a MOBTOPHOC B TCUCHUC roda HCBLIIIOJIHCHUC peKOMeHHaHHﬁ, YKa3aHHBIX B aKTC IMMPOBCPKU
OTBETCTBEHHOTO CTPYKTYpHOTO TOApa3JeieHusl 10 YCTPaHEHWIO HapylIeHUN CTaHaapTa, B
YCTaHOBJICHHBIE CPOKHU — PACTOP>KEHUE KOHTPAKTA.

7. PerynsipHasi mpoBepKa COOTBETCTBHSI OKa3aHUsSl YCJIYIH OpraHu3anued TpeOOBaHMAM
CTaHAapTAa

7.1. PerynspHas mpoBEepKa COOTBETCTBHUSI [IE€SITEIBHOCTH OpraHU3alluid, OKa3bIBAIOIINUX
OIO/KETHYIO yCIIyTy, TpeboBanusM Hacrosimero CraHmapra (nmaigee — peryispHas IpPOBEpKa)
MIPOBOAMTCSI OTBETCTBEHHBIM CTPYKTYPHBIM MOJpa3feliecHHeM HE pexe OJHOIO pa3a B TEUEHHE TpeX
JIEeT, HO HE yallle Tpex pa3 B TO/I.

OO0s3aTennbHON PEeryJIsipHON MPOBEPKE TMOMJICIKUT JEATCTLHOCTh OpPraHU3aIluii, OKa3bhIBAIOIIUX
OIO/PKETHYIO YCIIYTY Ha TIOCTOSIHHOW OCHOBE (MYHHIIMIIATbHBIC OPTaHU3AIlNN), & TAKXKE JAeITeIbHOCTh
MHBIX OpraHU3allui, OKa3bIBAIOUINX OIOJDKETHYIO YCIYT'y B paMKaX MYHULMIAIHHOIO KOHTPAKTa, CO
CPOKOM HCTIOTHEHHsI TP U OoJiee JieT.

[Ipu mnpoBeneHUM pETYISpPHONM MPOBEPKH OTBETCTBEHHOE CTPYKTYpHOE THOJpa3zesieHue
AJIMUHHUCTpALlUM TOpojAa HE AOJKHO BMEIIMBATHCSA B XO3SHUCTBEHHYIO JEATEIbHOCTh OKa3bIBAIOIIEH
YCIIyTY OpTaHU3allHH.

7.2. PerymsipHasi IpoBepKa NEATEILHOCTH OIHOW OpraHU3alMH JOJDKHA OBITh OCYIIECTBIICHA
OTBETCTBEHHBIM CTPYKTYPHBIM MOJIpa3ielieHUEM B TEUEHUE OJJHOTO pabodero JTHS.

7.3. PerymsipHasi mpoBepKa MPOBOAUTCS 0€3 MpeaBapUTEIIBHOTO YBEAOMIICHHS O €€ TIPOBEICHUH
OpraHu3aly, OKa3bIBAIOLIEH YCIIYTY.

7.4. PeryngpHas mpoBepKa MNPOBOJUTCS COTPYAHUKAMU OTBETCTBEHHOI'O CTPYKTYPHOTO
MoApa3AClieHUs B TPHUCYTCTBUM PYKOBOAUTENS (€r0 3aMECTUTENs]) OpraHu3alliu, OKa3bIBalolen
ycuyry.

7.5. B Xxome peryiaspHOH TPOBEPKHA TOJMKHO OBITh YCTAaHOBJICHO COOTBETCTBUE WIIH
HECOOTBETCTBUE JIEATEIbHOCTH OPTaHU3ALINHU:

- TpeOOBaHMM, YKa3aHHBIM B pasnene 3 Hactosuiero Ctannapra (C yka3aHHEM Ha KOHKPETHbIC
TpeOOBaHUs, IO KOTOPHIM ObUTH BBISBJIICHBI HECOOTBETCTBHA);

- KQXJIOMY U3 TpeOOBaHUI, IePEUNCICHHBIX B pa3zene 4 Hactosmero Crangapra.

7.6. I1o pe3ynpTaram IpoOBEPKH OTBETCTBEHHOE CTPYKTYPHOE MOAPA3AECICHUE

- TOTOBUT aKT MPOBEPKHU JIJIsi OpPraHMU3alMU, OKA3bIBAIOLIEH YCIIYTy, HOMYCTUBLICH HAapYIIEHHE
CTaHJIapTa IO YCTPAHEHUIO BBIABJICHHBIX HApPYyIIEHUH U TPUBICYEHHUIO K OTBETCTBEHHOCTH, B
COOTBETCTBHHU C pazziesioM 6 Hactosiero CtTanaapra;

- obecrieynBaeT MPUBJICUYEHUE K OTBETCTBEHHOCTH OpraHU3allid, OKAa3bIBAIOIIEH YCIyry u
JOMYCTHBIIICH HapylIeHHe TpeOOBaHM CTaHAAPTA, €€ PYKOBOJIUTENIO, B COOTBETCTBUU C pa3aeiioM 6
Hacrosmero Ctangapra.
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7.7. Nadopmanust o pe3yiapTaTax perysipHONW MPOBEPKH B OTHOIICHHH Ka)KIOW OpraHU3aIlHH,
NeSITeNbHOCTh KOTOPOH IMOJUIeKajla TNPOBEPKE, JODKHA OBITh OMyONMKOBaHA Ha OQUIIMATBEHOM
WHTEpHET-caliTe AJIMUHHUCTpPALIMM TOpoJa HE Mo3AaHee 15 aHel co AHSA MNpPOBEACHUS PEryJspHOU
MIPOBEPKHU.
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Jlureparypa

[Tpu pa3paboTke HacTosuiero PykoBoJCTBa YYTEHBI MpPaBOBbIE HOPMBI U PEKOMEHIAINH
CIICAYIOIINX IOKYMEHTOB:

Koncturymus Poccuiickoit deneparuu (1993 r.);

®enepanbHblil 3akoH O 6ubmuoreunom aene (1994 r.);

3akoH Poccuiickoit @enepannu O 3ammre npas notpedureneit (1992 r.);

®enepanbublii 3akoH O TexHUYECKOM perynupoanun (2002 r.);

I'OCT (MCO 9000—2001). Cucrempl MeHemKMeHTa KadecTBa. (OCHOBHBIC TIOJNIOXKCHHUS H
cioBapb.— M.: 'occranapt Poccun, 2001.—26 c.

I'OCT (MCO 9004—2001). CucremMbl MEHEIKMEHTAa KauecTBa. PyKOBOIAIIME yKa3aHUS A
HenpepelBHOro ynyumenus.—M.: ['occtannapt Poccun,2001.—46 c.

I'OCT (MCO 9001—2001). Cucrembl MeHeKMEHTa KauecTBa. TpedoBanus.—M.: ['occTangapt
Poccun, 2001.—21 c.

I'OCT P NCO 9004-2010 «MeHemKMEHT ISl HOCTHXKEHUS YCTOMYMBOIO yCIleXa OpraHu3aluu
(BBeneH c 1 urons 2011 r.);

Mexnaynaponubiii  ctangapt 1SO 11620 (Madopmanmss u  JAOKYMEHTanusi — TOKa3aTeNH
apdexkTuBHOCTH PabOTHl OMONIHMOTEKH) ONEKTPOHHBIM  pecypc: http://rlst.org.by/metodist/laws-
ntb/839.html

Mexnynapoansiii cranaapt ISO 26000:2010 «PykoBoaCTBO MO COLUATBHON OTBETCTBEHHOCTH»
(omyOosmmukoBan 28 oktsa0pss 2010 r.). Ilpoekt nHammonamsHOoTOo cranmapra 'OCT P MCO 26000
(mpsimoe mpumenenue MCO 26000) onobpen Ha 3acenanuu TK 471 B HostOpe 2011 1. u yxe B nexadpe
2011 r. ornpasenen B PocctangapT AJist IpUHATHSL.

MonenbHblii CTaHIAPT ACATENBHOCTH MyOnuyHoi 6ubmuorexku: npuHiaT Kondepennueir PBA,
X1l Exxeromnoii ceccueit, 22 mas 2008 r., Yaesaosck / Uadopm. 6rom. PBA. 2008. Ne 48. C. 50-59.
JoctynHo Taxke uepe3 Muatepuert: http://www.rba.ru/publ/ib48/rba48.pdf

PykoBoacteo UDJIA no pabore myOnuIHBIX OMOIUOTEK. 2-€ TTOJIHOCTHIO TIEPECMOTPEHHOE U3,
/ UDJIA, PBA. Cocr. K. Kynn, b. ['a66un. Hayu. pen. usnanus na pyc. s3. B.P.®upcos. [loaroroska
my0J1. Ha pyc. 513., epeBoA nom. u u3M. M. A. Tpymmunoii. CII6.: U3n-Bo «Poc. Hai. 6-ka», 2011. -

[MpuHumnel kadecTBa BeO-caiiToB mo kymnbrype. PykoBoactBo // Ilox pen. Ilatoir paboueit
rpynmsl mpoekTa Minerva, «Onpenenenre moTpeOHOCTEH MOab30BaTeNel, COACPKAHUSI U KPUTEPUEB
KauecTBa BeO-calToB 1Mo KynsType». M., 2006. -

Konekc npodeccrnonanbHol 3THKH poccuiickoro oudimotekaps npussT: Kondepenmueit PBA,
XVI ExerogHoil ceccuei, 26 wmas 2011 1., 1. Troowmenb. [octynmHo 4depe3 WHTepHeT:
http://www.rba.ru/content/about/doc/codex.php
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